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September 10, 2015 CLP@dhs.gov 

Processing of First Time Refugees 

Based on White House targeted goals for processing refugees, U.S. Customs and Border 
Protection (CBP) is preparing to improve and increase the workflow for processing 
refugees. CBP is working with affected airlines, federal agencies and the International 
Organization for Migration (IOM) to maintain consistent biographical information 
throughout the travel process to avoid unnecessary modifications and allow for an added 
layer of security.  The consistency of the biographical information will allow for quick 
confirmation of the refugee’s information for all involved parties. 

The travel industry plays a vital role in the refugee process by ensuring accurate 
information is transmitted to CBP.  The ability to maintain consistent and reliable 
biographical information will allow a streamlined process because the traveler’s 
information will correspond to other mandatory data fields.  In most cases, the travel 
industry should NOT have to change the refugee’s information.  Instead, they are asked 
to verify the traveler’s documents and consistently transmit the Advanced Passenger 
Information (API) as directed below.   

CBP requires the following actions for new refugees: 
	 Verify the traveler is a first time refugee by reviewing travel documents for a 

transportation letter from the Department of State’s Bureau of Population, 
Refugees, and Migration (see attached exemplar).  

	 Ensure biographical information in API (e.g. name, date of birth, Alien 
Registration Number in document field) matches the travel document(s)  

 Ensure the document type field is “A” 
 Ensure Alien Registration Number (A number) is entered in the travel document 

number field with digits only and no proceeding “A” (e.g. “123456789”) 
	 Regardless of other travel documents provided by first time refugees, the document 

type should be “A” and the document number should be the Alien Registration 
Number only 

	 DO NOT CHANGE “A” NUMBER TO PASSPORT NUMBER! 

Regional Carrier Liaison Groups (RCLG) are available 24 hours a day, seven days a week to assist carriers with 
questions regarding U.S. entry requirements and authenticity of travel documents.  

RCLG      SERVICE AREA	      PHONE NUMBER 
Honolulu    Asia, Pacific Rim 808-237-4632  
Miami    Latin America, Caribbean  305-874-5444  
New York  Europe, Africa, Mid-East   718-553-1783  

NOTICE: This is a Carrier Liaison Program bulletin intended for use by the travel industry.  Further dissemination is 
limited to travel industry personnel only.  For questions or comments, please email CLP@dhs.gov. 
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Sample Transportation Letter for Refugees page 1  
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