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Compatibility Settings

Compatibility View Settings =]
) 3 add and remove websites to be in
As a C-TPAT Portal User, if you have upgraded to Internet [&"] mmm. EERe e
Explorer 10 or 11, the following compatibility settings
Add this website:

should be checked to be able to access the C-TPAT Portal. 7
(To identify this in Internet Explorer, on the Internet et youve skdsd i Comatbitr Vanis
Explorer Menu Bar, click on Help, and then click on dhs.gov Remove
Internet Explorer.)
1. Goto CTPAT portal site in IE browser
(https://ctpat.cbp.dhs.gov )
2. Select the Tools Menu
3. Select “compatibility view settings” I Cisplay o webstes I Compatbity View

. . L. [¥] Display intranet sites in Compatibiity Vi
4.  Click “Add” button to add “dhs.gov” site. This site ﬁmﬂz;:;:dmﬂ%“:mMﬁ
will now be listed under “Websites you’ve added to Learn more by reading the Internet Explorer privacy statement
Compatibility View”

.
5. Click Close

6. Close and then restart your browser, then again
attempt to sign in to the Portal

| General | Security | Privacy | Content | Connections | Progr Advanced

Settings

[] Check for server cartificate revocation™ [l
[¥] Chedk for signatures on downloaded programs

[[] Do not save encrypted pages to disk

] Empty Temporary Internet Files folder when browser is de
[%] Enable DOM Storage

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

[[] Enable SmartScreen Filter

E Usessa.zo

TLS Settings

C-TPAT portal requires the use of TLS 1.0 for
secure connections. Sometimes an update in
Windows will cause this setting to be changed. In
order to fix it, you will need to enable the use of
TLS 1.0. Follow the directions below, being sure to
choose the internet browser you are using.

dl UseTLS 10)) 1. Click on the Tools Menu
st certificate address mismatch® . .
f—l Warn if chanaing between secure and not secure mode |V 2. Open the Internet Options Dialog Box

<| >

T — ey 3. Go to the Advanced Tab

| Restore advanced settings | 4. Check Use TLS 1.0
Reset Internet Explorer settings 5. Click Apply

:mt&wmt&ﬂorusseww&ﬂdefajt 6. Click OK

You should only use this if your browser is in an unusable state,
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