GOES Processing

The Global Online Enroliment System (GOES) is used to
complete and submit NEXUS, SENTRI, Global Entry, US-
Mexico FAST, and US-Canada FAST applications online as
well as to submit fee payment and schedule an Enroliment
Center appointment.

The screens listed in this presentation highlight the step by
step process of:

— Registering as a new GOES user

— Online completion and submission of NEXUS,
SENTRI, Global Entry, US-Mexico FAST, and US-
Canada FAST applications

— Online processing fee payment
— Online Enrollment Center appointment scheduling
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Registering as a New GOES User
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Type https://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Online Enroliment System Application link on the bottom right of the
www.cbp.gov Webpage. The GOES Welcome screen displays.

Click the <appropriate hyperlink> to register in English or French as a new GOES
user. The GOES Warning screen displays.
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GOES Warning screen
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Click Next. The GOES User Registration — General Information screen displays.
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GOES User Reqgistration — General Information screen
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 Type <your information> in each field including your <GOES password> and
confirmation of your password. (NOTE: Password rules are listed to the right.)

« Click Next. The GOES User Registration — CBP Trusted Traveler Program
Member? screen displays.
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GOES User Reqgistration — CBP Trusted Traveler
Program Member? screen
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* Answer the two (2) questions. (NOTE: If you answer Yes to either question, you must
provide a Membership Number or FAST ID in the field provided.)

* Click Next. The GOES User Registration — Security Questions screen displays.
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GOES User Reqgistration — Security Questions screen
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« Choose five (5) questions to uniquely identify yourself with the system.

. g-“df Next. The GOES User Registration — Security Questions (Answers) screen
isplays.
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GOES User Reqistration — Security Questions
(Answers) screen
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 Type <the answers> to the five (5) questions chosen on the previous screen.

* Click Next. The GOES User Registration — User Information screen displays.
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GOES User Reqgistration — User Information screen
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 Your GOES User ID displays on the screen. You can print this screen for your
records by clicking Print, or you can start your application process by clicking Login.

« If an email address was entered on the GOES User Registration — General

Information screen, an email message containing your GOES User ID was sent to
the account provided.
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Online Completion and
Submission of US-Mexico FAST
Applications
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Application Processing
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Type your <GOES User ID> and <Password>.

Click the Sign In button.

Click Enter if you consent to the message displayed. The Terms and Conditions

screen displays.
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GOES Terms and Conditions screen
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Terms and Conditions

You are entering an OfMcal United States Government Syslem, which may be used only for authonzed purposes. The Government may monitor and audst usage of this system and
all persons are hereby notified, that use of this system consfitubes consent to such moenitoring and audiing. Unauthorized attemplts to upload information andéor change information
on these Web sites are siriclly prohibiled and are subject 1o prosecution under the Computer Fraud and Abuse Act of 1986 and Tille 18 U.5.C. Sac 1001 and 1030

Use of this system constitules consent 1o the above IF YOU DO NOT CONSENT, DO NOT CONTIMUE

ClickiPnod fo print this page
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» After successfully logging into GOES from the GOES Welcome screen, the GOES
Terms and Conditions screen displays.

* You can print the Terms and Conditions screen by clicking the Print hyperlink.

» Click Enter if you consent to the message displayed. The GOES Account Summary
screen displays.
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GOES Account Summary screen

GLOBAL ONLINE ENROLLMENT SYSTEM

i I'._."'l r . -
) ‘
t G Es Home | Help | Log off
i

Enrollin @ New Program

+ Mo application in-process. Please click on "Enroll in a New Program’ to start an initial enrollment. If you're already a member of SENTRI, NEXUS, Global Entry
or FAST, click on "Change Profile’ to provide your membership number {(PASSID or FAST 1D).

Customer Service Contacts chp.goes. support@dhs. gov

Click Enroll in a New Program to begin the application process. The GOES
Program Membership screen displays.
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GOES Program Membership screen
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 you answer Yes to any of the questions, please enter your Pass 1D, Membership Humber, or FAST ID althis link Change Profile, The PASS ID or Program Membership |10 is exactly nine digits. It is labeled as PASS 1D onthe
back of the SENTRI, NEXUS, U.S, / Mexico FAST, US. / Canada FAST card or Program Membership on the dendal lefler. For U.S. / Mexico FAST, U.S. / Canada FAST members, you may enter your FAST ID, The FAST ID is exactly
14 digits and starts with 4270 or 4110 It can be found on the back of the FAST card

[_sBack |

Custaner Servies Contact: chp.gosssuppert Bdha.gov

 Answer the two (2) questions listed. (NOTE: If you answer Yes to either of
the questions, you will have to provide your previous PASS ID or FAST ID
using the Change Profile hyperlink provided.)

* Answering No to both questions allows you to move forward by clicking Next. The
GOES CBP Trusted Traveler Program List screen displays.
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GOES CBP Trusted Traveler Program List screen
€
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Select the button beside US-Mexico FAST to indicate that you are applying for the

US-Mexico FAST program . (A short description of all of the programs are included to
help with the selection)

Click Next. The appropriate GOES Program Eligibility screen displays.
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GOES US-Mexico FAST Program Eligibility screen
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After reading the program eligibility requirements displayed, choose Yes to continue.
The GOES Personal Information screen displays.
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GOES US-Mexico FAST Program Marketing Survey
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Customer Service Contact: chp.goss support@dhs.gov

Answer the question by selecting from the drop-down menu where you heard about this
program. Select Next when finished.
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GOES Application Wizard
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* There are two ways to navigate through the application entry:
— By clicking on the section from the Application Wizard on the left side of the screen; or
— By clicking on Next at the bottom of each page

 The name of the program is added to the menu title of Application Wizardto indicate
the program you are currently working in.
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GOES Personal Information screen
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 Complete your <Gender>, <Eye Color>, and <Height> using the drop-down menus
and fields available.

 Click Next. The GOES Other Names Used screen displays. (NOTE: Use the Update

Registration Data hyperlink if any other biographic data needs to be updated on this
screen.)
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GOES Other Names Used screen
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Customer Service Contacts chp.goes. support @dhs,.gov

 Add other names used by typing <alternate first and last names> in the available
fields and clicking the Add Last Name + or Add First Name + buttons if applicable.

 Click Next. The GOES Date and Place of Birth screen displays.
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GOES Date and Place of Birth screen
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The data displayed on this screen is taken from the registration data entered
earlier in the GOES process.

— Use the Update Registration Data hyperlink to change this information if
necessary.

— Click Next. The Contact Information screen displays.
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GOES Contact Information screen
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« Complete <phone contact information> on this screen using the drop-down menus
and fields provided.

* At least one phone number is required.

 Click Next. The GOES Citizenship Information screen displays.
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GOES Citizenship Information screen
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e Click the Add Citizenship button.
e Click Next. The GOES Country of Citizenship Details screen displays.
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GOES Citizenship Information screen
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o Select the <country of citizenship> from the drop-down menu.

» Select whether or not the country of citizenship is Primary or Secondary.

* Click Next. The GOES Citizenship Documents screen displays.
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GOES Citizenship Documents screen

e Select the <document type> from the drop-down menu.

 Click Add Document to add the information for the document type selected. If there
are any documents previously entered with the same document type, the GOES Add
Citizenship Document screen displays. Otherwise, the appropriate GOES Proof of
Citizenship screen displays for data entry.

* Click Next and no document will be added. The GOES Citizenship Information
screen displays with the country of citizenship and any documents added.

Application Processing U.S. Customs and Border 25
Protection



GOES Add Citizenship Document: <document(s) selected> screen
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Customer Service Contact) chp.goes. support@Edhs. goy

 To select a document you previously entered, click the appropriate checkbox under Action that
corresponds to the document you want to select.

* Click Next and the GOES Citizenship Documents screen displays with the selected document
added without needing to reenter data.

* If you click Next without selecting a checkbox the GOES Proof of Citizenship screen displays
for data entry of a new document with the same document type.
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GOES Proof of Citizenship: <document(s) selected> screen
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 Complete the data fields on the screen with information exactly as it appears on the
document referenced.

» Click Next. The GOES Citizenship Documents screen displays.
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GOES Citizenship Documents screen
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Documents that you have already added appear on this list. The documents can be
updated and deleted from this page, once added.

To add another document select a <document type> from the drop-down menu, and
click Add Document.

Click Next. The GOES Citizenship Information screen displays.
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GOES Citizenship Information screen

N/ G®ES p—
L 8 GLORAL ONLINE EN L T SYST

L e FaAT Apphoation Citizenship Information
VWirerd

Fasspor

1% P Gevies | "..Balzkl .NE.'.KI.’.l

ntact: chp.goes supportiidhs_gov

* Click Add Citizenship to add another country of citizenship.

» To update the country of citizenship click update or delete to delete the country from
you list of citizenship..

» Click Next. The GOES Admissibility Document screen displays if you are a citizen
of the U.S., Canada, or Mexico. Otherwise, the GOES Permanent Resident Status
screen displays.
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GOES Permanent Resident Status screen
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« Select a country of which you are a Permanent Resident.

e Click Next. The GOES Proof of Permanent Resident
Status screen displays.
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GOES Proof of Permanent Resident Status screen
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[Customer Service Contact: chp.goes. supportidhs.gow

« Enter the information exactly as it appears on your Permanent Residence
Card.

* Click Next. The GOES Admissibility Documents screen displays.
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GOES Proof of Admissibility: Select Documents screen
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* Select the <document type> from the drop-down menu.

 Click Add Document to add the information for the document type selected. The GOES Add
Admissibility Document screen or the appropriate GOES Proof of Admissibility screen
displays depending on whether a previously entered document exists for the document type
selected. Follow the same process as adding a citizenship document.

» If you click Next, no document will be added. The GOES Primary Residence screen displays.
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GOES Primary Residence screen
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» Select your <country of primary residence> from the drop-down menu. (NOTE: If
your country of primary residence is different than your current address, provide
details in the text box provided.)

* Click Next. The GOES Driver’s License screen displays.

Application Processing U.S. Customs and Border 33
Protection



GOES Driver’s License screen
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Tf".-llng iy
Addenmpl nigrmalien
£ Final Bevigw

Customer Service Contact: chp.goes.support@dhs.goy

* You must have a valid Driver’s License to enroll in US Mexico FAST. Answer Yes or
No to the question Do you currently hold a valid driver’s license? (NOTE: If you
answer Yes the GOES Driver’s License Details screen displays after clicking Next.
If you answer No you are not eligible for US Mexico FAST.)

. Click Next.
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GOES Driver’s License Detalls screen

SeMre
l‘-@- GiLORAL CHLIME ENROLLMENT 3YS3TEM

U.S. / Maice FA ST Apphication Driver's Licensa Details
Wizard
* Mandatery Flalds

1
‘
i I = b EXACT P f Ciar ¥ | L
g . v
1d
1"
12
13
14
i
18 ente @ and Dabe 04 Bath as ey appe L 5

"

=

|

.... - I
. |
[_2Back || Reset || Next> |

[{Customer Service Contact: chp.goew.supporti@dhs.gow

* Since you chose Yes as holding a valid driver’s license, you must
complete your <license information> on this screen.
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GOES Driver’'s License Detalls screen continued
69 GRES p—

W5 [ Moxico FAST Applcation Driver's Licenss Detalls
Wi zard

* Mandabory Fialds
1\ Permonal ntgrmaten
- Gihe:Ma—endaed Flaase BRleF MAancalcey RElds batow
Date and Pwce of Birtn

4 Gogobactinfermation

Theet infonmiation you prowi de must LACTLY i appears or
i Craeskic i fgegten € i ool da must be E LY as it a i e
& Pergngnl Bes enl Status
7 ey g bty Docymants

& Primacs Beagience
Driver's Licenas

I:. Cyrrgnt dggregy StateFrovince of Bauance™ L
"1 Addreas Hedang Detear's Liconns Expiration Date [

12 Cuerent Erpioerment Shatus E

13 Emplgwmen Hgtory "
4. TravelHalory

18 Sadteagl - fnrmgtees g thi an anhanokd it Boende (EDLYT* O Yas [ [-]
18, Fingl Revigw y this & cormimedcial aivers iosnse (COLYT | @ ves TN

| =Back || Reset || Next > |

* Answer Yes or No if your driver’s license is an Enhanced Driver’s License.
* Answer Yes or No if your driver’s license is a Commercial Driver's License.

* If you answer Yes to having a Commercial Driver’'s License, answer Yes or No if
there is a HAZMAT endorsement.
e Click Next. The GOES Current Address screen displays.
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GOES Current Address screen

D Ers Ligerse
12 Quoenl Sosean
1. Asdeess Hgher

'l SwrTens [roeyTes] SN
13, Essiyresl Highoee
M. Tyl Mo

Y Sigbeepl Bfrmates

18 Frg Revew

« Back | | Resel | | Nex > |

st e G s Conbarts o, g, sap ot Sdha gy

« Complete your <current address information> on this screen. (NOTE: If your
mailing address is different from your current address click the check-box at the
bottom of the screen. P.O. boxes cannot be used.)

* Click Next.
— If mailing address check box is selected, the GOES Mailing Address screen displays.
— If mailing address check box is not selected the GOES Address History screen displays.
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GOES Current Address screen

=
11 Erpigyment atpry Aa Of Dete o - [protmi

< Back | | Resat | [ Mext> |

If an invalid address error message displays, check to see if you
have entered your address correctly.

If yes, then click Next again.
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8. Diyers Licenss
00 Currsnt Ackiress
11, Asdreas Helen

Whan you Cormes in Tor your INSerview, you mast Bring pr
ALBARITIRNL, PUNE BapTFHan PechiDEs, LIty Billa 88

17 Cureni Esgice et Salus

: Emoisment Hetor

= e

15 Addisagl i for Lie1)

v sl B A Of Disbs ) i

« If an invalid address error message still displays, check to see if you have
entered your address correctly. If you are sure that the address is correct,
click on the “Accept the Address” checkbox and the address as you've
entered will be accepted. (NOTE: Entering an invalid address will prevent
communication from CBP from being delivered to you.)
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GOES Mailing Address screen

&4 GOES p——

GLOBAL CHLINE ENROLLMENT 3YSTEM

U5, f Mexico FAST Apglication “’1\!“"'9 Address
Wizard

# mamdatory Fields

3 Das on o B Please enter mandatory fields bebow

5
£ Permasent Besenl St Areet AKNSTE oot Mumier St B+
7. Admesbity Documenly Chreed Address 2 |'
B Epmane Bsaidence

& DrversLioenss Aparimert

10 Current Agdress

11, Address Hedory Ay |
12 Cgrend Emplgyment Stabgs Courtry®
14 Togvpl Hgioey State@rovince |

1§ Agdfinngl infgrmalicn

18, Fingd Revmwy Postal Code

¢ Hack | | Repet || Nesd >

Customer Service Contact: goes supportScus boms, ress gov

e Complete your <mailing address information> on this screen.

 Click Next. The GOES Address History screen displays.
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GOES Address History screen

@ G‘Es Homme | Help | Log off
Aok 7 GLOBAL OHLINE ENRCLLMENT SYSTEM

1.5, / Mexico FAST Application Address History
Wizard

* Mandatory Fialds
2 Qiher Hames Usd i you have lived 3t your cument address for less than five years, you must provide details on 2l of your addresses gaing back § years. (Do nod include your current address hera
4. Coetayct information
£ Zenship information Add Address +
7. Primary Regidence Period At Address Sireet Address City StateProvinge Country Acthon
B
. Cwrent Addresy e e
10 _<Back || Mext» |

[Customer Service Contact! chp.goes.supportBdhs. govy

If you have lived at your current address for less than five (5) years, you must add previous
address information on this screen until a total of five (5) years of address history is recorded.

— Click Add Address + and complete your <address history> for each applicable address.
(NOTE: P.O. boxes cannot be used.)

— Click Next. The GOES Address History screen displays to allow you to add additional
address history.
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GOES Address History Detalls screen

NA G®ES e
W £ GLOBAL ONLINE ENROLLMENT SYSTEM

1.5, [ Mexico FAST Application Address History Details
Wizard

Mandatory Fields

1 EE"INH[ T [N

Qther Namas Used Please provide details of a presious address in the |3t five years. The address you provide must be a physical address. No P.O. Box, APO, FPO, elc. are allowed
ng P i Birth
4. Conipct informeion Address Details

.....

¢Back | Ressl | Mt >

 Complete your <address history information> on this screen.

 Click Next. The GOES Current Employment Status screen displays.
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GOES Current Employment Status screen

;A G®ES
o L7 GLOBAL ONLINE ENROLLMENT SYSTEM

LS. / Mexico FAST Application Current Employment Status
Vizard

* Mandatory Fields
1. Parpongl informabon

2 O b 1 B P 5 8 AR TS

‘: = Please provide your cufrent employment status

£ Citigenghi Inigrmatign Employmen? SIE® (O Empioyes () Setf-ampdoyed 1O Retired O Unemployed (O Student ) Child
G

T. Primary Resgencs Froem Daks b R '7

B Diver's Licenge

| <Back || Reset || Mext > |

Customer Service Contact: chp.goes. support@dhs, gow

Select your <current employment status> from the available buttons and complete
your <start date of employment>. The GOES Current Employment Status
(expanded) screen displays if you select “Employed” or “Self-employed”.
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GOES Current Employment Status (expanded) screen
[ WA RN

LS. # Mexico FAST Application Currant Employment Status
Wirard

4 Contmct infcrmalion

L Cioecabp b lorraies
Barmanent fascient Siaces

T AA e R D CwiTee {118

. Ermndy Assssncs
T

10 Correnl Address

11 Addiedd Hohsey

Ir > 2 Stab
1 Empigyment stz

4 Lo Hamlors

i Sgdionsl e lcrmaten.

1

Einal B I pow Rl mors A one Sarent @mplsymeenl, yow miy e G with 1 E i oyenan Hisosr

Employmant Details

< Back || Resat || Mest =

Complete your <current employment details> (NOTE: The same address validation is
performed on your current employer’'s address. If an invalid address error message displays,
check to see if you have entered the address correctly. If you are sure that the address is correct,
click on the “Accept the Address” checkbox and the address as you've entered will be accepted.)

* Click Next. The GOES Employment History screen displays.
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GOES Employment History screen
[® 9;! ﬁ ENROLLMENT SYSTEM Hame | Help | Log off

UL, | iexico FAST Application Frrlph:l'lpn'u-lﬂ‘ Hi.'\-ll:"".l’
Wizard
* Mandatory Fiakls
1 E'j ;I"gl Lalieldur [L=e]
. Diher Hamed Used You musi provide yowr employment histary going back 5 years. Do not indude your currend employmant hene unless you have more Bhan ane
3 a8 ng = 1 Birth

4 Cantact mfarmglon

£ Ad D I

7 Priary Aegkienc Current? Employment Period Employrment Status Oecupation Empilosyer Action
g [Drhoery Licengs

5§  DgFmgsd Addness | .
o [<Back || Next > |

Custonmer Service Contact: chp . goes support Bdbs.gov

If you have been employed at your current job for less than five (5) years, you must
add previous employment information on this screen until a total of five (5) years of
employment history is recorded.

— Click Add Employer + and complete your <employment history> for each
applicable job.

— Click Next. The GOES Travel History screen displays.
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GOES Travel History screen

@. G Es Moo | Haelp | Log all
b . GLOBAL ONLNE ENROLLMENT SYETEM

U5 | Mexico FAST Application Travel History
| ¥zard

= Mandatory Fiekds

.4 Conticl e lormabon

4 Lidesghg bnformpbion If yes, please Es! coundries by selecting a country from the ket and cecking Add Country fof sach count
£ Permgoent Gegieed S5

T ademdiblly Dacymenly o

¢ Prmary Beacence Loty W

@ yRry Liopege

S Counres Trveled Action

12 Empiyment ey [ <Back | [ Next > |[Add Country

Cuslinmier Serviie Contacl: chp. goss. support Bdhs . gpov

 Answer Yes or No to the question, Have you traveled to countries other
than the United States, Canada, and Mexico within the past 5 years?
(NOTE: If you choose Yes, select the <appropriate country> and click
Add Country + for each applicable country.)

 Click Next. The GOES Additional Information: (Previous Conviction)
screen displays.
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GOES Additional Information: Previous Conviction_
[@f G®ES . ..

U.5. / Mexico FAST Application Additional Information: Previous Conwviction
Wizard

* Mandatory Fields

Personal infermation
Oher Haemes Ve Please enter mandatory fislds below

a8 AR 1 Birif
Contact mprmaten - )
CRzenship Infoermation Have you ever been comdcied of a criminal ofense (other than ralc violation) in any coundry? = O res CYNo
Permacent Regdent Siatug
Agmissbity Docymants
Prifdiy Rasdan ob
Coment Address M
Ifn.gs i i+ H:'E:’:
12 Corrend Emgigyeend Saatys {vau answered Yes, pleate provide details
13. Employment Hiinry
14 Trgvel Haglony
152 Additional Information
16 Final Review

i you answered Yes, please select the country

s T3 A GO ~d 08N B GO R =

[ <Back | |- Resel ] [ Nem>]

Customer Serdce Contact: chbp,goes. supportiBdhs, gov

 Answer Yes or No to the question, Have you ever been convicted of a criminal
offense (other than traffic violation) in any country? (NOTE: If you answer Yes,
provide details in the text box.)

o Click Next. The GOES Additional Information: Waiver or Inadmissibility screen
displays.
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GOES Additional Information: Waiver of Inadmissibility

/A G®ES p—
s 4 GLOBAL OHLINE ENROLLMENT SYSTEM

U.5. / Mexico FAST Apphcation Additional Information: Waiver of Inadmissibility

Wizard

* Mandatory Fields

Flease enter mandatary fields balow

 Answer Yes or No to the question, Have you ever received a waiver of
inadmissibility to the U.S. from a U.S. government agency? (NOTE: If you
answer Yes, provide details in the text box.)

» Click Next. The GOES Additional Information: (Violation of Customs Laws
screen displays.
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GOES Additional Information: Violation of Customs
L aws screen

Hom | Helg | Log off

5. ) Mesieo FA ST Apglication additional Information: Vielation of Customs Laws
Viizard

* Masdstory Fislds

| <Back || Reset || Nest »

 Answer Yes or No to the question, Have you ever been found in violation of
customs laws? (NOTE: If you answer Yes, provide details in the text box.)

» Click Next. The GOES Additional Information: Violation of Immigration Laws
screen displays.
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GOES Additional Information: Violation of Immigration

L aws screen

N4 G®ES o
o - GLOEAL ONLUINE ENRYL OLLMENT 5 TSTEM

5. | Meico FA ST Application Additional Infermation: Violation of Immigration Laws
Wiizard

* Handatory Fiskds
1 Pergechl Blarrdten
2 Qitest Hveen Vgl
1 Dale wod Pace of

< Back || Reset || Meat =

 Answer Yes or No to the question, Have you ever found in violation of
immigration laws? (NOTE: If you answer Yes, provide details in the text box.)

* Click Next. The GOES Application Summary screen displays.
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Hams | Help | Log off

GLOEAL ONLINE ENROLLMENT BYETEM

Action ﬁ

#FAST

.5, f Mexico FAST Application

Your Applicaton has passed ol validation Checks

— P.rlﬂl'!.:ll_ll"l_fﬂ_ l:lﬂl"l-_"m T e

UPQATE
||LastPaternal Hame Uasch E-musil Addreas uyil IgEiassociales dhs Qo
LR T g v B

UPDATE
Have you éver béen approved by Citizenship and Immigration Canada for rehabilitation because of past criminal activity?

ANSWer 1]
Dtails

UPDATE
Hawe you aver been found in violation of customs or immigration laws or olher federal import laws?

Answner (1]
Details

| <Back to Application Wizard || Certify > |

Customer Service Contact: chp.goes . support@dhs. gow

The GOES Application Summary screen displays the application information
recorded in the system.

— Review the information and click Certify if correct. (NOTE: You may also print
the screen for your records by clicking Print at the top of the screen. If any
information is incorrect, click the Fix Errors link to correct the appropriate
information.) The GOES Certification screen displays.

Application Processing U.S. Customs and Border 51
Protection



GOES US-Mexico FAST Certification screen

@ G ‘E_s Hgane | Hilp | Log off
b & SLOBAL OHLINE ENROLLNENT S8YETEW

Certilication

You are app 0 hor e Tolowing neshed Waveler programs

LMITED STATES PRAVACY ACT STATEMENT

| cority that all informalion given on Bis applications], and in support of this application]s], was provided voluntarly and is tnss and compiete. | understand that any infomaation on this applicatonds), inclung any
SUPPOITING doCiFnaniaion, backgroumd informastion, Brger ond HHomeain: dans vwill b shared among law enlorcement and olhed goverrmant Sgencias in SO0ondance with spoicable s,

| cprity thas | harve reasd, unaderstood, and agree 1o abide by all condiions mequired for use of e program|s) I'm applying for, includng all insinacBons and noSces SCOMMpannying this applicaion(s)

< Back to Application Wizard |

 Read the information on the Certification screen

 Answer Yes or No to the question, Do you certify? (NOTE: You will not be able to
continue the process until you choose Yes.)

* Click Next. The GOES Final Review: Application Shopping Cart screen displays.
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GOES Final Review: Application Shopping Cart screen

@ G'Es Home | Help | Log off
b ¥  GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

d below, From this screen, you may pay for all your compilete application(s) by clicking on Make Payment

Fees are for the service of processing the applicaticn and are non-refundabie. Click here [ to agree and procesd.|

Application Applicatien Cost Actions
S Masoca FAST Tnitaal Enedll st ::E-::‘_'-: £50.00 PE}' Later
Total Payment £50.00
Home

Customer Service Contact: chp,goes.supportBdhe. gov

The GOES Application Fee displays in U.S. dollars. This fee is non-refundable.
Your GOES application will not be processed until payment has been
received.

— Click the check-box to agree and proceed.
— Click Make Payment. The GOES Online Payment screen displays
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GOES Online Payment screen

I\ /) U.S. Customs s Border Protection

L. 8. Depmrimant of Momaland Security CHRPOD

CEBP Online Payment
Step 1 of 2: Choose Payment Method
Please choose o pay edher by credid card of bank account below. Then chck the Next button to proceed to Step 2

Payment Amount (in US cumrency 55000
Credit Card

Bank &ccount (U5, Banks only)

» Click the <appropriate button> to make a payment by credit card or bank account.

e Click Next. The GOES Online Payment (Credit Card) screen or GOES Online
Payment (Bank Account) screen displays.
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GOES Online Payment (Credit Card) screen

CEP Online Payment

Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then dick the Submit Payment buflon 16 complete the process

* Mandatory Feelds
rrency ) $50.00

Account Hokber Hams * "..:.cr::ln fas? compieteons

Biling Address = |10 CENTRAL AVE

c#v |FORT ERE
Ay
CANADSA »
StabeFrovince | PHTARK ]
L |-2"‘ G
visa i N
il G T . ': - Y |
Crast Casd Humesr * [ (Valve should nof confain spaces or dashesg
Esxpiration Dabe * W W
[ Thees digil tecuny code
[
Sacury Code * [ P T
GO 14066154411
. {On the back of your card, find the lasl 3 digits)
<Back [ Cancel Submit Payment- ]

|
e Complete your <credit card information>

e Click Submit Payment. The GOES Payment Confirmation screen displays.
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GOES Online Payment (Bank Account) screen

¢ Bank accound mfarmation el ow 'I'-.-|' . Submll"a:'l |l.||! 1 10 SO plilE e process

8 1o occur &% earlly as the nésd day. ¥
{inclading weekends and some hol
st be infliated no mome than 30 day

honzatioh must be recened before 3.55 PM Eastern Tome i panyrr
5 designaty cloged on a scheduled paymant ¢

ur | @ next -"1 r~ 5 open. A direct debit authorizatio

payment

* Mandatory Fislds
Payment Amount (1 US currtecy): $50.00

Ker Hame ® |Uscanadafast completmone

Iy -._'.':"l

Routing Mumber Arcount Number Check Number

w0 e9LE7E3: 'gaL3 e rago Taaa!

| <Back | [ Cancel | Subma Paymant>

Complete your <bank account information>

Click Submit Payment. The GOES Payment Response screen displays.
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GOES Online Payment Response screen

N2AY U.S. Customs = Border Protection
'-l} i U.S. Deparimant of Homatand Security [=1-ToT e

Your payment is being processed

could take a few minutes. Please wail

 Wait for a response.
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GOES Payment Confirmation screen

[@:4 G®ES i
s i GLDEAL ONLINE EMROLLMENT 3V3TEM

| Payment Conlirmation
|

| Your credit card paymsnt has been accepbed. Here i your paymant Swmimany

| Application Hame: Global Online Enrollimant Sysiem
| Application I0; 1053080

| Crecit Card Author zathon Code: 418151

GOE S Payment Tracking ID: 1145680

Payment Amount: 550 00 LIS

Payment Date: 20081107

W rédommand Bdl you piet 3nd K865 his pa5e 1F paymant Kaddng puipose

Yior appNcaLon is mow pernding revw. PLEASE REMEMBER TO CHECK BACK ON THIS SITE FOR YOUIR APPLICATION STATUS UPDATES, You wiW be nonlfied of approvals and appoaimiment scheduling through your
onitne GOES acoount. CRP recommends that you check this sie every fow days for updetes. If you do ol receive @ decision withie four weoks, please contact the CBP Ombudsman at CBP.CBPVWC Edho.gov

Laé aff Lanl

Caistamer Servics Contact: chip goss. supportBdhe. gov

Your payment has been received and your application is under review. You will have
to log back into GOES periodically to check the status of your application. (NOTE:
Payment processing takes an additional five (5) business days when paying by bank
account. You can print this screen by clicking the Print button.)

— Once your application is in Conditionally Approved status you can schedule an
appointment at an Enrollment Center.

— The review process may take a few weeks.
— Click Logoff. The GOES Welcome screen displays.
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GOES Schedule Interview screen

Home | Help | Leg off

i Welcome, Today is Oct 16, 2008
Delate [ Mark as Read | | Mask as Unread |
Chacge Pasived
Chaces Securit [ Subject Date Action
—_ [ Comitional Approval Notification 10/ 16/ 2008 _

Applsiaton 10 Program Apglication Type SEAtuE Action

105104 5 Mexicn FAST Initial Enroliment Condationally Approved T Scheduis Inierview

:z Program Membership(s) =

| EmollinaNewFrogram |

Program Membership Humber  Status Renewal Date Attion

« Your application for U.5./ Mexico FAST has been conditionally approved, Click on "Schedule Interview’ to schedule your interview. You will need to schedule
the interview within 30 days of the date of conditional approval.

Customer Service Contact) chp.goes., support @dhe, gow

* Once you have been conditionally approved for initial enrollment click the Schedule
Interview button. The GOES Select Enrollment Center screen displays.

* To view the Conditional Approval Notification, select the appropriate check box and
click the Read Notification button.
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GOES Select Enrollment Center screen

8 GOES I
- 2 SLOBAL ONLINE ENROLLMENT SYSTEM

Select Enrollment Center

Pliagi Salad he ndarest Enrallment Canbad you want 1o Schaeduls your inlenddw appointmient

K’ Global NH-FAST NB-Glabal Estry EC - 38852 Kie's Global FAST HB EC R ™

|Kirr's MH=FAST MB-Gickal Entry EC - 3802 Kim's FAST NB EC Avenue, Kim'a "-'-51

Kam's Global BH-FAST NB-Global Entry EC - 35582 Kim's Glabal FAST NB EC Hoad
|Ki's FAST HB only EC - 3389 Kim's FAST N8 Ondy EC Court. Kim's FAST HB Ondy
THACK || NEFL® |

Customer Service Contact: chp, goes, supportiidhes, gow

» Select the enroliment center where you would like to schedule your interview.

 Click Next and the GOES Schedule Appointment screen displays.
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GOES Schedule Appointment screen
(@4 G®ES —

GLOBAL ONLINE ENROLLMENT SYSTEM

Schedule Appointmaent M Gray = Not Available
Select another center Done
i i A Blue = Available
.S, / Maexico FAST

Kim's Global NH-FAST SB -Global

Entry EC Daily Weekly HMonthly
38892 Kim's Global FASTSBE EC e
Road 1 9 Surda
Kim's Global FAST 5B EC City, NM October. 2008
379781343, US 00
l:l' 0100 w

= Octabar 2008 -]

Sun Mon Tue Wed Thu Fn Sat

5 5 i B 2 o 1

12 13 14 15 16 18

19 o 21 23 4 2

26 27 28 2 20 21

Today is Oct 16, 2008

« Select an available (blue) time slot for your interview. Make sure the correct day for
your interview is selected on the left.

 To return to the list of enrollment centers click the Select another center button.

e Click Done and the GOES Scheduling Confirmation screen displays.
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GOES Scheduling Confirmation screen
& GOES

L ] GOES Scheduling Confirmation

Interview Appointment requested

Applicant Mame:  condiionappeovedons
Pass Il 777701420
Enrollment Center: Kim's MNH-FAST S8-Global Entry EC
Program: 1S, | Wexoco FAST
Applicaton Bi: 105104
Interview Date: Oct 19, 2008
interview Time: 0000 - 0r30

Reminder: ¥ you need ko reschedule online, you must do this at least 24 howrs prior 10 your inbensew date, Any changes within 24 hours of the appointment must be done by contacling the enrpliment center dresdly

[ Confiem || [ Cancal |
e

Ot parvier Serwvice Combadit: nh.gmi.wpﬂu{ﬁdhi.ﬁnu

» Review the information on the confirmation screen and click Confirm to confirm the
information for your interview. The GOES Interview Scheduled screen displays.
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_ _GO__ES Interview Scheduled screen

(€& Gs

Interview Schedulad

Yious harew Schasdubed an interdes for oo gon. I you need to reschedule online, you muest 9o this at least 24 hours. prior 1o your intensew date. Ay changes within 24 howrs of the appointment must be done
by Contacting e snnolimaent center Srecly

P ca FAST Inthal Enrplimank: &gedcal I 105104
Inberviow Daie: Ot 15 200E

Inter vy Tirme

Ensrclimsisni Conbes Kim's FH-FAST 56 Clobal Erviry E

Dl R Boi ISl o vise”

: ¥ oneditional Approal Mo
For Citizenship of UNITED STATES:
P Py

anspon
Fisr Aucleninsilsuty:

Spacial Inslrections: KinTs Specal INstnecions for Applicants U5 /Mexios FAST EC

[ Reschiduly Appanbmanl ][ Cance | Agpantnant [ Doae |

Larnfas B gpere s sssgepran e £ el gguere

« Carefully review the information on this screen and note which documents are
needed for your interview.

* Click the Print link at the bottom to print this page.

e Click Done to return to the Home page.
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