


C-TPAT Portal 2.0  

Agenda 

C-TPAT Portal 2.0 key functions and features 

Trade Portal  

New C-TPAT Account Structure 

Partner Monitoring (SVI – Status Verification) 

C-TPAT Portal 2.0 demo – early prototype 

Next Steps 



Portal 2.0 Benefits 
 Full Scale Harmonization between C-TPAT and the Canada 

Border Services Agency Partners in Protection Program (PIP) 

 C-TPAT Growth Initiative Support 

 Management by Account 

 Single Window for Trusted Trader Programs 

 New Trade User Interface 

 Ease of Use 

 Streamlined Processes 

 Efficiency 

 Flexibility 

 Redesign Partner Monitoring (SVI) 

 Enhanced Mutual Recognition Support 



Trade Input 

Switch between accounts without having to 

log out / log back in 
 

Improved version history (security profile) 

More robust Partner Monitoring (SVI) 

capability and automated notices when a 

status is changed 

Parent corporate accounts for companies 

with more than one C-TPAT account. 

Organize documents through tagging 



Old C-TPAT Account Structure 

Importer Company Profile Security Profile 

 The line of business selected at the start of the C-TPAT application 

process defines you to C-TPAT 1.0 during the account’s lifecycle 

 Company Profile – User Accounts (Contacts) 

 Security Profile 

 Validation Criteria 

 Benefit Eligibility 

 New lines of business must apply and be managed separately. 



New C-TPAT Account Structure 

Common security practices  

Consolidated Company and Security Profile 
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Account Status Change Implications 

What happens when one account status changes? 

Other accounts within the Security Model will be affected 

 Trade partners will be able to split the accounts into separate 

Security Models 

 



User Account 

 Create a user account without having to associate it with a company 

account. 

 Non-associated user accounts will have the ability to request to see a 

company’s Partner Monitoring (SVI) status. 

 Company will be able to grant or deny SVI-sharing with that user. 
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Prototype 



Existing User No Accounts 



Public Documents 



Add a Company Account 



Creating a Company Account 



Company Addresses 



Employees and Addresses 



Program Memberships 



Submit Company Account 



Company Account Program Options 



Tasks 



Creating a Security Profile (Model) 

In the Security 

Profile Section 

you will declare 

what type of 

business you 

are applying as.  



Business Type Information 

Currently associated with Company Profile, 

Business Type Information will be associated 

with the Security profile since this information 

is Type Specific: Importer (IOR), Foreign 

Manufacturer (MID), Cross border Highway 

Carrier (SCAC), etc.  



Submit Security Profile 



C-TPAT Account Maintenance 



Acme Industries 
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Existing User with Company Accounts 



Multiple Company Accounts 



Account Specific Tasks 



Centralized Messages 

Messages 

related to all 

accounts are 

consolidated 

into one list. No 

need to jump 

from account to 

account  



Improved Library 

Access Account and Public Libraries on one screen. 

Documents are tagged for easy sorting.  



Company Accounts 

The second row from the bottom “Acme Industries” 

is a placeholder for the company top account.  



Acme Importers Library 



Acme Importers Messages 



Acme Import Tasks 



Acme Imports Program Memberships 

Currently only 

for C-TPAT but  

the intention is 

to add ISA and 

other Industry 

Partnership 

Programs 





Acme Importer Partner Monitoring 

(SVI) 

Permissions: Allow 

any account holder 

to see you, allow C-

TPAT certified 

account holders to 

see you, do not 

allow anyone to see 

you.  



New Trade Account Structure  

Benefits / Risks 
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Questions? 

 Thank you for your time! 

 




