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CBP HEADQUARTERS 

Christopher Smoot, DCR Officer 
1300 Pennsylvania Avenue, NW, Room 3.3D 

Washington, D.C. 20229 
(202) 344-1631 

E-mail: Christopher.Smoot@dhs.gov 
 

CBP HIRING CENTERS AND FINANCIAL MANAGEMENT CENTER 

Indianapolis Hiring Center (IHC) Financial Management Center (Indianapolis, IN) 
Courtney Moore, DCR Specialist Courtney Moore, DCR Specialist 6650 Telecom Drive, Intech I, Suite 322 6650 Telecom Drive, Intech I, Suite 322 Indianapolis, IN 46278 Indianapolis, IN 46278 (317) 614-4890 (317) 614-4890 E-mail: Courtney.Moore@dhs.gov  E-mail: Courtney.Moore@dhs.gov 

Minneapolis Hiring Center (MHC)  
Mary Ann Hageline, DCR Officer 
610 South Canal Street, Room 225 
Chicago, IL 60607 
(312) 983-9141 
E-mail: MaryAnn.Hageline@dhs.gov 
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CBP FIELD OFFICES 

Atlanta Field Office Chicago Field Office 
Melvirta Marshall, DCR Officer  Mary Ann Hageline, DCR Officer 157 Tradeport Drive, Suite 1037 610 South Canal Street, Room 225 Atlanta, GA 30354 Chicago, IL 60607 (404) 997-7867 (312) 983-9141 E-mail: Melvirta.Marshall@dhs.gov E-mail: MaryAnn.Hageline@dhs.gov  

Baltimore Field Office Detroit Field Office 
Chyrdonna “Penny” Dean, DCR Officer Tisha Hammond, DCR Officer 103 South Gay Street, Suite 612 211 West Fort Street, Suite 1200 Baltimore, MD 21202 Detroit, MI 48226 (410) 962-6200 Ext. 210 (313) 496-2176 E-mail: Chydronna.Dean@dhs.gov  E-mail: Tisha.Hammond@dhs.gov  

Boston Field Office El Paso Field Office 
Chyrdonna “Penny” Dean, DCR Officer Norma Martinez, DCR Officer 103 South Gay Street, Suite 612 8037 Lockheed Drive, Suite 210A Baltimore, MD 21202 El Paso, TX 79925 (410) 962-6200 Ext. 210 (915) 775-5903 E-mail: Chydronna.Dean@dhs.gov  E-mail: Norma.Martinez2@dhs.gov  

Buffalo Field Office Glynco Academy 
Sheila Ferrufino, DCR Officer Gayle Bowman-Compton, DCR Officer     One Penn Plaza, 11th Floor 1131 Chapel Crossing Road New York, NY 10119 Building 70, Room 333 (646) 733-3270 Glynco, GA 31524 E-mail: Sheila.Ferrufino@dhs.gov  (912) 554-4948  E-mail: Gayle.Bowman@dhs.gov     
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Houston Field Office New Orleans Field Office  
Geraldine Hickman, DCR Officer Geraldine Hickman, DCR Officer 
423 Canal Street, Room 309S 423 Canal Street, Room 309S 
New Orleans, LA 70130     New Orleans, LA 70130     
(504) 670-2107 (504) 670-2107 
E-mail: Geraldine.Hickman@dhs.gov E-mail: Geraldine.Hickman@dhs.gov 

Laredo Field Office New York Field Office  
Alicia Davila, DCR Officer (956) 753-1702 Lenard Angevine, DCR Officer  
109 Shiloh Drive, Suite 300, Room 312 1 Penn Plaza, 11th Floor 
Laredo, TX 78045 New York, NY 10119 
E-mail: Alicia.M.Davila@dhs.gov (646) 733-3234 

E-mail: Lenard.Angevine@dhs.gov   Los Angeles Field Office 
Portland Field Office Ahmad Zadah, DCR Officer 

2411 Boswell Street Melvirta Marshall, DCR Officer  
Chula Vista, CA 91914 157 Tradeport Drive, Suite 1037 
(619) 216-4201 Atlanta, GA 30354 
E-mail: Ahmad.Zadah@dhs.gov (404) 997-7867 

E-mail: Melvirta.Marshall@dhs.gov Miami Field Office  
San Diego Field Office Michael Meade, DCR Officer 

99 SE 5th Street, Suite 200, Room 26 Ahmad Zadah, DCR Officer  
Miami, FL 33131 2411 Boswell Street 
(305) 371-2900 Chula Vista, CA 91914 
E-mail: Michael.Meade1@dhs.gov (619) 216-4201   

E-mail: Ahmad.Zadah@dhs.gov  
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San Francisco Field Office Tampa Field Office 
Melvirta Marshall, DCR Officer Michael Meade, DCR Officer 
157 Tradeport Drive, Suite 1037  99 SE 5th Street, Suite 200, Room 2 
Atlanta, GA 30354 Miami, FL 33131 
(404) 997-7867 (305) 869-5952 
E-mail: Melvirta.Marshall@dhs.gov  E-mail: Michael.Meade1@dhs.gov  

San Juan Field Office Tucson Field Office 
Geraldine Hickman, DCR Officer Larry White, DCR Officer  
423 Canal Street, Room 309S 7400 North Oracle Road, Suite 100A 
New Orleans, LA 70130     Tucson, AZ 85704 
(504) 670-2107 (520) 225-6920   
E-mail: Geraldine.Hickman@dhs.gov  E-mail: Larry.L.White@dhs.gov  

Seattle Field Office  
Mary Ann Hageline, DCR Officer  
610 South Canal Street, Room 225  Chicago, IL 60607 
(312) 983-9141  
E-mail: MaryAnn.Hageline@dhs.gov  
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CBP FIELD OFFICES (PRECLEARANCE) 
 

Christopher Smoot, DCR Officer Aruba Victoria 
1300 Pennsylvania Avenue, NW  Bermuda Dublin 
Room 3.3D Freeport Halifax 
Washington, D.C. 20229 Nassau Montreal 
(202) 344-1631 Winnipeg Ottawa 
E-mail: Christopher.Smoot@dhs.gov Calgary Shannon 

Edmonton Toronto 
Vancouver  
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Detroit Sector Artesia Border Patrol Academy 
Tisha Hammond, DCR Officer Gayle Bowman-Compton, DCR Officer     211 West Fort Street, Suite 1200 1131 Chapel Crossing Road Detroit, MI 48226 Glynco, GA 31524 (313) 496-2176 (912) 554-4948 E-mail: Tisha.Hammond@dhs.gov E-mail: Gayle.Bowman@dhs.gov     

El Centro Sector Big Bend Sector 
Ahmad Zadah, DCR Officer Norma Martinez, DCR Officer 2411 Boswell Street 8037 Lockheed Drive, Suite 210A Chula Vista, CA 91914 El Paso, TX 79925 (619) 216-4201 (915) 775-5903 E-mail: Ahmad.Zadah@dhs.gov E-mail: Norma.Martinez2@dhs.gov 

El Paso Sector Blaine Sector 
Norma Martinez, DCR Officer Mary Ann Hageline, DCR Officer 8037 Lockheed Drive, Suite 210A 610 South Canal Street, Room 225 El Paso, TX 79925 Chicago, IL 60607 (915) 775-5903 (312) 983-9141 E-mail: Norma.Martinez2@dhs.gov E-mail: MaryAnn.Hageline@dhs.gov  

Buffalo Sector  
 

Sheila Ferrufino, DCR Officer  
One Penn Plaza, 11th Floor 
New York, NY 10119 
(646) 733-3270 
E-mail: Sheila.Ferrufino@dhs.gov  
 

Del Rio Sector 
Augustine Bill, DCR Officer (830) 778-3247 
2401 Dodson Avenue 
Del Rio, TX 78840 
E-mail: Augustine.Bill@dhs.gov 

Page 11 of 18 

mailto:Gayle.Bowman@dhs.gov
mailto:Norma.Martinez2@dhs.gov
mailto:MaryAnn.Hageline@dhs.gov
mailto:Sheila.Ferrufino@dhs.gov
mailto:Augustine.Bill@dhs.gov
mailto:Tisha.Hammond@dhs.gov
mailto:Ahmad.Zadah@dhs.gov
mailto:Norma.Martinez2@dhs.gov


U.S. Customs and Border Protection 
Office of Diversity and Civil Rights (DCR)  

Points of Contact 
 

Page 12 of 18 
Last Updated: 8/1/13 

Grand Forks Sector Miami Sector 
Tisha Hammond, DCR Officer Michael Meade, DCR Officer 
211 West Fort Street, Suite 1200 99 SE 5th Street, Suite 200, Room 26 
Detroit, MI 48226 Miami, FL 33131 
(313) 496-2176 (305) 371-2900 
E-mail: Tisha.Hammond@dhs.gov E-mail: Michael.Meade1@dhs.gov 

Havre Sector New Orleans Sector 

Tisha Hammond, DCR Officer Geraldine Hickman, DCR Officer 
211 West Fort Street, Suite 1200 423 Canal Street, Room 309S 
Detroit, MI 48226 New Orleans, LA 70130     
(313) 496-2176 (504) 670-2107 
E-mail: Tisha.Hammond@dhs.gov E-mail: Geraldine.Hickman@dhs.gov 

Houlton Sector Ramey Sector 
Sheila Ferrufino, DCR Officer Geraldine Hickman, DCR Officer 
One Penn Plaza, 11th Floor 423 Canal Street, Room 309S 
New York, NY 10119 New Orleans, LA 70130     
(646) 733-3270 (504) 670-2107 
E-mail: Sheila.Ferrufino@dhs.gov  E-mail: Geraldine.Hickman@dhs.gov 

Laredo Sector Rio Grande Valley Sector 
Augustine Bill, DCR Officer (830) 778-3247 Gayle Bowman-Compton, DCR Officer     
2401 Dodson  Avenue 1131 Chapel Crossing Road 
Del Rio, TX 78840 Building 70, Room 333 
E-mail: Augustine.Bill@dhs.gov Glynco, GA 31524 

(912) 554-4948  E-mail: Gayle.Bowman@dhs.gov  
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San Diego Sector Lenard Angevine, DCR Officer 
One Penn Plaza, 11th Floor Ahmad Zadah, DCR Officer New York, NY 10119 2411 Boswell Street 

Chula Vista, CA 91914 Tucson Sector 
(619) 216-4201 Larry White, DCR Officer E-mail: Ahmad.Zadah@dhs.gov 7400 North Oracle Road, Suite 100A 

Spokane Sector Tucson, AZ 85704 
(520) 225-6920   Mary Ann Hageline, DCR Officer E-mail: Larry.L.White@dhs.gov 610 South Canal Street, Room 225 

Chicago, IL 60607 Yuma Sector 
(312) 983-9141 Larry White, DCR Officer E-mail: MaryAnn.Hageline@dhs.gov 7400 North Oracle Road, Suite 100A 

Swanton Sector Tucson, AZ 85704 
(520) 225-6920   Sheila Ferrufino, DCR Officer E-mail: Larry.L.White@dhs.gov One Penn Plaza, 11th Floor  New York, NY 10119  (646) 733-3270    E-mail: Sheila.Ferrufino@dhs.gov  
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CBP AIR AND MARINE BRANCHES 
  

 
Alpine Air Branch Del Rio Air Branch 

 
Norma Martinez, DCR Officer Augustine Bill, DCR Officer (830) 778-3247 
8037 Lockheed Drive, Suite 210A 2401 Dodson Avenue 
El Paso, TX 79925 Del Rio, TX 78840 
(915) 775-5903 E-mail: Augustine.Bill@dhs.gov 
E-mail: Norma.Martinez2@dhs.gov El Centro Air Branch 

Bellingham Air and Marine Branch Ahmad Zadah, DCR Officer 
Tisha Hammond, DCR Officer 2411 Boswell Street 
211 West Fort Street, Suite 1200 Chula Vista, CA 91914 
Detroit, MI 48226 (619) 216-4201 
(313) 496-2176 E-mail: Ahmad.Zadah@dhs.gov 
E-mail: Tisha.Hammond@dhs.gov El Paso Air Branch 

Buffalo Air and Marine Operations Norma Martinez, DCR Officer 
Lenard Angevine, DCR Officer  8037 Lockheed Drive, Suite 210A 
1 Penn Plaza, 11th Floor El Paso, TX 79925 
New York, NY 10119 (915) 775-5903 
(646) 733-3234 E-mail: Norma.Martinez2@dhs.gov 
E-mail: Lenard.Angevine@dhs.gov  Great Lakes Air and Marine Branch 

Caribbean Air and Marine Operations Tisha Hammond, DCR Officer 
Geraldine Hickman, DCR Officer 211 West Fort Street, Suite 1200 
423 Canal Street, Room 309S Detroit, MI 48226 
New Orleans, LA 70130     (313) 496-2176 
(504) 670-2107 E-mail: Tisha.Hammond@dhs.gov 
E-mail: Geraldine.Hickman@dhs.gov  
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Houlton Air Branch McAllen Air and Marine Branch 
Sheila Ferrufino, DCR Officer Gayle Bowman-Compton, DCR Officer     
One Penn Plaza, 11th Floor 1131 Chapel Crossing Road 
New York, NY 10119 Building 70, Room 333 
(646) 733-3270 (912) 554-4948 
E-mail: Sheila.Ferrufino@dhs.gov E-mail: Gayle.Bowman@dhs.gov  

Houston Air and Marine Branch Miami Air and Marine Branch 
Geraldine Hickman, DCR Officer Michael Meade, DCR Officer 
423 Canal Street, Room 309S 99 SE 5th Street, Suite 200, Room 26 
New Orleans, LA 70130     Miami, FL 33131 
 (504) 670-2107 (305) 371-2900 
E-mail: Geraldine.Hickman@dhs.gov E-mail: Michael.Meade1@dhs.gov 

Jacksonville Air and Marine Branch Montana Air Branch 
Michael Meade, DCR Officer Tisha Hammond, DCR Officer 
99 SE 5th Street, Suite 200, Room 26 211 West Fort Street, Suite 1200 
Miami, FL 33131 Detroit, MI 48226 
(305) 371-2900 (313) 496-2176 
E-mail: Michael.Meade1@dhs.gov E-mail: Tisha.Hammond@dhs.gov 

Laredo Air Branch  New Orleans Air and Marine Branch 
Alicia Davila, DCR Officer (956) 753-1702 Geraldine Hickman, DCR Officer 
109 Shiloh Drive, Suite 300, Room 312 423 Canal Street, Room 309S 
Laredo, TX 78045 New Orleans, LA 70130     
E-mail: Alicia.M.Davila@dhs.gov (504) 670-2107 

E-mail: Geraldine.Hickman@dhs.gov 

  
 
 

 

 
 

mailto:Geraldine.Hickman@dhs.gov
mailto:Michael.Meade1@dhs.gov
mailto:Alicia.M.Davila@dhs.gov
mailto:Gayle.Bowman@dhs.gov
mailto:Michael.Meade1@dhs.gov
mailto:Tisha.Hammond@dhs.gov
mailto:Geraldine.Hickman@dhs.gov


U.S. Customs and Border Protection 
Office of Diversity and Civil Rights (DCR)  

Points of Contact 
 

Page 16 of 18 
Last Updated: 8/1/13 

North Dakota Air Branch Tucson Air Branch 
Tisha Hammond, DCR Officer Larry White, DCR Officer 
211 West Fort Street, Suite 1200 7400 North Oracle Road, Suite 100A 
Detroit, MI 48226 Tucson, AZ 85704 
(313) 496-2176 (520) 225-6920   
E-mail: Tisha.Hammond@dhs.gov E-mail: Larry.L.White@dhs.gov 

Plattsburgh Air Branch  Yuma Air Branch 
Sheila Ferrufino, DCR Officer  Larry White, DCR Officer 
1 Penn Plaza, 11th Floor 7400 North Oracle Road, Suite 100A 
New York, NY 10119 Tucson, AZ 85704 
(646) 733-3270 (520) 225-6920   
E-mail: Sheila.Ferrufino@dhs.gov    E-mail: Larry.L.White@dhs.gov 

 Riverside Air and Marine Operations Center  
Ahmad Zadah, DCR Officer  
2411 Boswell Street 
Chula Vista, CA 91914 
(619) 216-4201   
E-mail: Ahmad.Zadah@dhs.gov 

Spokane Air Branch 
Mary Ann Hageline, DCR Officer 
610 South Canal Street, Room 225 
Chicago, IL 60607 
(312) 983-9141 
E-mail: MaryAnn.Hageline@dhs.gov 

San Diego Air and Marine Branch 
Ahmad Zadah, DCR Officer 
2411 Boswell Street 
Chula Vista, CA 91914 
(619) 216-4201 
E-mail: Ahmad.Zadah@dhs.gov 

mailto:Tisha.Hammond@dhs.gov
mailto:Sheila.Ferrufino@dhs.gov
mailto:Ahmad.Zadah@dhs.gov
mailto:MaryAnn.Hageline@dhs.gov
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CBP 
REGIONS DCR ASSISTANT DIRECTORS CBP FIELD OFFICES CBP 

BP SECTORS 
CBP 

AMO BRANCHES 

Northwest 
Region 

James Lucero, Assistant Director 
610 West Ash Street, Suite 1200  
San Diego, CA 92101 
(619) 744-5261  
E-mail: James.Lucero@dhs.gov 

Atlanta 
Laredo 
Los Angeles 
Portland 
San Diego 
San Francisco 
Tucson 

Del Rio 
El Centro 
Laredo 
San Diego 
Tucson 
Yuma 

Del Rio 
El Centro 
Laredo 
Riverside  
San Diego 
Tucson  
Yuma 

Southwest 
Region 

Nestor Santos, Assistant Director 
2323 South Shepherd Drive, Suite 1200 
Houston, TX 77019 
(713) 387-7238 
E-mail: Nestor.Santos@dhs.gov  

El Paso 
Glynco Academy 
Houston 
Miami 
New Orleans 
San Juan 
Tampa 

Artesia BP Academy 
Big Bend 
El Paso 
Miami 
New Orleans 
Ramey 
Rio Grande Valley 

Alpine 
Caribbean 
El Paso 
Houston 
Jacksonville 
McAllen 
Miami 
New Orleans 

East Region 

Linda Barnett, Assistant Director 
1000 2nd Avenue, Room 2200 
Seattle, WA 98104 
(206) 553-6944 Ext. 1937 
E-mail: Linda.Barnett@dhs.gov 
 

Baltimore 
Boston 
Buffalo 
CBP Headquarters 
Chicago 
Detroit 
Financial Management Center 
IHC 
MHC 
New York 
Pre-Clearance 
Seattle  

Blaine 
Buffalo 
Detroit  
Grand Forks 
Havre 
Houlton 
Spokane 
Swanton  

Bellingham 
Buffalo 
Great Lakes 
Houlton 
Montana 
North Dakota 
Plattsburgh 
Spokane 
  
 

mailto:James.Lucero@dhs.gov
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DCR FIELD DIRECTOR 

Kristy Montes  
Director, Diversity and Inclusion Management Group 
8037 Lockheed Drive, Suite 210A 
El Paso, TX 79925 
(915) 775-5905 
E-mail: Kristy.Montes@dhs.gov 

Darlene M. Sedwick 
Director, Complaints Management 
and Investigations Group  
6650 Telecom Drive,  
Intech I, Suite 322 
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	United States Customs and Border Protection
	Office of Diversity and Civil Rights
	Points of Contact Listing
	CBP HEADQUARTERS
	Christopher Smoot, DCR Officer
	1300 Pennsylvania Avenue, NW, Room 3.3D
	Washington, D.C. 20229
	(202) 344-1631
	E-mail: Christopher.Smoot@dhs.gov

	CBP HIRING CENTERS AND FINANCIAL MANAGEMENT CENTER
	Indianapolis Hiring Center (IHC)
	Courtney Moore, DCR Specialist
	6650 Telecom Drive, Intech I, Suite 322
	Indianapolis, IN 46278
	(317) 614-4890
	E-mail: Courtney.Moore@dhs.gov

	Minneapolis Hiring Center (MHC)
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607
	(312) 983-9141
	E-mail: MaryAnn.Hageline@dhs.gov

	Financial Management Center (Indianapolis, IN)
	Courtney Moore, DCR Specialist
	6650 Telecom Drive, Intech I, Suite 322
	Indianapolis, IN 46278
	(317) 614-4890
	E-mail: Courtney.Moore@dhs.gov


	CBP FIELD OFFICES
	Atlanta Field Office
	Melvirta Marshall, DCR Officer
	157 Tradeport Drive, Suite 1037
	Atlanta, GA 30354
	(404) 997-7867
	E-mail: Melvirta.Marshall@dhs.gov

	Baltimore Field Office
	Chyrdonna “Penny” Dean, DCR Officer
	103 South Gay Street, Suite 612
	Baltimore, MD 21202
	(410) 962-6200 Ext. 210
	E-mail: Chydronna.Dean@dhs.gov

	Boston Field Office
	Chyrdonna “Penny” Dean, DCR Officer
	103 South Gay Street, Suite 612
	Baltimore, MD 21202
	(410) 962-6200 Ext. 210
	E-mail: Chydronna.Dean@dhs.gov

	Buffalo Field Office
	Sheila Ferrufino, DCR Officer
	One Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov

	Chicago Field Office
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607
	(312) 983-9141
	E-mail: MaryAnn.Hageline@dhs.gov

	Detroit Field Office
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	El Paso Field Office
	Norma Martinez, DCR Officer
	8037 Lockheed Drive, Suite 210A
	El Paso, TX 79925
	(915) 775-5903
	E-mail: Norma.Martinez2@dhs.gov

	Glynco Academy
	Gayle Bowman-Compton, DCR Officer
	1131 Chapel Crossing Road
	Building 70, Room 333
	Glynco, GA 31524
	(912) 554-4948
	E-mail: Gayle.Bowman@dhs.gov

	Houston Field Office
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	E-mail: Geraldine.Hickman@dhs.gov

	Laredo Field Office
	Alicia Davila, DCR Officer (956) 753-1702
	109 Shiloh Drive, Suite 300, Room 312
	Laredo, TX 78045
	E-mail: Alicia.M.Davila@dhs.gov

	Los Angeles Field Office
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov

	Miami Field Office
	Michael Meade, DCR Officer
	99 SE 5th Street, Suite 200, Room 26
	Miami, FL 33131
	(305) 371-2900
	E-mail: Michael.Meade1@dhs.gov

	New Orleans Field Office
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	E-mail: Geraldine.Hickman@dhs.gov

	New York Field Office
	Lenard Angevine, DCR Officer
	1 Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3234
	E-mail: Lenard.Angevine@dhs.gov

	Portland Field Office
	Melvirta Marshall, DCR Officer
	157 Tradeport Drive, Suite 1037
	Atlanta, GA 30354
	(404) 997-7867
	E-mail: Melvirta.Marshall@dhs.gov

	San Diego Field Office
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607


	CBP FIELD OFFICES (PRECLEARANCE)
	CBP BORDER PATROL SECTORS
	Artesia Border Patrol Academy
	Gayle Bowman-Compton, DCR Officer
	1131 Chapel Crossing Road
	Glynco, GA 31524
	(912) 554-4948
	E-mail: Gayle.Bowman@dhs.gov

	Big Bend Sector
	Norma Martinez, DCR Officer
	8037 Lockheed Drive, Suite 210A
	El Paso, TX 79925
	(915) 775-5903
	E-mail: Norma.Martinez2@dhs.gov

	Blaine Sector
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607
	(312) 983-9141
	E-mail: MaryAnn.Hageline@dhs.gov

	Buffalo Sector
	Sheila Ferrufino, DCR Officer
	One Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov

	Del Rio Sector
	Augustine Bill, DCR Officer (830) 778-3247
	2401 Dodson Avenue
	Del Rio, TX 78840
	E-mail: Augustine.Bill@dhs.gov

	Detroit Sector
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	El Centro Sector
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov

	El Paso Sector
	Norma Martinez, DCR Officer
	8037 Lockheed Drive, Suite 210A
	El Paso, TX 79925
	(915) 775-5903
	E-mail: Norma.Martinez2@dhs.gov

	Grand Forks Sector
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	Havre Sector
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	Houlton Sector
	Sheila Ferrufino, DCR Officer
	One Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov

	Laredo Sector
	Augustine Bill, DCR Officer (830) 778-3247
	2401 Dodson  Avenue
	Del Rio, TX 78840
	E-mail: Augustine.Bill@dhs.gov

	Miami Sector
	Michael Meade, DCR Officer

	Ramey Sector
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	E-mail: Geraldine.Hickman@dhs.gov

	Rio Grande Valley Sector
	Gayle Bowman-Compton, DCR Officer
	1131 Chapel Crossing Road
	Building 70, Room 333
	Glynco, GA 31524
	(912) 554-4948
	E-mail: Gayle.Bowman@dhs.gov

	San Diego Sector
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov

	Spokane Sector
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607
	(312) 983-9141
	E-mail: MaryAnn.Hageline@dhs.gov

	Swanton Sector
	Sheila Ferrufino, DCR Officer
	One Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov
	Lenard Angevine, DCR Officer
	One Penn Plaza, 11th Floor

	Tucson Sector
	Larry White, DCR Officer
	7400 North Oracle Road, Suite 100A
	Tucson, AZ 85704
	(520) 225-6920
	E-mail: Larry.L.White@dhs.gov

	Yuma Sector
	Larry White, DCR Officer
	7400 North Oracle Road, Suite 100A
	Tucson, AZ 85704
	(520) 225-6920
	E-mail: Larry.L.White@dhs.gov

	CBP AIR AND MARINE BRANCHES
	Alpine Air Branch
	Norma Martinez, DCR Officer
	8037 Lockheed Drive, Suite 210A
	El Paso, TX 79925
	(915) 775-5903
	E-mail: Norma.Martinez2@dhs.gov

	Bellingham Air and Marine Branch
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	Buffalo Air and Marine Operations
	Lenard Angevine, DCR Officer
	1 Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3234
	E-mail: Lenard.Angevine@dhs.gov

	Caribbean Air and Marine Operations
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	E-mail: Geraldine.Hickman@dhs.gov

	Del Rio Air Branch
	Augustine Bill, DCR Officer (830) 778-3247
	2401 Dodson Avenue
	Del Rio, TX 78840
	E-mail: Augustine.Bill@dhs.gov

	El Centro Air Branch
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov

	El Paso Air Branch
	Norma Martinez, DCR Officer
	8037 Lockheed Drive, Suite 210A
	El Paso, TX 79925
	(915) 775-5903
	E-mail: Norma.Martinez2@dhs.gov

	Great Lakes Air and Marine Branch
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	Houlton Air Branch
	Sheila Ferrufino, DCR Officer
	One Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov

	Houston Air and Marine Branch
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	E-mail: Geraldine.Hickman@dhs.gov

	Jacksonville Air and Marine Branch
	Michael Meade, DCR Officer
	99 SE 5th Street, Suite 200, Room 26
	Miami, FL 33131
	(305) 371-2900
	E-mail: Michael.Meade1@dhs.gov

	Laredo Air Branch
	Alicia Davila, DCR Officer (956) 753-1702
	109 Shiloh Drive, Suite 300, Room 312
	Laredo, TX 78045
	E-mail: Alicia.M.Davila@dhs.gov

	McAllen Air and Marine Branch
	Gayle Bowman-Compton, DCR Officer
	1131 Chapel Crossing Road
	Building 70, Room 333
	(912) 554-4948
	E-mail: Gayle.Bowman@dhs.gov

	Miami Air and Marine Branch
	Michael Meade, DCR Officer

	Montana Air Branch
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	New Orleans Air and Marine Branch
	Geraldine Hickman, DCR Officer
	423 Canal Street, Room 309S
	New Orleans, LA 70130
	(504) 670-2107
	Tisha Hammond, DCR Officer
	211 West Fort Street, Suite 1200
	Detroit, MI 48226
	(313) 496-2176
	E-mail: Tisha.Hammond@dhs.gov

	Plattsburgh Air Branch
	Sheila Ferrufino, DCR Officer
	1 Penn Plaza, 11th Floor
	New York, NY 10119
	(646) 733-3270
	E-mail: Sheila.Ferrufino@dhs.gov

	Riverside Air and Marine Operations Center
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201
	E-mail: Ahmad.Zadah@dhs.gov

	Spokane Air Branch
	Mary Ann Hageline, DCR Officer
	610 South Canal Street, Room 225
	Chicago, IL 60607
	(312) 983-9141
	E-mail: MaryAnn.Hageline@dhs.gov

	San Diego Air and Marine Branch
	Ahmad Zadah, DCR Officer
	2411 Boswell Street
	Chula Vista, CA 91914
	(619) 216-4201

	Tucson Air Branch
	Larry White, DCR Officer
	7400 North Oracle Road, Suite 100A
	Tucson, AZ 85704
	(520) 225-6920
	E-mail: Larry.L.White@dhs.gov

	Yuma Air Branch
	Larry White, DCR Officer
	7400 North Oracle Road, Suite 100A
	Tucson, AZ 85704
	(520) 225-6920
	E-mail: Larry.L.White@dhs.gov



	Victoria
	Aruba
	Christopher Smoot, DCR Officer
	Dublin
	Bermuda
	1300 Pennsylvania Avenue, NW 
	Halifax
	Freeport
	Room 3.3D
	Montreal
	Nassau
	Washington, D.C. 20229
	Ottawa
	Winnipeg
	(202) 344-1631
	Shannon
	Calgary
	E-mail: Christopher.Smoot@dhs.gov
	Toronto
	Edmonton
	Vancouver
	CBP REGIONS
	Northwest Region
	James Lucero, Assistant Director
	610 West Ash Street, Suite 1200 
	San Diego, CA 92101
	(619) 744-5261 
	E-mail: James.Lucero@dhs.gov

	Southwest Region
	Nestor Santos, Assistant Director
	2323 South Shepherd Drive, Suite 1200
	E-mail: Nestor.Santos@dhs.gov 

	East Region
	Linda Barnett, Assistant Director
	1000 2nd Avenue, Room 2200
	Seattle, WA 98104
	(206) 553-6944 Ext. 1937
	E-mail: Linda.Barnett@dhs.gov


	DCR FIELD DIRECTOR
	Darlene M. Sedwick
	Director, Complaints Management and Investigations Group 
	6650 Telecom Drive, 
	Intech I, Suite 322
	Indianapolis, IN 46278
	(317) 298-1011
	E-mail: Darlene.Sedwick@dhs.gov
	Lisa Culpepper
	Assistant Director, Complaints Management and Investigations Group
	1300 Pennsylvania Ave., NW, Room 3.3D
	Washington, DC  20229
	(202) 253-1188
	E-mail: Lisa.Culpepper@dhs.gov
	Stacey L. Willardson
	Acting Assistant Director, Complaints Management and Investigations Group 
	1300 Pennsylvania Ave., NW, Room 3.3D
	Washington, DC  20229
	E-mail: Stacey.L.Willardson@dhs.gov




