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Schmidt, Carlos Rodriguez and Brandon Lord

5. Questions and Answers - All
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Introduction

 Current state of ACE
• Organizational changes
• Program priorities
• ACE funding

 Focus on existing functionality
• Recognition of key areas of trade concern
• Recognition of key areas of CBP concern
• Trade concerns over need for fixes and enhancements to ACE Reports
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ACE Reports Initiative

Brandon Lord, International Trade Specialist,               
Office of International Trade, CBP
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ACE Reports Initiative
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 Current ACE Reports Challenges
• Report design and layout
• Incorrect or incomplete data
• Incompatible data objects 

 Single reports owner in the ACE Business Office
• Define and enforce standards across ACE reports
• Gather and prioritize reporting requirements
• Ensure report enhancements are properly implemented



ACE Reports Initiative
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 Challenges remain 
• Limited funds available to address existing ACE reports
• Prioritizing ACE operational system enhancements versus ACE reports

 Continued trade feedback is essential
• Call or email the Technology Support Desk to document issues
• CBP will actively engage with the Accounts Committee on the Trade 

Support Network



ACE Portal Functionality Roadmap

Carlos Rodriguez, ACE Account Services Desk 
Representative, Office of International Trade, CBP
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Summary: ACE Portal Functionality 
Roadmap
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A Real Life Day in the World of ACE
Starring:

Julie Parks as Julie from I.M. Imports

Stuart Schmidt as Stuart from M.I. 
Your Broker

Brandon Lord as Mike from Mighty 
Trucking

Carlos Rodriguez as Carlos from the 
Account Services Desk
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E-Manifest and ACE Application
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From: M.I. Your Broker
To:  Mighty Trucking
Subject:  URL for ACE Portal Application

http://www.cbp.gov/xp/cgov/trade/automated/modernization/ace
_app_info/
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Entry Advisory



Add IR Number
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From:  I.M. Imports

To:  Periodicstatement@dhs.gov

CC:  My Account Manager

Subject:  Activation Request

I would like to have the following IR numbers activated for 
periodic monthly statement:

12-3456789AZ

12-3456789BQ

My top account ACE ID number is:  0005676506.

Thank you.
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Reports and ADD/CVD
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ACE Reports

1. ESM 8027 (Trade Aged Liquidation AD/CVD Entry 
Summary Report)

2. ESM 7008 (Entry Summary Line Detail Report)

3. ESM 7068 (Entry Summary Report)
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ACE Reports

1. ESM 8027 (Trade Aged Liquidation AD/CVD Entry Summary 
Report)

2. ESM 7008 (Entry Summary Line Detail Report)

3. ESM 7068 (Entry Summary Report)
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Declarations
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Step 2

Step 3 

Step 1

Step 2

Step 3
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Step 4
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CBPF 29
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Broker Requirement to File 
Entry Summaries in ACE?
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M.I. Your Broker Analysis 
ACE Entry Summary Filing

PROs

1. No requirement to print 
CBPFs 7501 

2. Certification of Census 
warning overrides 
electronically

3. Filing of SEBs via email

CONs

1. Edits not programmed

2. Training costs

3. Programming costs
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Providing Access to Your 
Account
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Cargo Systems Messaging Service
To receive messages on any of the following topics, subscribe to 
CSMS via www.CBP.gov/modernization

• ABI
• ACE Portal Accounts
• Truck Manifest
• Air Manifest
• Ocean Manifest
• Rail Manifest
• ACE Outreach Events
• ACE Reports
• Periodic Monthly Statement
• Cuentas en el Portal de ACE (ACE Accounts – Spanish)
• Transportistas de Camion (Truck Manifest – Spanish) 
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Contacts for ACE Portal Support
The Technical Support Center at:  1-866-530-4172 or via email at 

CBP.TECHNOLOGY.SERVICE.DESK@CBP.DHS.GOV. 

Web Based Training

https://nemo.customs.gov/ace_online
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