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Topic 1: Access Data Extracts

Introduction

The ACE Data Extracts are mass data downloads from the ACE Data
Warehouse. The extract reports can display as many as 2,000,000 rows
of data. With the update to the ACE Reports interface, the Data Extract
reports have been relocated to a separate interface. The interface can be
accessed by authorized users from the Accounts tab in the ACE portal.

Table 1: How to Access ACE Data Extracts

Step | Action

1. Log in to the ACE Secure Data Portal.

2. Select the Accounts tab.

3. If necessary, select either Broker or Importer from the Account
Type drop-down list in the Task Selector portlet.

4. Select Go.

5. Select the Reports link from the Task Selector portlet. The
Launch Extracts portlet displays.

6. In the Launch Extracts portlet, select the Launch Extracts

button. The ACE Data Extracts application displays.

B g O

Select Account Type
iew: Broker -

Select Task E

Name: ACE ID: 0000203%

Launch Reports and Quickview Tool

Click the launch button to access additional repog
ability to save multiple report instances over timg

Accounts
Change History
Reports

BAL
Actien Plan

Statements Launch Tool
LPCs

In addition, you may print and or download your]

Declarations
75 Mode of Communication

Click the launch button to access Authorized Dat]

- Launch Extracts
View Settings
ort by: --Select-- -

@ce secure data portal r » =y
ACE Data Extracts Home Repon Types

Avallable Reports &

Ruguested Rupors 5
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Topic 2: Run Data Extracts

Introduction

Because of their size, data extracts may not be viewed immediately in
the ACE Data Extracts tool. Rather, the data must be requested from
the server and then downloaded.

Table 2: How to Make a Data Extract Request

Step | Action
1. Select the Request New Report button. ; g oo
<
§
The Report Type list displays. :
2. Select the report name from the Report Type list. The New

Report Request window displays.

‘:f:: ace secure data portal

ACE Data Extracts Home Report Types
New Reports

eblGROMLLING

AD-001 Entry Summary Report

AD-002 ADD/CVD Case Report

AD-003 Cargo Entry Report

AD-004 Cargo Exam Result Report

AD-005 Team Review Report

AD-006 Account Revenue - Receivables Report

AD-008 Account Revenue - Aged Entry Report

AD-8027 Trade Aged Liquidation ADCVD Entry Summary Report
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Step | Action
3. Fill out the prompts as required.
@ NOTE: Required prompts will be identified by an
j’ asterisk.

TIP: Date prompts will display a calendar when
selected. You may either type a date or select one from
the calendar control.

TIP: On prompts that contain a list of values (Brokers,
Importers, HTS numbers, Port Codes, etc.), you can
select the check box to include all entries in the
specified field or select the Select from all available
<field name> button to filter for a selection of the items.

(:‘5 ace secure data portal ; . 5 ae &
ACE Data Extracts Home Raport Types
New Report Request: AD-001 Entry Summary Report Account: D0OZ03271

4. | Select the Create Report S
Request button. The o ]
request is added to the )
Requested Reports list. { reateliioportlitopest
@mm‘mmm, = P———— ==

ACE Data Exracts Hor Fapert Types

Aadlabie Resons 5 Facust e Fugot

Hapont Type

Bequested Brpoms ©

E
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Step

Action

Select the Run Now button to
run the report. The Status will
change from Pending to
Queued.

Run Mow Edit Celete

@ NOTE: The report queue can contain a maximum of
/ nine requests. Additional requests after nine will cause

the oldest request to drop out of the queue.

6. Select the Refresh icon on the B e T
Available Reports list. Available Reporfs <
Report Type
The queued report is moved to the AD-001 Ent
Available Reports list.
€mmummponu L " [
ACE Data Extracts Hane Fegen Typas
@ NOTE: Extracts will be available for download for 90
/ days after they are requested.
TIP: If the report is expected to be large, it is
recommended to log out of ACE Data Extracts and log
back in at a later time. Larger reports — those
approaching the maximum of 2,000,000 lines, may take
as much as an hour to run.
7. Download the data into Comma Separated Values (CSV) or ZIP

format, as applicable. (See Table 3: How to Download Data
Extracts to CSV Format and Table 4: How to Download Data
Extracts as Zipped Files.)
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Topic 3: Download Data Extracts to CSV Format

Introduction

Smaller extracts, those with fewer than 100,000 rows, can be

downloaded and viewed immediately as Comma Separated Values
(CSV) files. CSV files are text files arranged in tables and can be
viewed in Microsoft® Excel.

Table 3: How to Download Data Extracts to CSV Format

Step

Action

1.

When the report has finished running, find it on the Available
Reports list.

65\:0 secure data portal
ACE Data Extracts

Rieoon Types

milable Begors 5

Fupont Type

Henuessed Hepen &

Select the Download drop-
down menu and select
Download as CSV. The File
Download dialog box will be
displayed.

Download as CEV
Download as ZIP

Select either Open or Save from the File Download dialog box.

S

File Download

Do you want to open or save this file?
X j Name: report_1380127314.550000000.csv

L) Type: Microsoft Excel Comma Separated Values File
From: dssl.d3.devl.cbp.dhs.gov

Cpen ][ Save ][ Cancel ]

While files from the Intemet can be useful, some files can potentially

l-d-l ham your computer. f you do not trust the source, do not open or
= save this file. What 's the risk?

October 2013




Quick Reference Guide
Data Extracts Topic 3: Download Data Extracts to CSV Format

Step | Action

4. If Save is selected:

a. Select a location in the folder list.

b. Type a <file name> in the File Name text box.
c. Select Save.
d

. Select Open from the File Download dialog box (if you
want to view it immediately).

5. In Excel, review, manipulate, and save the file as necessary.
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Topic 4: Download Data Extracts as ZIP Files

Introduction By default, larger Data Extracts, those over 100,000 rows, are
downloaded as ZIP files. The ZIP files contain the CSV file in a
compressed format, to reduce storage space and download time. Files
under 100,000 rows can be optionally downloaded in this format as well.

Table 4: How to Download Data Extracts as Zipped Files

Step | Action
1. After a report has finished running, locate it on the Available
Reports list.
€mmurempﬂw o [=a

ACE Data Extracts Hama Reson Types

milable Begors 5

Henuessed Hepen &

2. Select the Download drop- B il Y,
down menu and select { omoad =
Download as ZIP. The File { ——
(IjD_OV\:nlogd dialog box will be é Download as CSV

Isplayed. Download as ZIP
%
3. Select Save from the File Download dialog box.
4. a. Select a location in the folder list.

b. Type a <file name> in the File Name text box.

c. Select Save. The Download Complete dialog box
appears.
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Step | Action

5. In the Download Download complete o
complete dialog box, .

select Open_ The Zip .+  Download Complete
file will open in the
appropriate application.

..t 1380127314.550000000.csv from dssl.d3.devl.cbp.dhs.gov

Downloaded: T4.8KBin 1sec
Download to: C:\Use.. \report_1380127314.550000000.csv
Transfer rate 74 8KB/Sec

[ Close this dialog box when download completes

Open Open Folder | [ Close

NOTE: These instructions are written using the WinZip®
/ 14.5 interface. The steps below may vary according to
your software and version.

£3 | %2 7% A = | WinZip - AD-001 Entry Summary Report.zip = | (B S|
Home Backup Taols Settings Layout Help Upgrade (7]
+ Indude ~ Ezﬂ & FP Upload ~ &% 7% | W unzipandinsta ~ &a 7< Delete
% . a5 , y 24 &
T Filter - & Burn CD/DVD 4 Unzip Options ~ b, Rename
Zip Attach to 1-Click Unzip Open | Select
Encrypt E-mail - | ConvertZip File | Unzip - Unzip Entire WinZip File | ywith - New Folder
Compress Send Decompress View Editing
L Name Type Modified Size Ratio Packed CRC Attributes
LT AD-001 Entry Summary Report.csv_ Microsoft Ex.., 8/23/201312:22 PM 3220014 3% 205937 defff2d A
Selected 0 files, 0 bytes Total 1 file, 3,145KB 80

6. Select one of the following:

a. Selectthe 1-Click Unzip icon to extract the file to a sub-
folder in the folder containing the ZIP file.
b. Selectthe Unzip icon to select a location for the
extracted file.
c. Select the drop-down menu under the Unzip icon to
choose a recently used folder.
A window will open showing the folder containing the extracted
CSV file.

=SRACE X

QU [0 « My Documents » Reports + AD-001 Entry Summary Report + [ 43| [ Search AD-001 Entry Summary Report P |

File Edit Viev Tools Help
Organize v Includeinlibrary v Sharewith +  Bum  New folder = O @
[ videos *  Name ’ Date modified Type Size

. (E5] AD-001 Entry Summary Report.csv 9/23/201312:22 PM Microsoft Excel C... 314
1™ Computer

&, (C) 05Disk

8 (F:) BBC36GS (\\ad.chp.dhs.gov
69 (5:) shared (\\ad.cbp.dhs.gov\fi
53 (¥ apps (\ad.cbp.dhs.govifile

n

€ Network

1 item

NOTE: WinZip® users can also navigate to the folder
/ containing the ZIP file, right-click on the ZIP file, go to
WinZip and select one of the Extract options.
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Topic 5: Manage Data Extracts

Introduction
some Available or

As you download data extracts, you may need to copy, edit, or remove

Requested reports. There are several buttons

available in the ACE Data Extracts interface to complete these actions.

‘(:j ace secure data portal

Home

ACE Data Extracts Report Types

Report request was successfully created

Available Reports &

Report Type Description Created Run Time(secs) # of Rows Account Properties i

AD-001 Entry Summary Report Test - WC42847 09/17/2013 03:40 PM  0.242 52 0000203271 Details [Copy || Delete || Download w

AD-001 Entry Summary Report Test - WC42847 09/17/2013 03:46 PM  0.192 52 0000203271 Details Copy || Delete || Download v

AD-001 Entry Summary Report Test - WC42847 09/17/2013 03:49 PM  0.212 52 0000203271 Details Gopy || Delete | Download w

AD-003 Cargo Entry Report Test - Wayne 09/17/2013 03:57 PM  0.474 0 0000203271 Details Copy || Delete | Downloadw

AD-003 Cargo Entry Report Test - Russ 9-18 09/18/2013 10:42 AM  0.531 0 0000203271 Details Gopy || Delete | Download v

AD-001 Entry Summary Report Wayne - Demo 9/18  09/18/2013 11:57 AM 1238 164 0000203271 Details Gopy || Delete | Download w

AD-001 Entry Summary Report NEW REPORT 09/18/2013 01:41PM  0.66 0 0000203271 Details Copy || Delete | Downloadw
Requested Reports &

Report Type Description Created Account Properties Status Actions

AD-001 Entry Summary Report AD-001 September - MCK 09/20/2013 10:28 AM 0000203271 Details Pending ' Run Now || Edit || Delete

user:

[ Looeut|

Reguest New Report

Figure 1: ACE Data Extracts Main Window

Table 5: Controls in the Available Reports List

Control

Action

Details

Holding the mouse pointer over the Details hyperlink
will display the prompt inputs for this report.

Copy

Creates a new report request using the same prompt
information as the selected report.

Delete

Removes the report instance from the Available
Reports list.
@ NOTE: Extracts are stored for a maximum
/ of 90 days, after which they are
automatically deleted.

Download

Allows you to retrieve a copy of the report. See
Table 3: How to Download Data Extracts to CSV
Format and Table 4: How to Download Data
Extracts as Zipped Files for more information.
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Table 6: Controls in the Requested Reports List

Control Action

Details Holding the mouse pointer over the Details hyperlink
will display the prompt inputs for this report.

Run Now Sends a Pending request to the server to download
the data.
Edit Allows you to modify the prompt values on a

Pending request.

Delete Removes a Pending or Queued report.

Table 7: Additional Controls

Control Action

Home Returns you to the main view if you are viewing the
Report Types list.

Report Types Lists the available reports. From the Report Types
list, you can generate a new data request.

Request New Displays the Report Type list.

Report
Logout Ends the ACE Data Extracts session and returns
you to the ACE portal.
~ Refreshes the contents of each respective list.
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