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Software Upgrade:  

• The existing Licenses are expiring mandating an upgrade of the 

software used to produce Reports.  

• The software is Business Objects. Upgrade from 2.0 to 4.0 

• The Authorized Data Extracts(ADE) have been developed with a 

different software they are no longer within Business Objects. 

• Deployment  is scheduled for October 26, 2013 

Impact to Users:  

• Navigation and the Display will change.  

 

 

ACE Reports, State of Union 
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• The Upgrade will not fix all the known issues with 

Reports.  

• All Users need to save their reports to their personal 

folder to ensure migration. 

• ADE will no longer have a 24 scheduled hour turn 

around.  

• ADE retention has changed from 30 days to 90 days 

• Effective October 21st- October 25th. Users should not 

create or modify any reports.  Any reports that are 

created or modified will not be migrated. The user will 

lose the reports created that week. 

 

 

 

 

 

 

 

 

 

Impact to Users continued:  
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• ACE Reports/Portal Overview Sessions 

during the TSN on Friday 

• Training via Webinars. 

• Distribution of updated User Guides 

• Address existing issues with Reports. 

• Build new Reports 

 

CBP Next Steps:  
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