Advanced ACE Reports Webinar Transcript

Hi this is Shari McCann from ACE business office I like to welcome you to today's webinar on ACE advanced reporting,  a couple items before we begin started audio is the your computer speakers and we do not have a separate phone line for this webinar please submit your questions to the Q and a pod that you see in the upper left-hand corner and we will be addressing the questions at the end of the webinar.
Also I want to assure everyone knows that the presentation will be posted to CBP.gov along with the transcript and the recorded webinar as soon as we can hopefully by COB tomorrow with that I like to turn it over to her speakers we have Rob Kossowsky and Carlos Rodriguez like to turn it over to you. 
[bookmark: _GoBack]Thank you, good afternoon and good morning to those of you still on the West Coast my name is Rob Kossowsky I'm the chief of reports modernization here in the ACE business office.  Before would be given training I want to take this opportunity to provide a little insight as to the direction we are trying to take ACE reports . I sent in a few months ago in a charge of setting a new course for reports and I want to share little bit with you today. We resize that up a bit of an internal roadmap and the be all end all vision that we had is to ultimately transform is reports from is of reporting mechanism to robust is his intelligence to some that will provide end-users with adjustable strategic operational tactical information. The challenge we had is doing that across three main user groups obviously being those of us here at CBP who have one permits for the data those the PGA process they government agencies as well as used folks out the tray community. We want to add more value to the data that you're getting and provide answers to questions not just low-level data points on the time. To achieve this vision we set up four main goals the first one is we want to improve the user experience what we mean here is you want to provide each end-user with a stable platform that is responsive, intuitive and accurate we want to focus in on data integrity, how you could do to get things and make sure you have a more enjoyable experience when using ACE reports.  Second we want to focus on enhancing user training, by this, we really want to create an educated user base so that you can effectively utilize the tool to obtain the information that you need want to empower users and it does not matter how good of a system we built if you do not understand how to use it that we have failed. Third we want to promote new developments, again to empower and units and provide added value a lot of this will focus in as we go further out what their ace -- ACE portal development were going to follow in the wake of the new functionalities as they're built  so this will be fears like a are manifest reports cut-rate expert reports, things like that we will want to start add new value with new ACE capabilities and forth a we really want to take a look at revamping the legacy reports that are in existence,  I this were looking to redesign reports that do offer you value but we also want to consider sunsetting and retire those that are not being offering little snow value to the in unit -- end-users. That is a role of, we have a lots more details and some of this information will continue to come out over time I want to introduce you to the high level goals that we're setting up for the next year to two years in base reports. Finally received a number of questions from folks regarding ACE supported software  when speaking about the ACE reports, we use it will business objects which is a commercial office products. The product itself is a very robust tool that can handle a great deal of platforms the issue that we have with ACE reports is we have to filter  all the software through the lens of the ACE portal so what you see on the screen right now  is what is officially supported by ACE.  Windows Vista seven and eight are the operative systems are supported by the program as well as Internet Explorer versions on each of those line items in the corresponding job in runtime versions as well.  Units we have our job in runtime up -- updated through [ Indiscernible ], we just received information that were officially supporting the version in as the number that will continue to grow as time goes. What I want to say here is just because you do not see any of the Mac software or Firefox or chrome, does not mean that you cannot use that to access ACE AirTran reports what it means is you do  experience bugs and we cannot be there to troubleshoot those bugs because is not a supported platform. We wanted to provide an overview as we know it has been asked. We want to increase transparency and moving forward if you do have concerns, issues, suggestions, were open to all of those, please feel free to get in touch with that in my reports teamer with the communications team and that information will get channeled to the ACE reports team ultimately. With that said I would like to turn the mic over to  Carlos who will get you into the fun stuff and start walking you through trade reports.  Thank you, good morning, good afternoon everyone again my name is Carlos Rodriguez and him with the ace business office the communications team and am very happy to be presenting advanced ACE reports  for today's the demonstration I'm going to start off with going over navigational overview show you around in the reporting interface and I will start running reports and all share some of the advanced features that are available in these reports. Before I switch over to the live environment I want to remind folks that we are going to post the presentation after today's webinar so you can visit our website and download a copy. With that in mind let me share my desktop. I'm going to download a quick utility psych and display the ACE portal  just as a reminder when you login to your ACE portal, please use caution when you're entering  your user ID and password, [ No Audio ] [ No Audio ]  [ No Audio ] [ No Audio ] [ No Audio ] [ No Audio ] [ No Audio ] Can you hear? We will shortly start over again, please standby.  We are back in and as I was mentioning when you log in, based upon the view that you have applied for it is really important that you switch to the proper view. Before launching ACE reports because many times  the trade if they do not switch their view and they launch the ACE reports in they tend to run a report,  many times the end user will not receive data and reports because they are not from the proper [ Indiscernible ]. So supportive before launching the reports that you switch the view to the proper account type then click on go wait a few seconds for the page to load and then run reports. Before you run reports we always suggest that the pop-up blocker on your Internet browser is disabled and if you're not sure what I is that you can click on the browser's tool menu, and some browsers will have an option right from the drop-down list, some users will need to go into Internet options and locate the pop-up setting from one of the tabs that are displayed. With that in mind, after you turn off your pop-up blocker it is important to click on the security tab and click on the custom level button and make sure that the download setting has the file download enabled in the file -- fund download enabled as well, some users have experienced difficulties extracting reports data if these settings are not properly set. With those tips, covered on going to go ahead and exit from the Internet options screen and we will go back into the accounts tab which is basically the starting point of going to go ahead and click on the reports linked that we see under the [ Indiscernible ] selector, and that will change the port let on the right-hand side and we all see the launch tool button some going to click on the launch to button and that will open up the ACE reporting interface.  One recommendation that everybody should keep in mind is when you launch the ACE report tool it's really important  that the screen is surmised and the reason I mention this is because I have received comments from the trade that certain buttons are not visible if the entire page is not maximized so please keep that in mind and, once you are in the first screen that you all see will be the home tab, now with the new interface and as Rob mentioned, we did an update to the business objects tool which is what we use for ACE reports back in November  in the way that the users navigate the system has changed there's a lot of features I will be pointing out today that personally I like, I think it makes the user experience of lots better. The first tab that we see is the home tab and this is an area that's shows a list of recently opened in recently scheduled reports it is a quick way to access and reports that you have written in the past and this have if the user prefers not to see it as the default, there is a preference setting that can control it the screen opens up first or not and I will show you that shortly. There is to panel sections that are not currently used today my inbox and my alerts they are not operational, there are features that may be used later on but from this welcome page or from the home tab if you notice on the very top there is a link for applications in this basically launches the reports added a tool that allows users to create custom reports. If you're well-versed in ACE reports and you want to create your own reports you have the ability to actually [ Indiscernible ] objects from the various universes that we provide, keep that in mind preferences is the area where we instruct users to go in and set a few configurations. So the tool works appropriately for you. I'm going to click on preferences because I do want to show a couple of areas hear from the preferences, list on the left-hand side we always recommend users to go to the web intelligence option. There is to sections and must be set prior to run reports if you do not and you miss a step will happen is when you attempt to run reports certain screens will not display properly, you will not it will dislike Dave's when you're using or providing your prompt so the view section, we recommend to select the recommended Internet application, in a modified section is to allow you to create or customize and edit reports, which Internet application is the setting we recommend, some users have tried switching to web for the view section and they have been successful but they recommended setting is a rich Internet application. Another area I want to point out is the general tab and as I mentioned earlier, the user can actually control which tab opens first so if you feel more comfortable working off the documents tab first, you can indicate that you wanted documents to launch a first and then within the documents tab there is panels with the different folders and also you that shortly, the user can also switch which panel displays first as well, I want to point that out because I have are some comments that some users prefer the documents to display first. I am going to go ahead and hit cancel because my settings already in place first time users would click on [ Indiscernible ] and in the system may prompt the user to refresh the Internet -- the browser a user can just go back to the address line a quick refresh button. We have the help menu on the very top in the submenu is not really where you would find the user guides for learning ACE reports, this is more of a general help menu for the application . We have an on-off button that everyone should be logging off. And that we have a search panel we also have a second place where you can look for reports by using a title or a field value here. I would click on the documents tab because this is where we are working from today and what I'm going to do is I'm going to go through the process of writing is a reports and onto that as a refresher but I also want to speak on some of the navigational features and discuss a little bit about the [ Indiscernible ] structure because we do get questions about that and there is some confusion. Once you switch to the documents tab, if you look to the left-hand side we have a letter side panel with jurors and one of the differences between the previous interface of the new one is we had all the folders together one screen, now we have divided up so we have a panel for my documents and this is where you can create subfolders under my favorites and you can store those reports that you run to this location in the system it is a good habit to have subfolders if you have an account that many users log into. Keep that in mind and create subfolders is very simple, you use one of the options, the new option from the menu bar on top and by the way these options, they control the content on the documents page so these options what impact the folders which are on the left-hand side and on the right-hand side you will see the contents of the folders that you click on. I'm going to go ahead and scroll down to folders because this is where public folders list that. This is where you used to seeing from the previous interface. This is where we store the standard reports that we decide for the trade to run. Just to quickly go over the structure and the content of this panel, the public folders when you click on the little plus sign it opens up on ACE folder which is new everything underneath that is pretty much the same  as before so we have a hell folder which is where we store the user guide, be Tran reports -- ACE reports dictionary,  this is where what should go to and download the document that we provide to assist you in running reports. Also keep in mind a lot of the documentation that we have created for you is also going to be on [ Indiscernible ] along with our webinar, actually recorded a couple webinars on reports so I highly suggest that you go back and review them when you have a free moment. Under ACE we have  subfolders and I want to point out where a user would find under a specific folder, we designed this folder to contain additional subfolders in these subfolders will contain aggregate reports detailed reports there is a reports for [ Indiscernible ] and if you click view reports what a way to focus on next is the aggregate reports in the detail reports and I'm clicking on the plus side just so you can see how you will see duplicate folders underneath the aggregate in detail reports, what we have provided Schrade is a list the primary entry ports which is where you would go and run reports to capture your entry information, we have cargo exam reports, which draw information on exams on cargo, many times when you run reports and this folder you may not get it that keep in mind that if there is a discrepancy with these exams and CDP makes notes that are applicable to the trades of you records will be available in these reports a do not be surprised if you want to report you to the data for the specific area, that you're looking at and maybe that there were not any exams that were applicable for that period. These reports do not draw other government agency exams or PGA exams so please be aware. Under entry summary, you will find your entry summary data, reports and again this is applicable to the 34 -- a study 501 documents the difference between aggregate reports in detail reports is that aggregate reports provides data at the summary level. If the user runs report under the detail reports they're going to see a lot more data, those reports will contain a lot more details than in aggregate reports would provide. That is the difference between the two types of reports, another thing I do want to mention, anytime a user runs report from these two folders, we are capturing data from the ACS assist him as well as the ace system. We have a separate folder called entry summary and its income revenue. The reports that are available under this folder will only return data that are -- that pertain to it a center summary transactions if you're not finding entries in ACE and you try to one report under the entry summary folder  are within this folder you're not going to receive any data, a lot of times the trade will ask, why does the workflow and I want to explain what the workflow folders to. A lot of a reports contain private reports embedded in the results so when you're running reports that you see hyperlinks on certain data and you click on the hyperlinks in the system issues and other report and those reports they typically are filed under the workflows folder. Not every folder has a workflow. Sandhu, some do not, that is really why they exist, we just file them there in the event that the trade wants to go directly to them and not actually have to run the main reports. That is a little bit of information about the folder structure, we have account revenue reports which produce records for entry summaries that are flagged for periodic monthly statement, if you're not participating in monthly be out a statement saying you try to rerun report from there, you will not get any data. Multimodal manifest is another [ Indiscernible ] that the trade has access to we provide to these reports manifest bill of lading and in bond information so if you are a carrier you're going to see three additional subfolders that brokers and importers do not get to see pop there is a specific view of the hell folder, add and bound folder in a manifesto Kihneman folder, these three folders contain a list of reports that I mentioned carriers can run. The trade does have access to the trade reporting folder and I would to click on that. There is one report that the brokers and importers can run to obtain manifest or bill of lading information. These reports you can modify and include and will bunch of other data objects are related to these types of transactions a broker once the broker files and entry in the bill of lading number is is reported along with other information, the trade can actually query and see what the status of the DL that was reported on the entry summary if they run this reports. I know there is queries and 80 I that brokers can use but this is a report that will provide you with a similar information so keep it in mind. The other folder is the share reports folder which is a great feature of these reports because and allows the trade to save reports is location and share those reports with other users within the accounts. For a lot of you who spend time modifying reports, you know that can be a long process so it's a good idea to save reports that folder because that users within your account and even though there are offices can access those reports so one thing I always recommend is that when you replace the report under the shared folder that you save a copy to your favorites so you can always go back and modified if you need to. The shared reports, we do not have any security features. That can restrict access to the report, we only have -- were giving answers to user or not providing access to the user for this report so there is there really a way to restrict anybody from seeing reports there. Keep that in mind and on last folder is transactions this is another universe they carriers see and particularly the check carrier community can run reports on the manifest and bills of lading and that folder. I'm going to close the folders panel and I'm going to switch to the search. Again, I mentioned earlier that there is two places with a tray can search for a reports you type in a keyword, title report or a field and that on the right-hand side we will display results. That will take a user to the actual report. With that in mind, I'm going to go ahead and switch over to a presentation that I brought today and I want to point out some of the common reports that I recommend the trade to run we have a long list of reports that these are the most frequently run reports and if you're a broker or an important these are reports that you should be running. A.m. 001, a.m. 003, [ Indiscernible ] in the 68 are the entry summary reports, the difference is the 08 will provide you line detail information whereas the 068 is a summary. If you are finding entries in ACE,  the [ Indiscernible ] entry summary 90 to reports or [ Indiscernible ] some report is where you can find your entry summary data. These two reports are basically the companion but ESM reports, please remember that we only provide results on the ACE summary transactions.  Another report that I highly recommend brokers to use or to run is the ESM the 72 -- 7025 [ Indiscernible ] and later on I'm going to actually modify this report so you can all see how to capture ACS entry summary data. This report is very useful because CBP is now communicating electronically with the trade via the task Lisk from imports account so the broker does not have access to those forms and a command to the portal so one way the broker can monitor it there's any form activity is by writing this ESM 725 report this report was designed to capture ACE summary records  but we enhance reports and we have a way to include ACS transaction but it requires that the user modifies report so I will show you that. Moving along with other reports if you're on periodic monthly statements these two reports are really important to frequently run. DAR 00 periodic but the steaming Quickview provides information on what the next periodic monthly statement is going to be generating. If you're in imports are and you're using a broker to file your entries, you're not going to get this payment through [ Indiscernible ] the brokers action to file a butter the ACE portal and is reports, I do that she report and see what  it's going to be listed on that statement. So save your phone call from having you to call a broker and say can you e-mail me or fax a copy the statement so the AAR is 700 status report this provide you a lot more information in the Quickview. For example the peer edit statement detail, will provide you with with a listing of and she numbers as well as periodic daily statements. If you want more information on the statements your best bet is to actually run the periodic statement detail reports. If you are a carrier you can run any of the multi-mogul manifest reports -- mogul manifest reports refresh rate available in the date on report is [ Indiscernible ] a.m. account manager ports in the entry some reports that data is refreshed nightly so at midnight the transactions of the previous date will be available in reports. What the county revenue reports, the data is refreshed hourly. When you look at the multi-mogul manifest reports that the bit different, for carriers, the MNR reports that are under the [ Indiscernible ] are metaphysical the folder they refreshed nightly but anything that is under trade reporting that data is refreshed every two hours and another difference is trade reporting reports will only contain records for 30 days. And if the record is transmitted multiple times each instance of that transmission is going to appear on the report. I want to point that out because some users will run the report for a longer period of time and not get any data. Just a reminder, the accounts manager reports, particularly the 08 in the 068 will include both ACS entry summaries as well as a center summaries and I know that is a common question that the trade has some going to go ahead and switch back to the portal. An ongoing -- a runner reports some going to go ahead and click on the folders tab and if you review all the basic trend reports webinar, we walk you through the process of writing is very important going to do the same thing today just as a refresher I'm going to go ahead and start with the MSN 2093 as this is a report that every trade sector can actually run. Were going to click on trade reporting. And I'm going to double-click on the reports if you prefer to double-click you can always right-click on the title and that will launch report so now once you run or launch report, the first thing that you will see is a box with prompts. And I will quickly highlight some tips and if you receive a job a message you can click on do not show this again and click on run in the prompts should load momentarily. It is taking a little longer. It should be up. If this happens what I usually do is I disclose it and try again some going to lunch it one more time one other benefits of the new interface is that you can now run multiple reports at the same time in the previous interface you are only able to run one type of reporter one instance and now you can actually click back on documents and launch of the report. I'm going to log off and then launch the ACE reports tool  because it is frozen. I'm going to launch the reports to again and I'll share my desktop and will go back to documents we should see the screen again, I'm going to go ahead and went to open up the multimodal manifest in a click on trade reporting and going to watch the MMM 90 [ Indiscernible ] again and we should see the prompts display. What I'm going to do in the meantime why this is loading of when to switch over to my screen. I launched the ACE reporting tool  and in the prompts should display like this. Notice each prompt is marked with either a red arrow or a green checkmark. Anything that is marked in green means it is defined, anything that is in red requires the user to provide a value so you will see that a lot with date ranges because the system needs to obtain a date prior to wanting the query one thing I do want to stress, when you click on elements here I'm prompts that are marked with a green arrow at times there defined as [ Indiscernible ]. One thing I notice is when the trade runs reports particularly a company that deal with high-volume they run reports and at the very bottom right-hand side of get a message with partial results. When the Tracy is that it is very important that they rerun the reports and narrow down the criteria using the prompts because if the range is a very broad it will return all results so in order to capture the correct data, my recommendation is to narrow down the criteria and that will generate the complete report so I'm going to go ahead and use today's date for this example one thing I do want to mention is when you're using the calendar depending on the setting that you select under preferences, some users can click on the month and the year and selects a date from the list rather than having to click on the arrows to navigate the calendars. I'm just going to go ahead and select today's date and a way to use that date for the entire list of date ranges. And other thing that I do want to point out under the other prompts and you have an element that the system provides some choices to select. There is a refresh button underneath the type of value field that you can click on in the system at times provide you with a list. This is good to use in the event that you enter a value in the wrong format, keep in mind when you're running is reports you have to use capital letters because the system will not interpret lowercase. Entry numbers, you need to enter them without the --. And the date fields, it is very important that you use the same format that we provide when you select a date from the calendar. Does a little tips that you need to remember so that you can run reports successfully. I went to run the report on not going to get any data but basically this is the step to run a standard reports. If you reviewed are training material would also provided instructions on how to modify a report. The way that we describe the steps was to say they report first to your favorites and then from the title of reports select and modify and that is basically how in the previous interface a user would modify report, they would click on the modify link and that would open the user into the report on the modify view so this is basic on going to show you how it was done before if you have a report on your favorites and you right clicked we had an option right on it the title of the report called modify so now I report instruction indicates to select the file, place it in the favorites, and then right-click on going to show you an easier way which I think will work out better because it would eliminate that step of having to said report I'm going to go back to the folders and going to launch a different report. Notice how on the top I still have my MMN 9022 open so now you have the ability to select another report. I'm going to modify and account management report, on the details subfolder in on that entry summary. I'm going to select the a.m. 008 and I'm going to run it like it is a standard reports and I'm going to go through the process of letting the prompts display and that was the prompts display I'm going to hit cancel. Which is a step that was done before. Was report or the system brings you back to the like report. What you can do now is you can switch views. Normally the standard view is reading and under reading mode, you really cannot do many functions, it is basically like a read only you but if you switch to design then you will notice that the screen changes and we will have a lot more options to edit these reports I'm going to switch over to reading for a second because I want to show you how to save a report and how to extract the report on going to provide you with some information if you wish to save the report internally in the system you will click on the save icon and then you'll have a save as option if used hit save as a window will display in this window will provide you with the ability to say the reports to the ACE interface  or to your computer. If you select a save reports internally you can just relax the folder that you wish to save it to. The default is by favorites but if you have created additional subfolders they will list and then notice how the name of the report that this saves but you can change that if you need to one thing to remember when you're saving reports is you have the ability to save the report on with the data that was generated in the report or you can do said the reports. And have the system provide you the prompts every time so depending on which route you want to go it is always helpful to click on the advanced tab and if you leave the refresh on open selected every time you run this report that you have saved to your favorites folder it won't give you the prompts but if you do not check it it will save the report with the data that was generated. Please keep that in mind, this is one step that the users have trouble finding it is a little different than how it was that before. If you said report to your computer you would select my desktop, my documents, my computer, and you'll have a way to say that reports internally in your hard drive. One thing I do want to mention when you say the reports to your computer you have different formats that are available you can extract or save reports in [ Indiscernible ] [ Indiscernible ] Excel 2007, Excel earlier versions or text file I do want to point out some information about Excel. With Excel 2007 that particular work she can hold up to 1 million rounds of data with 16,000 columns that also applies to versions for 2010 and 2013 for earlier versions of Excel the limit is 65,000 records and 256 columns so there is a difference in base and these are the options that are available. A lot of users like to save reports to CSV in the CSV option is not available here but it is available in the design mode which I will show you next. I'm going to exit out from here because I do not want to save reports but basically from the reading view you just have a limited functions that you can use white you are working in the reports so my recommendation is to go into to design because the design you're going to find a lot more options. This is basically where you would edit the query. I'm going to show you around the design mode views that you can get familiar with the options that you have on the left-hand side there is a tab for file for properties in the file basically contains the options to manage the documents of the reports. And then under properties you have a list of items that provide information about the report. Then underneath there is a main toolbar with some icons that allow you to edit to the reports, these are beset functions. That can be applied on the right-hand side there is a second set of tabs, you have report element have which I will click on and hopefully you can see the content that under the report elements you're going to find tools for adding carbon moving, and modifying different pieces of the reports if you switch to format you're going to see tools for changing the appearance of the report so you can change the table design, the font, if you go to data access and this is were working from next this is where you actually added to the reports or you modified report from. I'm going to move to [ Indiscernible ] and page setup and then on the back on data access, [ Indiscernible ] provide you with some options for mirroring, tracking, and manipulating data on the reports and then patient setup is where you select the options to print the report. From the data access tab to modify report which is what were going to do next you will need to click on the edit button and this is the edit query option that we had in the previous interface. Once you click on the edit button it displays the query panel and we use the same concepts as before to modify reports, you're going to have on the left-hand side the universe panel, the universe outline panel worries will that -- where we display the objects and one improvement that we see with this new update is that the objects can be searched so if I want to search for country of origin I could type in the words country and the system will pop all the objects that start with the words country. It we use part of the word are part of the value of the object that you are looking for in other change that you will notice is the objects -- the identifiers change, before we have blue boxes and pink circles now we have a blue diamonds in an orange were in the filters, the filters are still marked with a yellow funnel. That did not change. The identifiers for the objects did change the one thing I do want to mention with this new interface you will run into some object that are incompatible but I do want to mention that sometimes the same object exists under different classes and I would encourage you to select those in the reports because a lot of times they do work. If you're looking for country and you see that country object under then remaining address classes incompatible you can look around and see if it's under in other class and use it from there. Many times, it does work. Anyway, the same concept as we had before of moving the objects from the left-hand panel to to the result objects still applies or you can just double-click on the object and it will place it on the result objects panel under result objects, we see all the elements of the report and the user has the flexibility of removing things. If your line number is not important and relevant in your reports you can drag it out, you can use a little icon on the title bar of the panel this is to remove one object at a time in this is her to remove audits at the time. Underneath the result object we have the query filters. This is a panel that is really important if you just want to focus on ending information when you're running or modify reports I'm going to show you a few things that you can do in the query filters panel. For example, we see two standard objects. Keep in mind when you run report and you see the rocks window, we have provided you with standard query filter options. But you can actually add additional ones and those query filters the ones you would use to place on the prompts box are the ones that are identified with the gold finals. You can also drag and objects so let's say that you want to just focus on a particular country of origin on the report and this will save you from having to then filter the countries when you run the entire report. You can drag in and objects and you can provide a condition so let's say I want to run the report just for Mexico, I can drag in the country of origin object, select equal to and then type in and ask. --, Ask. So have a second condition. I will say that I also want Canada. Rado, the filters -- the query filters were time the system to use in and condition so it will look for records with this country of origin as well as the second one. If you wish to change the and condition to and or situation you can do that as well. You can add as many weary filters as you need to generate the data that you are looking for, we also have another concept which is a nested query filter and to get that into the panel I'm going to remove this you can leave the first condition as an and and then limit or combined another set of objects on let's say that I want either Mexico or Canada some going to drag the country of origin again and I went to visit over that object that I want to combine it with and then right here I have a nested query filter you can test or try difference combinations of data objects when you're running a report and that is a good thing with ACE reports as we give you the flexibility to design  or provide the parameters that you need to obtain data. Right here you can change the condition to and or situation if you need to be specific for this element. This is the one advanced feature that I recommend you to use in other feature that we have that a lot of folks do not know about is that you can use wildcards with the query filters I'm going to go ahead and look for [ Indiscernible ] and then I'm going to drag it from my injury port class and then to use a wildcard you're going to need to change the condition to match this pattern and let's say that you're not sure what the first HCS number is you can type in what you know and then use a percent symbol. And what will happen is when you run this report it will only pull data that matches this pattern so this can reduce the results this can turn a this can turn 100 page report into maybe a 25 page report so keep in mind that you have these features that you can use on your modify reports. Another feature we added with this new interface is a data preview panel. This allows you to see whether the object will be compatible or not. To my when you modify reports, you have to then do an extra step which is dragging the objects into the table or if you do not want to go through that and you want to see a preview of whether or not that data will be compatible just click on the refresh button and that will generate results and then you can get an idea of the variation is going to be available in the report are not. These are some tips I want to share with you today on modifying reports so the next step after my query panel is complete is to run the query and that will generate reports and actually the prompts will display again and I will go ahead and complete [ Indiscernible ] because the system needs that. And then once the report is completed it will display and I'm working for my test systems I don't have a data but this step is really important and for those of you who have modified reports in the past, you need to Dragon those objects that will be added to the query into the table and disassembly moving it into the table and placing that cursor in between a line separating a column will provide that column. Some users prefer to add a column and then just drag the object into that blank column you can do that as well. If you need to sort information kite can sort the data in various orders. You can create multiple sorts so you will have one section that is sorted and then underneath it is sorted a second time one thing I was recommend when you're modifying reports always save a copy or create a duplicate copy just so if you start changing things around and you forget what the original modified report is you can always go back to the first initial copy. The last thing I want to show you before we exit from this report and go to other areas, is the data option from the toolbar on the top, basically displays a map. Of the information as I don't have a data here but if I were to click on this objects it will list all the values under each different elements. This is just a map, some users like to look at it to see a particular element in the report, rather than having to look at the report. I'd also some of you have asked how to export this report to CVP.  You can do from learning mode but you can do from design mode and the tab that you need to click on is actually the data access tab and then you click on the tools sub tab. And you select export data. I showed you how to run a standard reports, I should judge to run a modified report and I included some tips that will make modifying reports easier, let's talk about scheduling reports. I'm going to go ahead and leave a reports open because I want you to get into the habit of working with multiple reports. I'm with you click on the documents tab and then let's say I want to schedule my a.m. 008 what I can do is right-click over the title of the report and select schedule. When you schedule a reports you will need to complete a certain areas to prepare the report you to run. The instance title, that always default but you can change it if you need to reoccurrence, this is where you indicate when you want to report to run if you click on prompts this last you to provide criteria so that it allows the system to search for the proper records particular the date range that you are interested in looking up here there is a place for a format because you can create it using the web intelligence format which is how we normally see a report in ACE reports,  you can also extract it into Excel or a PDF. Or a comma separated value, a CSV. Was to schedule reports you indicate when you wanted to run, then from the hometown you will get a message. It always displays a history screen just telling you what you schedules and this final indicate whether it is run, failed, and what is really cool as that you can click on the status and no give you a little preview or if it fails little tie you why it failed. Keep in mind that you have this status logged vacancy that information. I want to mention something about scheduling reports that I talk to a couple of users and they have asked me, how can I get a reports to always produce new records. And I have worked with a support users in the way to do -- the way to do that because I know it something that has been asked for for a while, what you need to do is you need to modify report first. And when you modify the reports we have date objects that are available and those date objects allow you to -- it allows the system to generate reports on a specific timeframe so we do not have a long list of objects but we can provide you with data from seven days ago, a month ago, I believe there is an object for 180 days so you can modify reports use the data objects so the system always produces new records when you run the reports and I want to modify the report you need to schedule it. So when you schedule it to your always going to have a new report with the data. That is one thing that I encourage you to try because I think you're going to like it. Let's talk really quick about the automated data extracts. If you recall in the previous environment we had a folder for authorized extracts which now is outside of [ Indiscernible ] reports. I am going to switch back to the portal I'm actually going to bring over, if you notice now under the launch reports we had a lunch extracts. Now automated data extracts live outside of ACE reports.  But the feature is still there in the authorized data extracts are really large report that contain large volumes of data so if you run reports and you're not successful in getting information because the reports tool is getting you parse results or timing out, keep in mind there are no limits on the records that are reports provided and I believe the limit is 250,000 lines. -- There is no limits, if you're running into issues with basic reports and you know that your data is large I suggest that you run authorize the to extract. One of the nice features that we now have with the interface is that you can prepare the automated -- the authorized data extracts and you can indicate that you wish to run reports now whereas in the past your request the ADE and I believe at midnight it would generate. I will show you how to prep one of the authorized data extracts, what you're going to do is you're going to click on the [ Indiscernible ] button and then now we will list the reports that you can run authorize data extracts for so the user will select report on going to select 80 001 and then the user will need to complete right here and then the request will be created. I do want to point something out, if you're a broker and you Ron and authorize data extracts currently do not have a way to narrow the criteria down to a particular importer. Or after importer, you can narrow it down to the port -- a particular broker. It is all. So was the authorized data extracted date -- generated and you export that into either excel or access depending on the limit of records. You will need to do further sorting. I'm going to go ahead and create and authorize data extract and then I'm going to put in the date range that I am interested in and I will say -- I will start with December December 2013 in my and it will be today my report entry dates I will use the same date as before. And then today. And that went to prep the authorize data extracts, notice I have the button right now, if you click on it, it will generate the reports for the authorize data extract right way. One last thing I want to remind folks I'm going to switch back to ACE reports  the authorize data extract, you will need the [ Indiscernible ], proxies will have access to it. One last thing which I think you're going to really like the system will give you a message when you're about to to be logged off or timed out. We do not have that before and people would not know when this was going to chat about so we did give you a clock or a time for and it will say the reports tool will log you off within the next 5 min. With that, I conclude my presentation ever going to switch it over to the Q and a segment, thank you again for your attention and I hope to see you at a future webinar. Rob back to you.  Thank you Carlos for a very thorough walk-through. So folks, I want to take a few moments to take -- to answer some of the questions that come in, we walk through a lot of material today, the intention was to really give people a good introduction to some of these concepts as part of that enhanced user training portion that we discussed earlier in our new high level goals, we are working to set up a series of additional webinars YouTube clips, short or and structural type documents trying to take in all the above approach so hopefully that information will start to be disseminated in the very near future as we do understand that pushing this consolidating this into an art have session can be very challenging and difficult. With that said, we did receive a good number of questions I want to go through an answer some of the high-level ones that we can knock off pretty easily the first one being, if they can add harbor minutes VA merchandise processing fees to the a.m. 008 report? The answer to that question is unfortunately no, the way that the data comes in to that particular universe because it's got a lot of ACS data, you're not able to parse this particular these out, however, a bout a month or so ago, we did at those data elements to the entry summer universe so for all its interest summaries, we do have that data available instructions were sent out I believe that data can be found under the financials folder and subfolders collection so that data elements but HMF and PMF as well as other categories can be drug into your ESM 7008 or 7060 reports or any other similar report that you like to see those few breakouts.  Another question received was where will export reports go? A question, I actually had a meeting this morning, we do not have a final architecture yet for the way reports to be left out in the future, a portion of that is as we talk about promotion of new developments were going to be begin restructuring the way reports look and feel over the next 6 to 8 months and that will be determined probably within the next month or so so I guess, just hold that question for a little while longer it will have a good answer for you shortly. How quickly do entries show up in ACE is another question  your I'm going to say in theory from the time that data is transmitted to us you should see that appear within one business day cycle. The way ACE reports  works that data is refreshed nightly, types -- Carlos outline a few areas earlier such as the web information that is refreshed on an hourly basis customer the trade data for bonds is refreshed on a two-hour basis, but on average you can expect that it will appear during the next is the state following the close of business the day that you transmitted that information.  Is there a way to see OG a information such as and FDA registers number in ACE ?  At present no, that it is not there, as we continue to work with her partner government agencies [ Indiscernible ] things like that will be coming up on our radar but unfortunately at this time that is not available. Another question we had is can I query more than one universe? For example, joining account management and account revenues into a single query? The short answer is no, this is not feasible, there is a longer version where BusinessObjects is have a functionality that you can be certain joints, we have tried to do this in several instances but for the most part it is done in vain. I believe Gayle was the first and the individual who submitted this, if you like to work with one of our developers on a very port query like to make happen I be more than happy to have someone work with you over the phone to see if we get me to work for you are see if there's another way we can get a workaround. Very shortly, the team should have both my e-mail as well as Sherry McCanns e-mail up on the screen so if you would like to send is a specific follow-up, please do and we will get you in touch with the right folks who can assist you. We had a few other questions here is that -- is one other one, export document is available in the web of you, but not in the rich Internet application, why? So the short answer is that is because of business objects developed it that way. Unfortunately, we do not have the full breadth and width of how the web view what impact reports and running in display so that's over currently encouraging folks to the rich Internet application as a default setting I have assigned a series of developers to look into this issue because what I have found in some instances the web view provides a better view, do not quote me that I believe if you are doing ad hoc reporting or modification it shows up better in one view and if you're just doing standard reports and exporting it is a little bit better in the other view. So what we want to do is fully grasp and understand which works better for which it will disseminate that information within forward. We had a few other questions regarding expiration reports for reconciliation in CVP  or -- ACE can we demo how to use predefined date objects is there a ACE report to help check the status of reconciliations filing  flagged entries? For those of you who submitted his questions, I do not have an immediate answer for you at the moment but again as I mentioned, if you could send myself and Sherry in e-mail we will get you in touch with some developers and addresses particular issues for you. There was one other question regarding someone stated that not all [ Indiscernible ] are in the portal. Can I request them to be submitted by [ Indiscernible ]?  The CDP forms -- CVP  forms are in the Portola and if you run the ESM 7025 reports, make sure that your modified reports in removing the system control code. From the query filters panel and by doing that, it will pull in forms that are associated through ACS entry summaries. If they're not coming into the portal, keep in mind that the CVP forms are sent it to import or  ACE portal accounts of you're not a broker your not going to receive the forms electronically in your portal accounts, they will be provided as a courtesy copy at the ports. I apologize, I know is going to mention it, is going to show you how to modify the ESM 7825 reports but keep in mind when you modify the reports you need to remove the system control code object. By doing that when you run a report it will capture ACS antisepsis. -- Entry summaries.  Is CVP going to update the  interactive training on the website? We are updating on update -- we are working on updating the training materials a be on the lookout. Visit tran10.gov and look at their ACE training  and user guide material because we are actually updating as we speak.  Also, to that particular point as we talked about promoting in the development and enhancing users rated training were also looking into creating a resource library so that hopefully a few months or now rather than having to toggle between website and ACE portal  you can do a one-stop shop for your training needs, videos, guidebooks, all that type of information, webinars. We will hopefully be posted within the [ Indiscernible ] itself.  In other question, can you add related party object in the entry some report in the future? It is currently available under the entry summary universe so if you're finding a summary related party is available, under the account management, it is not available there. Another question, can you put together a list of standard reports that customs brokers use and what they use them for? That is a great suggestion and I will take that back to our leads.  What exporters be allowed to sign up for ACE  so they can export reports? The short answer is yes, I know the accounts team is working on what that is going to look like, we do not have all that information available at the moment but the short answer is yes they will be able to sign up.  Is there a way to display ACE entries in the ES reports? Currently only a comments reports will provide ACS entry summary data, ESM are exclusive to ace.  Another question, I think I'll is address, in design mode can you delete columns as well as at them, yes in that particular view you can add columns. And again we got another can we join multiple queries the short answer is yes, it takes a bit of massaging to do what I recommend is whoever submitted that again send a follow-up e-mail to us all put you in touch with some of our developers, walk you through the particulars of setting that up. And other question, that the data still captured I ACE reporting only capture the initial transmission and not any amendments made afterward?  If you are finding post summary corrections we do include those to the change it elements reports, if you are just finding an entry and then modifying it, electronically within a few days and you run reports and do not leave the records and your reports keep in mind there is a prompt called include entries with no entry date that you must say yes to in order to put on those records that do not have an entry date if you run the reports and you get data but you do not see the modified information is appearing I would suggest to call the ACE helpdesk  and open up a ticket. The ACE reports tool should pull in  data that has been modified on an entry summary this --. Another question, how well PSE be shown in CVP and the resulting chains reflected reports,  one thing that PSE filers can do with ACE reports is they can add objects  that are related to post summary correction, any travel reports so if you add the PSE indicator in your reports record shows a yes, then you can say that CVP does have the  PSE on file in the ACE report is a was going to show the latest information  that is the entry summary contains, we do not really show you what the prior information was is was going to show what we have on file.  Another one we just got, referring back to [ Indiscernible ], when will they be available in reports, I'm assuming there's referencing account management, version and unfortunately we will not be able to make that information available for the ACS file entry summary information so I guess that's and occurs when to start filing in ACE and as we move for that data is available as a mentioned earlier  in the Tran -- ACE summary universe . Due to the way the data is parsed out constructed with ACS are not able to make that different sheesh and in ACE reports unfortunately.  I think were coming up against our hard stop so I apologize if we did not get to your particular question, again as we mentioned, my e-mail address as well Shari's is on the screen so please forward any questions we do not address to our attention or some of the ones we get highlight again for to us and we will do our best to get a good solid answer for you couple to touch of folks who can have you on your way. I think with that, what I to close out, thank you very much for your participation, we have that you continue to bear with us as we improve this tool for you all. We are doing our best and I think were on a very good trajectory and making some good improvements and continue to look forward to more information coming in the future, weeks, and again this information should be posted to tran10.gov by tomorrow. Have a great afternoon everyone, thank you very much.  [ Event Concluded ] 
