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Appendix P – April 10, 2024 

APPENDIX P – Pilot Participants Carriers Submitting Electronically 

Appendix P identifies carriers participating in Automated Commercial Environment (ACE) Export 
Manifest for Vessel Cargo Test and submitting 100% Electronic Export Manifest (EEM). The 
EEM submitted to ACE is considered equivalent to the CBP Form 1302A and supplemental 
documents. Outbound Enforcement & Policy Branch is excusing the carriers on this list from 
submitting the CBP Form 1302A and supplemental documents to the port of departure or to the 
Document Image System (DIS). 

Vessel 

1. Maersk 
2. Orient Overseas Container Line (OOCL) 
3. HMM (America) Inc. 
4. ZIM American Integrated Shipping Services Co. Inc 
5. NYK Group Americas Inc., RORO Division 
6. Cool Carriers AB 
7. SM Line 
8. Evergreen Shipping Agency (America) Corporation 
9. COSCO Shipping Lines (North America) Inc. 
10. Ocean Network Express (North America) Inc. 

https://www.federalregister.gov/documents/2022/04/27/2022-08955/automated-commercial-environment-ace-export-manifest-for-vessel-cargo-test-renewal-of-test
https://www.federalregister.gov/documents/2022/04/27/2022-08955/automated-commercial-environment-ace-export-manifest-for-vessel-cargo-test-renewal-of-test


      
 

 
 
 

              
  

 
 

 
 

 
    

     
  

 
    

 
   

 
 

 
  

  
 

 
 

    
  

 
   

 
   

   
  

 
 

  
 

   
   

  

   
 

   
 

 

      

 
 

 
    

 
 

  
  

  
  

 

  
 

 
 

   
 

   

 
 

Appendix P – April 10, 2024 

In response to requests from the export trade community, the Office of Trade and Office of Field 
Operations has assembled a list of companies/persons offering ACE Electronic Export Manifest 
(EEM) data processing services to the trade community. Inclusions on this list do not constitute 
any form of an endorsement by the U.S. Customs and Border Protection (CBP) as to the nature, 
extent, or quality of the services, which may be provided. 

Electronic Export Manifest Data Processing Provider List 
Company & Address Contact Telephone 
CDM Software 
Solutions, Inc. 
5555 San Felipe Street, 
Suite 2000 
Houston, Texas 77056 

Darrell Ortiz 
Shipment_Compliance@cdmsoft.com 

(281)298-8880 
Extension 1209 

Customs City Global 
Solutions 
1315 Pickering Pkwy ON 
LIV 7G5 

info@customscity.com www.customscity.com (888) 724-8914 
(289) 732-2010 

Descartes 
2030 Powers Ferry Road, 
Suite 510 
Atlanta, GA 303339 

Joseph Radosevich Jradosevich@descartes.com (412) 788-2466 
Extension 408305 

Flagship Trade Net 201 
Penn Center Blvd, Suite 
400 Pittsburgh, PA 
15235 

Bob Mangan bmangan@flagshiptrade.com 
Mike Niemic mniemic@flagshiptrade.com 

(724) 727-9925 

GDZ Computer Services, 
Inc. 
18001 Old Cutler Road, 
Suite 562 Miami, FL 
33157 

Juan Carlos de Lemos (305) 256-4600 

International Trade 
Systems 
11010 Harbor Hill Dr, STE 
108 Gig Harbor, WA 98332 

Steve Platman 
SALES@ITS4-LOGISTICS.COM 

(888) 861-7227 
Extension 1 

Maritime Exchange for the 
Delaware River & Bay 
240 Cherry Street 
Philadelphia, PA 19106 

Paul Myhre 
pmyhre@maritimedelriv.com 

(215) 925-2615 

Vilden Associates, Inc. 
www.vilden.com 

Rajiv Garg rgarg@vilden.com (562) 513-5751 

mailto:Shipment_Compliance@cdmsoft.com
mailto:info@customscity.com
http://www.customscity.com/
mailto:Jradosevich@descartes.com
mailto:bmangan@flagshiptrade.com
mailto:mniemic@flagshiptrade.com
mailto:SALES@ITS4-LOGISTICS.COM
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vilden.com%2F&data=05%7C02%7CJOHN.HANDY%40cbp.dhs.gov%7Caec8e6416a914af0559d08dc3df3fa66%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638453365284329756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FE63iMMoiMpMtlmeZYuvV2L0UqwmYgWtQpHTxBYx26M%3D&reserved=0
mailto:rgarg@vilden.com
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