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Apr 1, 2014  Apr 30, 2014CBP.gov Web Performance Metrics

Total Visits

1,675,824
% of Total: 100.00% (1,675,824)

Avg. Visit Duration

00:03:20
Site Avg: 00:03:20 (0.00%)

Pageviews

5,582,325
% of Total: 100.00% (5,582,325)

Unique Visitors

1,305,385
% of Total: 100.00% (1,305,385)

Avg. Pages / Visit

3.33
Site Avg: 3.33 (0.00%)

Avg. Time on Page

00:01:25
Site Avg: 00:01:25 (0.00%)

Bounce Rate

37.14%
Site Avg: 37.14% (0.00%)

Top Pages

Page Title Pageviews Bounce
Rate

Global Entry | U.S. Customs and 
Border Protection 626,726 26.22%

U.S. Customs and Border Protect
ion | Securing America's Borders 402,468 33.18%

I94 Goes Electronic | U.S. Custo
ms and Border Protection 271,925 31.11%

Locate a Port of Entry | U.S. Cust
oms and Border Protection 250,600 20.82%

Electronic System for Travel Auth
orization | U.S. Customs and Bor
der Protection

249,291 29.15%

How to Apply for Global Entry | U
.S. Customs and Border Protecti
on

126,730 49.54%

Trusted Traveler Programs | U.S.
Customs and Border Protection 126,199 30.26%

Contact Us | U.S. Customs and B
order Protection 125,791 42.55%

CBP Forms | U.S. Customs and 
Border Protection 124,966 31.46%

NEXUS | U.S. Customs and Bord
er Protection 117,824 36.74%

Visits by Social Network

Social Network Sessions

TripAdvisor 5,746

Facebook 3,887

Twitter 1,316

wikiHow 829

WordPress 654

Blogger 475

Naver 473

Visits by Source

New vs. Returned Visitors

Pageviews and Pages / Session b…

Mobile
(Including
Tablet)

Pageviews Pages /
Session

No 4,389,228 3.42

Yes 1,193,097 3.03

+ Add Segment

google (direct) bing
travel.state.gov yahoo
Other

37.1%

22.3%
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New Visitor Returning Visitor

20.4%

79.6%

All Sessions
100.00%
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