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Description of Change:

Benefit of Change:

Revenue
Business Need

Yes

CBP Claims Management Systems should be updated fo contain more
information to help the frade in determining the reason for the bill and allow
the trade to re-print a notice. When Cusfoms submits a claim they should
provide as much detail about the claim for example- the entry number if it
/s involved, quote the CBP Regulation number and dates of infractions
electronically. Claim nofices must contain sufficient information to
determine why the claim was issued (ie. ADD, CVD, Drawback, etc.), how
much is owed (itemizing-interest, if any), what fransaction caused the claim
(ie. Entry Number), who fo contact at CBP for additional information, what
broker may have handled the transaction. Also, notices must be distinctive.
(Today, supplemental duty bills and liquidation notices are printed on
similar stock paper, as such, claim nofices are often not delivered or go

undetected in an organization.)

An enhanced claim management system will insure that Sureties can
promptly notify their principal on all claims and will not have fo rely on

paper noftification that can be lost or misdirected.



Early and accurate nofification will result in faster claim resolution and
significant reduction in Cusfoms’ open accounts receivable balances.
Claims made on the incorrect surety lead fo unnecessary work researching

and denying claims that in turns leads fo late nofification fo the correct

surely.
Impact Assessment: Unknown at time of entry in tool.
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