<j A If you have questions during the webinar, please type them into the Q&A
Q pod. We will address as many as time allows at the end of the presentation

Thank you for joining today’s webinar — the event will
begin shortly; in the meantime, please read through
the following reminders:

« Audio will be made available through your computer speakers,
so please make sure your speakers are unmuted and working

properly

« Closed captioning will also be available during today’s
webinar — text will appear in the lower left hand corner of your
screen.
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Transition Overview

=  OnJune 7, all air import functions in Air Automated
Manifest System (AMS) will be fully transitioned to

Jan 3, 2015 April 2015 June 7, 2015

* Deployment of Air Manifest « Train the Trainer Training * ACE system of record

+ Air manifest dual processing « Port Training « All air manifest processing in
(ACS and ACE) ACE
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Transition Timeline

Saturday, June 6 Sunday, June 7
3 PM /7 PM o> AM
Take down AMS Bring down ACE ACE becomes
and extract data and upload code system of record
and AMS data for air processing

- As of 3PM EST on Sat 6/6, trade filers discontinue use of QX/WX for
ABI air inbonds. Start sending QPWP transactions at this point.

7 CQ Query — Trade converts to CQ query for air, ocean and rail
shipments on 6/7

: CBPOs will begin to work air manifests in ACE as of Sunday, 6/7

: All data will be available, but ACE may take longer to load (i.e. larger
flights with many bills)
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Support

During the ACE Air Manifest deployment, client reps will be available
during their normal working hours. There will also be two forms of
additional support:

1. For emergency issues, the trade should contact the CBP
Help Desk at 866-530-4172 and explain that they are calling
with an Air Manifest emergency issue. They will be routed to the
War Room, which will be staffed by OFO Representatives,
Client Reps, and Tech SMEs 24 hours a day for the week
following deployment.

2. For non-emergency issues, the trade should email
aceservicecenter@cbp.dhs.gov. This inbox will be monitored
by the Air Manifest team for 5 days prior to and 45 days
following deployment.
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Fixes

Issue Resolution
f q AMI-6990 - *CERT* BUG: FSC
1 3/10/2015 I;om:se BO_It_t ndumber on Olétbound FSC message is normalized. BOL number should messages not outputting AWB In CERT
& WIS 24 (el line as received in FSQ Resolved
Release/1C posting via Portal fails, results in "Message Send Failed" in Transaction
Log
Invalid messages not returning FERs . .
Message 1: Contained TRN line requesting PTT to shed not associated with port AM"GtS_)gl - CPEF;TI Lol 'Ttelease
2 3/10/2015  cluster. ACE should have returned error 176 TRANSFER WITHIN PORT REQUIRES ~ 231NdYia —ord Tesuis in In CERT

Message Send Failed in
Transaction Log Resolved

SHED.
Message 2: Trade submitted FRI message to amend Message 1 (above). ACE
should have returned error 040 BILL DATA ON FILE MUST BE AMENDED BY FRC.

Invalid messages not returning FERs

Message 1: Contained TRN line requesting PTT to shed not associated with port
cluster. ACE should have returned error 176 TRANSFER WITHIN PORT REQUIRES
SHED.

Message 2: Trade submitted FRI message to amend Message 1 (above). ACE
should have returned error 040 BILL DATA ON FILE MUST BE AMENDED BY FRC.
AMI-7078 - *CERT* BUG: FERs
3 3/13/2015  Message 3: Trade submitted FRI message missing CRLF after AWB line, causing ~ do notinclude Transmitter codein  In CERT
AWB and WBL lines to run together. ACE should have returned error 010 MESSAGE EMM Transmit column Resolved
LINES IN INCORRECT SEQUENCE

UPDATE 03/16/2015: FER messages were generated in CERT for the EDI
messages above but were difficult to locate due to the Transmitter code not appearing
in the EMM Transmit column. See issue 7 below.

Split Master BOL and associated split House BOL receiving error 096 RUN HAS
BEEN TERMINATED.

AMI-7078 - *CERT* BUG: FERSs

4 3/13/2015 o i o do not include Transmitter code in ~ In CERT
UPDATE 03/18/2015: Allocated this issue to AMI-7078. Initial analysis indicates that Epmm Transmit column Resolved

most of the FERs without values in the EMM Transmit column also have the 096 error
in the message.
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Fixes

House BOL receiving error 096 RUN HAS BEEN TERMINATED. AMI-7078 - *CERT*
BUG: FERs do not
5 03/13/2015 include Transmitter In CERT

UPDATE 03/18/2015: Allocated this issue to AMI-7078. Initial analysis .y4e in EMM Transmit
indicates that most of the FERs without values in the EMM Transmit  ,jumn Resolved
column also have the 096 error in the message.

FSQ message resulting in errors 999 FSQ MESSAGE REJECTED / 097

AMI-7309 - *CERT*

6 3/13/2015 INVALID 2222 -PLEASE CALL CLIENT REP. FER returns errors 999 In CERT
and 097 Resolved
AMI-7078 - *CERT*
. . . . BUG: FERs do not
7 3/13/2015 FERs for Lufthansa not showing Transmitter Code in EMM Transmit include Transmitter In CERT

column code in EMM Transmit

column Resolved

AMI-7300 - (8) *CERT*

BUG: Foreign Port not
8 3/23/2015 Foreign Port not being populated on Manifest/Port Calls Ul view populated on In CERT
Manifest/Port Calls Ul
view Resolved
AMI-6366 - *CERT*  Increment 10 Sprint
Hold FSNs returning 4
additional text Open (post-June)

AMI-7709 - *CERT*
CERT processing FRI, FRC messages with invalid arrival dates ACE processing FRI,
10 4/02/2015 FRC and FDM In CERT

. messages with invalid
UPDATE 4/15/2015: Cannot reproduce in D2/D6. Need to re-test. arrival dates Resolved

1H and 2H hold notifications contain additional text beyond "HLD[CBP Port

9 4/02/2015 Code]"

FedEx 1C Noatification status of "NO PARTIES FOUND TO SEND" AMI-7941 - *CERT*:
FedEx 1C Notification
11 4/10/2015 ) . e status of "NO PARTIES In CERT
UPDATE 4/13/2015: Issue fixed and verified in D6 FOUND TO SEND"?

Resolved
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Fixes

| _Date llssue Description
AMI-8022 - *CERT* JetBlue FRI
12 4/10/2015 JBU FRC FAILURE TO TRANSLATE processing but not outputting In CERT

expected FER from EMM Resolved

AMI-7972 - *CERT*: Timeout issue
when selecting Flight from BOL

13 4/10/2015 Timeout when trying to arrive a flight Details page with high volume of In CERT
HAWBs Resolved
AMI-7977 - *CERT*: Error 188
Error 188 should not occur on Express Master BOL and should not occur on Express Master
14 A complete Express House with CED/87 BOL and complete Express House Ly CERL
Resolved

AMI-7987 - May 2: *CERT* FDM

messages marked as processed in

EMM are not resulting in FSN In CERT
transmissions for BOLs associated to

flight Resolved

FDM messages marked as processed in EMM are not

= RIS resulting in FSN transmissions for BOLs associated to flight

DHL BOLs not translating

16 4/15/2015 UPDATE 4/16/2015: Fix known, needs to be checked in  AMI-8020 - *CERT® DHL BOLs not In CERT
and tested. translating Resolved

AMI-8027 - *CERT* Numerous

Output messages in EMM marked as

Transmitted but not Routed

Resolved In CERT
AMI-8024 - Fix correlation id for

FERs generated from EIS manual

parsing Resolved

Many of EDI and Outbound Notification messages do not

7 S A display a Correlation ID value in EMM

: AMI-8054 - *CERT* Outbound 1F Increment 10,
18 4/15/2015 Outbound 1F and 1D FSNs include remarks (appears for FTZanOI 5 B o e i Sprint 2
and QP)
Progress (post-June)
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F I
| # |  Date  lissue Description Issue Resolution

FSC/10: 2 issues — 4 advance House BOL updated by non-split
Master BOL air carrier ABC transmitter

FSC/10 routing “Y” to transmitter of advance house BOL
(BCBT336) omits CCL as updated from Master BOL CCL AMI-6967 - FSC/10 Triggers From
19 4/15/2015 JFKCR Master/House Association - EIS work In CERT

FSC/10 routing “N” should be “Y” with transmitter of Master BOL Resolved
(CREPAIR carrier ABC/CR)

UPDATE 4/16/2015: These are known issues and will be
addressed by existing story, next CERT deploy.

Hold FSNs returning additional text. When placing a 1H or 2H

hold on a BOL in CERT, the FSNs generated for these holds AMI-6366 - *CERT* Hold ESNs returning | crement 10
20  4/01/2015 should return only "HLD[CBP District Port Code of hold]" in the addi'tional;ext S . S ilins Sprint 4
TXT field of the FSN (e.g., "HLD5401" for a hold at MIA). (post-June)
(same issue as line # 19)
AMI-8017 - May 2: *CERT* FSC/02
21 4/15/2015 FSQ: FSC/02 output for "BILL IS SPLIT" output for Split bills regression issue In CERT
Resolved
22 4/06/2015 Boarded weights submitted with decimals displaying as 0 in AMI-7775 .CERT Portal display of In CERT
portal Boarded Weight shows zero Resolved
Complete express house BOL received from DHL Express ﬁM"slBlgL‘ *CEB T;$°mp|§;ieExpress
23  4/20/2015 transmitter prior to Master BOL should trigger error 000 and touse > = [ECOVER_TTOM " Withdrawn
ransmitter prior to Master BOL should
047 trigger error 000 and 047 Resolved
AMI-8118 - *CERT* FSC10 omitting
24 4/20/2015 FSC10 omitting Permit To Proceed Airport from WBL line Permit To Proceed Airport from WBL line  In CERT

Resolved

. c AMI-8119 - *CERT* CCL line returned in
o5 4/20/2015 CCL line returned in outbound FSCs and FSNs for Master BOLsOutloound NN Sy T—— In CERT

with PTPs is incorrect BOLs with PTPs is incorrect Resolved

@ Us. Cust d T
< % U.S. Customs anx amm
%Q Border Protection -‘-‘ : ace 10

()



https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6967
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-6366
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-8017
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-7775
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8117
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8118
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-8119
https://jira.cbp.dhs.gov/browse/AMI-7078

26

27

28

29

30

31

32

33

34

35

36

IXeS

Date Issue Description

4/20/2015

4/22/2015

4/23/2015

4/23/2015

4/27/2015

4/28/2015

4/29/2015

4/29/2015

4/29/2015

4/29/2015

4/29/2015

5 ~! ¢\ U.S. Customs and
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CCL line returned in outbound FSCs and FSNs for Master AMI-8126 - May 2: *CERT* FSCO08 returning
BOLs with PTPs is incorrect incorrect CCL and routing Resolved

AMI-8204 - May 2: *CERT* FSNs outputting with

Normalized Flight Numbers being returned in FSNs normalized Flight Numbers Resolved

AMI-8252 - May 2: *CERT* FSC10 messages not
being routed Resolved

AMI-8255 - May 2: *CERT* FSC10 TRN not
updating after original TRN deleted via TRN/000
and then updated with new TRN Resolved

FSC10 messages not routed

FSC10 messages not updating TRN after original TRN is
cancelled and then updated

Hawaiian Airlines is experiencing delays of up to 5-10

hours between input messages and the outbound FSC AMI-8346 - *CERT* Significant delays in FSC
responses in ACE CERT. messages to Hawaiian Airlines Resolved
See attached screenshot for details.

1D FSN fails to send to House BOL

AMI-8361 - *CERT* 1D FSN failed to send to
House BOL Resolved

AMI-8407 - *CERT* Error 199 returned for TRN
lines where Onward Carrier and PTT/Air Carrier
are equal Resolved

AMI-8408 - *CERT* Late Express BOLs receiving
1C FSNs instead of 1M after submitting entries
Resolved

Error 199 returned for TRN lines where Onward Carrier and
PTT/Air Carrier are equal

Late Express BOLs receiving 1C FSNs instead of 1M after
submitting entries

ACE returns error for valid CSD Harmonized Commodity =~ AMI-8409 - *CERT* ACE returns error for valid
Code CSD Harmonized Commodity Code Resolved

AMI-8401 - *CERT* Issue with the House Bill
numbers NOT displaying fully in the WT
outbound response Resolved

AMI-8400 - *CERT*: INVALID WAYBILL LINE
INVALID WAYBILL LINE FORMAT ERROR GENERATINGFORMAT ERROR GENERATING WITH XXX-
WITH XXX-XXXXXXXX AND NOT ROUTING TO TRADE XXXXXXXX AND NOT ROUTING TO TRADE

Resolved

When arriving the in-bond by BOL, ACE is only responding
with a part of the house bill in the WT

Issue Resolution Resolved?

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT

In CERT
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Fixes

[ Date  lissue Description

37 4/29/2015 Valid entry number receiving error :ZLE&I CERT™ Valid entry number receiving error Withdrawn
1C FSN for entry type 87 returns "null” in AMI-8428 - *CERT* 1C FSNs for entry types 87, 91, 93 and

38 4/30/2015 CSN Entry Number field 94 contain "null" in TXT field Resolved In CERT
ACE is not generating In-bond Status message  AMI-8448 - *CERT* Add code to Air to generate In-bond

39 5/01/2015 (NS) for QP/WP Status message (NS) for QP/WP Resolved In CERT

40 5/01/2015 Nominated Agent / Deconsolidator receiving AMI-8456 - *CERT* Nominated Agent / Deconsolidator Increment 10,
FSCO03 in response to FSQO05 receiving FSCO3 in response to FSQO5 In Progress Sprint 1

1 i _ _ _ .k * H

41 5/04/2015 ACE_ not updating entry number and deleting AMI-8438 - RE-TEST: *CERT* ACE not updating entry In CERT
previous upon CED amend number and deleting previous upon CED amend Resolved
*CERT* FSN not transmitted where Onward AMI-8470 - *CERT* FSN not transmitted where Onward

42 5/04/2015 Carrier/Bonded Premises party are also AGT Carrier/Bonded Premises party are also AGT Resolved In CERT

. . . . AMI-8478 - *CERT* Decimal weights not persisted,

43 5/05/2015 Decimal weights not persisted, displayed properly displaved properly Resolved In CERT
1F FSN not sent to Onward Carrier and when AMI-8503 - *CERT* 1F FSN not sent to Onward Carrier and

44 5/06/2015 Bonded Premises ID is Carrier Facility when Bonded Premises ID is Carrier Facility Resolved In CERT

45 5/06/2015 1C FSNs sent while Express Status = pending AMI-8513 - CERT™ 1C F.SN sent while Express Status Is In CERT

Pending Resolved

Carrier receives 071 CARGO LOCATION AMI-8515 - *CERT* Carrier receives 071 CARGO LOCATION

46 5/06/2015 RECEIVD DOESNT MATCH BILL after submitting RECEIVD DOESNT MATCH BILL after submitting FRX In CERT
FRX Resolved

_ _ ok * q

47 5/06/2015 No Parties Found To Send To for 1D FSN e FoundTo SendTofor IDFSN ) cpRT
Type 63 in-bonds submitted after conveyance AMI-8572 - *CERT* Type 63 in-bonds submitted after

48 5/07/2015 arrival receive error message, in-bond is persisted conveyance arrival receive error message, in-bond is In CERT

but no 1D is sent persisted but no 1D is sent Resolved

XE¥Fe) U.S. Customs and
2875 Border Protection
LiND S¥
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49

50

51

52
53

54

55

56
57

58
59

60

IXeS

Issue Resolution Resolved?

AMI-8617 - *CERT* ACE incorrectly rejects PTT request

after in-bond arrival Resolved In CERT
AMI-8679 - *CERT* FSC10 missing CR and / between Cargo
. . . In CERT
Description continuation lines Resolved
AMI-886 - *CERT* QP Notificati Text ds to be limited
QP Notifications Text needs to be limite In CERT

to 20 Char Resolved

TRN/00QO for PTT at In-bond Destination results in AMI-8727 - *CERT* TRN/00O for PTT at In-bond Destination Increment 10

| __Date _[Ilssue Description
5/08/2015 AQE incorrectly rejects PTT request after in-bond
arrival
5/08/2015 FSClQ missing QR apd /_between Cargo
Description continuation lines
5/08/2015 QP notifications remarks text exceeding 20
characters
5/11/2015 1D in-bond authorization, no 83 PTT cancel
transaction
5/11/2015 Request f[o expand the IATA location codes to
include airport and city codes
5/12/2015 MOdIfY ACE processing of duplicate, replacement
CED lines
1C FSN not sent for BOL with express status
LA authorized and ACS entry on-file
CERT End to End Testing for ACS Entry Release
SIS and ACE Cargo Release (SE)
5/14/2015 Split Parts on same BOL using same In-bond
Control Number does not return error
Amending Declared Value on CSD line without
S HTS causes Error 199
Master and House BOL current cargo locations
5/15/2015 not updated after arrival of Master BOL in-bond

movement arrived in Portal

Routing of prior FSNs to Onward Carrier after

5/10/2015 | oiving TRN line

results in 1D in-bond auth., no 83 PTT cancel transaction
Open
AMI-8713-Add IATA Airport, City Codes to Airport Data

Sprint 3
(post-June)
Increment 10

Table In Progress Sprint 1
) ) Increment 10
AMI-8757 - *CERT* Modify ACE processing for replacement .
Sprint 3

CED lines Open
(post-June)

AMI-8797 - *CERT* 1C FSN not sent for BOL with express

status authorized and ACS entry on-file Resolved In CERT
Cert Infrastructure Issue Resolved
AMI-8833 - *CERT* Split Parts on same BOL using same In- In CERT
bond Control Number does not return error Resolved
AMI-8872 - *CERT* Amending Declared Value on CSD line
- In CERT

without HTS causes Error 199 Resolved

Increment 10
Sprint 2
(post-June)

AMI-8854 - *CERT* Master and House BOL current cargo
locations not updated after arrival of Master BOL in-bond
movement arried in Portal In Progress

AMI-8700 Routing of prior FSNs to Onward Carrier after
receiving TRN line In Progress

In CERT

@ce
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Fixes

| ___Date _[Ilssue Description
- - AMI-8952 - *CERT* Duplicate 1M (CBP express Increment 10
61 5/19/2015 Dup_llcate L (e express consignment status consignment status denied) FSNs sent, also include remarks Sprint 3
denied) FSNs sent, also include remarks
Open (post-June)
188 Express Record Incomplete FER returned for AMI-8968 - *CERT* 188 Express Record Incomplete FER  Increment 10
62 5/19/2015 House Express BOL on non-Express Carrier does returned for House Express BOL on non-Express Carrier Sprint 4
not include flight information does not include flight information Open (post-June)
Error Report Flight line of the FER is not including AmI-9009 - *CERT* Error Report Flight line of the FER is not
63 5/20/2015 & sla'sh prior t(? the Date flelq when Importing includi'ng a sIash prior to the l?ate field when Importing Increment 10
Carrier and Flight Number fields are not Carrier and Flight Number fields are not populated Sprint 1
populated Resolved

Express House BOL created with Type 63 in-  AMI-9076 - *CERT* Express House BOL created with Type
bond after Master submission/FDM/conv. arrival 63 in-bond after Master submission/FDM/conv. arrival
generated 000 COMPLETE TRANSACTION generated 000 COMPLETE TRANSACTION REJECTED error
REJECTED error Open

Increment 10
Sprint 3
(post-June)

64 5/22/2015
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https://jira.cbp.dhs.gov/browse/AMI-7078

Questions?

askace@cbp.dhs.gov

May 1, 2015 November 1, 2015 October 1, 2016

Mandated use of ACE for all Mandated use of ACE for electronic | Mandated use of ACE for all
electronic manifest filings. Cargo Release and associated remaining electronic portions of the
Entry Summary. CBP cargo process.




