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The U.S. Customs and Border Protection (CBP) 

Automated Commercial Environment (ACE) Secure 

Data Portal is a web-based capability providing a 

single, centralized on-line access point to connect 

CBP, the trade community and government agencies 

involved in importing goods into the United States.  

The portal provides information with which more than 

20,000 trade account holders can identify and evaluate 

compliance issues and monitor daily operations.  ACE 

allows users to access the reports tool, compile data 

and perform national trend analysis. 

 

ACE Reports Features    

 ACE portal users have access to more than 125 

standard reports on company-specific compliance, 

transaction and financial data from both ACE and 

the Automated Commercial System.  

 Users can customize and design reports to fit 

individual business needs.  User-friendly features  

include:  

o Sorting, adding or removal of data; 

o Creation of custom charts and graphs; and 

o Saving of personalized or uniquely formatted 

reports as templates for data retrieval 

 Users can schedule reports to run automatically, at 

the date, time and frequency of their choosing.  

 Users gain greater flexibility through authorized 

data extracts that allow for download of large 

sums of account data and import into a local 

reporting system. 

 Users can share customized reports with all users 

within the account who have access to reports  

 

ACE Reports Benefits 
Through ACE, users can improve their compliance 

with trade laws by running targeted reports to conduct 

in-house audits, to identify systemic errors and to 

provide insight into entries under review by CBP.  

Access to the ACE reports tool allows users to:  

 Identify unauthorized filers;  

 Proactively monitor trade compliance and identify 

discrepancies; 

 Monitor periodic monthly statements as they are 

being built;  

 Monitor carrier activity by driver, conveyance or 

equipment. 

 Monitor rail and sea in-bond movements, bills of 

lading, manifest and equipment data.  
 

 

 ACE portal.  

ACE Reports User Guides contains step-by-step 

instructions for running ACE reports 

 

ACE Secure Data  

Portal Reports 

 

Types of Reports: 

Account Management Reports - include aggregate 

and detail cargo entry and entry summary reports for 

ACS and ACE filed summaries, compliance reports, 

etc. 

Account Revenue Reports - include reports for 

entry summaries flagged for inclusion on a periodic 

daily or monthly statement. 

Authorized Data Extract Reports - include extract 

reports that can be scheduled to run with up to 

2,000,000 rows of data provided. 

Entry Summary Reports – include reports filed for 

ACE Entry Summaries with the exception of the CBP 

Form 28, 29, 4647 which includes both ACE and 

ACS filed summaries. 

Multi-Modal Manifest Reports – includes bill of 

lading reports, in-bond reports, manifest and 

equipment reports.  

Reference Reports – include the Public FIRMS code 

report and the UN Location Code report. 
Transaction Reports - include truck manifest reports 

including BRASS reports, carrier activity, in-bond 

and compliance reports as well as transactions details 

reports. 

 

Near Real-Time Access to Data 

 CBP updates Account Revenue reports hourly; 

 CBP updates Multi-Modal Manifest reports in the 

Trade Reporting folder every two hours 

 CBP updates compliance data monthly. 

 CBP updates all other report data nightly 

 

ACE Reports Resources 
 Multiple resources are available on CBP.gov and 

under the public folder/help sub folder in the ACE 

reporting tool. 

 Web-Based Training consists of interactive, 

online courses to familiarize users with the ACE 

portal.  

 ACE Reports User Guide contains step-by-step 

instructions for running ACE reports 

  


