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Requirement Summary 

GIF #:  842 Status:  Submit 
Date: 

 

Title: Broker Access to CBP Forms 28, 29 & 4647 via the Portal or EDI 

Origination 

Requirement Initiator: Jake Holzscheiter, Broker Account Subcommittee - Co-Chair 

Initiator Email: JAHolzscheiter@anderinger.com 

Initiator Phone:                        
 

Sponsor: Valarie Neuhart 

Source: 

Source: 

Trade Request 

Business Sponsor 

Business Office: Office of Information and Technology  

Executive Director for the Business Lou Samenfink 



Office: 

CSPO Planning 

Change to CSPO 
System? 

 

Change Planned? Where/When Planned? 

                       |                                                        

Assign to System: Assign to Release/Delivery: 

                       |                                                        

Requirements Description 

Business Area: ESAR  

Request Type: Business Need

Impacts Trade? Yes

Description of Change: Brokers are requesting the ability to receive their courtesy copy of CBP 
Forms 28, 29 and 4647 through the ACE Portal. They would also like the 
ability to respond to CBP Forms 28, 29, and 4647 on behalf of their 
importer clients through the ACE Portal.  The functionality being requested 
by the brokers through the ACE Portal is similar to what will be available to 
the importers with ACE Accounts in A2.2.  Brokers would be able to select 
their method of communication to receive their courtesy copy of the forms.  
The broker Trade Account Owner would be able to grant access to forms 
to specific users of their account.  If the broker selects the ACE Portal as 
their method of communication, they will receive a copy of ALL CBP form 
28s, 29s, and 4647s for ACE entry summaries that they file on behalf of 
their clients.  Broker will also need to be able to search for forms in the 
ACE Portal and view results of the search.  The ability to upload 
attachments as a response to the form should also be available as well as 
the ability to print a form as a PDF.  Broker should also have the ability to 



run a report on their open or close CBP Form 28s, 29s and 4647 for a 
specific time period.  
 
In the future the capabilities available to the broker through the ACE Portal 
should also be available via EDI.  Brokers should have the option to use 
both EDI and the ACE portal. 

Benefit of Change:  

Impact Assessment: Unknown at time of entry in tool. 

System/Subsystem 

System: ACE Cargo Business 
Area: 

Import 

Implementation Requirements 

Needed By Date: A2.2 Change Urgency:  
Level of Effort:  Cost Estimate:   

Sponsor Recommendation 

Sponsor 
Recommendation: 

 

Sponsor Comments:  

Board Disposition 

Date: Disposition: Comments: 

   



Next Steps: 

Next Steps: 

 

Reasons for 
Return/Deferral/Withdrawn/Rejection/Forward to PO 

Reason for Return:  

Reason for Deferral:  

Reason for Withdrawal:  

Reason for Rejection:  

Reason for Forward to 
PO: 

 

Secretary Comments: 

Comments: 

  

Related Items: 

CR#: CR Name: 

            |                                                                    

PTR#: PTR Name: 

            |                                                                    

Attachments 



Attachments:  

Action Descriptions 
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