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;;;;CUSTOMS BORDER PATROL WEBINAR

>> GOOD AFTERNOON, EVERYBODY.

IT'S 3:00 ON THURSDAY THE

21st.

SO WE MUST BE HAVING A WEBINAR.

THIS ONE WILL BE FOR THE ROLE OF

THE BROKER ESTABLISHING BONA

FIDE.

THIS IS PART OF A LARGER WEBINAR

SERIES THAT WE ARE HAVING

THROUGHOUT THE SUMMER TO DISCUSS

CUSTOMS TRADE TRANSFORMATION

INITIATIVE CALLED THE ROLE OF

THE BROKER IN THE 21st

CENTURY.

WE HAVE PEOPLE IN THE ROOM

ALREADY.

WE WILL BE LETTING FOLKS COME

ON.

I WILL START WITH HOUSEKEEPING.

BRUCE, CAN YOU ADVANCE IT FOR

ME?

THANK YOU.

MAKE SURE THE VOLUME IS TURNED

UP ON YOUR COMPUTER.

I SUPPOSE THAT'S NOT A VERY

HELPFUL STATEMENT TO THOSE OF

YOU WHO CAN'T HEAR.

PLEASE MAKE SURE YOUR VOLUME IS

TURNED UP SO YOU ARE ABLE TO

HEAR US.

IF YOU ARE USING BOTH THE PHONE

AND COMPUTER, MAKE SURE YOUR

COMPUTER IS ON MUTE.

OTHERWISE YOU WILL GET PRETTY

BAD FEEDBACK.

YOU MAY ASK QUESTIONS ANY TIME

DURING THE WEBINAR, ALSO,

COMMENTS USING THE CHAT FEATURE

DOWN IN THE LOWER LEFT-HAND PART

OF YOUR SCREEN.

IF YOU WOULD LIKE TO HIDE THE

CLOSED CAPTIONING YOU CAN VIEW

THIS IN FULL SCREEN.

OUR PRODUCER, BRUCE, HAS

RESPONSIBILITY FOR THE CONTENT

OF THIS WEBINAR.

WE ARE NOT GOING TO BE SHOWING

THE COMMENT AND QUESTIONS THIS

TIME AROUND.

WE DIDN'T LAST TIME, EITHER.

HOWEVER, WE WILL BE POSTING THEM

ALONG, HOPEFULLY, WITH RESPONSES

TO THE WEB SITE, AND WE'LL BE

DOING THAT IN THE NEXT WEEK OR

SO.

WE WILL BE CONDUCTING MANY WEB

POLLS TODAY, ABOUT 15 OF THEM.

BUT YOUR VOTE WILL BE ANONYMOUS.

WE WILL NOT BE ABLE TO ASSOCIATE

YOUR RESPONSE WITH YOUR NAME.

I WANTED TO MENTION THAT OUR

JUNE 7 WEBINAR IS POSTED, AND

THE Q & A WILL BE POSTED SHORTLY

THAT CAME FROM THE JUNE 7

WEBINAR.

IF YOU WOULD LIKE TO CONTACT US

ANY TIME THE E-MAIL IS ROLEOFTHE

BROKER@CBP.DHS.GOV.

IF YOU WOULD LIKE TO HAVE A

WEBINAR WITH US EMAY GO US AT

ROLEOFTHEBROKER@CBP.DHS.GOV.

I WOULD LIKE TO INTRODUCE THE

PANEL.

I AM WITH THE ILLUSTRIOUS JOHN

LEONARD.

HE IS THE HEAD OF THE TEXTILE

DIVISION IN T.P.P., THE OFFICE

OF INTERNATIONAL TRADE.

WE HAVE MICK McMAHON US, A

SENIOR ATTORNEY WITH THE OFFICE

OF CHIEF COUNCIL.

ANDIER ME BASKINS, ALSO IN THE

OFFICE OF INTERNATIONAL TRADE.

WE HAVE A LOT OF THINGS TO COVER

TODAY, AND THIS IS ABOUT

VALIDATING IMPORTERS.

AND THIS SLIDE COMES FROM THE

LAST WEBINAR THAT I DID, SO THIS

WILL JUST BE A LITTLE REMINDER

ABOUT WHAT WE'RE TALKING ABOUT

WHEN WE'RE VALIDATING IMPORTERS.

THIS IS HOW BROKERS CAN ENHANCE

THEIR RELATIONSHIPS WITH THEIR

IMPORTERS, PARTICULARLY FOR

THOSE WHO WE DO NOT KNOW OR YOU

CONOT KNOW.

ONE TIME OR UNKNOWN IMPORTERS

THAT RAISE THE GREATEST

COMPLIANT RISKS AND ISSUES FOR

CVP, AND FOR YOU.

WE WILL BE TALKING ABOUT

ESTABLISHING BONA FIDES.

WE WILL TALK ABOUT LEVELING THE

PLAYING FIELD FOR BROKERS.

WE HEARD FROM THE BROKERAGE

COMMUNITY THAT THEY'RE CONCERNED

IF THEY DO A BETTER JOB DOING

VALIDATION OF HIR IMPOSTERS,

IMPOSTERS WILL LEAVE THEM

BECAUSE IT'S TOO MUCH HASSLE AND

GO TO A BROKER DOWN THE STREET

THAT DOESN'T REQUIRE AS MUCH

VALIDATION ACTIVITY.

... TO IMPROVE RISK, AND

CLIMATE.

WE ARE GOING TO, PERHAPS, BE

TALKING ABOUT MAKING CONING

CHANGES.

IN PART 141, WHICH IS THE RIGHT

TO MAKE ENTRY.

TODAY ABOUT CBP FORM 5106.

AND, AGAIN, IF YOU'D LIKE TO--

YOU CAN ADVANCE NOW.

THIS IS WHO WE ARE.

WE'RE NOT SITTING IN THE ORDER

OF THAT TODAY.

BUT YOU'LL HAVE THAT FOR YOU IF

YOU HAVE ANY QUESTIONS OR

CONCERNS.

YOU ARE ABLE TO DOWNLOAD THE

POWERPOINT.

IT'S NOT VERY LONG TODAY.

BUT YOU ARE ABLE TO DOWNLOAD 

BY-- IT'S THE UPPER LEFT-HAND

CORNER, YOU SAID, BRUCE?

NOW YOU CAN DOWNLOAD USING THAT

BOX ON YOUR SCREEN IF YOU WOULD

LIKE TO HAVE THE EMPLOYEE POINT.

AGAIN, THIS RECORDING WILL BE UP

ON THE WEB, BUT IF YOU'D JUST

LIKE TO HAVE THE POWERPOINT

TODAY, THAT'S FINE.

OKAY, WE CAN MOVE ON.

 FROM THIS

SLIDE.

WOULD YOU LIKE TO SORT OF FRAME

THE QUESTION FOR US TODAY?

WHAT IS THE ISSUE WE ARE GOING

TO BE TALKING ABOUT AND WHAT ARE

THE CONCERNS THE CBP HAVE?

>> THANK YOU.

I'D LIKE TO STATE RIGHT OFF THE

BAT THAT THIS IS AN OPEN

DISCUSSION.

WE DO NOT NECESSARILY PRESENT

THE OFFICIAL POSITION OF OUR

RESPECTIVE OFFICES OR-- RATHER

WE'RE HERE TO DISCUSS AND

RECEIVE FEEDBACK ON SOME OF

THESE ISSUES THAT WE ARE

CONSIDERING.

THE PRINCIPAL QUESTION FACING US

RIGHT NOW, THE ONE THAT WE WOULD

LIKE TO ELICIT SOME FEEDBACK

FROM THE BROKERS, IS THE RIGHT

TO MAKE ENTRY.

THE PROBLEM CBP HAS FOUND ON

ENTRIES WHERE A CERTAIN PARTY IS

LISTED AS THE IMPORTER BROKERS

THROUGH A.B.I., OR THE BOARD

DOES NOT QUALIFY TO BE THE

IMPORTER OF RECORD.

THE ENTRY STATUTE REQUIRES THE

IMPORTER OF RECORD BE THE OWNER

OR PURCHASERS OF THE GOODS.

WE'RE GOING TO LEAVE ASIDE FOR

PURPOSES OF THIS DISCUSSION

THOSE SITUATIONS FOR THE

IMPOSTOR RECORD HIMSELF.

SHIPMENTS OR WHERE THE BROKERS

APPOINTED BY THE OWNER.

BUT RATHER FOCUS ON THE CASE

WHERE'S THE BROKER IS THE AGENT

FOR THE IMPORTER RECORD.

THE IMPORTER MUST BE THE OWNER

OR PURCHASER OF THE GOODS.

HOW DO WE ASCERTAIN THAT THAT

PARTY REALLY IS THE OWNER OF THE

PURCHASE OF GOODS, AND HOW CAN

THE BROKERAGE COMMUNITY HELP US

ANDW WE INQUIRE AS TO THAT

ELEMENT, THAT IT IS ACTUALLY

ACCURATE?

NOW, ONE OF THE PROBLEMS THAT WE

HAVE, OBVIOUSLY, IS THAT THE

REGULATIONS IN PART 141 ARE

OUTDATED AND DON'T REFLECT THE

CURRENT STATUTE.

SO WE'RE LOOKING AT AMENDING

THOSE REGULATIONS.

AND THEY TALK ABOUT THE RIGHT TO

MAKE ENTRY AND THE EVIDENCE YOU

MUST HAVE, GENERAL MUST HAVE,

BUT WE WILL BE UPDATING THE REGS

SO THEY ARE COMPLIANT AND MAYBE

ADDRESS THE ISSUES AND PROVIDE

MORE FEEDBACK TO THE TRADE

COMMUNITY AS TO WHAT THEY SHOULD

DO IN ORDER TO DETERMINE THE

PARTY WHO COMES TO THEM AND

SAYS, "PLEASE, BE MY BROKER.

I WILL EXECUTE YOU POWER OF

ATTORNEY."

YOU YOU WILL BE ABLE TO

ASCERTAIN THAT THEY ARE THE

OWNER OF THE GOODS.

WE WILL FOCUS ON THE SITUATION

WHERE POWER OF ATTORNEY IS

OBTAINED THROUGH A THIRD PARTY,

FOR EXAMPLE, A FREIGHT

FORWARDER.

THAT IS LEGITIMATE, CURRENTLY.

BUT WE'RE LOOKING TO TIGHTEN

THAT UP, POSSIBLY CHANGING THE

REGULATIONS, AND THIS IS WHERE

WE'LL SOLICIT FEEDBACK TO EITHER

DISALLOW THAT PRACTICE ALL

TOGETHER SO THE BROKER MUST

OBTAIN THE POWER OF ATTORNEY

DIRECTLY FROM THE IMPOSTOR, OR

TO ALLOW IT WHERE THE BROKER

MUST THEN, IF HE OBTAINAISE

POWER OF ATTORNEY THROUGH A

THIRD PARTY, HAVE DIRECT

COMMUNICATION WITH THE IMPORTER

AND SEND THE IMPORTER A COPY OF

THE BILL, A COPY OF ENTRY,

WITHOUT ANY ABILITY TO THESE

REQUIREMENTS BUT RATHER IT MUST

BE DONE.

SO WE'D ALSO LIKE TO OBTAIN

FEEDBACK ON WHAT KIND OF

COMMERCIAL DOCUMENTATION THE

BROKER SHOULD HAVE OR WOULD HAVE

ON FILE THAT CAN ESTABLISH TO US

WHEN WE INCHOIR AS TO THE BONA

FIDES OF THE PARTY.

WE'D LIKE TO KNOW WHAT ELSE CAN

YOU HAVE-- A PURCHASE ORDER, A

CONTRACT, DOCUMENT TITLE, THE

KIND OF THINGS THAT WE COULD

THROUGH COMMERCIAL DOCUMENTATION

COULD OBTAIN THAT THE OWNER OF

RECORD ACTUALLY IS THAT PARTY.

AND, ALSO, WHAT KIND OF

COMMUNICATIONS A BROKER SHOULD

HAVE WITH THE PARTY THEY'RE

REPRESENTING, DIRECT

COMMUNICATION.

HOW SHOULD THAT BE DOCUMENTED?

IT SHOULD BE IN WRITING.

IT'S BEEN TAKEN TO UNDERTAKE

SOME RESEARCH TO SEE IF THE

CORPORATION IS IN FACT AS

REPRESENTED.

HAVE YOU SEEP THE ARTICLES?

HAVE YOU DONE WEB SEARCHES.

DOES THIS COMPANY ENGAGE IN

MANUFACTURER OF THESE PRODUCTS

SO YOU CAN BE CERTAIN ON HAVE

RECENTLY CERTAINTY THAT THE

PARTY VALLEY THE OWNER HIGH

PRESSURER OF THE GOODS.

THESE ARE THE ISSUES WE'RE

TACKLING AND DISCUSSING AND AS

WE GO TO CHANGE THE REGULATIONS

WE DON'T WANT TO PUT IN

SOMETHING ECONOMICALLY OR

COMMERCIALLY UNFEESABLE SO WE'D

LIKE FEEDBACK BUT WE HAVE A

PROBLEM HERE AND WE'RE TRYING TO

ADDRESS IT AND WE NEED TO MAKE

SURE A CERTAIN PARTY LISTED BY

THE BROKER AS THE IMPORT OF

RECORD, THEY REALLY ARE THE

IMPORT OF RECORD.

THANK YOU VERY MUCH.

JOHN YOU HAVE BEEN WORKING WITH

THE RIGHT TO MAKE ENTRY

MODIFICATIONS.

CAN YOU TALK TO US ABOUT THE

IMPETUS BEHIND THOSE CHANGES AND

WHAT YOU WERE DOING AS PART OF

THAT WORK GROUP?

>> SURE.

A LOT OF OUR CONCERN, AS

MR. McMANUS HAD MENTIONED

EARLIER, BECAUSE OF THESE

ISSUES, CAME OUT OF ACTUAL WORK

THAT WE SEE IN OUR PORTS OF

ENTRY.

MY CURRENT JOB IS TO LOOK OVER

THE TEXTILE AREA CAN AND WE'VE

HAD PROBLEMS OVER A NUMBER OF

YEARS WITH SHIPMENTS OF WEARING

APPAREL, AND TEXTILES, WHERE

UNDERVALUATION, AND OTHER

ISSUES, WHERE WE FIND THAT OUR

IMPORT SPECIALIST AND OTHER PORT

PERSONNEL HAVE TROUBLE TRACKING

DOWN WHO IS THE ACTUAL

IMIMPORTER OF THIS MERCHANDISE,

WHO IS THE OWNER OR PURCHASER,

AND WE'RE JUST NOT ABLE TO FIND

A LEGITIMATE PARTY TO MAKE US

WHOLE, WHETHER IT BE A CASE

WHERE DUTIES ARE UNDERPAID OR IN

THE CASE OF ANTIDUMPING, WHERE

ANTIDUMPING DUTIES ARE NOT PAID

AT ALL.

SO WHAT THE PORTS ARE STRUGGLING

WITH IS CASE WHERE'S WE'RE

FALLING SHORT ON REVENUE, AND

WE'RE NOT GETTING A LEGITIMATE

PARTY TO WHICH WE CAN-- FRANKLY,

WE CAN BUILD.

OUR OFFICE OF ADMINISTRATION

UPWARDS OFÑi.

IT'S BEEN A VEXING PROBLEM.

AND THEY FIND IT A CHALLENGE,

TO...

>> I'M GOING TO OPEN OUR POIL TO

GET A SENSE OF WHO IS ON WITH US

TODAY AND YOU WILL BE ABLE TO

LOOK THROUGH THE QUESTIONS AND

SEE IF YOU FIND A CATEGORY THAT

FITS YOU.

WE'RE GOING TO HOLD THIS POLL

OPEN FOR 15 MINUTES SO YOU DON'T

HAVE TO RUSH.

BUT WE'LL GET THAT POLL STARTED.

I WANT TO REMIND EVERYBODY TO

PROVIDE QUESTIONS IN THE NEXT

FEW MINUTES.

WE WOULDN'T BE ABLE TO DO

EVERYTHING WE WANT TO DO WITHIN

THAT TIME FRAME.

WHEN YOU SEE THAT, YOU WILL SEE

A DOCUMENT AN EXTENSION OF THE

CURRENT FORM OPEN FOR COMMENT

WITH REGARD TO THE FORM.

WE'RE TIPPING O.M.B. OFF THAT

WE'RE LOOKING AT IT.

OBVIOUSLY WE'RE NOT GOING

FORWARD AND ISSUE SOMETHING

WITHOUT HAVING FURTHER

DISCUSSION WITH THE TRADES.

SO IT'S NOT GOING TO BE ANYTHING

THAT'S DONE IN A VACUUM.

A FEW THINGS ABOUT WHERE WE'RE

GOING.

THE CURRENT REGULATIONS MAKE

REFERENCE TO IT IN THE FINANCIAL

PIECE IN PART 24, 24.5.

AND 24.5 MAKES A REFERENCE TO

THE 5106.

IT MAKES REFERENCES TO CERTAIN

DATA ELEMENTS ON A 5106.

THE DATA ELEMENTS REFERRED TO IN

THE REGULATION AREN'T GOING TO

CHANGE.

THOSE ARE GOING TO BE THE SAME

BECAUSE WE AREN'T LOOKING AT

THIS AS A REGULATORY PROJECT.

WE'RE LOOKING AT THIS AS A FORM

CHANGE PROJECT.

ARE WE GOING TO EXPAND THE KIND

AND CHARACTER OF DATA ELEMENTS

THAT WE'RE GOING TO ASK FOR ON

THE 5106?

YES.

WE'RE LOOKING TO DO THAT.

THE QUESTION IS HOW MUCH AND HOW

MANY PIECES OF INFORMATION IN

ADDITION WE WOULD ASK FOR.

THIS IS NOT SOMETHING THAT WE

EXPECT A BROKER TO VET.

THIS FORM IS NOT GOING TO BE

ANYTHING THAT WOULD DENY AN

IMPORTER FROM IMPORTING.

WE CAN'T DO THAT.

BUT THE PLAN IS TO GIVE US MORE

INFORMATION SO THAT WE CAN IN

FACT MAKE REASONED

DETERMINATIONS AS TO HOW CLOSELY

WE WANT TO LOOK AT THIS

IMPOSTOR'S IMPORTATIONS SO WE

CAN MAKE TARGETING DECISIONS,

THINGS LIKE THAT.

THE VETTING WILL ALL BE DONE BY

CUSTOMS.

WE'RE NOT ASKING FOR FINANCIAL

INFORMATION ON THIS FORM.

WE HAVE THAT-- THERE WAS A BOND

APPLICATION WHERE WE DO THAT,

HOW MUCH DUTY DO YOU INTEND TO

PAY IN THE NEXT YEAR SO WE CAN

SET BOND AMOUNTS.

THAT'S NOT WHAT THIS IS ALL

ABOUT.

I JUST WANTED YOU TO BE AWARE

THIS PARTICULAR PROJECT IS

ONGOING AND IT IS SOMETHING THAT

IS OUTSIDE THE REGULATIONS.

IS IT GOING TO HAVE SOME KIND OF

YIN AND YANG WITH THE REGULATORY

PROCESS WE'RE GOING THROUGH?

ABSOLUTELY.

BUT I WANTED YOU TO KNOW THIS

ISN'T SOMETHING WE'RE EXPECTING

BROKERS TO LOOK AT AND SAY,

"WELL, WE GOT THIS INFORMATION

FROM THIS GUY, WE BETTER GO

CHECK."

I MEAN, YOU CAN GO CHECK,

DEPENDING ON THE DUE DILIGENCE

YOU WANT TO PERFORM WITH REGARD

TO THAT, AND I'M SURE YOU ALL

DO, BECAUSE, CERTAINLY, YOU

PROBABLY WANT TO GET PAID.

BUT KNOW-- SO YOU'RE GOING TO DO

A CERTAIN AMOUNT OF IT BUT

REALIZE WHAT WE'RE ASKING FOR IS

NOT ANYTHING WE'RE EXPECTING YOU

TO VET THE ACCURACY OF.

SO HAVING SAID THAT, I'LL TURN

IT BACK TO ELAINE ASO SHE HAS--

CAN CARRY ON WITH THE PROGRAM.

>> VERY GOOD.

I GUESS I JUST WANT TO AT THIS

POINT CLARIFY THE THREE

DIFFERENT PIECES THAT WE'RE

TALKING ABOUT.

TODAY, WE'RE FOCUSED ON THESE

WEBINAR SERIES FOCUSED PRIMARILY

ON PART 111.

WE'RE LOOKING TO ISSUE A NOTICE

OF PROPOSED RULE MAKING,

HOPEFULLY IN THE SPRING OF 2013

BUT THE TIMING IS VERY FAR UP IN

THE AIR.

THE PART 141 REGULATIONS ARE

HAPPENING SEPARATELY.

BUT WHEN WE'RE TALKING ABOUT

ESTABLISHING BONA FIDES AND

VALIDATING IMPOSTERS IT REALLY

DOESN'T MAKE A WHOLE LOT OF

SENSE TO HAVE THOSE TWO

DISCUSSIONS BE SEPARATE.

WE WANT TO LOOK AT THEM AS A

WHOLE.

HOWEVER, THAT WILL BE A SEPARATE

RULE MAKING PROJECT THAT WILL

HAVE A SEPARATE NOTICE OF

PROPOSED RULE MAKING AND A

SEPARATE COMMENT PERIOD.

WHAT JEREMY IS TALKING ABOUT

ALSO WILL HAVE A COMMENT PERIOD

UNDER O.M.B.'S PAPERWORK

REDUCTION ACT THAT WILL ACTUALLY

GIVE YOU ALL TWO CRACKS AT

PROVIDING US COMMENT ON WHAT

WE'RE ASKING FOR AND HOW WE'RE

LOOKING TO CHANGE THAT.

SO NONE OF THIS WILL GO FORWARD

WITHOUT A COMMENT PERIOD, AT

LEAST 30-- MOST LIKELY 60 DAYS

LONG IN ORDER FOR TO US COMPLY

WITH THE EXECUTIVE ORDERS AND

WITH THE LAW.

SO DON'T WORRY.

THE CHANGES WILL BE WELL--

WELL-- YOU'LL BE WELL AWARE OF

THE CHANGES LONG BEFORE THEY

EVER GO INTO THE IMPLEMENTATION

PHASE.

AT THIS POINT, I THINK WE'D LIKE

TO OPEN IT UP FOR QUESTIONS.

SO WE'D LIKE TO ASK OUR

PRODUCERS TO GIVE US SOME-- FEED

US SOME QUESTIONS.

>> IF YOU DON'T MIND, IN THE

MEANTIME I'D LIKE TO ADD ON TO

WHAT JOHN WAS MENTIONING.

THIS METER IS OF GRAVE CONCERN

TO US.

JOHN HIGHLIGHTED ON THE REVENUE

FRONT.

WE NEED TO MAKE SURE WE'RE GOING

AFTER THE PARTY WHO REALLY IS

LIABLE FOR THE DUTIES, FEES, AND

TAXES, THE PARTY WHO IS THE

IMPORTER OF RECORD.

BUT IMPACT US ON OUR SECURITY,

HEALTH AND SAFETY AND PROPERTY

RECORDS.

WE NEED TO BE ABLE TO RELY ON

THE BROKER'S ASSERTION A CERTAIN

PARTY WHO HAS BEEN LISTED AS THE

IMPORTER OF RECORD REALLY IS THE

OWNER AND PURCHASER OF GOODS AND

IT GOES BEYOND OBTAINING THE

POWER OF ATTORNEY FROM THE PARTY

WITHOUT OBTANG WHETHER THE PARTY

IS THE OWNER AND PURCHASER OF

GOODS.

WHAT STEPS SHOULD BE TAKEN?

WHAT DOCUMENT AND EVIDENCE WOULD

SUFFICE IN ORDER FOR A BROKER TO

BE CERTAIN THAT THE PARTY

THEY'RE GOING TO LIST AND THE

PARTY ON THE-- THEY SUBMIT HAVE

EXERCISED DUE DILIGENCE, REALLY

IS THE OWNER AND PURCHASER OF

THE GOODS?

HAS THERE BEEN A FACE-TO-FACE

MEETING?

HAVE YOU LOOKED AT THE ARTICLES

OF INCORPORATION?

HAS THE IMPORTER PROVIDED YOU

PHOTO I.D.

 HAVE YOU LOOKED AT TAX RETURNS?

HAVE YOU INQUIRED AS TO THE

POSITION WITHIN THE COMPANY AND

THE PARTY EXECUTING THE POWER OF

ATTORNEY REALLY HAVE THE

AUTHORITY TO BIND THE COMPANY?

IF NOT, YOU HAVE AN INVALID

POWER OF ATTORNEY POSSIBLY.

AND THEN THE PARTY YOU'RE

LISTING AS IMPORT OF RECORD MAY

NOT BE THE OWNER-PURCHASER OF

THE GOES AND THAT COMPROMISE THE

DECISIONS, CPB TAKES WHEN

LOOKING AT THE ENTRIES AND TRY

TO PROTECT THE REVENUE, MAKE

SECURITY DECISIONS AND THE

I.P.R. AND HEALTH AND SAFETY

MATTERS.

SOME OF YOU MAY BE AWARE OF THE

RECENT EFFORTS NIKE HAS

UNDERTAKEN TO ENSURE GOODS THAT

ARE BROUGHT IN THAT INFRINGE

THEIR TRADEMARKS REALLY ARE

BROUGHT IN LEGITIMATELY.

AND WHEN THEY INFRINGE THE

TRADEMARKS, NIKE IN A COUPLE OF

INSTANCES, HAS GONE OFFER THE

BROKERAGE BECAUSE THE BROKERAGE

COMPANY DID NOT TAKE THE

NECESSARY STEPS TO ASCERTAIN

WHETHER THE PARTY BRINGING IN

THE GOODS WAS NOT IN VIOLATION

OF THE I.P.R. PROTECTION, AND,

ALSO, WHETHER THEY REALLY WERE A

LEGITIMATE PARTY WHO REALLY WAS

THE OWNER OR PURCHASER OF THE

GOODS.

THAT'S REALLY OUR FOCUS.

WE'RE TRYING TO ELICIT FEEDBACK

ON THAT SO WE DON'T COME OUT

WITH OWNER REQUIREMENTS THAT

CANNOT BE MET.

BUT WE CURRENTLY HAVE A PROBLEM,

AND THE PROBLEM IS GOING TO BE

ADDRESSED.

AND WE REALLY NEED TO TIGHTEN

THIS AREA UP.

>> JOHN, DID YOU WANT IT TAKE

ONE OF OUR QUESTIONS FROM THE

AUDIENCE?

>> SURE.

LET'S START WITH THE FIRST ONE

THAT WE'VE RECEIVED.

ONE OF OUR AUDIENCE MEMBERS

ASKS, "HOW CAN CBP ENSURE CUSTOM

BROKERS ARE NOT INFLUENCED BY

COMMERCIAL FACTORS IN REVIEWING

THEIR CUSTOMER/IMPORTER FOR THE

IMPORTER SELF-ASSESSMENT

PROGRAM?"

>> VERY GOOD.

YOU DIDN'T HAVE AN ANSWER?

>> I WAS JUST ASKING THAT.

>> IF YOU COULD ANSWER.

>> I'M SORRY.

WHY DON'T WE DO JUST THAT, MISS

RYAN.

\(  LAUGHTER  )

LET ME TAKE A STAB AT NUMBER TWO

AND I WILL ASK FOR IMPORT--

INPUT FROM MY GOOD ATTORNEY

FRIENDS.

>> READ NUMBER TWO, PLEASE.

>> "DOES THIS INCLUDE DELIVER

DUTY PAID SHIPMENTS WHEN THE

FOREIGN SHIP CERT IMPORTER OF

RECORD.

THIS IS A COMMON TERM OF SALE

THAT WE SEE IN WEARING APPAREL

SHELTERS AND OTHER SHIPMENTS,

BUT THE LAND AND DUTY PAID AND

DELIVER DUTY PAID ARRANGEMENT IS

COMMON.

SO THEY WANT TON DOES THIS

APPLY?

AND I WOULD HAVE TO SAY THAT IT

WOULD.

THE FACT THAT THE IMPORTER IS A

FOREIGN ENTITY CAN PRESENT

CHALLENGES TO CBP SOMETIMES,

WHEN WE'RE TALKING ABOUT GOING

BACK TO THEM AND THERE IS A NEED

TO ENGAGE WITH THEM OR TO SEEK

ADDITIONAL DUTIES, ET CETERA.

BUT IT'S A LEGAL TRANSACTION.

YOU KNOW, ENTITIES CAN BE

FOREIGN SHIPPERS AND BE

PILLPORTER OF RECORD BUT I STILL

THINK WE WOULD WANT TO HAVE THE

SAME DUE DILIGENCE PLACED UPON A

DOMESTIC PURCHASER.

>> WITH FOREIGN IMPORTER

RECORDS, THE PROBLEMS ARE EVEN

MORE ACUTE.

JUST BECAUSE THEY'RE LOCATED

OUTSIDE OF OUR JURISDICTION.

AND SO YOU ALL PROBABLY ALREADY

KNOW WHEN YOU HAVE A FOREIGN

IMPORTER OF RECORD YOU HAVE TO

HAVE AN AGENT DESIGNATED IN THE

U.S. SO WE CAN OBTAIN

JURISDICTION OVER THE PARTY.

NONETHELESS, IT PRESENTS ITS OWN

CHALLENGES.

THAT'S ALSO ONE OF THE AREAS

WE'RE LOOKING AT HAVING MAYBE

SOME ADDITIONAL REQUIREMENTS.

OBVIOUSLY, THE POKER'S IN THE

UNITED STATES AND THE FOREIGN

IMPORTER OF RECORD LOCATED

ABROAD, PARTICULARLY WHEN IT'S

NOT A CONTIGUOUS COUNTRY, IT

MAKES THE CHALLENGE EVEN BIGGER.

HOW DO YOU COMMUNICATE WITH

THEM?

IT WILL BE MORE DIFFICULT TO

HAVE A FACE-TO-FACE MEETING.

IN THOSE CASES, THOUGH, IT

HEIGHTENS THE INTEREST OF HAVING

DOCUMENTARY EVIDENCE SHOWING

THAT THE PARTY THE BROKER IS

LISTING AS THE IMPORT OF RECORD,

HAD TITLE TO THE GOODS, WAS

PURCHASER OF THE GOODS, WAS

OWNER-PURCHASER.

WHAT DOCUMENTARY EVIDENCE SHOULD

YOU HAVE AND WHAT KIND OF

COMMUNICATION SHOULD YOU HAVE?

CLEARLY AN IMPORTER NEEDS TO

HAVE DIRECT COMMUNICATION WITH

THE BROKER.

WHEN THE BROKER IS PUTTING DOWN

NOT JUST THE NAME OF A PARTY AS

A OWNER-PURCHASER, HE'S ALSO

PUTTING DOWN THE TRANSACTION

VALUE.

THAT CAN'T BE GLEANED,

NECESSARILY, JUST FROM THE

INVOICE.

YOU REALLY SHOULD HAVE

COMMUNICATION WITH THE ACTUAL

IMPORTER TO SEE IF THERE ARE ANY

ADJUSTMENTS TO THE INVOICE VALUE

SO HE CAN DETERMINE THE

TRANSACTION VALUE.

IF YOU'RE HAVING THOSE KINDS OF

COMMUNICATIONS, THAT SHOULD BE

DOCUMENTED AND THAT SHOULD ALSO

PASS OVER INTO THE REALM OF

OKAY, ARE YOU REALLY WHO YOU SAY

YOU ARE WITH THE ABILITY TO BE A

FOREIGN IMPORTER OF RECORD?

>> VERY GOOD, THANK YOU.

DID YOU WANT TO TAKE ANOTHER

ONE, JOHN?

THERE WAS SOMETHING ABOUT BOND

THAT JEREMY WAS HAPPY TO ANSWER

FOR US.

>> OKAY, LET ME TAKE ONE QUICKLY

BEFORE THAT, THAT I THINK WE CAN

ANSWER PRETTY SUCCINCTLY.

SUCCINCTLY.

AN AUDIENCE MEMBER ASKS, "IS IT

A GOOD PRACTICE FOR CUSTOMS

BROKERS TO VISIT A CUSTOMER, TO

VALIDATE A P.O.A., OR EVEN A

5106, AND I THINK WE WOULD ALL

COLLECTIVELY AND

ENTHUSIASTICALLY SAY YES.

ANY TIME YOU HAVE A FACE-TO-FACE

RELATIONSHIP, YOU CAN GET MORE

INFORMATION, AS RICK MENTIONED,

JUST GLEANING MORE INFORMATION

ABOUT THE LEGITIMACY OF THE

COMPANY, THEIR FINANCIAL

STABILITY, WHO IS IT YOU'RE

ACTUALLY DEALING WITH,

ABSOLUTELY THAT IS A GOOD

PRACTICE FOR ALL.

CUSTOMS BROKERS TO VISIT THEM

PHYSICALLY AT THEIR PLACE OF

BUSINESS OR HAVE THEM COME BY

THE BROKER'S OFFICE AND HAVE THE

FACE-TO-FACE MEETING.

SO THAT ONE IS A YES.

>> IT PROBABLY WOULD BEHOOVE YOU

AS WELL TO LOOK AT AN OFFICIAL

IDENTIFICATION DOCUMENT SO THAT

WHEN YOU MEET THE INDIVIDUAL IN

PERSON, YOU SEE A COPY OF THE

LICENSE, PASSPORT, ET CETERA,

PROBABLY MAKE A COPY OF IT.

SO YOU REALLY CAN BE CERTAIN

THAT THIS PARTY IS WHO THEY SAY

THEY ARE.

>> ANOTHER QUESTION ASKED ABOUT

WHAT ABOUT IMPORT AMIES WHO

ALLOW THE USE OF THEIR BOND AND

TAKE ON THE IMPORTER OF RECORD?

THE USE OF THE BOND IS NOT A

DETERMINATIVE FACTOR OF POETY

MUCH ANYTHING.

THE FACT THAT SOMEBODY WILL

ALLOW THEIR BOND TO BE USED DOES

NOT SUDDENLY BESTOW UPON THEM

THE ABILITY OR THE RIGHT TO BE

THE IMPORTER OF RECORD.

SO THOSE REALLY ACTION DON'T

CHANGE.

IF YOU HAVE AN IMPORT AGENT,

IMPORT AGENT STILL HAS TO MEET

THE REQUIREMENTS OF 1484 IN THAT

IT HAS TO BE OWNER OR.

PURCHASER

OF THE GOODS.

IF HE IS, FAIR ENOUGH.

BUT IF HE'S NOT, THE MERE FACT

HE'S WILLING TO LET SOMEBODY USE

HIS BOND DOES NOT SUDDENLY MAKE

THIS A LEGITIMATE TRANSACTION.

SO THE ANSWER TO THAT IS NO.

JUST THE MERE FACT THAT THEY

USED THE BOND DOESN'T MEAN

SUDDENLY THEY HAVE-- CAN TAKE ON

THE STATUS OF AN IMPORTER OF

RECORD.

SO THAT'S A NO.

>> ALONG THOSE LINES, WE HAVE

BEEN DISCUSSING INTERNALLY THIS

MATTER FOR MANY WEEKS, WE'VE

LOOKED AT WHAT VALLEY AN OWNER

OR PURCHASER OF THE GOODS.

AND WE LOOK TED BLACK LAW

DICTION ARCHBISHOP THE UNIFORM

COMMERCIAL CODE CASE LAW, TO SEE

WHAT WOULD SUFFICE.

AND ANY KIND OF MERE INTEREST IN

THE GOODS IS NOT ENOUGH.

YOU HAVE TO BE ONE OF THE TWO

PARTIES STATUTORILY DESCRIBED,

OWNER OR PURCHASER, AND THE

SOURCE I REFERENCED, BLACK LAW

DICTIONARY, UNIFORM CODE SHOULD

BE USED IF YOU WANT TO DETERMINE

IF A PARTY IS WHO THE OWNER OR

PURCHASER CLAIMS HE IS.

>> I HAVE A CLARIFYING QUESTION

THAT I THINK IS NECESSARY HERE.

THIS REGARDS THE CBP FORM 5106,

AND IS THIS GOING TO APPLY TO

ALL IMPORTERS OR JUST NEW

IMPORTERS?

>> 5106 THAT WE'RE TALKING ABOUT

IS PROSPECTIVE ONLY.

>> EXCELLENT.

>> SO ANYTHING THAT WE DO IS

GOING TO BE FROM THE DAY WE

DECIDE TO USE IT GOING FORWARD.

WILL ANYBODY HAVE TO GO IN AND

REDO 5106 FOR KNOWN PARTIES?

NO.

WILL YOU-- YOU WILL HAVE TO USE

IT IF YOU HAVE CHANGE BECAUSE,

SAY YOU HAVE AN UPDATE WITH

REGARD TO AN ADDRESS SOME KIND

OF BOND WRITER THAT YOU REQUIRE

IT CHANGE TO 5106.

IF YOU'RE CHANGING TO 5106,

YEAH, WE'D BE LOOKING TO PERHAPS

DO THAT.

NOW, IN THOSE INSTANCES, WOULD

WE BE LOOKING FOR WHOLESALE

INFORMATION CHANGES?

I WOULD SAY YES, AND LET ME ALSO

JUST SAY THAT ONCE YOU HAVE THE

NEW 5106 ON FILE, IF YOU NEED TO

CHANGE IT HAVE A A RIDER OR

SOMETHING LIKE THAT, WE'RE NOT

GOING TO MAKE YOU DO THE WHOLE

FORM ALL OVER AGAIN.

WE CAN JUST DO A CHANGE WITH

REGARD TO THE PIECES OF

INFORMATION THAT YOU NEED WITH

REGARD TO THAT RIDER CHANGE.

>> WE ARE LOOKING TO AUTOMATIC

THAT FORM.

>> WE ARE IN FACT, YES.

>> VERY GOOD.

THAT WAS THE QUESTION I WANTED

TO KICK TO YOU.

"WHAT WOULD BE REQUIRED WHERE

THE CUSTOMS BROKER ACTS AS A

NOMINAL IMPORTER OF RECORD AND

MAKES ENTRY IN THEIR NAME?"

>> I WOULD LIKE TO ADDRESS THAT.

FIRST OF ALL, THERE IS NO SUCH

THING AS A NOMINAL IMPORTER OF

RECORD.

YOU'RE EITHER AN IMPORTER OF THE

RECORD OR NOT.

WHEN A BROKER MAKES ENTERING

THEIR OWN NAME THEIR IMPORTER OF

RECORD, LIABLE FOR DUTIES, FEES,

AND TAXES AND THE ACCURACY OF

ALL THE INFORMATION ON THE

ENTRY.

THAT'S NOT REALLY THE FOCUS OF

OUR DISCUSSION TODAY.

THOSE SITUATION WHERE'S THEY

HAVE APPOINTED AND AND WEAR THE

HAT.

WE'RE FOCUS ON THE AGENT OF

ANOTHER PARTY, HIRED BY AN

OWNER-PURCHASER AND MAKE ENTRIES

ON THE OWNER-PURCHASER'S BEHALF.

>> "THERE ARE TIMES WHEN THE

BILL OF LADING IS MEADE TO

ORDER, ASIDE FROM A COMMERCIAL

INVOICE.

HOW CAN I PROVE AND ENSURE THAT

THE I.O.R. IS WHO HE SAYS HE IS?

>> SO WE'VE GOT A SITUATION

WHERE BILL OF LADING MERELY SAYS

TO ORDER, AND WE DON'T HAVE A--

WE HAVE DIFFICULTY IN PROVING

WHO ACTUALLY THE IMPORTER OF

RECORD IS WHO HE SAYS HE IS.

WELL, IN THAT INSTANCE, AGAIN, I

THINK IT'S JUST A MATTER OF WE'D

LIKE MORE QUESTIONS TO BE ASKED.

I THINK WE'D LIKE MORE

CLARIFICATION WHEN THE 501 COMES

IN, WHEN THE ENTRY COMES IN,

INFORMATION THAT, FRANKLY, THE

BROKER WILL HAVE TO TRACK DOWN.

IF WE HAVE-- IF WE GET THE ENTRY

AND GET THE DOCUMENTS, GET THE

BILL OF LADING, AND THE PORT HAS

TROUBLE ENSURING WHO EXACTLY THE

IMPORTER OF RECORD IS, YOU KNOW,

THIS IS WHERE WE WANT-- WE WANT

THIS INFORMATION TO BE TAKEN

CARE OF PRIOR TO THAT ENTRY

ACTUALLY BEING FILED, AND I

THINK IT WOULD BE INCUMBENT ON

THE BROKER TO GET THAT

INFORMATION.

>> IF I COULD ADD ON TO THAT.

CBP HAS TO RELY ON THE ACCURACY

OF THE ENTRY INFORMATION,

INCLUDING THAT THE PARTY LISTED

AS THE IMPORTER OF RECORD REALLY

IS THE OWNER OR PURCHASER OF THE

GOODS.

THE QUESTION IS PRESENTED AS A

TWO-PART QUESTION AND A TWO-PART

INQUIRY IN MOST SITUATIONS.

THIS HIGHLIGHTS THE TWO ASPECTS

OF THE QUESTION.

FIRST QUESTION IS, IS THIS PARTY

REALLY AN OWNER OR PURCHASER OF

THE GOODS AND ENTITLED TO MAKE

ENTRY, TO BE AN IMPORTER OF

RECORD.

THE SECOND PAROF THE QUESTION IS

HOW DO I KNOW HE IS WHO HE SAYS

HE IS?

IN OTHER WORDS, HE SAYS HE'S JOE

BLOW.

HOW DO I KNOW HE IS JOE BLOW?

YOU HAVE TO HAVE PERSONALLY

IDENTIFYING INFORMATION--

DRIVER'S LICENSE, PASSPORT,

SOMETHING TO IDENTIFY THIS

PERSON THAT HE'S NOT PRETENDING

TO BE SOMEBODY HE ISN'T, THAT

THERE'S NO IDENTITY THEFT GOING

ON BUT HE REALLY IS THE PARTY HE

SAYS HE IS.

THAT'S ONE IPKIRY.

WHEN YOU SAY YOU'RE JOE BLOW,

ARE YOU REALLY JOE BLOW?

SECOND PART OF THAT INQUIRY ARE

YOU REALLY AN OWNER OR PURCHASER

OF THE GOODS?

>> VERY GOOD.

WE'RE GOING TO HAVE ONE MORE TO

JEREMY, AND THEN WE ARE GOING TO

DO SOME POLLING.

JEREMY, LET'S TALK ABOUT THE

SEWER TEE COMPANY QUESTION.

IS THE SURETY COMPANY TO BE HELD

RESPONSIBLE TO ESTABLISH A BONA

FIDE I.O.R. AS THIS MAY LEVEL

THE PLAYING FIELD FOR THE

BROKER.

>> INTERESTING QUESTION.

THERE ARE SURETY AGENTS WHO

WRITE BONDS ON BEHALF OF

IMPORTERS, AND YOU WOULD THINK

THEY WOULD WANT TO KNOW WHO IN

FACT THE IMPORTER IS WHO THEY'RE

WRITING FOR BECAUSE ULTIMATELY

THEY WOULD WANT TO GET PAID.

I'M HOLDING THEM RESPONSIBLE--

YOU'VE GOT AN ISSUE OF, WELL,

ARE THEY GOING TO DENY LIABLE

WHEN THIS PERSON TURNS OUT TO BE

SOMEONE WHO HE'S NOT?

AND THE QUESTION IS WHAT LEVEL

OF INQUIRY DID THEY MAKE SO AS

TO ENSURE THAT THIS PERSON IS

WHO HE CLAIMS HE IS BECAUSE

YOU'RE WRITING A BOND FOR AN

UNDER-- UNDERWRITING HIS DEBT IN

CASE HE DOES NOT PAY.

WHEN THEY ASK THE QUESTION TO BE

HELD RESPONSIBLE, WHERE WILL

WELL, I MEAN, IT'S A QUESTION OF

WHEN WE COME LOOKING FOR THE

MONEY, WHEN THIS GUY WHO TURNS

OUT TO NOT BE WHO HE SAYS HE WAS

DISAPPEARS.

AND, YOU KNOW, THEIR LEVEL OF

RESPONSIBILITY TO WANT TO KNOW

WHO IT IS THEY'RE ENSURING, I

WOULD THINK.

AND SO I WOULD SAY CUSTOMS IS

GOING TO COME LOOKING FOR THE

MONEY FROM HIM, AND IF HE

DOESN'T DO HIS DUE DILIGENCE, I

DON'T THINK THAT'S GOING TO STOP

TRUSS-- FROM TRYING TO COLLECT

THAT MONEY.

IF HE ACTS IN AN UNREASONABLE

MANNER, I DON'T THINK THAT

THAT'S GOING TO REALLY AFFECT

OUR APPROACH.

>> VERY GOOD.

AT THIS POINT, WE'RE GOING TO

CLOSE THE CURRENT POLL, WHICH IS

ASKING WHO ARE YOU.

AND I'M GOING TO GO THROUGH A

SERIES OF QUICK POLLS.

YOU ARE NOT GOING TO BE ABLE TO

SEE THE RESULTS AS YOU ANSWER

THE QUESTIONS.

AND THERE'S A REASON FOR THAT.

WE DON'T WANT TO INFLUENCE YOUR

ANSWER IN ANY WAY.

WE'LL DO ABOUT SEVEN OF THESE.

AND THEN WE WILL TAKE A BREAK,

AND WE WILL CONTINUE ANSWERING

QUESTIONS, AND THEN WE'LL FOLLOW

UP WITH THE LAST SEVEN AT THE

END.

I'LL READ THOM FOR YOU.

THEY'LL BE OPEN FOR 35 TO 45

SECONDS.

SO, PLEASE, VOTE IN THE NEXT

LITTLE BIT HERE.

OUR FIRST QUESTION IS WOULD YOU

SUPPORT INCLUDING IN THE

REGULATIONS ELEMENTS OF DUE

DILIGENCE WITH REGARD TO

PROCESSING OF P.O.A.s, POWERS

OF ATTORNEY?

PLEASE VOTE YES OR NO.

AND WE'LL HAVE THIS OPEN FOR A

MINUTE.

WE'RE GETTING LOTS THE

GREAT QUESTIONS TO FILL THE

SILENCE.

I'M GOING TO PASS THOSE OVER TO

OUR PANEL HERE AND THEY CAN

START DELIBERATING SOME OF THEM.

AGAIN, WE WON'T BE ABLE TO

ANSWER ALL YOUR QUESTIONS DURING

THIS ONE HOUR/90 MINUTE SESSION.

WE WILL BE ANSWERING THEM AS

Q AND A'S ON OUR WEB SITE.

IF YOU COULD CLOSE NUMBER TWO

AND OPEN NUMBER THREE.

OUR SECOND QUESTION-- ACTUALLY

YOUR THIRD QUESTION OF THE DAY--

IF YOU ARE A BROKER, IS IT

FEASIBLE TO ALWAYS HAVE A COPY

OF THE PURCHASE ORDER?

NOW, WE KNOW THAT THE FOLKS

PARTICIPATING IN THIS WEBINAR

ARE NOT EXCLUSIVELY BROKERS, SO

CBP PLEASE COULD REFRAIN FROM

VOTING ON THIS QUESTION, UNLESS

YOU HAVE AN INTIMATE KNOWLEDGE

OF THE BROKERAGE BUSINESS, WE

WOULD ASK THAT YOU NOT RESPOND

TO THIS ONE.

THESE ARE NOT SCIENTIFIC POLLS

BUT WE WOULD LIKE TO GET A

FAIRLY ACCURATE SNAPSHOT OF WHAT

THE FOLKS ON THE WEBINAR

BELIEVE.

ALL RIGHTY.

BRUCE, IF YOU COULD CLOSE NUMBER

THREE AND OPEN NUMBER 4.

NUMBER FOUR, IF YOU ARE A

BROKER, IS IT FEASIBLE TO ALWAYS

HAVE A COPY OF THE CONTRACT?

>> WE'RE GOING TO CLOSE NUMBER

FOUR AND OPEN NUMBER FIVE,

PLEASE.

NUMBER FIVE-- IF YOU ARE A

BROKER, IS IT FEASIBLE TO ALWAYS

HAVE A COPY OF THE ARTICLES OF

INCORPORATION FOR A FOREIGN

IMPORTER OF RECORD?

OUR PANEL ACTUALLY IS

FORMULATING SOME GREAT ANSWERS.

WE'RE GOING TO STOP THE POLLING

FOR NUMBER FIVE AND WE WILL PICK

UP AGAIN WITH NUMBER 6 IN A FEW

MINUTES.

SO WHICH QUESTION ARE WE GOING

TO ANSWER HERE, AND, PLEASE

REMEMBER TO READ THE QUESTION.

>> SURE.

I'LL GO WITH-- ARE THESE

NUMBERED FOR EVERYBODY ELSE?

>> I DON'T BELIEVE SO, NO.

>> ONE OF THE QUESTIONS, "ARE

YOU SAYING A BROKER MUST HAVE

DIRECT COMMUNICATION WITH THE

BROKER?

>> IMPORTER.

>> SORRY, THE IMPORTER.

DOES THE BROKER MUST HAVE DIRECT

COMMUNICATION WITH THE IMPORTER?

ABSOLUTELY, ABSOLUTELY.

THAT'S ONE OF THE AREAS WE

WANTED TO TIGHTEN UP ON WHERE

NOW THERE IS SOME WAIVER

AUTHORITY THAT IMPORTS CAN GRANT

WHEN THEY USE A THIRD PARTY,

LIKE A FREIGHT-- WE'RE LOOKING

TO TIGHTEN THAT UP.

IT'S CLEAR THERE MUST BE DIRECT

COMMUNICATION.

NO WAIVERS OF SENDING THE COPY

OF THE BILL OR ENTRY.

THERE NEVER WAS A WAIVER OF

REQUIREMENT FOR DIRECT

COMMUNICATION.

WITHOUT DIRECT COMMUNICATION, I

DON'T SEE HOW A BROKER CAN CLAIM

TO HAVE EXERCISED DUE DILIGENCE

IN PUTTING FORTH ON THE ENTRY

DATA ELEMENTS SUCH AS

TRANSACTION VALUE AND IMPORTER

OF RECORD.

HOW DO YOU KNOW IF YOU HAVEN'T

TALKED TO THE IMPORTER?

>> RICK, IS THAT ONE OF THE

THINGS WE WOULD HAVE TO DEFINE

IS WHAT DIRECT COMMUNICATION

MEANS IN THE REGULATIONS?

WOULD THAT MEAN A PERSONAL

FACE-TO-FACE?

WOULD IT MEAN A PHONE CALL?

COULD IT BE AN E-MAIL?

ARE THOSE THE TYPES OF THINGS WE

HAVE TO EXPLORE?

>> QUITE POSSIBLY.

THIS IS WHERE IT'S IMPORTANT TO

ELICIT FEEDBACK FROM OUR

PARTNERS IN THE TRADE.

CLEARLY IF A BROKER IS LOCATED

IN UNITED STATES AND THE CLIENT,

FOR EXAMPLE, FOREIGN IMPORT SER

IN CHINA, HAVING DIRECT

COMMUNICATION CAN BE VERY

ONEROUS IF WE'RE TALKING ABOUT

FACE TO FACE.

NOW, WITH MODERN TECHNOLOGY, I

SUPPOSE YOU COULD HAVE A SKYPE

CONVERSATION OR YOU COULD HAVE

WRITTEN COMMUNICATION SHOWING--

WRITTEN DOCUMENTATION THAT'S

BEEN SENT BACK AND FORTH, EVEN

ELECTRONIC MEDIA, TO SO THAT

THIS PARTY UCOMMUNICATEED WITH

THEM.

THEY'VE ASSURED YOU TO THE

EXTENT POSSIBLE, AND ARE YOU

SATISFIED THAT THEY ARE NOT ONLY

WHO THEY SAY THEY ARE BUT THAT

THEY'RE ALSO AN OWNER OR

PURCHASER OF THE GOODS.

SOME OF THESE QUESTIONS HAVE

ASKED US ABOUT THE FOREIGN

IMPORTER OF RECORD AND ARE WE

LOOKING TO DO AWAY WITH THAT?

YOU KNOW, IT WOULD BE GREAT IF

WE DID.

I THINK IT WOULD BE EASIER FOR

US, BUT I DON'T THINK IT'S

COMMERCIALLY FEASIBLE.

I THINK WE'RE GOING TO KEEP

FOREIGN IMPORTER OF RECORD, AS

FAR AS I CAN TELL, BECAUSE OF

THE COMMERCIAL NECESSITY.

BUT WE NEED TO TIGHTEN UP ON

THAT BECAUSE IT POSES A UNIQUE

RISK TO US.

HAVING AN AGENT FOR SERVICE OF

PROCESS IS NICE BUT THAT'S NOT

ENOUGH BECAUSE WE PROVIDE THE

SERVICE OF PROCESS, PARTY NEVER

SHOWS.

AND COLLECTING THE REVENUE AND

THE HARM ALREADY DONE TO OUR

SECURITY, I.P.R. PROTECTION,

HEALTH AND SAFETY, IT'S BEEN

DONE.

SO WE'RE GOING TO LOOK AT HOW WE

CAN TIGHTEN THAT UP IMPORTER

RECORDES OF FOREIGN PARTYS.

THE SUB P.O.A. MATTER IS ONE

THAT HAS ALWAYS BOTHERED ME.

A FOREIGN ENTITY GIVES A POWER

OF TARP TO A FREIGHT FORWARDER

AND SAYS, "GO FIND ME A BROKER"

AND THE NAME OF THE BROKER IS IT

BLANK, AND THEN THE FREIGHT

FORWARDER GOES," BROKER, HERE,

THIS IS A POWER OF ATTORNEY

EXECUTED BY A PERSON YOU NEVER

MET.

YOU DON'T KNOW IF THEY EXIST.

YEAH, I THINK WE NEED TO TIGHTEN

THAT UP AND THERE'S GOT TO BE

MUCH STRONGER REQUIREMENTS IN

TERMS OF WHEN THAT OCCURS THAT

YOU REALLY GO BACK TO THAT PARTY

THAT YOU-- FROM WHOM DID YOU NOT

DIRECTLY OBTAIN THE P.O.A., AND

MAYBE THAT'S ONE THING WE

REQUIRE-- YOU OBTAIN IT DIRECTLY

FROM THEM.

THE FREIGHT FORWARDER CAN FIND

YOU A BROKER FOR THEM BUT YOU

HAVE TO GO BACK TO THEM AND GET

THE POWER OF ATTORNEY FOR THAT

IMPORTER OF RECORD.

THAT'S SOMETHING WE'RE

CONSIDERING.

SO IS THAT COMMERCIALLY

FEASIBLE?

SOME OF THE OTHER QUESTIONS HAVE

ASKED ABOUT WHAT KIND OF

DOCUMENTATION SHOULD YOU HAVE ON

FILE TO SHOW YOU MADE THESE

INQUIRIES AND THE PARTY YOU'RE

LISTING AS THE IMPORTER OF

RECORD REALLY IS THE OWNER OR

PURCHASER OF THE GOODS?

I THINK FROM A CBP STANDPOINT

WE'RE LOATHE TO PUT THAT DOWN IN

THE REGULATION BECAUSE

COMMERCIALITY CHANGES SO

QUICKLY, AND WE DON'T WANT TO

DICTATE THE KIND OF COMMERCIAL

DOCUMENTS THAT MIGHT BE CREATING

WHEN YOU HAVE OTHER WAYS OF

SATISFYING US.

I THINK THE STANDARD OF HAVING

TO EXERCISE DUE DILIGENCE IS

SUFFICIENT, AND LEAVE IT UPON

YOU, OUR LICENSED BROKER, OUR

TRUSTED PARTNER, TO LOOK INTO

WHAT SATISFIES THIS DUE

DILIGENCE REQUIREMENT.

AND IT'S GOT TO BE SOMETHING

MORE THAN WHO HE SAYS HE WAS.

>> VERY GOOD.

WE HAVE ONE HERE, AGAIN ABOUT

THE 5106.

SO WE'LL GIVE THIS ONE TO

JEREMY.

DOES A BROKER NEED A P.O.A. TO

ADD AN IMPORTER HAVE A

ELECTRONIC 5106?

>> A 5106 IS REQUIRED AT FIRST

ENTRY.

SO SINCE IT'S A REQUIRED

DOCUMENT AT FIRST ENTRY WITH

REGARD TO AN IMPORTER-- I WILL

SAY, THAT 5106 HAS A LOT OF

PURPOSES.

AND IT'S NOT JUST FOR IMPORTERS.

IT'S FOR ANYBODY TO WHOM WE WILL

EITHER SEND A BILL OR EXPECT A

COLLECTION.

SO THAT CAN BE A VERY WIDE RANGE

OF PEOPLE.

BUT WITH REGARD TO THE

PARTICULARS OF CERTAINLY UNDER

THE CURRENT REGERATIONS, 24.5,

SINCE THIS DOCUMENT IS REQUIRED

WITH THE FIRST IMPORTATION BY

THAT IMPORTER, IF YOU'RE ACTING

ON THAT IMPORTER'S BEHALF, IT

SEEMS TO ME THIS WOULD BE PART

AND PARCEL FOR FILING THAT ENTRY

FOR WHICH YOU CERTAINLY DO NEED

A P.O.A., SO FOR THESE INSTANCES

I WOULD SAY YOU DO.

>> COULD WE OPEN THE POLLING

AGAIN.

I'LL READ IT.

IF YOU ARE A BROKER, IS IT

FEASIBLE TO DO AN INTERNET

SEARCH TO SEE IF THE ENTERPRISE

ENGAGES IN THE EXPORTATION OF

THE GOODS BEING IMPORTED INTO

THE UNITED STATES.

WE HAVE THAT OPEN FOR 30

SECONDS.

VERY GOOD.

CAN YOU PULL UP NUMBER 7,

PLEASE?

CLOSE NUMBER 6, AND UP COMES

NUMBER 7.

"IF YOU ARE A BROKER, CAN YOU

DOCUMENT WRITTEN OR ELECTRONIC

COMMUNICATION WITH THE IMPORTER

OF RECORD THAT SEEKS TO

DETERMINE IF THEY ARE AN OWNER

OR PURCHASER OF THE GOODS?"

THIS IS WHAT RICK McMAHONUS

WAS GETTING AT A FEW MINUTES

AGO.

WE KEEP COMING BACK TO

COMMERCIAL FEASIBLE IN THIS

DISCUSSION AND I THINK THAT'S A

REALLY IMPORTANT POINT TO

EMPHASIZE.

THIS ISN'T ONLY ABOUT MAKING THE

REGULATIONS SO THAT WE ARE ABLE

TO CONDUCT OUR BUSINESS IN A

DIFFERENT WAY.

BUT THIS IS REALLY ABOUT YOUR

BUSINESS AS WELL.

WE'LL BE TALKING A LOT ABOUT

DIFFERENT ALTERNATIVES AND THE

IMPACTS OF THOSE ALTERNATIVES IN

A FUTURE WEBINAR.

WE'RE VERY, VERY INTERESTED IN

HOW THESE KINDS OF THINGS ARE

GOING TO CHANGE YOUR BUSINESS

PRACTICES, WHICH IS ALSO ANOTHER

WEBINAR THAT WE'LL BE HAVING

LATER IN THE SUMMER.

IF YOU HAVE COMMENT ABOUT IT

NOW, WE WOULD LOVE TO HEAR THEM.

AGAIN, ARE YOU GOING TO BE

ANONYMOUS, SO IF YOU HAVE

SOMETHING YOU WOULD LIKE IT TALK

TO US ABOUT REGARDING THE

COMMERCIAL FEESIBILITY, THE

IMPACT OF THIS ON YOUR BUSINESS,

WE VERY MUCH WOULD LIKE TO HEAR

THAT.

LET'S CLOSE NUMBER 7 AND UP

COMES NUMBER 8.

IF YOU ARE A BROKER AND OBTAIN A

P.O.A. FROM A THIRD PARTY, IS IT

FEASIBLE TO ALWAYS HAVE DIRECT

COMMUNICATION WITH THE IMPORTER

OF RECORD?

AGAIN, THIS GOES TO WHAT RICK

WAS JUST TALKING ABOUT.

WE'LL HAVE THIS ONE OPEN FOR

JUST A BIT.

WE'LL DO TWO MORE QUESTIONS AND

THEN GO BACK TO OUR PANEL.

VERY GOOD.

CAN WE PULL UP NUMBER 9, PLEASE.

NUMBER NINE, "WOULD YOU SUPPORT

REQUIRING BROKERS TO GET A POWER

OF ATTORNEY DIRECTLY FROM THE

IMPORTER OF RECORD AND NOT

ALLOWING BROKERS TO GET THE

P.O.A. THROUGH A THIRD PARTY?"

AND FINALLY, IF YOU ARE A

BROKER, DO YOU VALIDATE P.O.A.'S

BEYOND THE GUIDANCE PROVIDED ON

THE CBP WEB SITE?"

THIS IS, AGAIN, OF GREAT

INTEREST TO ME, AND I'M ALWAYS

INTERESTED TO SEE WHAT COMPANIES

ARE DOING BEYOND AND ABOVE WHAT

THEY ARE REQUIRED TO.

THAT IS THE COST OF DOING

BUSINESS TO THEM THAT IS

TANGIBLE AND REAL BUT THEY MUST

SEE SOME CORRESPONDING BENEFIT

THAT COMES WITH THAT, SO THAT

MUST BE WHY THEY DO IT.

I'M VERY, VERY INTERESTED TO SEE

WHAT THOSE BENEFITS LOOK LIKE.

IF YOU ARE ABLE TO QUANTITYIFY

THEM AND WHAT YOU DO TO GO ABOVE

AND BEYOND WHAT IS GIVE OWN AS

GUIDANCE ON OUR WEB SITE.

JOHN, WOULD YOU LIKE TO TAKE THE

NEXT QUESTION?

>> THIS QUESTION IS ALONG THE

LINES OF EARLIER DISCUSSIONS.

WILL CBP PUBLISH WHAT AN

IMPORTER MUST PROVIDE TIE

CUSTOMS BROKER SO WE CAN GIVE

THE IMPORTER-- VERIFY WHAT WE

NEED AND EVERYTHING TO PLY.

THE WRITER SAID, THIS WOULD BE

NICE TO SEE IN THE REGULATIONS,

141, THE REGULATIONS WE ARE

GOING TO BE AMENDING."

I THINK THE SHORT ANSWER I WILL

PROVIDE AND ASK FOR INPUT FROM

RICK OR JEREMY, I DON'T THINK

THE REGULATION IS GOING TO SPELL

OUT A BULLETED LIST OF EXACTLY

WHAT IS GOING TO BE REQUIRED IN

ORDER TO ESTABLISH THAT YOU'VE

ACTUALLY GOT A LEGITIMATE

OWNER-PURCHASER OF THE GOODS.

WE HAVE PROVIDED SOME

SUGGESTIONS HERE.

AND, AGAIN, I THINK IT'S GOING

TO BE FAIRLY OBVIOUS TO YOU TO

BE ABLE TO ESTABLISH IS THIS

ENTITY THE ACTUAL OWNER OR

PURCHASER?

AGAIN, WE WON'T-- WE LIKELY WILL

NOT SPELL OUT A-- AN ORDERED

LIST OF WHAT MUST BE PROVIDED.

HOWEVER, THE REGS WILL DESCRIBE

WHAT IS NEEDED, AND IT'S UP TO

THE BROKER TO ESTABLISH WHAT

METHOD THEY'RE GOING TO USE IN

ORDER TO DO THAT.

>> I WOULD SUPPORT WHAT JOHN

SAYS.

CURRENTLY, I BELIEVE THE

REGULATIONS, I BELIEVE IT'S

141.11 ON THE RIGHT TO MAKE

ENTRY IN THE EVIDENCE THAT

SUFFICES, INITIATE A NEGOTIABLE

BILL OF LADING.

WE TALKED ABOUT YOU HAVE TO BE

OPENER OF PURCHASER.

WITH A DOCUMENTED TITLE YOU'RE

AN OWNER.

THAT'S A COMMERCIAL

DOCUMENTATION THAT WILL SUFFICE.

IT HAS TO BE A NEGOTIABLE BILL

OF LADING.

WE HAVE SEEN WHERE IT'S IT'S A

NONNEGOTIABLE BILL OF LADING.

I DON'T THINK WE CAN PROVIDE AN

EXHAUSTIVE LIST, BUT THERE HAS

GOT TO BE COMMERCIAL

DOCUMENTATION IN THE BROKER'S

FILES TO SHOW THAT THE PARTY

THEY LISTED AS OWNER-PURCHASER,

THEY ASCERTAIN REALLY WASH

EXERCISING DUE DILIGENCE, THE

OWNER OR PURCHASER, SO WE CAN

RELY ON THE ACCURACY OF THAT

INFORMATION SUBMITTED BY THE

BROKERS WHOM WE LICENSE AND

TRUST.

>> VERY GOOD.

I WILL TAKE THIS ONE.

BECAUSE IT GOES DIRECTLY TO THE

WEBINAR FORMAT AND THE QUESTIONS

WE ARE ASKING.

SOMEBODY NOTED THIS SIMPLE

"NECESSARY OR NO" POLLING IS NOT

AN EFFECTIVE MEANS OF COLLECTING

INFORMATION.

WE UNDERSTAND THAT WE ARE MAKING

THINGS VERY STARK, BLACK AND

WHITE, WHEN WE DO YES/NO

POLLING.

WE ARE NOT ABLE TO DO OPEN-ENDED

ANSWERS, CAPTURE OPEN-ENDED

ANSWERS VERY WELL AT ALL,

REALLY, USING OUR WEBINAR

POLLING SYSTEM BECAUSE IT ONLY

ALLOWS YOU TO DO RADIO BUTTON

CLICKING.

HOWEVER, IF YOU FEEL THAT THE

ANSWER IS ALWAYS MAYBE, WE WOULD

LIKE TO RECEIVE A COMMENT FROM

YOU WHERE YOU DESCRIBE YOUR

"MAYBE" SITUATION AND TELL US A

LITTLE BIT MORE ABOUT WHY THE

WAY WE'RE PROPOSING SOMETHING--

YES OR NO-- IS NOT REALLY

GOATING AT THE HEART OF THE

MATTER.

WE DO HAVE TO HAVE THESE

DISCREET CHOICE QUESTIONS TO BE

ABLE TO DO POLLING.

BUT I DO APPRECIATE THAT VERY

MUCH.

I UNDERSTAND OPEN-ENDED

QUESTIONS ARE OFTEN MUCH MORE

INFORMATIVE THAN YES OR NO, BUT

THAT IS THE LIMITATION OF THE

SOFTWARE CURRENTLY.

JEREMY, DID YOU WANT TO TAKE THE

ONE-- ONE OF THESE?

>> SURE.

IN FACT, THIS MIGHT BE

WORTHWHILE DISCUSSION BASED UPON

WHAT RICK SAID BEFORE.

HOW COULD A BROKER SUCH AS FEDEX

OR UPS HAVE PERSONAL INTERACTION

WITH EVERY I.O.R.?"

I THINK THAT'S THE KIND OF ISSUE

WE NEED TO VET OUT HERE.

WE'RE THROWING OUT THIS KIND OF

STANDARD OF KNOWING WHO IT IS

THAT YOU'RE ACTING ON BEHALF OF.

AND, YEAH, THE VOLUME OF

CONSIGNMENT OPERATOR/BROKER IS

SUCH THAT THERE ARE SO MANY

THAT-- SO MANY IMPORTERS THAT

THEY'RE DEALING WITH, THAT THAT

WOULD MAKE IT VERY, VERY

DIFFICULT.

IT SEEMS TO ME WE'VE GOT TO FIND

SOME KIND OF REGULATORY BALANCE

TO IS SAY, OKAY, IN THESE

INSTANCES, WE STILL HAVE A

PROBLEM.

WE STILL HAVE A PROBLEM WITH

REGARD TO ENSURING THAT THESE

PEOPLE ARE WHO THEY SAY THEY

ARE.

AND SO HOW DO YOU SOLVE THAT

PROBLEM WITHIN AN ENVIRONMENT

LIKE THAT I THINK IS SOMETHING

WE NEED TO HAVE THE FEEDBACK FOR

FROM THE TRADE BECAUSE WE HAVE

THIS PROBLEM.

AND IT CAN'T BE JUST A SIMPLE--

WELL, THERE ARE SO MANY I CAN'T

DO IT.

WE HAVE TO FIND SOME KIND OF

SOLUTION TO THAT PROBLEM THAT

WILL BE, YOU KNOW, COMMERCIALLY

REASONABLE FOR THAT PARTICULAR

ENVIRONMENT YET GET WHAT AWAY

NEED TO GET AND SOLVE THE

PROBLEM WE NEED TO SOLVE.

HOW WE GET TO THERE, YOU KNOW,

CAN GOOD QUESTION.

THAT'S A DISCUSSION THAT HAS TO

GO ON, I THINK.

>> THAT'S ONE OF THE REASONS WE

WANT TO ENLIST YOUR SUPPORT AND

ADVICE IN THIS MATTER.

WE QUICKLY DETERMINED WE NEED TO

BIFURCATE THE ISSUE OF WHEN A

BROKER IS THE IMPORTER OF

RECORD, WHICH HAPPENS

PREDOMINANTLY I BELIEVE IN

ASSIGNMENTS, WHERE THE BROKER IS

THE AGENT, THE LICENSE-BROKER

HIRED BY THE IMPORTER RECORD.

HE'S NOT THE ACTUAL IMPORTER OF

RECORD.

FOR THE TIME BEING, WE NEED TO

LEAVE ASIDE THOSE EXPRESS

CONSIGNMENT SCENARIOS WHERE THE

BROKER IS THE IMPORTER OF RECORD

AND FOCUS ON THE OTHER ONE

BECAUSE THEY REALLY ARE TWO

SEPARATE WORLDS.

SO GOING TO THE WORLD WHERE THE

BROKER IS ACTUALLY THE AGENT FOR

THE IMPORTER OF RECORD, AND YOU

HAVE A SCENARIO WHERE THE

FOREIGN IMPORTER OF RECORD GIVES

THE POWER OF ATTORNEY TO A

FREIGHT FORWARDER WHO GIVES IT

TO THE BROKER.

I'M WONDERING IF WE WERE TO

DISALLOW THAT, WHAT WOULD BE THE

RAMIFICATIONS IN THE COMMERCIAL

WORLD?

FROM MY IVY TOWER STANDPOINT--

AND I ADMIT I'M NOT IN THE REAL

WORLD-- IT WOULD SEEM TO ME

THAT--

\( LAUGHTER )

IT WOULD SEEM TO ME THAT, JUST

FROM MY CHAIR, THAT THE FREIGHT

FORWARDER WOULD NOT BE ABLE TO

PASS A POWER OF ATTORNEY TO A

BROKER BUT COULD RECOMMEND TO

FOREIGN IMPORTER OF RECORD, HEY,

I'M FAMILIAR WITH X., Y,

Z BROKER COMPANY.

THEY'RE VERY GOOD.

HERE'S THE NAME AND ADDRESS.

YOU SHOULD GIVE THEM POWER OF

ATTORNEY IF YOU WANT THEM TO

MAKE ENTRY ON YOUR BEHALF.

THAT WOULD REMOVE THIS SCENARIO

WHERE THE POWER OF ATTORNEY IS

OBTAINED THROUGH A THIRD PARTY.

AND I THINK TO US THAT WOULD

HELP TIGHTEN UP THE SCENARIO AND

LIKE I SAID, FROM MY STANDPOINT

IT, DOESN'T SEEM LODGEICALLY

THAT THAT WOULD BE A BIG,

ONEROUS CHANGE, BUT WE WANT TO

SOLICET YOUR FEEDBACK ON THAT SO

A FREIGHT FORWARDER WOULDN'T BE

A CONDUIT FOR A POWER OF

ATTORNEY BUT WOULD RATHER PUT

THE PARTIES IN TOUCH OF EACH

OTHER, AND THE IMPORTER CAN HIRE

THE BROKER DIRECTLY AND GIVE HIM

POWER OF ATTORNEY DIRECTLY.

>> VERY GOOD.

I'M GOING TO DO THE LAST POLLING

QUESTIONS.

WE ARE NEITHER THE TOP OF THE

HOUR.

WE'RE GOING TO BE GOING TO THE

90 MINUTE MARK TODAY.

FOR THOSE I KNOW WHO MAY HAVE

ONLY DEDICATED AN HOUR, WE HAVE

MORE THAN ENOUGH MATERIAL BUT WE

CAN KEEP GOING.

WE'LL GO FOR ANOTHER 15 MINUTES

AND FINISH UP WITH SOME

HOUSEKEEPING, BECAUSE I KNOW

IT'S DIFFICULT TO TALK FOR THIS

LONG.

CAN YOU BRING UP NUMBER 11?

THANK YOU, BRUCE.

"IF YOU ARE A BROKER DO YOU OR

YOUR COMPANY HAVE OR FOLLOW A

CHECKLIST, STANDARD OPERATING

PROCEDURE, OR GUIDANCE MANUAL,

ON EVALUATING P.O.A.?

WE WILL CLOSE NUMBER 11, DO

NUMBER 12.

IF YOU ARE A BROKER, DO YOU

VALIDATE P.O.A.s AGAINST THE

IMPORTER SANCTIONS LIST PROVIDED

ON THE DEPARTMENT OF COMMERCIAL

WEB SITE?

NOW THEY'RE SITTING HERE IN

SILENCE, THESE GUYS WHISPERING

SAYING WHAT GREAT QUESTIONS

WE'RE GETTING.

AND I AGREE.

WE'RE LOOKING FORWARD TO SHARING

THIS WITH YOU ON THE WEB.

NUMBER 13, PLEASE.

THE I.R.S. NUMBER TO ENSURE THAT

THE BROKER-- I'M SORRY, ENSURE

THAT THE IMPORTER'S NAME IS THE

SAME IN CBP'S SYSTEM AS IT

APPEARS ON THE P.O.A.

WE'RE GOING TO CLOSE NUMBER 13.

NUMBER 14:  IF YOU ARE A BROKER,

DO YOU VERIFY THAT THE ADDRESS

PROVIDED BY THE IMPORTER IS A

VALID ONE?

ALL RIGHT.

OUR LAST QUESTION, NUMBER 15.

IF YOU ARE A BROKER, DO YOU OR

ANY OF YOUR EMPLOYEES EVER

COMPLETE P.O.A.s FOR YOUR

IMPORTERS?

THIS IS GOING TO BE OUR LAST

QUESTION FOR TODAY.

THANK YOU VERY MUCH FOR

PARTICIPATING IN THE POLLS.

BRUCE WILL CLOSE THIS DOWN IN

JUST A FEW SECONDS.

JOHN, WOULD YOU LIKE TO TAKE OUR

NEXT QUESTION?

>> SURE.

AND I WANT TO REITERATE, WE'RE

GETTING A LOT OF GREAT QUESTIONS

IN THIS AREA, AND WE APPRECIATE

EVERYBODY TAKING THE TIME TO

TYPE THESE OUT TO US.

THIS IS ONE THAT IS A COMMON

ISSUE THAT WE SEE.

AND IT'S KIND OF MORE A

STATEMENT, BUT I WANT TO DISCUSS

IT.

IT SAYS, "THERE ARE MANY

ULTIMATE U.S. COMPANIES WHO

DON'T OWN THE MERCHANDISE THAT

DON'T WANT TO TAKE THE LIABILITY

OF BEING AN IMPORTER OF RECORD

ON THE DELIVERED DUTY

SHIPMENTS."

THIS IS AN ISSUE WE SEE.

YOU MAY HAVE A COMPANY REMOVED

FROM THE ACTUAL TRANSACTION AT

HAND, BUT WHO ULTIMATELY

RECEIVES THE GOODS, AND,

OBVIOUSLY, ULTIMATELY PAYS FOR

THEM.

PROBABLY IS THE ENTITY THAT,

FRANKLY, CAUSED THE

EXPORITATION.

BUT YOU'VE GOT, AGAIN, ANOTHER

INITY ACTING AS THE IMPORTER OF

RECORD.

IT MIGHT BE A FOREIGN IMPORTER.

IT MIGHT BE ANOTHER COMPANY.

MIGHT BE THE BROKER ACTUALLY

ACTING AS THE I.O.R.

BUT, AGAIN, WHAT WE WANT TO MAKE

SURE HAPPENS IS WHOEVER THAT

I.O.R.IS-- AND AGAIN, THE LAW

STATES IT SHOULD BE THE

IMPORTER-- RATHER THE BROKER--

RATHER THE OWNER-PURCHASER--

SORRY-- WE NEED TO MAKE SURE

THAT WHOEVER THAT ENTITY IS, IS,

A., OWNER-PURCHASER DEFINED

LEGALLY.

GOTTA HAVE THAT AND IS GOING TO

BE AVAILABLE FOR AND HAVE THE

ABILITY TO LIVE UP TO THEIR

RESPONSIBILITIES TO C.B.P., ON

THAT ENTRY, UP TO LIQUIDATION

AND POSSIBLY BEYOND.

OUR CONCERN IS YES THERE ARE

DIFFERENT FLAVORS OF

TRANSACTION, AND YOU HAVE

CONSIGNEES AND MAY NOT HAVE THE

SITUATION WHERE THE GOODS

ULTIMATELY WIND UP IN, MAY NOT

BE THE ORIGINAL INTORT OF

RECORD, BUT THAT ENTITY, THAT

IMPORTER OF RECORD HAS GOT TO BE

AT TIME OF IMEMPORITATION, THE

OWNER-PURCHASER AND MAKE CUSTOMS

WHOLE, AND DECLARE THE RIGHT

VALUE ON THE SHIPMENTS.

WE SEE LOTS OF CASES IN THIS

AREA WHERE GOODS ARE

UNDERVALUED.

SO, AGAIN, WE'RE NOT GOING TO DO

AWAY WITH L.D.P. OR D.D.P., BUT

WE NEED TO HAVE A BETTER WAY OF

ENSURING THOSE PARTIES ARE GOING

TO BE LEGITIMATE.

>> THERE ARE A COUPLE QUESTIONS

HERE HAVING TO DO WITH HAS THERE

BEEN ANY THOUGHT GIVEN TO

ELIMINATING THE OPTION OF HAVING

FOREIGN IMPORTERS OF RECORD?

AND I WOULD SAY THAT THERE HAS

NOT.

>> WE-- I THINK RICK TOUCHED TO

JUST BRIEFLY IN ONE OF HIS-- THE

COMMERCIAL REALITIES OF TODAY'S

GLOBAL ECONOMY.

MAKE IT INFEASIBLE TO ELIMINATE

FOREIGN IMPORTERS OF RECORD.

>> AND YOU MAY HAVE

W.T.O. PROBLEMS, TOO.

WHAT RICK SAID BEFORE, WITH

REGARD-- WE ALSO HAVE FINANCIAL

RESPONSIBILITY, TOO.

OUR CURRENT REGULATIONS REQUIRE

THEY HAVE A FINANCIALLY

RESPONSIBLE SOUTERY THERE AS

WELL.

I MEAN, WE'VE COVERED THE BASES

AS WELL AS WE CAN TO THIS POINT.

PERHAPS WE CAN DO IT BETTER.

AND THAT'S KIND OF WHAT WE'RE

REACHING OUT TO ASK WITH THE

CAVEAT THAT THEY CAN'T BE

ELIMINATED.

>> ABSOLUTELY.

>> ONE THING I WANT TO MAKE SURE

THERE IS NO MISCONACCEPTION AS

TO WHO HAS THE RIGHT TO MAKE

COUNTRY, AND I WOULD PROBABLY

INNING OUR CASES, MORE THAN ONE

PARTY HASLY THE RIGHT TO MAKE

PRE.

REMEMBER, IT'S THE OWNER OR

PURCHASER.

YOU TYPICALLY WILL HAVE THE ONE

PARTY WHO HAS A RIGHT TO MAKE

ENTRY.

WE DON'T CARE IF IT'S OWNER OR

PURCHASER.

WE JUST WANT TO ENSURE THAT THE

PARTY LISTED AS THE IMPORTER OF

RECORD IS ONE OF THOSE PARTIES

ELIGIBLE TO BE THE IMPORTER OF

RECORD.

IN OTHER WORDS, HE IS THE OWNER

OR PURCHASER OF DOCUMENT TITLE

LIKE WE'VE MENTIONED, NEGOTIABLE

BILL OF LADING WOULD SUFFICE TO

SHOW OWNERSHIP-- IT'S A DOCUMENT

TITLE-- WOULD SUFFICE TO HAVE

THAT PARTY LISTED AS THE

IMPORTER OF RECORD.

WE HAVE TO HAVE SOMETHING.

AND I WANT TO MAKE SURE YOU

UNDERSTAND.

IT'S NOT JUST ONE PARTY WHO HAS

THE RIGHT TO MAKE ENTRIES FOR

EVERY TRANSACTION.

IT'S THE OWNER OR PURCHASER.

I SUPPOSE IT COULD BE THE SAME

PARTY, BUT TYPICALLY IT'S ONE OR

THE OTHER.

>> I'M GOING TO TAKE ONE THAT I

SAW GO BY THAT I THOUGHT WAS

VERY INTERESTING.

"DOES CBP HAVE A WAY TO SEARCH

RECORDS TO ESTABLISH THE

VALIDITY OF THE IDENTITY OF THE

IMPORTER BY IRS, SOCIAL

SECURITY, OR.

>> IN NUMBERS?

IN IT'S AN INTEREST QUESTION AND

ONE OF THE REASONS WE EMBARKED

ON THE 5106 EXERCISE.

ONE OF THE WAYS YOU CAN VALIDATE

AN IMPORTER USING TOOLS

AVAILABLE AT YOUR DESKTOP OR YOU

CAN GO VISIT SOMEBODY.

IT IS COMMERCIALLY FEASIBLE.

THERE ARE-- IT WOULD BE

DIFFICULT FOR CBP TO PUT A LIST

OF EINs, FOR EXAMPLE, ON LINE

AND NOT HIT ALL SORTS OF PRIVACY

CONCERNS.

WE ALSO WHILE WE WOULD LIKE YOU

TO BE IN THE JOB OF EVALUATING,

WE DON'T BELIEVE YOU SHOULD BE

IN THE JOB OF VETTING.

VETTING CERTAINLY FALLS IN THE

REALM OF CBP'S AUTHORITY.

WE ARE GETTING THE INFORMATION

IN THE HANDS OF FOLKS WHO CAN DO

VETTING, USING OUR TARGETING

SYSTEM, RATHER THAN ASKING YOU

TO DO THAT.

THE MORE THAN WHO SHOULD BE

DOING THE VETTING IS DOING THE

VETTING.

UNITED NATIONS IS A LITTLE BIT

DINNER.

I WANTED TO MAKE THAT

DISTINCTION BETWEEN VALIDATING

AND VETTING.

>> "CAN CBP PUT MORE

RESPONSIBILITY ON THE ULTIMATE

CONSIGNEE?

>> VERY GOOD QUESTION.

>> IT SEEM TO ME, WHAT WE'RE

LOOKING AT HERE, WE'RE LOOKING

AT THE IDEA OF-- THE IMPORTER IS

WHO WE'RE FOCUSED ON BECAUSE THE

IMPORTER IS RESPONSIBLE FOR ALL

OF THE OBLIGATIONS THAT VEST

WITH THE FILING OF AN ENTRY.

SO THAT'S THE PARTY WHO WE ARE

LOOKING TO, TO, YOU KNOW, DEAL

WITH THE REVENUE ISSUES, DEAL

WITH THE ADMISSIBILITY ISSUES.

THEY'RE RESPONSIBLE FOR THE

ENTRY.

WHEN YOU PUT MORE RESPONSIBILITY

ON THE ULTIMATE CONSIGNEES--

THERE'S ONLY SO MUCH THE STATUTE

ALLOWS US TO DO.

THE STATUE OF STATUTE DOES NOT

NAME THE ULTIMATE CONSIGN EASE

WHO CAN BE THE MEMBER OF RECORD.

THERE IS ONLY A LIMITED REACH WE

COULD HAVE IN ORDER TO MAKE

HIM-- WHATEVER MORE

RESPONSIBILITY MEANS-- THERE'S

ONLY A LIMITED REACH WE HAVE

WITH REGARD TO HOW WE CAN

INCLUDE HIM IN THE PROCESS.

AND SO, YOU KNOW, WE'VE TRIED TO

DO THAT A BIT MORE IN THE WORLD

OF IMPORTER SECURITY FILINGS AND

THINGS LIKE THAT.

FOR PURPOSES OF THIS EXERCISE

I'M NOT SURE WE'RE GOING TO HAVE

A LOT OF LUCK IN TRYING TO BRING

HIM INTO THE PROCESS ANY MORE

THAN HE IS RIGHT NOW.

>> VERY GOOD.

>> AND THAT'S-- IF I CAN JOIN IN

REAL QUICKLY.

THE ISSUE OF THE CONSIGNEE AND

THE RIGHTS THEY HAD, THIS IS ONE

OF THE PLACE WHERE'S THE

REGULATIONS ARE OUT OF DATE.

I BELIEVE IT WAS BACK IN 1984,

THE LAW WAS CHANGED TO DISALLOW

CONSIGNEES FROM HAVING THE RIGHT

TO MAKE SPRE.

THEY USE TO BE ABLE TO.

IT CHANGED SO ONLY AN OWNER OR

PURCHASER DOES NOT HAVE THE

RIGHT IT MAKE ENTRY.

I DON'T BELIEVE THE REGS REFLECT

THAT.

THAT MAY BE WHERE THERE IS SOME

CONFUSION AND ONE OF THE REASONS

FOR US TO UPDATE THE REGS --

SHAME ON US FOR TAKE SO LONG--

THE STATUTE, IT MUST BE THE

OWNER OR PURCHASER.

THE CONSIGNEE'S ONLY ROLE IS

THEY CAN APPOINT A BROKER TO BE

THE INTORT OF RECORD.

THAT'S AN AREA WE'VE TALKED

ABOUT THAT IS NOT JERMAINE TO

OUR CONCERNS.

WE'RE LOOKING NOT FOR THE

BROKERY INTORT OF RECORD BUT

FOCUS ON SITUATION WHERE'S A

PARTY IS LISTED AS BEING AN

OWNER OR PURCHASER OF THE GOODS

AND THE CONSIGNEE DOES NOT

FACTOR INTO THAT EQUATION.

EQUATION.

>> JOHN DO YOU WANT TO TAKE

ANOTHER ONE?

>> THERE ARE A COUPLE QUESTIONS

ABOUT LOCAL OFFICIALING THE

PLAYING FIELD.

HOW DOES CBP PLAN ON LEVELING

THE PLAYING FIELD AS FAR AS

BROKERS WHO DO DUE DILIGENCE

VETTING IMPORTERS AND LOSING

BUSINESS SINCE AN IMPORTER CAN

MOVE THEIR BUSINESS TO ANOTHER

BROKER WHO DOESN'T REQUIRE ALL

THE BACKUP INFORMATION TO

CONFIRM THE IMPORTER IS

LEGITIMATE.

WE HAVE EXPERIENCED SO MANY

SITUATION WHERE'S ADVISING THE

CORRECT CLASSIFICATION WHICH MAY

NOT HAVE THE MOST FAVORABLE DUTY

RATE, THE IMPORTER USES ANOTHER

BROKER WHO DOESN'T USE DUE

DILIGENCE.

HOW DOES CBP POLICE THAT?

THAT'S A GREAT QUESTION.

OBVIOUSLY, OUR FOCUS AS JEREMY

SAID IS ON THE LEGAL ENTITY, THE

IMPORTER OF RECORD.

SO IN THE SECOND SCENARIO, WHERE

IF THEY'VE MISCLASSIFIED THE

GOODS OR UNDERVALUED THE GOODS

OR THE GOODS ARE INADMISSIBLE,

THE IMPORTER WILL-- WOULD FEEL

THE PAIN OF THAT, BUT YET THE

BROKER WHO DID THIS WORK FOR

THEM AND DIDN'T VET THEM IS

PAID, AND, MEANWHILE, THE

LEGITIMATE BROKER WHO REJECTED

THESE GUYS BECAUSE THEY WEREN'T

ON THE UP AND UP VIEWING

BUSINESS.

>> I THINK IT'S A QUESTION OF

RISK.

IT'S LIKE THE TRUCKER WHO SPEEDS

VERSUS THE TRUCKER WHO DOESN'T

SPEED.

YEAH, YOU CAN HIRE THE TRUCKER

WHO SPEEDS AND GET YOUR GOODS

QUICKER, BUT YOU RUN THE RISK

FTZ CONS WEB SITES OF THAT.

IF AN IMPORT ARE GOES TO A

BROKER WHO DOES NOT ADEQUATELY

FULFILL HIS TRIERMTZ VET THAT

PARTY TO MAKE SURE THEY ARE THE

OWNER OR PURCHASER OF THE GOODS,

DOES NOT ENGAGE IN DUE

DILIGENCE-- IF THAT IS

UNCOVERED

-- AND PLEASE FEEL FREE TO LET

US KNOW-- THERE WILL BE

CONSEQUENCES FOR THAT.

THE RISK YOU TAKE TO NOT TAKE

THE STEPS NECESSARY TO ASCERTAIN

THAT THE PARTY, YOU AS A BROKER,

LISTS THE PARTY AS THE IMPORTER

OF RECORD, AND WHEN YOU SUBMIT

THAT RECORD ELECTRONICALLY, YOU

ARE TESTIFYING TO THE ACCURACY

OF THAT INFORMATION.

IF A FELLOW BROKER IS NOT DOING

THAT, THERE SHOULD BE

CONSEQUENCES THAT LEVEL THE

PLAYING FIELD.

AND THE BROKER ENGAGED IN THOSE

STEPS IS ACCURATE, DOESN'T RUN

THAT RISK.

BUT, YET, IT REQUIRES US TO

ENFORCE.

>> I'M GOING TO CHALLENGE IT A

LITTLE BIT IN THAT IS THAT

SOMETHING THAT IS REALLY WITHIN

THE SCOPE OF THIS REGULATION?

WHAT YEAR TALKING ABOUT HERE,

I'M NOT SO SURE IT'S A

REGULATORY ISSUE AS AN

ENFORCEMENT, CLIENESS ISSUE.

IT GOES ON TODAY.

YOU CAN WRITE REGULATIONS UNTIL

THE COWS COME HOME, AND IF A

BROKER IS NOT GOING TO COMPLY,

YOU'LL END UP IN THE SAME

SITUATION.

YEAH, MAYBE THERE IS SOMETHING

WE CAN DO-- WHEN YOU SAY "LEVEL

THE PLAYING FIELD."

WHAT DOES THAT REALLY MEAN?

WHAT YOU'RE LOOKING TO DO IS

JUST ENFORCE IT BETTER.

AND, YOU KNOW, I SUPPOSE WE

COULD DO SOME KIND OF REGULATORY

AMENDMENT HERE TO PERHAPS

CLARIFY THEIR OBLIGATIONS, SO AS

TO MAKE IT A BIT EASIER FOR US

TO PIN DOWN THAT BROKER WHO DOES

NOT ACT IN THE MOST SAVORY OF

WAYS TO MAKE IT EASY FOR TO US

PRODUCE A CASE AGAINST HIM FOR

LACK OF SUPERVISION AND CONTROL

OR VIOLATION OF ONE OF THE OTHER

REGULATIONS ENFORCED BY CUSTOMS.

I THINK WE CAN TAKE THAT TACK,

BUT I THINK WHAT THE QUESTIONER

HAS IDENTIFIED IS MOSTLY A

COMPLIANCE ISSUE, AND WE CAN TRY

TO ADDRESS THAT IN THE COURSE OF

THIS WHOLE-- WHOLE EXERCISE, BUT

I THINK IT'S MAYBE SLIGHTLY OUT

SCOPE.

>> VERY GOOD.

 WE DID-- I'M SORRY, I

COMPLETELY LOST MY TRAIN OF

THOUGHT.

WE RECEIVED A COMMENT AT THE

LAST WEBINAR SAYING ONE OF THE

WAYS WE CAN LEVEL THE PLAYING

FIELD IS TO MAKE THE BASE RATE

FOR WHAT IMPORTERS CHARGE-- WHAT

BROKERS CHARGE THEIR IMPORTERS

WE COULD SET THAT THROUGH

REGULATION AND I DON'T THINK

THAT'S SOMETHING CBP WOULD DO.

WE LET THE MARKET REIN THERE,

AND WE WOULD NOT BE LOOKING TO

REGULATE YOUR BUSINESS.

>> I'M SHOT TUTOR STATUTE ALLOWS

THAT LEVEL OF INTRUSION.

>> I DON'T BELIEVE THAT WOULD

EVER FLY, EXACTLY.

BUT I DID WANT TO ADDRESS THAT

COMMENT BECAUSE IT WAS A GOOD

ONE FROM LAST WEEK.

IT WAS ONE OF THE GOOD,

SUBSTANTIVE ONES.

WE HAVE ONE HERE ABOUT DIRECT

FILING.

DIRECT FILING IS BECOMING

POPULAR, AND THAT CAN OPEN THE

FLOOD88S TO EVERYONE FILING

ENTRIES WITH VERY LITTLE

SECURITY ON WHO IS FILING THE

ENTRIES AND I.D. THEFT IS

POSSIBLE.

WE HAD ANOTHER COMMENT LIKE THAT

LAST WEEK.

IS THIS APPLYING TO ME?

I'M A... GO AHEAD.

YOU'RE A FILER.

YOU DON'T HOLD A LICENSE.

YOU'RE JUST A FILER.

DO THESE REGULATIONS APPLY TO

YOU?

>> WELL, AGAIN, IF YOU'RE A

DIRECT FILER, YOU'RE CLAIMING

YOU'RE AN OWNER OR.

PURCHASER OF

THE GOODS.

YOU'RE NOT TAKING THE STEPS TO

MAKE SURE YOU WHO YOU SAY YOU

ARE, BUT WE WOULD IN SITUATION

WHERE'S THERE IS A DIRECT FILER,

LOOK TO ASCERTAIN THROUGH

COMMERCIAL DOCUMENTATION THAT

YOU WERE THE OWNER OR.

ER OF THE GOODS.

IF NOT, THERE ARE CONCERNS

THERE, OBVIOUSLY.

YOU BROUGHT GOODS IN, YOU

WEREN'T THE OWNER OR PURCHASER.

YOU DIDN'T HAVE TO WRITE THE

ENTRY.

AND THAT'S A VIOLATION OF THE

LAW, AND COMPLIANCE ISSUES.

I WOULD SAY IN REGARDS TO

LEVELING THE PLAYING FIELD, IF

YOU'RE AWARE THAT CERTAIN

BROKERS ARE NOT ENGAGING IN THE

EXERCISE OF DUE DILIGENCE TO

MAKE SURE THAT THE PARTY LISTED

AS THE IMPORTER OF RECORD REALLY

QUALIFIES TO BE SUCH, I THINK WE

WOULD BE MORE THAN HAPPY FOR YOU

TO SHARE THAT INFORMATION WITH

US AND HELP US LEVEL THE PLAYING

FIELD.

>> WE HAVE THE ALLEGATIONS WEB

SITE WHICH IS A GOOD PLACE FOR

THAT.

YOU GET A CASE NUMBER, AND WE

DEAL WITH THAT, AND IT'S

ANONYMOUS.

AT THIS POINT, I THINK WE'RE

GOING TO STOP FOR THE DAY IN

TERMS OF QUESTIONS.

BRUCE, IF YOU CAN MOVE TO THE

NEXT SLIDE.

THERE'S JUST SOME OTHER THINGS.

I'M SORRY, THAT WAS PART 111 FOR

THOSE WHO DIDN'T KNOW WHAT PART

111 WAS.

WE'LL MOVE ON.

AGAIN, FOR THE REST OF THE

SUMMER, WE ARE GOING TO BE

HOLDING THESE.

OUR NEXT ONE IS GOING TO BE NEXT

WEEK OF THE 4th OF YELL

HOLIDAY, WE DIDN'T WANT TO HOLD

ONE THAT WEEK BUT WE ALSO WANTED

TO FIT EVERYTHING IN.

THE START TIME IS AGAIN 3:00

P.M.

WE'LL GO ABOUT 90 MINUTES, JUST

LIKE LAST TIME-- DON'T NEED TO

REGISTER.

JUST CLICK ON THE LING YOU SEE

THERE.

WE HAVE DONE OUR FIRST TWO.

NEXT WEEK WE WILL BE TALKING

ABOUT BROKER PERMING AND PERHAPS

A MORE RELAXED REQUIREMENT OF

WHERE YOU FILE YOUR REGS WHERE

YOU HANG YOUR SHINGLE.

ON JULY 12, WE'LL BE LOOKING AT

CONTINUING EDUCATION.

THIS IS PROBABLY THE MOST

COMPLEX AND I WOULD SAY

CONTROVERSIAL TOPIC THAT WE'RE

GOING TO BE TALKING ABOUT THIS

SUMMER.

AND YOU'LL NOTICE IT SAYS, "PART

ONE.

OF THAT IS BECAUSE I THINK WE'LL

HAVE ENOUGH MATERIAL TO GO TO

TWO PARTS.

JULY 26, WE ARE GOING TO BE

TALKING ABOUT UNDERSTANDING

IMPACTS TO BUSINESS PRACTICES.

CBP IS PROBABLY NOT THE BEST

PERSON TO GIVE THAT TALK SO WALL

BE INVITING PARTICIPANTS TO TALK

TO US ABOUT WHAT THE POTENTIAL

IMPACTS COULD BE ON BUSINESS

PRACTICES, WHETHER YOU ARE THE

BROKER, THE IMPORTER, THE

FREIGHT FORWARDER.

IF YOU COULD MOVE US ALONG

THERE, BRUCE.

VERY GOOD.

AUGUST 9, WE'LL BE PICKING UP

CONTINUING EDUCATION.

AUGUST 23, WE'LL BE DOING A

TOPIC NEAR AND DEAR TO MY HEART,

LOOKING AT ECONOMIC IMPACT,

REGULATORY ALTERNATIVES WE NEED

TO CONSIDER IN ORDER TO GET THIS

RULE THROUGH THE VARIOUS REVIEW

PROCESSES IT NEEDS TO GO

THROUGH, BOTH AT THE DEPARTMENT

OF HOMELAND SECURITY, AS WELL AS

THE OFFICE OF MANAGEMENT AND

BUDGET.

WE WILL BE DELVING INTO BROKER

PENALTIES AT THE END OF THE

SUMMER.

WE WANTED THAT TO BE OUR LAST

DISCUSSION.

AFTER WE TALKED ABOUT THE WAY

THINGS WORK, WHAT CAN WE DO HAVE

TO A MORE REASONABLE PENALTY

REGIME BUT ALSO WHAT IT IS

PROVIDED TO YOU IN TERMS OF DUE

PROCESS.

WE WILL HAVE A WRAP-UP AND

SUMMARY OF OUR MAJOR THEMES.

WE'LL SUM IT ALL UP FOR

EVERYBODY WHO PARTICIPATED

THROUGHOUT THE SUMMER.

WE ARE NOT GOING TO BE

PRESENTING, SAY, REG TEXT OR

POLICY IN THESE WRAP-UPS, BUT I

THINK WE'RE SORT-- WE'LL BE ABLE

TO TELL YOU WHERE WE THINK WE

ARE GOING WITH MOST OF THESE

THINGS.

AND I BELIEVE THAT'S IT FOR

SLIDES-- OH, JUST A FEW REMINDS.

IF YOU MISS A WEBINAR, WE'LL

POST IT TO THE CBP WEB SITE.

THEY'LL BE THERE AS A RECORDING

AND DOWNLOAD-- CAN YOU DOWNLOAD

THE SLIDE PRESENTATION?

YOU CAN CLICK THROUGH.

YOU CAN GO TO THE NEXT ADVANCE,

AND IT'S ESSENTIALLY THE SAME.

WE HAVE THE Q & A'S NOT POSTED

YET BUT THEY WILL BE POSTED

SOON.

IF YOU HAVE ANY COMMENT,

CONCERNS, THINGS YOU'D LIKE TO

ADD ON FROM WHAT WE SAID TODAY,

CONCERNS THAT YOU HAD WITH WHAT

YOU SAID, YOU'D LIKE TO DESCRIBE

YOUR BUSINESS PROCESS IN A LOT

MORE DETAIL THAN YOU COULD EVER

PROVIDE US IN A WEBINAR.

CONTACT US AT

ROLEOFTHEBROKER@CBP.DHS.GOV.

I WOULD LIKE TO THANK YOU FOR

JOINING ME TODAY.

THIS HAS BEEN TREMENDOUSLY

HELPFUL.

AND I HOPE YOU HAVE A WONDERFUL

AFTERNOON.

STAY COOL IT YOU'RE IN D.C.

IT'S ABOUT 105.

IF YOU'RE IN SEATTLE, WE

PEA GREEN WITH ENVY.

THANK YOU ALL, EVERYBODY.

