Great Idea Form

Requirement Summary

GIF #: CSPO_GIF 514 |Status: |IBOARD_REVIEW Submit 17-JAN-2007
Date:
Title: MMM-HL-066-Shipment Party Error message (Portal)

Change Description

Detailed A frequent error message received is: 1;%2ZTZTR_SHP_PTY: An exception with the type

Description: CX_SY_O PEN_SQL_DB occurred@, but was neither handled locally@, nor declared in a
RAISING causei¢¥.. There are also several other variations of this error message. They all mean
the same thing to the carrier though and that is that they can not continue with the e-Manifest that
they are working on. They must delete the whole thing and start over again. This error is
occurring more and more and really needs to be addressed ASAP. Carriers have to delete many
large manifests and are becoming very@, very frustrated. A frequent error that has occurred in
many forms but has not been solved since at least June 2

Origination

Requirement Initiator: Mike Riter

Initiator Email: michael.w.riter@dhs.gov
Initiator Phone: 703-650-3016
Sponsor: Mike Riter
Source:

Source:

Trade Request

Business Sponsor

Business Office: Office of Information and Technology

Executive Director for the Business Lou Samenfink, CSPO
Office:



CSPO Planning

Change to CSPO System?
Change Planned? Where/When Planned?
|
Assign to System: Assign to Release/Delivery:

Requirements Description

Business Area: Manifest/Carrier
Request Type: Business Need
Impacts Trade? Yes

Additional Information :

Benefit of Change: This issue causes a tremendous amount of re-work to be
done by carriers. Itig%s fix would reduce a great
amount of frustration and time savings for carriers
that use the ACE Portal.

Impact Assessment: TBD

System/Subsystem

System: ACE Cargo Business Manifest/Carrier
Area:

Implementation Requirements

Needed By Date:  03-APR-2007 Change Urgency:  Medium
Level of Effort: Small (< 3 weeks) Cost Estimate:

Sponsor Recommendation

Sponsor Recommendation:
Sponsor Comments:

Board Disposition




\Date: |Disposition: Comments:

Next Steps:

]Next Steps:

|

Reasons for
Return/Deferral/Withdrawn/Rejection/Forward to PO

\Reason for Return:

\Reason for Withdrawal:

|
\Reason for Deferral: |
|
|

\Reason for Rejection:

Reason for Forward to
PO:

Secretary Comments:

\Comments:

Related Items:

\CR#: \CR Name:

PTR#: PTR Name:

Attachments

Attachments: |

Action Descriptions




Document History

Action History

Date: User Name: Note:
Update History
Date: User Name: Note:
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