Memo From the IPR Subcommittee of theAdvisory Committee on Commercial Operations of Customs and Border Protection (COAC) to the Trade

In order to enhance its ability to authenticate products at points of entry, CBP has procured digital microscopes with digital cameras.  Use of these microscopeswill permit CBP to observe, under magnification, the absence of unique product and packaging indicators not visible to the naked eye.  In addition, Customs officers will be able to providedetailed packaging and imaging of suspect goods to rights holders to facilitate the authentication process.  The microscopes are intended as an additional tool in CBP’s interdiction efforts and do not replace any process currently in place between rights holders and CBP.  

This initiative, first proposed by the IPR subcommittee for COAC (U.S. Customs and Border Protection’s Commercial Operations Advisory Committee), has received support from rights holders in the personal care products and information technology sectors, as well as CBP’s Centers of Excellence and Expertise.

Advances in technology have made it possible for counterfeiters to make more convincing copies, making it difficult, if not impossible, to distinguish them from authentic products with the naked eye.  Many right holders have incorporated unique product and packaging indicators into their products that are hard for counterfeiters to duplicate.  While the absence of these indicators may go unnoticed by the naked eye, the task is much easier when viewed under a digital 100x to 400x microscope, providing tremendous assistance to Customs officers during an initial physical examination; microscopes add considerable valueinidentifying these types of suspectitems.  

The COAC and CBP are actively working to raise awareness to this new tool and its capabilities.  As rights holders you can assist in that effort by providing CBP with IPR training and detailed photographs and descriptions, highlighting those unique features and indicators that would be visible through microscopic examination.  Currently, the microscopes are available to CBP officers at various mail and express carrier facilities.

As members of COAC and its IPR Subcommittee, we view this as an important step in our ongoing efforts to enhance CBP’s interdiction capabilities and to co-create strategies that build on CBP's IPR facilitation and enforcement mission.  If you have any questions about this initiative, please contact Sebastian Wright, Chief IPR Policy Branch at CBP, via telephone or email (Sebastian.G.Wright@cbp.dhs.govor (202) 863-6259).
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