GOES Processing

The Global Online Enrollment System (GOES) is used to complete
and submit NEXUS, SENTRI, Global Entry, US-Mexico FAST, and
US-Canada FAST applications online as well as to submit fee
payment and schedule an Enroliment Center appointment.

The screens listed in this presentation highlight the step by step
process of:

— Registering as a new GOES user

— Online completion and submission of NEXUS, SENTRI,
Global Entry, US-Mexico FAST, and US-Canada FAST
applications

— Online processing fee payment
— Online Enrollment Center appointment scheduling
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Registering as a New GOES User
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Type https://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Online Enroliment System Application link on the bottom right of the
www.cbp.gov Webpage. The GOES Welcome screen displays.

Click the <appropriate hyperlink> to register in English or French as a new GOES
user. The GOES Warning screen displays.
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GOES Warning screen
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Click Next. The GOES User Registration — General Information screen displays.
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GOES User Reqgistration — General Information screen
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 Type <your information> in each field including your <GOES password> and
confirmation of your password. (NOTE: Password rules are listed to the right.)

« Click Next. The GOES User Registration — CBP Trusted Traveler Program
Member? screen displays.
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GOES User Reqgistration — CBP Trusted Traveler
Program Member? screen
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* Answer the two (2) questions. (NOTE: If you answer Yes to either question, you must
provide a Membership Number or FAST ID in the field provided.)

* Click Next. The GOES User Registration — Security Questions screen displays.
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GOES User Reqgistration — Security Questions screen
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« Choose five (5) questions to uniquely identify yourself with the system.

. g-“df Next. The GOES User Registration — Security Questions (Answers) screen
isplays.
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GOES User Reqistration — Security Questions
(Answers) screen
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 Type <the answers> to the five (5) questions chosen on the previous screen.

* Click Next. The GOES User Registration — User Information screen displays.
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GOES User Reqgistration — User Information screen
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 Your GOES User ID displays on the screen. You can print this screen for your
records by clicking Print, or you can start your application process by clicking Login.

« If an email address was entered on the GOES User Registration — General

Information screen, an email message containing your GOES User ID was sent to
the account provided.
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Online Completion and
Submission of US-Canada FAST
Applications
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GOES Loqgin screen
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Type your <GOES User ID> and <Password>.

Click the Sign In button.

Click Enter if you consent to the message displayed. The Terms and Conditions
screen displays.
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GOES Terms and Conditions screen
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Terms and Conditions

You are entering an OfMcal United States Government Syslem, which may be used only for authonzed purposes. The Government may monitor and audst usage of this system and
all persons are hereby notified, that use of this system consfitubes consent to such moenitoring and audiing. Unauthorized attemplts to upload information andéor change information
on these Web sites are siriclly prohibiled and are subject 1o prosecution under the Computer Fraud and Abuse Act of 1986 and Tille 18 U.5.C. Sac 1001 and 1030

Use of this system constitules consent 1o the above IF YOU DO NOT CONSENT, DO NOT CONTIMUE

ClickiPnod fo print this page
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» After successfully logging into GOES from the GOES Welcome screen, the GOES
Terms and Conditions screen displays.

* You can print the Terms and Conditions screen by clicking the Print hyperlink.

» Click Enter if you consent to the message displayed. The GOES Account Summary
screen displays.
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GOES Account Summary screen
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Enrollin @ New Program

+ Mo application in-process. Please click on "Enroll in a New Program’ to start an initial enrollment. If you're already a member of SENTRI, NEXUS, Global Entry
or FAST, click on "Change Profile’ to provide your membership number {(PASSID or FAST 1D).

Customer Service Contacts chp.goes. support@dhs. gov

Click Enroll in a New Program to begin the application process. The GOES
Program Membership screen displays.
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GOES Program Membership screen
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 you answer Yes to any of the questions, please enter your Pass 1D, Membership Humber, or FAST ID althis link Change Profile, The PASS ID or Program Membership |10 is exactly nine digits. It is labeled as PASS 1D onthe
back of the SENTRI, NEXUS, U.S, / Mexico FAST, US. / Canada FAST card or Program Membership on the dendal lefler. For U.S. / Mexico FAST, U.S. / Canada FAST members, you may enter your FAST ID, The FAST ID is exactly
14 digits and starts with 4270 or 4110 It can be found on the back of the FAST card

[_sBack |

Custaner Servies Contact: chp.gosssuppert Bdha.gov

 Answer the two (2) questions listed. (NOTE: If you answer Yes to either of
the questions, you will have to provide your previous PASS ID or FAST ID
using the Change Profile hyperlink provided.)

* Answering No to both questions allows you to move forward by clicking Next. The
GOES CBP Trusted Traveler Program List screen displays.
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GOES CBP Trusted Traveler Program List screen
€
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Select the button beside US-Canada FAST to indicate that you are applying for the
US-Canada FAST program. (A short description of all of the programs is included to
help with the selection.)

Click Next. The appropriate GOES Program Eligibility screen displays.
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GOES US-Canada FAST Program Eligibility screen
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U.S. J Canada FAST Program Eligibility

The U.S. | Canada FAST program offers expedifed travel between tha United States and Canada to approved commencial truck drivers oparating within secure supply chains

You must meet the following requirements in order 1o be aligible for this program

d States under applicable immigration Laws

) Fa)

After reading the program eligibility requirements displayed, choose Yes to continue.
The GOES Personal Information screen displays.
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GOES US-Canada FAST Program Marketing Survey
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Customer Service Contact: chp.goss support@dhs.gov

Answer the question by selecting from the drop-down menu where you heard about this
program. Select Next when finished.
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GOES Application Wizard
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» There are two ways to navigate through the application entry:
— By clicking on the section from the Application Wizard on the left side of the screen; or
— By clicking on Next at the bottom of each page

« The name of the program is added to the menu title of Application Wizard to indicate
the program you are currently working in.
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GOES Personal Information screen
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« Select your <Gender>, <Eye Color>, <Height>, and <Language Preference> using
the drop-down menus and fields available.

* Click Next. The GOES Other Names Used screen displays. (NOTE: Use the Update
Registration Data hyperlink if any other biographic data needs to be updated on this

screen.)
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GOES Other Names Used screen
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* Add other names used by typing <alternate first and last names> in the available
fields and clicking the Add Last Name + or Add First Name + buttons if applicable.

 Click Next. The GOES Date and Place of Birth screen displays.
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GOES Date and Place of Birth screen
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The data displayed on this screen is taken from the registration data entered
earlier in the GOES process.

— Use the Update Registration Data hyperlink to change this information if
necessary.

— Click Next. The Contact Information screen displays.
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GOES Contact Information screen
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« Complete <phone contact information> on this screen using the drop-down menus
and fields provided.

* At least one phone number is required.

 Click Next. The GOES Citizenship Information screen displays.
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GOES Citizenship Information screen
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e Click the Add Citizenship button.
e Click Next. The GOES Country of Citizenship Details screen displays.
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GOES Citizenship Information screen
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o Select the <country of citizenship> from the drop-down menu.

» Select whether or not the country of citizenship is Primary or Secondary.

* Click Next. The GOES Citizenship Documents screen displays.
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GOES Citizenship Documents screen
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e Select the <document type> from the drop-down menu.

 Click Add Document to add the information for the document type selected. If there
are any documents previously entered with the same document type, the GOES Add
Citizenship Document screen displays. Otherwise, the appropriate GOES Proof of
Citizenship screen displays for data entry.

« If you click Next, no document will be added. The GOES Citizenship Information
screen displays with the country of citizenship and any documents added.
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GOES Add Citizenship Document: <document(s) selected> screen

U.5, | Canada FAST AppSestion Add Citizenship Documents: Passport
Whzard
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« To select a document you previously entered, click the appropriate checkbox under
Action that corresponds to the document you want to select.

* Click Next and the GOES Citizenship Documents screen displays with the selected
document added without needing to reenter data.

« If you click Next without selecting a checkbox the GOES Proof of Citizenship
screen displays for data entry of a new document with the same document type.
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GOES Proof of Citizenship: <document(s) selected> screen
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 Complete the data fields on the screen with information exactly as it appears on the
document referenced.

* Click Next. The GOES Citizenship Documents screen displays.
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GOES Citizenship Documents screen
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 Documents that you have already added appear on this list. The documents can be
updated and deleted from this page, once added.

 To add another document select a <document type> from the drop-down menu, and
click Add Document.

* Click Next. The GOES Citizenship Information screen displays.
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GOES Citizenship Information screen
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* Click Add Citizenship to add another country of citizenship.

» To update the country of citizenship click update or delete to delete the country from
you list of citizenship.

» Click Next. The GOES Admissibility Document screen displays if you are a citizen
gf thle U.S. or Canada. Otherwise, the GOES Permanent Resident Status screen
isplays.
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GOES Permanent Resident Status screen
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e Contact: chp.goes. support@dhs, gov

« Select a country of which you are a Permanent Resident.

e Click Next. The GOES Proof of Permanent Resident
Status screen displays.
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GOES Proof of Permanent Resident Status screen
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« Enter the information exactly as it appears on your Permanent
Residence Card.

* Click Next. The GOES Admissibility Documents screen displays.
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GOES Proof of Admissibility: Select Documents screen
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e Select the <document type> from the drop-down menu.

 Click Add Document to add the information for the document type selected. The
GOES Add Admissibility Document screen or the appropriate GOES Proof of
Admissibility screen displays depending on whether a previously entered document
exists for the document type selected. Follow the same process as adding a
citizenship document

« If you click Next, no document will be added. The GOES Primary Residence screen
displays.
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GOES Primary Residence screen
I@ ﬁﬂ!ﬁNRDLLHEHTa?‘ETEM Homa | Help | Log off

1.5, | Canada FAST Application Primary Residence
Wizard

* Mandatory Fields

2. Qther Hames Wyed Please select the country of your primary residence.»
-

iz aeis hin Inf) Ex3i o

.;. Erunary Residence .\;F'_'E: ?TATEE b, you are redquired to bring proof that your primary residence s at the country you selected.

<Back |(Reset | [(Next> |

Customer Service Contact: chp.goes. support@dhs.gowv

e Select your <country of primary residence> from the drop-down menu. (NOTE: If
your country of primary residence is different than your current address, provide
details in the text box provided.)

 Click Next. The GOES Driver’s License screen displays.
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GOES Driver’s License screen

l@ G ’Es £ Horme | Halp | Log off

GLOBAL ONLINE ENROLLMENT 8YETEM

| U5 ! Canada FAST Application Driver's Licanse
| \wiizard
* Handatory Fields
i. Persongl niormalicn
2. Qiher Names Uned Please anter rmandatory fglds babow
3

N f Badh
5 Cligesshis i fgrmate You miust possess a vakd driver's Bcense in order (o be elgble for the FAST program.
7. Pomgry Begidence Do you curneny hield & valid drivers |
Currant addreyy <Back || Reset || Next > |

Customer Service Contact: chp.goes. support@dhs.gow

* You must have a valid Driver’s License to enroll in US-Canada FAST. Answer Yes or
No to the question Do you currently hold a valid driver’s license? (NOTE: If you
answer Yes the GOES Driver’s License Details screen displays after clicking Next.
If you answer No you are not eligible for US-Canada FAST.)

. Click Next.
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GOES Driver’s License Detalls screen

;A G®ES
k& £ GLOBAL OMLINE ENROLLMENT SYSTEM

U.5. / Canada FAST Application Driver's License Details

Sizard
* Mandatory Fields
1 1 I ey |
z Shise i i Please enler mandatory ields below
3 I { h
4. Contact Winrmation
5 Chizenshs b farmafies The information you provide mus! be EXACTLY as i appears on the document You will be required 1o bring the document to your inbendew
6. Permanent Regent Status
8. Primary Besidance
9. Driver's Licensg . .
10.  Qurrest fddress L] BHUA
11 Aadrass Hldory ITED STATE
12, Current Employmant Staduy - Y
13, Emoleyment Higlory
14,  Tenyel Higtory
15 Addbongl informason
18, Final Beiew Pliasd @l vour Bame and Date OF Birth 2% they 3pDe3f of your drivers licenss

LastPabemal Hame™ |'
Sy Tix
5T at
Maternal lame |'

Furst Name™ |

Wl Wi |

| «<Back || Reset || Next = |

Customeer Service Contact) chp.goes support@dhs, gov

* Since you chose Yes as holding a valid driver’s license, you must
complete your <license information> on this screen.
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GOES Driver’s License Detalls screen continued

P & o« 8 F 8 o
¥ oo

| =Back || Reset | [ Mast = |

« Answer Yes or No if your driver’s license is an Enhanced Driver’s License.

 Answer Yes or No if your driver’s license is a Commercial Driver's License.

« If you answer Yes to having a Commercial Driver’s License, answer Yes or No if
there is a HAZMAT endorsement.

e Click Next. The GOES Current Address screen displays.
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GOES Current Address screen

Homa | Halp | Log off

U5 | Canada FAST Application Current Address

Whkard

* Mandatory Fiakds

T Agieey iy TOCTENLE Vithan you Cosme in Bor your Interview, Fou must Bring prool thal you reskds in the address you indicate below, Some documants that can be presentad ane divers losnse, motgags

|_<Back || Reset || Next»

« Complete your <current address information> on this screen. (NOTE: If your
mailing address is different from your current address click the check-box at the
bottom of the screen. P.O. boxes cannot be used.)

* Click Next.
— If mailing address check box is selected, the GOES Mailing Address screen displays.
— If mailing address check box is not selected, the GOES Address History screen displays.
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GOES Current Address screen

« If an invalid address error message displays, check to see if you
have entered your address correctly.

« If yes, then click Next again.
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T i}

n Erxpacy Beaicdence

L] Crevirs Liceras e
i Cumrent Address

11 Aeress Hecy

[[<Back | [[Resat | [ Mo |

If an invalid address error message still displays, check to see if you have
entered your address correctly. If you are sure that the address is correct,
click on the “Accept the Address” checkbox and the address as you've
entered will be accepted. (NOTE: Entering an invalid address will prevent
communication from CBP from being delivered to you.)

Application Processing U.S. Customs and Border
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GOES Mailing Address screen

Hofe | Help | Log off

SGLOBAL OHLINE ENROLLMENT SYETEM

|15, [ Canada FAST Application Mailing Address
i Wazard

* pandato elds
1 E‘:ign’-il I'-"Erﬂ".s-ﬂ !
- ﬂ""l"' an! Higd
3 Date gag Pges of Birs Please enter mandatory flields below
4 Loniag) nforeation

Ligenshio information & Btk mc

Desmanent Segaent Slatud Street ANOESE o Musber I Street Harres
Admdsdity Docymants Sirmst Addrass 2 [

[Primary Begiance

Doivers Licengs Apartrment |
Currant ASArdis

Addregs Hislory CRy™ |

i2 CyrTas rrenf i ~
1 Embot cortry” | -

'-j Travwil Hisbor sl eiProvines |
§E A

18, Flal Ringer Postal Code |

T

< Back || Hepet | | Measd »

Customer Serdice Contact: gors supportBoustanms roas.gov

e Complete your <mailing address information> on this screen.

e Click Next, the GOES Address History screen displays.
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GOES Address History screen

NA G®ES ———
- o GLOBAL OHLINE ENROLLMENT SYSTEM

115,/ Canada FAST Application Address History
Wizard

* Mandatory Fields
Pargangl s o rmslan

Qhar Naevers Uasd f you have lived at your current address for less than five vears, vou musl provide details on all of vour addresses going back 5 years. (Do not include your current address here

Contact W formgts
Cizarkhia Ao Add Address 4

Llizeoship inlormalion
Acmigsibity Decuments
Period At Address Street Address City StateiProvince Country Action

Current Address |_<Back || Next> |

14 A sl L1 +a]
q Frpl Beyvisw

Customer Service Contact: chp.goes. support @dhs. gov

If you have lived at your current address for less than five (5) years, you must add previous
address information on this screen until a total of five (5) years of address history is recorded.

— Click Add Address + and complete your <address history> for each applicable address.
(NOTE: P.O. boxes cannot be used.)

— Click Next. The GOES Address History screen displays to allow you to add additional
address history.
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I@I GLOEAL DNLINE EMAOLLWENT 37 3TEM

GOES Address History Detalls screen

Hame | Help | Log off

LLS. ! Cansda FAST Application

Address History Details

Wirard

Flease provide details of 3 previous address in the lasi fve years. The address you provide mustbe a physical addeess. Mo P.O. Box, APO_FPO, abc. are allowed

Address Details

wed Ny

< Back Fadel | Nt

O tommer Service Contasl: goes support @ ustomm. breas gow

« Complete your <address history information> on this screen.

 Click Next. The GOES Current Employment Status screen displays.

U.S. Customs and Border
Protection
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GOES Current Employment Status screen

w G.ES Hone | Help | Log off
v . GLOBAL ONLINE ENROLLMENT SYSTEM

U.5. | Canada FAST Application Current Employment Status
Wizard

* Mandatory Fields

|_<Back || Reset || Next > |

‘Customer Service Contact: chp.goss. support Bdhs. gov

e Select your <current employment status> from the available buttons and complete
your <start date of employment>. The GOES Current Employment Status
(expanded) screen displays if you select “Employed” or “Self-employed”.
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GOES Current Employment Status (expanded) screen

Eimploymen Doetails

. Complete your <current employment details> (NOTE: The same address validation is performed on your current
employer’s address. If an invalid address error message displays, check to see if you have entered the address
correctly. If you are sure that the address is correct, click on the “Accept the Address” checkbox and the address

as you've entered will be accepted.)

. Click Next. The GOES Employment History screen displays.
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GOES Employment History screen

@ G .Es Hoawe | Halp | Log aff
o = GLOBAL ONLINE ENROLLMENT SYSTEM
U.5. | Canada FAST Application Employment History
Wizar d
* Mandatory Fields
1. Paronsl nipimasas
2. Qstar Mymey Unad You musi provide your emiployment history going badk 5 years. Do not iIndude your cunnent employment here unbess you have more Than one

£ b b
e
5. CEpenship infermation Add Empleyer 4

CarrarlT Employment Paroad Employment $latus Deciupaticn Employer ACTion

dighray w bty 1~ 3
Erimary Regaienge
3 .E! il —fﬂ"tll | =Back || Hext =
Curran] Ergiivwment Satus
Employment History

If you have been employed at your current job for less than five (5) years, you must
add previous employment information on this screen until a total of five (5) years of
employment history is recorded.

— Click Add Employer + and complete your <employment history> for each
applicable job.

— Click Next. The GOES Travel History screen displays.
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GOES Travel History screen

G .Es Haome | Help | Log off

GLOBAL OHLINE ENROLLMENT BYSTEM

U5, | Canada FAST Application Travel History
Wizard

* Handatory Fields

Qther Hames Usad . N N N . . - - " . - PR ) " B
| r: 1 Birsh Hawe you raveled to countries other than the United States, Canada, and Mexico within the past 5 years? L) Yes O Ho
4, Contsct informafion
- Chzenshp infommabon If yes, please list countnes by selech M @ COUNr from the list and click ng Add ECIIJI'I[F" for each country visited
Sgmassaty Docymaens
Primgry Baggence -~
B [Driyers Licenss Country w
] TEAS &

Countries Traveled Action

| <Back || Mext > || Add Country |

Customer Service Contact: cbp . goes. support@dhs.gov

 Answer Yes or No to the question, Have you traveled to countries other than the
United States, Canada, and Mexico within the past 5 years? (NOTE: If you
choose Yes, select the <appropriate country> and click Add Country + for each
applicable country.)

* Click Next. The GOES Additional Information: (Offense Not Pardoned) screen
displays.
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GOES Additional Information: Previous Conviction

Hame | Help | Lag aff

U.5. / Canada FAST Applcation Additional Information: Offense Not Pardoned
WWizard

GLOBAL OMLINE ENROLLMENT 3YSTEM

* Mandatory Fields
1 Berasesl Bt rmetne
2 Dbt Harmbp Usied Pliage enber rmandatony felds below
3. Daie pe I Budh
4 ggl'llgs Infgrmaton
g Citizenship information Hawe you ever been comacted of an offense In any cowndry for which you have nol receed a pardon? * J’_.-‘IEE O ro

.-“,.-n.-
23
Al i &

e
o i B

5
=

5. [Driver's Licenss I you answered Yes, please provide details

| «<Back || Reset || Mest > |

Customer Service Contact: chp.goes. support@dhe, gow

 Answer Yes or No to the question, Have you ever been convicted of an offense in
any country for which you have not received a pardon? (NOTE: If you answer
Yes, provide details in the text box.)

» Click Next. The GOES Additional Information: Waiver or Inadmissibility screen
displays.
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GOES Additional Information: Waiver of Inadmissibility
screen

[ e
K & G .Es Homa | Help | Log off
. L7 GLOBAL ONLINE ENROLLMENT SYSTEM

U.5. [ Canada FAST Application Additional Information: Waiver of Inadmissibility
Wizard

* Mandatory Fields
1. Personsl nformation
-
2 Qiher Names Used Please enter mandatory fields below
k! nd Fiace of Bith
4 Contact formation
& Ciizenship niformation Hawve you ever recened a waiver of inadmissibility ta the U.S. from a U.S. govemnment agency? * {_)[Yed O Mo
& Permanend Residen] Status
7. Agmeasbity Docymenis
8 Promacy Resdence
% Dever's License . \r
= B - fyou answered Yes, please provide details
10 Curran Address

 Answer Yes or No to the question, Have you ever received a waiver of
inadmissibility to the U.S. from a U.S. government agency? (NOTE: If you
answer Yes, provide details in the text box.)

* Click Next. The GOES Additional Information: Violation of Laws screen displays.
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GOES Additional Information: Violation of Laws screen

5./ Canada FAST Application Additional Information: Violations of Laws
Wizard

Home | Help | Log of f
GLOBAL ONLINE ENROLLMENT SYSTEM

* Mandatory Fields
| bk

E Siher Hames Used Please enter mandatory fields below

5 Ciipsnghin infprmaton Hanve you ever baan found inviolation of cusloms of immdgration laws o other federal mpon laws? » :\'._-_; ":'_ Mo

9. Drivers Licenge It you answered Yes, please provide details

« Answer Yes or No to the question, Have you ever been found in violation of
customs or immigration laws or other federal import laws? (NOTE: If you answer
Yes, provide details in the text box.)

 Click Next. The GOES Additional Information: Violation of Immigration Laws
screen displays.
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GOES Additional Information: Violation of Immigration
L aws screen

€ GeES

U.%, | Canada FAST Application Additional Information: Violation of Immigration Laws
Whrard

® Harndatory Fialds

|_2Back || Reset || Mext > |

 Answer Yes or No to the question, Have you ever been found in violation of
immigration laws? (NOTE: If you answer Yes, provide details in the text box.)

» Click Next. The GOES Additional Information: Approval of Rehabilitation screen
displays.
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GOES Additional Information: Approval of
Rehabilitation screen

NA G®ES e
* oy GLOBEAL DNLINE EMROLLMENT SYSTEM

1.5, | Canada FAST Application Additional Information: Approved for Rehabilitation
Wizard

* Mandatory Fields

1, Pergooal information
2, Qther Names Uged Please emer mandatory flelds below
3. Dabe ang Pace of Birth

£ E r‘;! rl!E::g'E"l

5. Ciigenphip information Have you @ver baen approved by Ci

5. Dvers LCenss If you answered Yas, please provide details
10.  Currend Address
11, Address History

12, Currend Emplgyment Status

« Answer Yes or No to the question, Have you ever been approved by Citizenship
and Immigration Canada for rehabilitation because of past criminal activity?
(NOTE: If you answer Yes, provide details in the text box.)

* Click Next. The GOES Application Summary screen displays.

Application Processing U.S. Customs and Border 51
Protection



GOES Application Summary screen

oawe | itelp | Log of f

mUFAST
+IEXPRES

.5, J Canacda FAST Applicabtian

\q [ ' 1 [ @ i 1P Y A H
Parsonal Information
i ERROHE S
LastPatoamasl Koo Fineon Evindl fudcdrsns
Sufhx Lt
Flatadsel Mo Ey® T L)
First Hama Hirghd
Pl Mam L anguago Proaforonca I iglih
Onher Names Used
UELATE
Ol Last Mamens
UPDATE
Have you ever been approved by Crtizenship and Immilgration Canada for rehabilitation because of past criminal EI’.H'.'H"?
Answer 3]
Details
POAT
Hawe you ever been found in viclation of customs or immégration laws or other lederal Import laws?
AnSwer N
Delails

| <Back to Application Wizard || Certify > |

wstomer Service Contact: chp.goes. suppartBdhs. gov

The GOES Application Summary screen displays the application information
recorded in the system.

— Review the information and click Certify (not shown) if correct. (NOTE: You can
also print the screen for your records by clicking Print at the top of the screen. If
any information is incorrect, click the Fix Errors link to correct the appropriate
information.) The GOES Certification screen displays.
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GOES US-Canada FAST Certification screen

G ‘Es Mo | Halp | Log off
THTEM

GLIDEAL ONLINE ENROLLMENT &

Cavrtification

| cartify that all information given on this applicationds], and in suppont of this application(s), was proviced volunianily and is trss and complete. | undaerstand that ary information on this application(s), including any
supporing docurmentaton, background information, finger and biometric data will be shaned among law enforcement and other government agencies in accordance with appicable laws.

| cortify that | have resd, understood, sand agree (o abids by all conditicns required for ese of the programs) Fm appiying Tor, including all instrections and notices aCoEmgeenying this applications).
Cho o cartify? | 0 Wes O Me

|_= Back to Application Wizard |

LTI SR | Np—

 Read the information on the Certification screen.

* Answer Yes or No to the question, Do you certify? (NOTE: You will not be able to
continue the process until you choose Yes.)

* Click Next. The GOES Final Review: Application Shopping Cart screen displays.
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Online Processing Fee Payment
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GOES Final Review: Application Shopping Cart screen

[ St F
& ! G .Es Home | Help | Log off
i, £ GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

Your COMPLETE application(s) are listed balow. From this screen, you may pay for all your complete application(s) by clicking on Make Payment

Feers are for the service of processing the application and are non-refundable, Click here ] 1o agree and procesd,

Application Application Cost Actions
U.S. f Mexico FAST Initial Enrollment (9003) £50.00 Pay Later
Total Payment 50,00

Homea

Customer Service Contact: chp. goss. supportBdhs. gov

The GOES Application Fee displays in U.S. dollars. This fee is non-

refundable. Your GOES application will not be processed until
payment has been received.

— Click the check-box to agree and proceed.

— Click Make Payment. The GOES Online Payment screen
displays
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GOES Online Payment screen

I\ /) U.S. Customs s Border Protection

L. 8. Depmrimant of Momaland Security CHRPOD

CEBP Online Payment
Step 1 of 2: Choose Payment Method
Please choose o pay edher by credid card of bank account below. Then chck the Next button to proceed to Step 2

Payment Amount (in US cumrency 55000
Credit Card

Bank &ccount (U5, Banks only)

» Click the <appropriate button> to make a payment by credit card or bank account.

e Click Next. The GOES Online Payment (Credit Card) screen or GOES Online
Payment (Bank Account) screen displays.
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GOES Online Payment (Credit Card) screen

CEP Online Payment

Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then dick the Submit Payment buflon 16 complete the process

* Mandatory Feelds
rrency ) $50.00

"..:.ca nadafast completenns

Account Holder Hams *

Biling Address = |10 CENTRAL AVE

c#v |FORT ERE

LAY

e | CANADA w
StabeFrovince | PHTARK ]

PostalZip Code |-2""EE'E'

it Card Tyoe A [ B
Cradit Casd Humber * [ (Valve should nof contain spaces or dashes,
Esxpiration Dabe * W W
[ Thees digil tecuny code
[
Sacury Code * [ P T
GO 14066154411 N
. {On the back of your card, find the lasl 3 digits)
<Back [ Cancel Submit Payment- ]

 Complete your <credit card information>

e Click Submit Payment. The GOES Online Payment Response screen displays.
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GOES Online Payment (Bank Account) screen

¢ Bank accound mfarmation el ow 'I'-.-|' . Submll"a:'l |l.||! 1 10 SO plilE e process

8 1o occur &% earlly as the nésd day. ¥
{inclading weekends and some hol
st be infliated no mome than 30 day

honzatioh must be recened before 3.55 PM Eastern Tome i panyrr
5 designaty cloged on a scheduled paymant ¢

ur | @ next -"1 r~ 5 open. A direct debit authorizatio

payment

* Mandatory Fislds
Payment Amount (1 US currtecy): $50.00

Ker Hame ® |Uscanadafast completmone

Iy -._'.':"l

Routing Mumber Arcount Number Check Number

w0 e9LE7E3: 'gaL3 e rago Taaa!

| <Back | [ Cancel | Subma Paymant>

Complete your <bank account information>

Click Submit Payment. The GOES Online Payment Response screen displays.
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GOES Online Payment Response screen

N2AY U.S. Customs = Border Protection
'-l} i U.S. Deparimant of Homatand Security [=1-ToT e

Your payment is being processed

could take a few minutes. Please wail

 Wait for a response.
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GOES Payment Confirmation screen

(@A G®ES s iaios
o % GLODEAL GHNLINE EMROLLMENT 3Y3TEM

| Payment Confirmiation
|

| Your credit card paymant has been accepbed Hera 5 yous paymant Suammiary

| Applicatken Mames: Global Onling Enrodimant Syslem
| Application I 1053200

| eredi Card Authon ratkon Code: 18151

GOE S Paymént Tracking ID: 1145680

Payment Amount: 550 00 LIS

Payment Date: 20081107

W recommend Sal you prnt and ke p this page fof payment Fatkng purpose

Yiour applicaton is now pending review. PLEASE REMEMABER TO CHECK BACK ON THIS SITE FOR YOUIR APPLICATION STATUS UPDATES, You will be norlfied of approvals and appointment scheduling through your
onitne GOES acoount. CRP recommends that you check this sie every fow days for updetes. If you do ol receive @ decision withie four weoks, please contact the CBP Ombudsman at CBP.CBPVWC Edho.gov

Laé aff Lanl

Caistamer Servics Contact: chip goss. supportBdhe. gov

Your payment has been received and your application is under review. You will have
to log back into GOES periodically to check the status of your application. (NOTE:
Payment processing takes an additional five (5) business days when paying by bank
account. You can print this screen by clicking the Print button.)

— Once your application is in Conditionally Approved status you can schedule an
appointment at an Enrollment Center.

— The review process may take a few weeks.
— Click Logoff. The GOES Welcome screen displays.
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GOES Schedule Interview screen

Home | Help | Log off

Waelcome, uscanadafast! Today is Oct 16, 2000
TR TR T

[Delete | [ MakasResd || Makas Uwead |

Charge S+gurits [] Subject Date Action
mww [ Conditional Anproyval NoUication 10/ 16/ 2000

Application Type Siatus
105104 LS FCanads FAST Initial Enrolimant Conditionally Approved

:: Program Membearshipf{s) ::
[_ Enroll in @ Mow Program ]
Frogram Membership Number Sratus Renevwal Date Astion

= Your application lor U5, /Canada FAST has been conditieonally approved, Click on "Schedule Interview” to schedule your interview. You will need to schedule
the Interdlew within 30 days of the date of conditional approval.

* Once you have been conditionally approved for initial enrollment click the Schedule
Interview button. The GOES Select Enrollment Center screen displays.

* To view the Conditional Approval Notification, select the appropriate check box and
click the Read Notification button.

Scheduling Interview U.S. Customs and Border 62
Protection



GOES Select Enrollment Center screen

8 GOES I
- 2 SLOBAL ONLINE ENROLLMENT SYSTEM

Select Enrollment Center

Pliagi Salad he ndarest Enrallment Canbad you want 1o Schaeduls your inlenddw appointmient

K’ Global NH-FAST NB-Glabal Estry EC - 38852 Kie's Global FAST HB EC R ™

|Kirr's MH=FAST MB-Gickal Entry EC - 3802 Kim's FAST NB EC Avenue, Kim'a "-'-51

Kam's Global BH-FAST NB-Global Entry EC - 35582 Kim's Glabal FAST NB EC Hoad
|Ki's FAST HB only EC - 3389 Kim's FAST N8 Ondy EC Court. Kim's FAST HB Ondy
THACK || NEFL® |

Customer Service Contact: chp, goes, supportiidhes, gow

» Select the enroliment center where you want to schedule your interview.

e Click Next and the GOES Schedule Appointment screen displays.
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GOES Schedule Appointment screen
(49 G®ES | e

GLOBAL ONLINE ENROLLMENT SYSTEM

Schedule Appointment H Gray = Not Available
Select another canter Done
A Blue = Available

U.5. f Canada FAST
Kim's Global NH-FAST NB-Global
Entry EC Daily Wenkly Monthly
38892 Kim's Global FAST NB EC

Road 1 9 Sunday
Kim's Global FAST NB EC City, MN Cetober, 2008
379781343, Us 00
D 0100 -
= October 2008 >

Sun Mon Tue Wed Thu Fn Sat

] & £ 9 [ 11
12 12 18 16 17 18
19 ] 2 23 24 25
26 27 28 29 30 21

Today is Oct 16, 2008

« Select an available (blue) time slot for your interview. Make sure the correct day for
your interview is selected on the left.

e To return to the list of enrollment centers click the Select another center button.

e Click Done and the GOES Scheduling Confirmation screen displays.
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GOES Scheduling Confirmation screen
G.Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT BYSTEM

" | GOES Scheduling Confirmation

Interview Appointment requested

Applicant Name: uscanadalas! condifionapprovedons
Pass I TTTT01420
Enrcliment Center: Kim's NH-FAST NE-Global Eniry EC
Program: U_S. [ Canada FAST
Application ID: 105104
Interview Date: Oct 19, 2008
Inbarview Time: 0000 - 030

Heminder: i you need to reschedule enline, you must do this at least 24 hours prior be your idersiesw date. Any changes within 24 hours of the appointment must be done by contacting the enrollment center direcly

Confirm |

Customer Service Contact: chp.goes. support@dhs.gov

» Review the information on the confirmation screen and click Confirm to confirm the
information for your interview. The GOES Interview Scheduled screen displays.
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GOES Interview Scheduled screen

Intervisw Schedalasd

Yioris Nl Schadulod an inerddw Bor e Telowing Spolicasan. If you ned 1o reschocdubs cnling, you must 6o his af least 24 hours pricr 1O your NGeresirs Gato. Arfry Chandges wilkin 24 Nours of e appcinmant must B done
by CONEACING Me onroliment Comer direcily.

e LS {Canads FAST infal Eniolimem: Aceslication IC 1% 10
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needed for your interview.
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