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On November 4, 2023, U.S. Customs and Border Protection (CBP) will deploy the Entry Summary 
Query Update enhancement to the Automated Commercial Environment (ACE).  
The Entry Summary Query enables Automated Broker Interface (ABI) filers to query entry 
summaries that have been filed in ACE. It also enables surety companies to query entry summaries 
for which they have an associated active bond. This enhancement will incorporate data elements 
from ACE Collections into the Entry Summary query and will move the query from the legacy 
electronic data interchange (EDI) platform to the current ACE EDI platform. This enhancement 
includes EDI changes. 
 

What will change for trade users? 

On November 4, ACE ABI filers, including importers who self-file, and sureties will begin 
querying Entry Summary information in ACE and will see updated input and output records, as 
detailed in the draft ACE CATAIR Entry Summary Query. 
 
What additional resources are available? 

• Deployment Support Calls  
o The Trade Transformation Office (TTO) will conduct deployment support calls for 

the trade community on the following dates: 
 Trade User Pre-deployment Support Call 

• October 31, 2023 
• 2:00 to 3:00 p.m. ET 
• Join via Microsoft Teams Desktop or Mobile App here 

 Trade User Post-deployment Support Call 
• November 7, 2023 
• 2:00 to 3:00 p.m. ET 
• Join via Microsoft Teams Desktop or Mobile App here 

o Participants are encouraged to join at the start of the call when CBP will provide a 
brief deployment status update. A question-and-answer segment will follow. Calls 
may end early if all questions have been addressed.   

o Additional calls may be scheduled if demand warrants. More details will be 
announced on these support calls and via CSMS message.  
 

• Biweekly Trade Support Call 
o CBP hosts a biweekly support call to address ACE technical topics. This 

enhancement will be discussed during the following call. 
• November 9, 2023, 2:00 to 3:00 p.m. ET 

• WebEx Meeting: ACE Biweekly Trade Support Call 
• Meeting Password: ACE1 (2231 from phones) 

• Please note this is a recurring event link that can be used for all 
upcoming biweekly trade support call sessions. 

 
  

https://www.cbp.gov/document/guidance/ace-catair-entry-summary-query-draft
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWE2NmYyNTEtZmMyOS00Yzc1LWE1ZmEtMTgyMzQ4NTQyM2Ri%40thread.v2/0?context=%7b%22Tid%22%3a%22e4b16b84-4c56-4f27-9af7-30345a161ad4%22%2c%22Oid%22%3a%228cb06b4d-e34e-4e8a-b9c6-1a39eff17b1b%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2NiMTAyZTMtNmFiYi00YmFjLWI3MDAtMWY5ZjQ2Y2Q0NDU1%40thread.v2/0?context=%7b%22Tid%22%3a%22e4b16b84-4c56-4f27-9af7-30345a161ad4%22%2c%22Oid%22%3a%228cb06b4d-e34e-4e8a-b9c6-1a39eff17b1b%22%7d
https://cbp.webex.com/cbp/j.php?MTID=m91c39b9d18fc18281102fc16013425ce
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Additional Support 
o Submit questions about the ACE Entry Summary Query to ESAR@cbp.dhs.gov. 
o For technical issues, contact your CBP Client Representative or the ACE Account 

Service Desk (ASD) at 866-530-4172 or ace.support@cbp.dhs.gov. 
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