List of Questions from the Role of the Broker Webinar

October 4, 2012

Note: Participant names have been removed to protect privacy. Questions have been modified to remove typos, correct spelling and punctuation, and call out acronyms.
Substantive questions and comments are presented here for the public to view without CBP response. 
Questions containing inappropriate content are not reproduced here.

See the full webinar recording here: http://cbp.gov/xp/cgov/trade/trade_transformation/broker_role/brokerregs.xml
Webinar technical issues
My volume is up all the way on the computer, but nothing is coming through. 

I can hear but I’m getting a lot of audio feedback. 

Why is the audio garbled?
Make sure that the volume is turned up on your computer and that the mute button is not engaged. If this still does not work, use the call-in number. Make sure you mute your computer when you are on the phone or you will experience a lot of feedback. We have only 125 telephone ports and upwards of 500 participants, so please call in only if your sound is not working on your computer. Regrettably, if the audio is garbled, this is probably an issue with the speakers on your computer or your internet connection, and CBP is unable to fix this problem from our end.

Can the listeners ask verbal questions?

Not during these large webinars. We have been averaging 300 participants per webinar and only have 125 telephone ports. We must keep those on the telephone on mute or else the background noise (typing, talking, phone ringing, hold music) overwhelms the webinar. Please ask your questions and make your comments using the chat function on the webinar. 

Will the slides be posted to website? 
What part of the website will this be posted to? 
Will this be rebroadcast? 
Where can I find the first webinar?
Will there be a Q&A format on the website on this?
Is it possible to get a copy of the closed caption text at a later date?

You can find all webinar recordings and supporting documents under the Trade Transformation part of our website:

http://www.cbp.gov/xp/cgov/trade/trade_transformation/brokerregs.xml
Can you please give us the email address where to send you the request for the Trade Updates link?

Here is the link to subscribe to Trade Updates: https://public.govdelivery.com/accounts/USDHSCBP/subscriber/new?category_id=USDHSCBP_TO 
Please send comments, questions, and requests regarding the webinars and the Role of the Broker Trade Transformation Initiative to RoleoftheBroker@cbp.dhs.gov
Should I be able to see questions as others are sending them in? I can see names of others typing but cannot see their questions.

CBP does not display the questions because they are overly distracting for both the viewers and the host and because we would like to protect participant anonymity. Additionally, some content was not appropriate for viewing. We are summarizing the substantive questions in subsequent sections of this document.

Webinar polls

I’m curious to know how many people on the call are brokers working directly for importers, consultants, or brokers working for brokerage companies. Can you do a poll?

This was an excellent suggestion from the June 7th webinar. CBP conducted a poll during this webinar to get a “snapshot” of our participants. Note that there were approximately 390 participants in this webinar.
	Responses
	Description

	59
	Broker that works for a customs brokerage and is neither owner or permit holder

	47
	Broker that is not the owner but holds the permit for a customs brokerage

	37
	Broker that is employed by an importer

	16
	Broker that owns a customs broker operation

	16
	Importer

	11
	Other

	7
	Employee of a broker

	7
	Broker that is an independent consultant

	4
	CBP employee

	4
	Broker that is employed by a consulting company

	2
	Non-broker freight forwarder

	1
	Broker that is none of the above

	1
	Other government employee

	0
	Broker that is employed by a customs broker but is implanted in an importer’s office

	212
	Total responses


Disclaimer: CBP conducted a non-scientific user poll. Results are not statistically valid and cannot be assumed to reflect the views of all webinar participants as a group or the general population.

If you are a broker/brokerage, how many entries do you file annually?

· Less than 100 (very small)

3


· 100 to 100,000 (small)

59
· 100,000 to 1 million (medium)

35
· Over 1 million (large)

16
· Do not know

1
Questions received

How will the broker regulations change, if at all, to address issues regarding self-filers? It seems that some regulations that speak to direct filers have been retrofitted into the existing broker regulations, but have caused some confusion. Do you envision a separate set of regulations on self-filers or will the broker regulations be amended to address?

Will you take the Canadian Society of Customs Brokers credits for continuing education?

How would a broker handle a sub-POA from another broker?

A few months back, in a local seminar, Mr. DiNucci referred to the 5106 process as a “gaping hole.” What further proposed data will the broker be required to collect? 

Is there a timeline for next steps?

Can you provide more information on concerns regarding self-filers and express consignment operators?

What if you wanted to hire an entry filer that is out of your permitted area that will work in a virtual environment?

Are you expecting to take up some of the recommendations of BACM, changing the business of “customs business” to include internal compliance?

How is vetting an importer different from validating an importer?

Is there a time frame to have this process completed and out to the trade?

Wasn’t Laredo the best roundtable?

Was the idea of C-TPAT pre-certification as a new role for the broker done away with?

You stated that some people are just sitting on their licenses and not active. I have never worked for a broker and have my license. This has been very important in the value I provide to the company I work for. I believe that this is a growing segment of brokers. Have you addressed this group at all?

If continuing education is required, can you define, [the number of hours needed] per year [to] satisfy this requirement?

For RLF, are you looking to allow single lines for items with different prices? Or will you still have to separate according to price? Or just expanding entry types?

Does a surety not have any responsibility in the validation/vetting of an importer?

Becoming an NCBFAA member is great but it is expensive for a small broker

I think continuing education is an important element to make the customs broker career more “professional” and less “clerical” in nature. I would not be so quick to drop continuing education as a requirement simply because some people don’t feel like attending a few seminars or conferences. Many educational opportunities are offered for free or low cost already, cost should not have to be a large factor but the payoff in the broker career being seen as more professional can be beneficial to all of us.

Will the regulations be available to freight forwarders as well?

If the 5106 information changes, would that change the vetting of PMS eligibility as they use that form for application purposes?

Validating 5106—Can’t [CBP] verify EIN, SSN with IRS prior to adding to system?

How will [CBP] stop multiple customs-assigned numbers for same importer? Often on DDP shipments where importer is the shipper they do not supply a new broker with their customs assigned number and new broker will do the 5106 and request a new one. Will there be a way for [CBP] to manage this?

Do you see that RLF entries may be done whether importer obtains a continuous bond or not?

What is the stumbling block on broker pre-certification?

Will other entities such as consultants and attorneys be allowed to pre-certify as well? If not, why is this limited to brokers?

Please keep in mind that there are brokers who work for importers who would be responsible for paying any training costs themselves (the company, as in my case, would not pay for this training).

Clarification: FMC—Federal Maritime Commission regulates most forwarders (OTIs).

Will this webinar count for broker continuing ed?

CBP response: it most certainly would!
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