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1 How to Use This Document

This document is a User Guide for the eCBP portal. It details the Broker License Exam
application, registration, and payment process. It should be used as a reference
document in conjunction with available training and Quick Reference Guides (QRGSs).

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD



BROKER LICENSE EXAM APPLICATION | USER

2 Overview of eCBP

U.S. Customs and Border Protection (CBP) has begun to increase the use of electronic
payment options (ePO) to reduce labor intensive and manual processes and streamline
payment capabilities and options for the public. These general benefits include:

¢ Anonline interactive portal (eCBP)
¢ An ability for customers to create a single persistent account
using Login.gov that can also be used for all future transactions
(from Broker application to permit renewal)
e Reduced processing/wait times for customers at ports of entry
(using the eCBP portal)
¢ Enhanced customer experience, including electronic receipts
¢ Increasing capability for customers to make payments through multiple
options, including PayPal, credit, and debit cards, and Amazon Pay
Future enhancements of eCBP will include online payment options for multiple fee
types, duties, and taxes for travelers, vessels, and Brokers.
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3 Navigating the eCBP Page
Note: The preferred internet browser for eCBP is Google Chrome. All required fields are

marked with an asterisk®.

3.1. Navigating the eCBP Home Page
Go to the eCBP URL: https://e.cbp.dhs.gov

Select the Brokers link under the Trade section on the left.

U.S. Customs & Border Protection
U.S. Department of Homeland Security

A
Trade ¢ % eCBP allows for the submission of online Broker license RE&VM};LS()

exam registrations and payments
Brokers For questions or comments about eCBP,
Future capabilities will allow for additional Broker-related applications and payments: please email: revmod@cbp.dhs.gov

= Broker License
» Permits

» Annual User Fees
» Triennials

In addition, expansion of eCBP willinclude: ¢,

* Maritime

» Immigration

» Informal Entry — Passenger/Vessel Duties
and Taxes

For additional Rev Mod initiatives, please check back for more information!

Pea b 1 om— e I e N v R " i N0 TrOSSseew

On the Broker Home page, there are two panels of information which can be viewed.

e Broker fee information appears on the left panel

¢ Information and notifications for relevant Broker information will appear in the
middle section of the screen

e Select the License Exam link and you will be redirected to Login.gov

Note: If there are no notifications on the Broker homepage, then Broker Exam Dates
have not been set. The user should monitor the BMB web page and the Federal
Register and check back on these web sites periodically for updates.
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f’ “ U.S. Customs & Border Protection

2 U.S. Department of Homeland Security Login GC BP

Help FAQs

Brokers ~

* W Welcome to the eCBP Broker Home Page!

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

For Broker related information, please refer to CBP Customs Brokers

3.2. Logging into eCBP

Login.gov is used to authenticate users logging into eCBP. If a user does not have an
existing Login.gov account, an account will need to be created before moving forward
with the exam application. Users with an existing Login.gov account will sign in using
their existing account information.

Note: Login.gov provides the ability to reset your password if needed. Users should use
the same Login.gov ID each time they log into eCBP to access their user history.

An alternative sign-in method is to select Login on the upper right-hand corner of the
screen.

U.S. Customs & Border Protection .
U.S. Department of Homeland Security = ec BP

Help FAQs

Brokers ~

Welcome to the eCBP Broker Home Page!

License Exam

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

For Broker related information, please refer to CBP Customs Brokers

The Security and Privacy Act Notification screen appears. As a Department of
Homeland Security (DHS) requirement, you must read and acknowledge both consent
forms before you are taken to the Login screen.
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Once you have read this form, select Consent and Continue.

Tty

Security & Privacy Act Notification

DHS Security Notification

You are about to access a Department of Homeland Security computer system. This
computer system and data therein are property of the U.S. Government and provided for
official U.S. Government information and use. There is no expectation of privacy when
you use this computer system. The use of a password or any other security measure
does not establish an expectation of privacy. By using this system, you consent to the
terms set forth in this notice. You may not process classified national security
information on this computer system. Access to this system is restricted to authorized
users only. Unauthorized access, use, or modification of this system or of data
contained herein, or in transit to/from this system, may constitute a violation of section
1030 of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or obtains,
alters, damages, destroys, or discloses information, or prevents authorized use of
information on the computer system, may be subject to penalties, fines or
imprisonment. This computer system and any related equipment is subject to
monitoring for administrative oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper
performance of applicable security features and procedures. DHS may conduct
monitoring activities without further notice.

| have read and acknowledge the security statement.
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DHS Privacy Act Statement

Pursuant to 5 U.S.C. § 552a(e)(3), this Privacy Act Statement serves to inform you of the
following concerning the collection of the information on the eCBP Portal, Brokers tab,
available at https://e.cbp.dhs.gov/brokers/#/home

D. CONSEQUENCES OF FAILURE TO PROVIDE INFORMATION:

Providing this information is not legally required, however failure to do so may result in
you being unable to register, pay and take the in-person or remote Customs Brokers
License Exam, as well as submit a Triennial Status Report which is a requirement to
maintain a Customs Broker license

| have read and acknowledge the privacy statement.

CONSENT & CONTINUE DECLINE & EXIT

Next, the user will be redirected to Login.gov to sign into the account. If needed, see the
Login.gov website for additional information.

After successfully signing into Login.gov, the system will return you to eCBP and you
may continue with the registration process.
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4 Completing the Broker License Exam Registration

Under Brokers, select License Exam.

U.S. Customs & Border Protection . ; -
U.S. Department of Homeland Security a gail. ford@gdit.com eC BP

Help FAQs

Brokers -~
Welcome to the eCBP Broker Home Page!

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

For Broker related information, please refer to CBP Customs Brokers

Select the Start a New Exam Application button.

Note: The Completed Exam Application steps will be demonstrated later in the eCBP
User Guide.

U.S. Customs & Border Protection o i -
@ (TR Se——————p— 2 sabakaclancy@googlemail.com GC BP

€CBP Home Help FAQs

New Exam Application |

Three eligibility questions will need to be answered.

Eligibility Questions

e Citizenship — U.S. Citizen
e Age — minimum 18 years of age on exam date
e Reserves — Officer or Employee of the United States on exam date

After each selection, you must select Next to continue. If you do not meet the eligibility
criteria, you will not be allowed to register for the exam.
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4.1. Enter the Eligibility — Citizenship response.
Select Next.

< CcC O @& https://qax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fe.. & |= ¢ » & O 2 : |

Ell ePO Action ltem Tr... @ agilguest & APS Production = APS QAX_SAT Entitl... @ Revenue Moderniza... » |

) U.S. Customs & Border Protection
U.S. Department of Homeland Security 2. clancyww60@yahoo.com ~ eCBP

Help FAQs

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19 U.S.C. 1641; 19 CFR 111.13
Triennial Status Report ]

= |

@ ciigivility - Citizenship T

Brokers ~

License Exam

| am a United States citizen (on the exam date: 9/9/2022)*
@ ves (O No (If No, you may not take the exam)
One or more of the following documents may be presented to verify Citizenship

- u.S. Passport - Certificate of Naturalization
- Birth Certificate = Certificate of U.S. Citizenship

° Eligibility - Age

4.2. Enter the Eligibility — Age response.
Select Next.

< C o & https//qax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fe... & 1= Yr » 4 O a2 s

EMl =PO Action Item Tr... @ agilquest & APS Production & APS QAX_SAT Entitl... B Hevenue Moderniza... »

U.S. Customs & Border Protection - =
= clancyww&0@yahoo.com ~ ec BP

.S, Department of Homeland Security

Help FAQs

-~ DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19 U.S.G. 1641: 19GFR 111.13

us Report

€ Engivitity - Citizenship
© celgivitity - Age

I have attained 18 years of age (on the exam date: 9/9/2022)*
O ves (O Mo (If No. you may not take the exam)

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD



BROKER LICENSE EXAM APPLICATION | USER

4.3. Enter the Eligibility — Reserves response.

Select Next.

<« C {} @& gaxecbp.dhsgov/brokers/#/broker-license-exam-fee/draft Q ¥ o6 :

!&! U.S. Customs & Border Protection 2 gailfordgodncom ~ | a(CRP

L1 Depertment of Hameland Securty

Help FAQs

Brokers - DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
Lizerse Eosm APPLICATION FOR CU! ENSE EXAM
19 U.S.C. 1641

[ o | e

T

© cigibitey - Reserves

Is the applicant an Officer or Employee of the United States? (on the exam date: 4/22/2020)*

(O me (O ves (f¥es. you can nat apply for 2 icense, exceprion for Reserves) () Yes (Reserves ncton active duty
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5 Social Security Number and DOB Information

5.1. Enter Social Security Number.

5.2. Enter Date of Birth.

Note: The social security number will be masked as you type in the characters, if you
want to see the characters as you type, use the curser to press the masking symbol

next to the SSN field.
Select Next after completing SSN and DOB information.

€CBP Home Help FAQs

Brokers & DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
License Exam APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19U.S.C. 1641;19CFR111.13

[?]ﬂ

@ Eigbity -ciizenship
@ Eigbiity-age

@ Eigbility -Reserves
@ ssnand Date of Birth

In order to validate your identity, we need some additional information

Hansss P

Note: If you used different login.gov account to log in than the account used in a
previous exam registration, the system will return an error code and not allow you to
proceed. Sign out and sign back in under the correct login.gov account. Follow the
guidance on login.gov to reset your password if necessary.

Error checking for applicant identity

The system is experiencing technical difficulties processing your reguest, please
try again later. You will now be redirected to the Broker home page. If the problem
persists, please contact CBP Info Center at 1-877-227-5511 or https://help.cbp.gov

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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6 Applicant Details

Scroll down as needed to enter the required information in the Applicant Details section.

Note: The applicant details may be populated if the applicant has previously registered
for an exam. If this information is not populated correctly, it may be corrected on the

form. The name on the application form needs to match the identification provided at the

time of the exam (i.e., Driver’s License).

6.1. Enter your Name and Birthplace.

Applicant Information

e First Name
¢ Middle Name (optional)
e Last Name
o Suffix (if applicable)
e Birthplace
o Country

o State/Province
o City

Applicant Information

Residence Address (Physical Address)

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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6.2. Enter your Residence Address (Physical Address)

Street Number (125 N. Main St, “125” only goes in Street Number field.)
Street Name

Apt, Suite, Unit

City

State/Province

Zip Code

<

C (Y @ gaxechpdns

Country

Residence Address (Physical Address)

Mailing Address [ E—
[ ros

Contact Information

6.3.

Enter your Mailing Address

If using a street address, enter in the following fields:

Street Number (125 N. Main St, “125” only goes in Street Number field.)
Street Name

Apt, Suite, Unit

City

State/Province

Zip Code

Country

Note: The eCBP system uses Trillium to authenticate addresses that are entered.
Users will be prompted if they want to adopt the closest USPO address match. The
users may also reject the Trillium suggestion and resume entering an address.

If using a PO Box, enter in the following fields:

PO Box (PO Box 456, “456” only goes in PO Box field.)
City

State/Province

Zip Code

Country

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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<« C 1Y & gax-ecbp.dhs.gov/brokers/#/broker-license-exam-fee/draft Q ¥ o

Residence Address (Physical Address)

Mailing Address [] same as above
F PO Box

-

Contact Information

If the Mailing Address is the same as the Residence Address (Physical Address), the
Same as above checkbox should be selected and the Mailing Address section
disappears.

& C {} & gax-ecbpdhsgov/brokers/#/broker-license-exam-fee/draft Q 3 Q

Mailing Address T ——

Contact Information

Email - Primary method of contact

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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6.4. Contact Information

Enter your Contact Information:

e Email (Primary method of contact)

e Confirm email (Email Address is entered twice)
e Primary Phone Number

e Business Phone Number (optional)

Select Next.

6.5. Accessibility

In accordance with the American Disabilities Act, you will need to specify if you seek
reasonable modifications. Note: If Yes, a detailed request must be entered in the
information box provided. The request must follow the Reasonable Modifications Based
on Disability Needs guidelines found on the CBP.gov’'s broker page and/or the
Reasonable Modification FAQ.

FAQ: How may | request a reasonable modification based on disability needs?

Applicants requesting a reasonable modification based on disability needs must indicate
"Yes" in response to the question, “Do you seek modifications under the American
Disabilities Act?” and provide the following supporting information in the box below the
question on the exam application form:

1. The limitations resulting from their disability;
Barriers to their effective participation in the standard electronic version of
the exam based on their limitations; and

3. Their preferred or suggested reasonable modifications to remove the
barriers to effectively participate in the exam.

Requests for reasonable modifications must be provided by the close of exam
registration. Additional information is available at CBP Customs Broker License Examination.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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U.S. Customs & Border Protection - ’ ~
@ USS. Department of Homeland Security = sabakaclancy@googlemail.com

€CBP Home

Brokers.

License Exam @ |2opiicant Details

Triennial Status Report

@ Accessivility

Do you seek modifications under the American Disabilities Act?

Q No @ Yes If'Yes; provide the required information relating to your reasonable modification request below (refer to the FAQ's for information required to be provided).

Enter reasonable modification request details *

Make your selection and select Next.

eCBP

Hel) FAGs I

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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7 Exam Details

e Port of Affiliation
e Port

e Exam Date

e Exam Fee

7.1. Port of Affiliation

Select the Port of Affiliation from the drop-down menu or use the type ahead feature
to begin entering the Port City or Port Code which will narrow the results listed.

The Exam Date and the Exam Fee information will be populated.

& C {} & qax-ecbpdhsgov/brokers/#/broker-license-exa

U.S. Cusioms & Border Protection "
@ L& Department of Homeland Security & gail ford@gdit.com ~ ec BP

€CBP Home Help FAQs

© eembesis

Port of Affiliation

Fort

Exam Date

Exam Fee

a o 6 :

List of Ports

Moving the cursor to the Port of Affiliation field displays the list of ports for selection.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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<« C Y & gax-ecbp.dhs.gov/brokers/#/broker-license-exam-fee/draft Q Q e :
{P) U.S. Customs & Border Protection 5
M! UL Deparment of Hometand Szcurty & gail ford@gdit.com ~ BCBP
Help FAGs
- @ sesicenion
@ iccessiv
@ ©emoeis

Port of Affiliation

Anchorage, AK - 3126

Atlants, GA- 1704

Baltimore, MD - 1303

Boston, MA - 0401

Brownsville, TX- 2301

Narrowed Port Results

Additionally, the type ahead feature may be used to begin entering a Port Name or Port
Code to narrow the list for selection. For example, the letters “MO” for Mobile, AL are
entered in the Port field.

&« C Y @& gax-ecbp.dhs.gov/brokers/#/broker-license-exam-fee/draft Q o 6 :

U.S. Customs & Border Protection "
@ U8 Depertment of HomlaretSccuriy 2 gailfordpgdincom - | o(CBP

CBP Home Help FAQs

© camoeais

Port of Affiliation

Baltimore, MD - 1303

Mobile, AL - 1901

St Louis, MO - 4503

EE

Port of Affiliation Result

Note: The Port of Affiliation result “Mobile, AL 1901” is displayed below. The Exam
Date and Exam Fee are populated.

Select Next.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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<« C {Y & gax-ecbpdhs.gov/brokers/#/broker-license-exam-fee/draft aQ

! 8 U.S. Customs & Border Protection
18 Deperiment of Homelend Scurfty

o 6 :

2 galfordggiteom - | o(CRP

Help FAQs

Exam Fee

§300

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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8 Remote Proctored Exam

¢ Request remote proctored exam option

o Affirm reading of requirements and performing a system check
¢ Request waitlist for remote proctored exam

o Affirm reading of requirements and performing a system check
¢ Request confirmation after or upon payment completion
e Remote proctor exam option not available

8.1. Request remote proctored exam option

Remote proctored exam availability is based upon paid exam applications. If the
remote exam option is desired, select ‘Yes’ to the “l request the remote proctored exam
option”

By entering ‘Yes’ the requirements and systems check afirmation data box will open.
The applicant must read the requirements and affirm that they have performed and
passed the systems checks required for the remote proctor exam format.

[ | [ eCBP - Brokers - Broker License | X | = - = =
<« @] &) https://qax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fee/draft P A F G @ 2

o Accessibility

o Exam Details

o Remote Proctored Exam

Remote proctored exam availability is based upon paid exam applications
| request the remote proctored exam option*
O

"By selecting 'Yes', | am affirming | have read the requirements at Remote Proctored Exam and have
successfully performed the system checks.”

O Mo Remote proctored exam request will be confirmed after payment completion

About CBP  Newsroom Travel Accessibility Accountability DHS Components FOIA Forms  Inspector General Mo FEAR Act Privacy Site Policies  The White House USAgov  Trade
Border Security  Careers

If the “Yes’ selection has been made for both ‘request’ and the ‘afirmation’, press the
Next button to proceed to the ‘Preview/e-Sign’ section.

If the affirmation box is left unchecked or is checked ‘No’ a notification will pop-up
indicating that the requirements have not been met and the applicant is no longer
considered for the remote proctored exam. Press ‘OK’ button to clear the diolouge box.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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o ] [ «CBP - Brokers - Broker License X l+- - o x

i« C (3 https://qax-e.cbp.dhs.gov/brokers/# broker-license-exam-fee/draft A M % [ o T+ B ;| L 3

Remote Proctored Exam Requirements

Requirements have not been met, therefore, you will not be considered for

the remote proctored exam

If the remote proctored exam option is not desired, select ‘No’ and then press the Next
button to proceed to the ‘Preview/e-Sign’ section.

n'] [) eCBP - Brokers - Broker License . X l+ - o x
& [} (5 https//qax-e.cbp.dhs.gov/brokers/#/broker-licen am-fee/draft A M 9 [ ¢ = @ 2
—
@ Accessivilty
° Exam Details

° Remote Proctored Exam
Remote proctored exam availability is based upon paid exam applications

| request the remote proctored exam option*

O Yes @ Mo You have opted out of participating in the remote proctored exam

e Preview/e-Sign

jility Accountability DHS Components FOIA Forms Inspector General NoFEARAct Privacy Site Policies The White House USAgov Trade

8.2. Request waitlist for remote proctored exam

Remote proctored exam availability is based upon paid exam applications. There is a
set number of remote proctored seats available. Once those seats are fully subscribed
and confirmed by fee payment, a number of waitlist requests become available. Under
the Remote Proctored Exam section, the screen will indicate ‘Remote proctored exam
capacity is full’. If you would like to be added to the Waitlist, select ‘Yes’ to the ‘I
request to be added to the waitlist for the remote procotored exam” option.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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By entering ‘Yes’ the requirements and systems check afirmation data box will open.
The applicant must read the requirements and affirm that they have performed and
passed the systems checks required for the remote proctor waitlist.

[ [ eCBP- Brokers - Broker License . X | == - [}
&« C () https://qax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fee/draft A e 3 = B 2
License Exam
Bauk Elm la
Triennial §iatus Report
o Accessibility

o Exam Details

e Remote Proctored Exam

Remote proctored exam capacity is full
| request to be added to the waitlist for the remote proctored exam*

"By selecting "Yes', | am affirming | have read the requirements at Remote Proctored Exam and have
successfully performed the system checks.'

O No Remote proctored exam waitlist request is confirmed upon payment completion

If capacity does not become available for the remote proctared exam, you will remain registered for the in-person exam and will recieve an email
to select exam site location.
If remote proctored exam capacity does become available, you will receive an email from the Broker Management Branch.

If the ‘Yes’ selection has been made for both ‘request’ and the ‘afirmation’, press the
Next button to proceed to the ‘Preview/e-Sign’ section.

If the affirmation box is left unchecked or is checked ‘No’ a notification will pop-up
indicating that the requirements have not been met and the applicant is no longer
considered for the remote proctored exam. Press ‘OK’ button to clear the diolouge box.
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(m) ] [ eCBP - Brokers - Broker License | X [+ - 0o X

€ C a https://qax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fee/draft A T8 [ ] = @ z

Remote Proctored Exam Requirements

Requirements have not been met, therefore, you will not be considered for

the remote proctored exam

If the remote proctored waitlist option is not desired, select ‘No’ and then press the Next
button to proceed to the ‘Preview/e-Sign’ section.

ﬁ] [ eCBP - Brokers - Broker License X |+ = o "'X_
< (@] ) https.//qax-e.cbp.dhs.gov/brokers/# /broker-license-exam-fee/draft A g e ¢ = @ ¢
Triennial Status Reporl
o Accessibility
° Exam Details

° Remote Proctored Exam

Remote proctored exam capacity is full
| request to be added to the waitlist for the remote proctored exam*

O Yes © Mo You have opted out of the waitlist for the remote proctored exam

e Preview/e-Sign

essibility Accountability DHS Components A Forms  Inspector General No FEAR Act  Privacy  Site cies The White House USAgov Trade

LLECT

8.3. Request confirmation after or upon payment completion

The successful reservation for either a remote proctored exam or a place on the waitlist
will be indicated on the pdf application form. The following examples will show: a)
request for remote proctor and afirmation of successfully performing the system checks,

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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b) request for a place on the remote proctor waitlist and afirmation of successfully
performing the system checks. If neither of these designations are found on the pdf

version of the application, no remote proctor request has been confirmed.

a)

=S = EEEE
1am a United States citizen (on the exam date: 08/11/2022): Yes Date of Birth: 01/01/1987 Place of Birth: Aount Holly, NJ, USA
I have attained 18 years of age (on the exam date: Yes
08/11/2022):
1am an officer or employee of the United States (on the exam (Rex tive dut 1am a Unhed States citizen (on the exam date: 08/11/2022): Yes
date: 08/11/2022): I have attained 18 years of age (on the exam date Yes
08/11/2022)
| am an officer or employee of the United States (on the exam No
1 seek modifications under the American Disabilities Act: Yes date: 06/11/2022):
| seek modifications under the American Disabilities Act: No
Port of Affillation: 303 Baltimore, MO pertid St S Bt
| Feraat tha:suncts prackted sxi i oo e I request 1o be added to the waitlist for the remote proctored ve
Vaffirm | raad the remote proctered axam requiremants at Yes e
CBP.gont wahelta sad suncensfilly parformad the system I affirm | read the remote proctored exam requirements at Yes
chack: CBP.gov's website and successfully performed the system
Exam Fee: $390.00
Exam Fee: $390.00

DHS Privacy Act Staf

for Customs Brokers License Exam: Pursuant to 5 U

552ae)(3). this Privacy Act

When the remote proctor option has been selected and confirmed; the applicant will
receive an email from the exam vendor with remote site selection instructions and a
separate reminder within 9 days after the close of registration.

When the Waitlist for the remote proctor is selected and confirmed; if space opens, the

applicant will be notified by email from Broker Management Branch prior to the

withdrawal deadline that there is space.

8.4. Remote proctor exam option not available
Granting the remote proctor option or the allotment of remote proctored exams and the

size of a waitinglist are made soley by the Broker Management Branch. If there is not an
indication of the availability directly after the Exam Details section then either the option

is not available for the present exam or all exams and waitlist positions have been

confirmed.
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Back

License Exam o Applicant Details

o Accessibility

© ©Bxem Detais

Port of Affiliation

Portt
Anchorage, AK-3126

Help FAQs

Exam Date
9/9/2022

Exam Fee
$390
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9 Preview/e-Sign of Exam Application

The form appears and is viewable for review. You will have the opportunity to review and
edit your application prior to your certification. Press Back if needed to make any
changes/corrections to the form. After confirming the application information is correct, you
will electronically sign the application in order to move forward with payment. You have
the ability to download and save your application draft to your computer.

Application for Customs Broker License Exam

& C (Y @ gax-ecbp.dhsgov/brokers/#/broker-license-exam-fee/draft a % 0 8 :
T~ B — [—] - |

Note: The user has the option to log out with the draft of the application

saved allowing the user to complete the application later. See the Saving an
Incomplete Application Section.

In order to proceed with payment, you will enter your First and Last Name in the signature
field, and then select the e-Sign & Pay button.

WARNING by eCertifying the application you are agreeing to self-withdraw, if necessary,
and acknowledge that to receive a refund the withdrawal procedure must be completed
prior to the deadline indicated on the eCertification page.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Fee Type: Broker Exam
Quantity: 1

Rate: $390.00
Total per Fee Type: $390.00
Grand Total for the Session: $390.00

WARNING: Any misstatement of pertinent facts in this application constitutes sufficient grounds for denial of the application. If a passing score
is achieved and it is later determined that a misstatement of pertinent facts is identified, the applicant's license application will be denied.

1, Type inyour name here certify that the statements contained in the foregoing application are true and correct to the best of my knowledge and belief. | acknowledge that if |

wish to withdraw from the exam and receive a refund, | must utilize the Withdrawal feature in eCBP no later than 12:00 AM Eastern time on 07/11/202].

SIONBIIEE oot A T Dale: | oo
St

Once you have selected e-Sign & Pay, you receive a confirmation pop up. After confirming
by selecting the OK button, your application will no longer be editable unless you press

Cancel. Select Cancel if you need to make any changes.

When ready to proceed with the e-signature and payment, select OK.

e-Sign & Pay

When the application is signed and payment
is made the form is no longer editable, do
you want to proceed?

e

After selecting the OK button to proceed, you will be re-directed to Pay.gov to process
your payment.

9.1. Saving an incomplete application
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Throughout the process, the user can save the application and log back into complete
the application.

Select the Save button.

U.S. Customs & Border Protection o . ;
U.S. Department of Homeland Security — gall.ford@gdlt.com & ec BP

eCBP Home Help FAQs

Brokers m m m “

License Exam c Applicant Details T

Applicant Information

First Name *

Jane Middle Name
Last Name *
Smith Suffix >
Birthplace
Country * State/Province *
USA Alabama -

A “Save Successful” message will display confirming that your data has been saved.
Note: You can select the Save button at any time throughout the application to ensure
your work is saved.

Smith Suffix v

Birthplace l
State/Province *
Save Sucessful Alabama

9.2. Retrieving an incomplete application
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Log in and select License Exam to retrieve and continue completing your application.

Select the Continue Exam Application button.

U.S. Customs & Border Protection - -
@ U_S. Department of Homeland Security A gailford@gditcom ~ BC BP

Help FAQs

eCBP Home

Brokers A
Continue Exam Application

License Exam

Triennial Status Repor:

Select Next to proceed through the application sections containing the information
previously entered. Continue to complete the application.

Brokers . DEPARTMENT OF HOMELAND SECURITY

i " - . U S Custormns and Border Protection

l Licenss Exam BeguiraonFes APPLICATION FOR CLETOMS BROKER LICENSE EXAM
T A A B | 15.C 1641 19 CRR 111,13

e - 1L

Is the applicant a U.S. Citizen? (on the exam date: 10/23/2019)*

@ ves () No (f No, you may not take the exarm

Ove 00 moe of the following documents may be preseried 1o wer iy Cllizenstep

n Eligibilty - Citizenship

* UE Passport = Certificale of Matuakzalon
= DQirth Ceriificate  + Covlificele of U.S Clizenship
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10 Processing a Payment

After selecting e-Sign and Pay, you will be re-directed to Pay.gov to process your Broker

License Fee payment.

For your convenience, eCBP allows you to pay for your Broker License Exam Application

with several different payment methods.
You can select from:

e Amazon Pay
e PayPal

o Debit or Credit Card: Visa, Mastercard, AMEX, Discover Card, Diners Club — all

forms are accepted

10.1. Pay with Amazon Pay

Select the Amazon Pay option and select Continue.

EE TCS Online - Select Payment Ty, X o
< C {Y & hitps//qapaygov/tcsaniine/payment doexec : >

[Bﬁ{ U.S. Customs and Border Protection
KUY Frotecting Americe CBRgov

eCBP QAX

Please select a payment method:

> wiant to pay with my Amazon account pagonpay |
want to pay with my PayPal account Paypa"
Fney osonar .
weant to pay with  debit o credit card vasa 3‘ FE Aﬁsiﬂ@

Carcc.

You will be prompted that you are being redirected to an external website. Select OK.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD

28



BROKER LICENSE EXAM APPLICATION | USER GUIDE

i ¥ou are being redirected to Amazon, a non-government website, that TUFRRYY

may have different privacy policies than Pay.gov.

| oK Cancel

Plea —

| want to pay with a withdrawal from a checking or savings account (ACH) ﬁ
. amazon pa
% | want to pay with my Amazon account ‘--5 pay

I want to pay with my PayPal account Pay'pa’

VISA @ FTER oscoee (ES T9EH
| want to pay with a debit or credit card - ﬂ il -'3- @

You will be redirected to Amazon Pay to complete the required payment information.

Select the Authorization checkbox and select Continue.

. E;!ﬁ‘.mgﬂitigms and Border Protegi?j] Payﬂgw
eCBP QAX

Review and submit payment
* indicates required fields

Agency Tracking ID: 300769416
Payment Amount: $390.00

Payment Method: Amazon

' y autherize a charge to my account for the above amount in accordance with I
Amazon gareement

o

After successful payment, the Payment Summary page will be displayed, and the
receipt will be emailed to the primary email address provided. The application and
receipt are available for download and saving.
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}) U.S. Customs & Border Protection
UL.8. Department of Homeland Security

Your has been p fully! A receipt has been emailed to your email address on file.
Payment Summary
Receipt Number: 400045571
Total Amount: §390.00
Payment Method: AMAZON
Payment Date: April 2,2019
Confirmation Number: 300228916

e e K

10.2. Pay with PayPal

Select the PayPal payment option and select Continue.

Pay.gov
eCBP QAX

Please select a payment method:

1o p: ith & debi it car - e

Please wvurewa S T L

z
I want to pay with my Amazon account amazon pay

® 1 want o pay wih my Paveal sccours - P@YPAI
went o pay vith a cebior creat card. V1A (D) B "y g My )

Login into PayPal as prompted. Select Login.
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P PayPal

Pay with PayPal

AgencyTest02@clev frb org

Stay logged in for faster purchases (2)

Having trouble logging in?

Create an Account

Confirm the payment option you wish to use for the transaction and Continue.

QA External's Test Store

P PayPal L
Hi, Agency!
Shlp to Change »
after three

123 three, atlanta, GA 30303 United States

Pay with Manage > PayPal is the safer, easier
way to pay

No matter where you shop, we keep your
financial information secure.

M Chase Manhat... x-8592

MasterCard x-5100 (backup)

+ Add a debit or credit card

[&@n| Apply for PayPal Credit
Mo Interest if paid in full in 6 months on your purchase
of $390.00.
See terms

| View PayPal Policies and your payment method rights. |

You'll be able to review your order before you complete your purchase

The merchant requires your billing address fo complete this payment.

Cancel and return to QA External’s Test Store Policies Terms Privacy Feedback & 1999-2019 a

After completing the required payment information, you will be redirected to eCBP’s
payment screen for review and authorization.

Select the Authorization checkbox and select Continue.
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3 U.S. Customs and Border Protection Pay °
Bl Frotecing America ‘Cap.oov m
eCBP QAX

Review and submit payment
* indicates required fields

Agency Tracking ID: 300228917
Payment Amount: $320.00

Method: Baybal

—> * 1 authorize a charge to my account for the above amount in accordance with
PayPal agreement.

After successful payment, the Payment Summary page will be displayed, and the

receipt will be emailed to the primary email address provided. The application and
receipt are available for download and saving.

U.S. Customs & Border Protection
Department of Homeland Security

Your payment has been processed successfully! A receipt has been emailed to your email address on file.

Payment Summary

Receipt Number: 400045589
Total Amount: $390.00
Payment Method: PAYPAL
Payment Date: April 2, 2019
Confirmation Number: 300228917

m

10.3. Pay with Credit Card

Select the Credit Card payment option and select Continue.

8 TCS Online - Select Payment Ty X =+ —

qa.pay.gov/icsonline/payment dozexecution=e1 % e :

U.S. Customs and Border Protection
4 Frotecting America CBR.gov
e

eCBP QAX

Please select a payment method:

2
| want to pay with my Amazon account piisgon pay

aatozs i oy eaip ey PAYPAI
want to pay with a debit or credit card oo uﬂﬁ%@@
—> 'WSA@

Ca aid

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD

32



BROKER LICENSE EXAM APPLICATION | USER GUIDE

Enter your Credit or Debit Card Information in the required fields below.

e Country

e Billing Address

o City

e State/Province

e ZIP/Postal Code

e Account Holder Name
e Card Number

e Expiration Date

e Card Security Code

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Select Continue.

stoms and Border Protection Pay
orica cBPaav ﬂgw

eCBP QAX

Please provide the Credit or Debit Card Information below
* indicates required fields

Agency Tracking ID: 300769410
Payment Amount: $390.00
* Country: |

~ Billing Address:
Billing Address 2:
= City:
State/Province:
ZIP/Postal Code:

* Account Holder Name:

P -
VisA g EE ~uiRE O

* Card Number:

* Expiration Date:

*Card Security Code:

After completing the required payment information, you will review the credit card
information and authorize.

Select the Authorization checkbox and press Continue.

[ ¥¢ il U.S. Customs and Border Protection Pay
Bl Frotecting America CaPacv W
eCBP QAX

Review and submit payment
* indicates required fields

Agency Tracking 1D: 300769410
Payment Amount: $390.00
Payment Method: Plastic Card

Account Holder Name: test
Card Type: VISA
Card Number: *=====2=2
Billing Address: test
Billing Address 2:
City: test
Country: United States

State/Province: VA

tPrPUSTIT et 22 2T
ki authorize a charge to my card account for the above amount in accordance
with my card igsuer agreement.
e
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After successful payment, the Payment Summary page will be displayed, and the
receipt will be emailed to the primary email address provided. The application and
receipt are available for download and saving.

U.S. Customs & Border Protection
U.S. Department of Homeland Security

Your payment has been processed successfully! A receipt has been emailed to your email address on file.

Payment Summary

Receipt Number: 400062121

Total Amount: $390.00
Payment Method: PLASTIC_CARD
Payment Date: January 17, 2020
Pay.Gov Tracking ID: 3FPHKJKO
Agency Tracking ID: 300769466

I Download Application I Download Receipt Return to Broker Home Close

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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11 Retrieving Exam Application & Receipts

The completed exam application(s) and exam receipt(s) are available to retrieve from
eCBP after successful payment. You may retrieve the documents when you are logged
into eCBP through your Login.gov account. The Completed Exam
Applications/Receipts link is selected to retrieve the documents.

r')‘ U.S. Customs & Border Protection
QUEY U5 Department of Homeland Security & immuffett@yahoo.com ~ eCBP

Help FAQs

Completed Exam Applications/Receipts

Teavel Accessibilty Accounabilty DHS Components FOIA Forms  Inspector General No FEAR At Privacy 5ne Policies The WhiteHouse USAgov Trade BorderSecurity Careers

OREmREQ

11.1. Retrieving a Completed Application

After selecting the Completed Exam Applications/Receipts button, a link(s) will appear
for the completed application(s). The link will contain the exam date. There may be more
than one completed application link if you previously registered for an exam. The most
recent completed application will appear at the top.

Select the Completed Application link you wish to view.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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U.S. Customs & Border Protection . o ’ -
@ U.S. Department of Homeland Security = gail.ford@gdit.com eC BP

eCBP Home Help FAQs

Brokers -~ Application / Payment History

License Exam Apr 22, 2020

I + Retrieve Completed Application - 2020/04/22
» Retrieve Completed Exam Receipt - 2020/04/22

When using Google Chrome, the PDF file will appear in the lower left corner of the
screen.

Note: The process of retrieving and opening a file with other internet browsers may vary
(i.e., Internet Explorer).

U.S. Customs & Border Protection o ’ -
Department of Homeland Security = gail ford@gdit.com ec BP

Help FAQs

Brokers ~  Application / Payment History Some browsers now show the

download icon in the upper righthand
+  Reirieve Completed Application - 2020/04/2 corner of the browser window using

+ Retrieve Completed Exam Receipt - 2020/04/22

—J

License Exam Apr 22,2020

this symbol:

Form3124E_01172...pdf  ~ Show all x

Select the arrow to the right of the file name and then select Open.
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<« C ()} & gaxecbpdhsgov/brokers/#/broker-license-exam-fee/previous-exams

U.S. Customs & Border Protection
U.S. Department of Homeland Security

2 gail ford@gdit.com ~ eC BP

Help FAQs

Brokers ~  Application / Payment History Some browsers now show the

download icon in the upper righthand
corner of the browser window using

¥

—J

License Exam Apr 22,2020

* Retrieve Completed Application - 2020/04/22

»  Retrieve Completed Exam Receipt - 2020/04/22

this symbol:

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19 U.S.C. 1641; 19 CFR 111.13

» 14
Applicant Name: Jane Smith
Residence Address: 123 N Main St Mailing Address: 123 N Main St
Mobile, AL 12345 Mobile, AL 12345
USA USA
Primary Phone: (409) 988-6988
Business Phone:
Email Address: gail.m.ford@cbp.dhs.gov
Date of Birth: 03/30/1960

Place of Birth: Mobile, AL
USA

11.2. Retrieving Payment Receipt

After selecting the Completed Exam Applications/Receipts button a link(s) will appear
for the exam receipt(s). The link will contain the exam date. There may be more than one
exam receipt link if you previously registered for an exam. The most recent receipt will
appear at the top.

Select the Exam Receipt link you wish to view.
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U.S. Customs & Border Protection A .
% U.S. Department of Homeland Security = gail.ford@gdit.com ~ ec BP
Help FAQs
Brokers ~  Application / Payment History
License Exam Apr 22,2020

+ Retrieve Completed Application - 2020/04/22

i Retrieve Completed Exam Receipt - 2020/04/22

When using Google Chrome, the PDF file will appear in the lower left corner of the
screen. Select the arrow to the right of the file name and then select Open.

Note: The process of retrieving and opening a file with other internet browsers may vary

(i.e., Internet Explorer).

U.S. Customs & Border Protection & . 2
U.S. Depariment of Homeland Security = gail-ford@gdit.com eC BP

Help FAQs

this symbol:

Brokers ~  Application / Payment History Some browsers now show the
License xam gt download icon in the upper righthand
s Retrieve Completed Application - 2020/04/22 corner Of the browser WlndOW USII"Ig
. IRetrisve Completed Exam Receipt - 2020/04/22 I
2

FOrm3124E.01172..pdf  ~

Show all X

Select the arrow to the right of the file name and then select Open.
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& c 0 8 gax-e.cbp.dhs.gov/brokers/#/broker-license-exam-fee/previous-exams T ) @ e
U.S. Customs & Border Protection . .
U.5. Department of Homeland Security & gailford@gditcom ~ GC BP
Help FAQs
Brokers ~  Application / Payment History Some browsers now show the
License Exam Apr 22,2020 download icon in the upper righthand
+ Retrieve Completed Application - 2020/04/22 corner Of the browser W|ndOW USIng
+ Retrieve Completed Exam Receipt - 2020/04/22 ¢
. [ S )
this symbol:

Open

Always open in Adobe Reader

Show in folder

BrokerFeeReceipt_...pdf | vel—— I Showall X

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection

19 CFR 24.1 (b), 4.20, 421, 422,423
19 CFR 10.71, 123.4, 141.68, 143.23-143.25, 145,12, 148.27
COLLECTION RECEIPT OR INFORMAL ENTRY
Receipt No. 400046322 Date Issued: 04/10/2019

Applicant Mame: Jane Smith
Residence Address: 123 Main Street Mailing Address: 123 Main Street
Mobile, Alabama 22212 Mobile, Alabama 22212
USA
Primary Phone: (212) 555-1234
Business Phone:
Email Address: alina.andrade@associates.cbp.dhs.gov
Class Code |Description Rate Quantity Amount
080 Broker Exam fee £390.00 1 £390.00
Total Collection Amount $390.00
Payment Type: Online - PLASTIC_CARD Confirmation Number: 3FPFBBTO

H¥buF31PeXrbdY 3EbrgnuY NnSuMNLNy JXWVMBRRXZINY =

CBP FORM 368 (Electronic Version, 4/2017)
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12 Self-Withdrawal Processing

Warning: By completing the Self-Withdrawal process, the prospective exam taker
will not be able to self-re-register for the current exam. Before taking this action,
please be certain of your decision to withdraw.

The self-withdrawal/fee refund initiation function is available on the License Exam page
after successful application payment. If the withdrawal is requested prior to the
withdrawal deadline, withdrawal refunds are processed immediately after the exam date.
You may complete the withdrawal process when you are logged into eCBP through your
Login.gov account. The Withdraw from Exam button is selected to begin the process.

5. Customs & Border Protection . '
S, Department of Homeland Security 2 welancycoupons@gmail.com eC BP

Help FAQs

Brokers A

Withdraw from Exam

License Exam

Completed Exam Applications/Receipts
Triennial Stafus Report

Once you have selected Withdrawal from Exam, the withdrawal screen will appear.

U.S. Customs & Border Protection -
@ USS. Department of Homeland Security 2 welancycoupons@gmail.com ~ eC BP

eCBP Home Help FAQs

Brokers ~ Name Receipt # Pay.govID Email

Would you like to proceed with exam registration withdrawal?

Select ‘Withdraw’ to withdraw your exam registration and initiate the refund process

Confirm that your name, original payment receipt number, Pay.gov ID and email address
are as entered and are correct. If any of this information is not the same as your original
application information, please contact the Rev Mod Service Desk before proceeding.
(revmodservicedesk@cbp.dhs.gov or 1-800-366-8732 Ext. 4670)
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P U.S. Customs & Border Protection
urity

2 welancycoupons@gmail.com v GC BP

US. Department of Homeland Sec

Help FAQs

Brokers ~ Name Receipt# Pay.goviD Email
Sabaka Cat Clancy 400110292 3FPMPOOA william w.clancy@associates.cbp dhs.gov

License Exam

Triennial Status Report
TrennE Stetee Report Would you like to proceed with exam registration withdrawal?

Select ‘Withdraw’ to withdraw your exam registration and initiate the refund process

If you are certain that you will not be taking the exam on the next exam
date, select the Withdraw button.

U.S. Customs & Border Protection - - -
@ US. Department of Homeland Security a welancycoupons@gmail.com GC BP

€CBP Home Help FAQs

Brokers ~ Name Receipt # Pay.goviD Email
Sabaka Cat Clancy 400110292 3FPMPOOA william w.clancy@associates.cbp dhs.gov

Triennial Status Report.

Would you like to proceed with exam registration withdrawal?

Select ‘Withdraw’ to withdraw your exam registration and initiate the refund process

The system will confirm your withdrawal and initiate your exam fee refund. Refunds will
be issued to the original payment method.

You have withdrawn from exam registration

» A refund will be issued to the original payment method

Select the Close button and the system will return you to the License Exam page. The
Exam Application Withdrawn button will be greyed out.

2 welancycoupons@gmail.com ~ GC BP

Help FAQs

Completed Exam Applications/Receipts
Triennial Status Report
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To verify your withdrawal, press the Completed Exam Applications/Receipts button
from the License Exam screen.

r U.S. Customs & Border Protection ;
B) sicmemsssoe; £ wheorgennpgratzon - (GORP

Help FAQs

Completed Exam Applications/Receipts

On the Application / Payment History screen, a withdrawal designation will appear
next to the payment receipt of the exam that is being withdrawn from. The designation
will signify ‘Withdrawn’ and the date of withdrawal.

U.S. Customs & Border Protection -
@ ULS: Depariment of Homeland Security 2 welancycoupons@gmail.com ~ GCBP

€CBP Home Help FAQs

Brokers ~ Application / Payment History

Mar 15, 2022

«  Retrieve Completed Application - 2022/03/15 Withdrawn 2022/02/03
«  Retrieve Completed Exam Receipt - 2022/03/15

If this designation does not appear on the Application / Payment History screen, verify
that the Exam Application Withdrawn button is greyed out. If the Exam Application
Withdrawn button is not greyed out, select it again and retry the process.

U.S. Customs & Border Protection
@ US. Department of Homeland Security & welancycoupons@gmail.com ~ GCBP

Help FAQs

-2022/03/15

If the withdrawn and date designation still does not appear, please contact the Rev Mod
Service Desk. (revmodservicedesk@cbp.dhs.gov or 1-800-366-8732 Ext. 4670)
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13 Help Menu and FAQs

The Help and FAQ sections provide additional broker and exam information. To
access the Help and FAQ sections, the user does not need to be logged in.

13.1. Help Menu and FAQs

When questions arise that you may want further details on, the Help and FAQ
functions will provide much of the information you may be looking for in the future.
To access the Help and FAQ sections, follow these steps.

Select Brokers.

U.S. Customs & Border Protection
U.S. Department of Homeland Security

Trade l & eCBP allows for the submission of online Broker license exam registrations and REXVNHSI)
ReverueModarnization
payments
For questions or comments about eCBR please
Future capabilities will allow for additional Broker-related applications and payments: email: revmod@cbp.dhs.gov

« Broker License
« Permits

+ Annual User Fees
+ Triennials

In addition, expansion of eCBP will include:

« Maritime

« Immigration

« Informal Entry — Passenger/Vessel Duties
and Taxes

For additional Rev Mod initiatives, please check back for more information!

U.S. Customs & Border Protection

et ek wan  eCBP

Help FAQs

Brokers ~
For best results, use the latest version of the Google Chrome browser

Welcome to the eCBP Broker Home Page and enable cookes.
Do not use the web browser buttons (back, forward, or close browser).
Use the buttons within the online forms to navigate.

License Exam

T For Broker related questions, please visit CBP Customs Brokers

If assistance is needed with the eCBP website, please contact the Rev
Mod Service Desk at: revmodservicedesk@chp.dhs.gov or call 1-800-
366-8732 Ext. 4670 (please leave a message if your callis not
answered directly). RMSD is open Monday-Friday between 8:00 a.m.
and 4:30 p.m. Eastern time.

=== Minor eCBP Maintenance is scheduled for Tonight, Thursday, April 8th from & pm to 10 pm (Eastem). During this period, you may experience a brief outage or slow——JP}
response as the system s rebooted. *+

License Exam

Select Help.
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U.S. Customs & Border Protection
U.S. Department of Homeland Security GC BP

Help FAQs

Brokers A

Welcome to the eCBP Broker Home Page!

License Exam

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

For Broker related information, please refer to CBP Customs Brokers

Review this section for additional Customs Broker Information available here.

U.S. Customs & Border Protection
U.S. Department of Homeland Security e C B P

eCBP Home Help FAQs
X
Brokers ~ | Customs Broker - Helpl
1
[ Welcome to the eCBP Broker Home Page! P o rem————l

Chrome browser, latest version. See FAQS -
General Information for using IE (Internet
The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 Explorer) or EDGE browsers

A Customs Broker License Examination will be conducted 4/22/2020

For Broker related information, please refer to CBP Customs Brokers

Select FAQs.

U.S. Customs & Border Protection .
U.S. Department of Homeland Security Lk ec BP

Help FAQs

Brokers ~

Welcome to the eCBP Broker Home Page!

License Exam

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

For Broker related information, please refer to CBP Customs Brokers

FAQs are displayed for General Information and Broker License Exam.
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U.S. Customs & Border Protection .
@ U.S. Department of Homeland Security Lo eC BP

eCBP Home Help FAQs

X |
Brokers ~ .1 Customs Broker - FAQs
Welcome to the eCBP Broker Home Page!
License Exam "
General Information v
A Customs Broker License Examination will be conducted 4/22/2020 —>
The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 Broker License Exam v

For Broker related information, please refer to CBP Customs Brokers

13.2. General Information FAQs

Select the dropdown arrow to the right of General Information for a listing of general
broker information FAQs.

U.S. Customs & Border Protection y
@ U.S. Depariment of Homeland Security Loaes eC BP
eCBP Home Help FAQs
Brokers A Customs Broker - FAQs
Welcome to the eCBP Broker Home Page!
brsnee San General Information — | v
A Customs Broker License Examination will be conducted 4/22/2020
The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 Broker License Exam v

For Broker related information, please refer to CBP Customs Brokers

A listing of the General Information FAQ questions will display.

Select the drop-down arrow at the right of a question to view the answer.

U.S. Customs & Border Protection .
@ U.S. Department of Homeland Security Login eC BP
eCBP Home Help FAQs
X
Brokers ~ Customs Broker - FAQs
Welcome to the eCBP Broker Home Page!
L Exar
. General Information ~

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 2 & T Z
What if | have issues logging in or with

the web page functioning?
—> Where can | find information on
becoming a Customs Broker? ¥

Broker License Exam v

For Broker related information, please refer to CBP Customs Brokers
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The answer will display and will remain displayed unless the arrow is selected to
collapse the answer.

U.S. Customs & Border Protection .
@ U.S. Department of Homeland Security Ll ec BP

eCBP Home Help FAQs

Brokers & %S Customs Broker - FAQs
Welcome to the eCBP Broker Home Page!

License Exam
i ~
A Customs Broker License Examination will be conducted 4/22/2020 Geniaral Infomation
The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 2 = s =
What if | have issues logging in or with

the web page functioning?

For Broker related information, please refer to CBP Customs Brokers
Where can | find information on
becoming a Customs Broker?

Information on becoming a Customs Broker
is available at CBP Becoming a Customs <4—
Broker

Broker License Exam ~v

13.3. Broker License Exam FAQs

Select the drop-down arrow at the right of Broker License Exam for a listing of
exam FAQs.

U.S. Customs & Border Protection y
@ U.S. Department of Homeland Security Login eC BP

eCBP Home Help FAQs

X |

Brokers &~ 7" i Customs Broker - FAQs
Welcome to the eCBP Broker Home Page!
License Exam "
General Information ~
A Customs Broker License Examination will be conducted 4/22/2020
The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020 Broker License Exam <4—

For Broker related information, please refer to CBP Customs Brokers

A listing of the Broker License Exam FAQ questions will display.

Select the drop-down arrow at the right of a question to view the answer.
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U.S. Customs & Border Protection A
@ U.S. Department of Homeland Security o eC BP

eCBP Home Help FAQs

Brokers A o Customs Broker - FAQs

Welcome to the eCBP Broker Home Page!

License Exam ”
General Information v

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020

Broker License Exam ~

Can | view or retrieve my
—> incomplete/unpaid application aftes .
the exam registration period is ¥

closed?

For Broker related information, please refer to CBP Customs Brokers

<— What is the purpose of the Broker
License examination?

What are the costs involved? v
What type of payments are accepted?

When is the examination given? v

Where are the examinations given? X

More than one question and answer combination can be viewed at a time. The expand
arrow will display the answer, until you collapse the arrow to close.

U.S. Customs & Border Protection 4
@ U.S. Department of Homeland Security Login ec BP
eCBP Home Help FAQs
X
Brokers ~ Customs Broker - FAQs

Welcome to the eCBP Broker Home Page!

License Exam i
General Information v

A Customs Broker License Examination will be conducted 4/22/2020

The open registration period for the License Examination will be from 12/12/2019 to 1/31/2020
Broker License Exam A

For Broker related information, please refer to CBP Customs Brokers
Can | view or retrieve my
incomplete/unpaid application after

the exam registration period is h
closed?
What is the purpose of the Broker -

License examination?

The purpose of the broker license
examination is to "determine the
individual's knowledge of Customs and
related laws, regulations and procedures,
bookkeeping, accounting, and all other
appropriate matters, necessary ta render
valuable service to importers and
exporters.” (19 CFR 111.13(a)).

Note: Help and Broker License Exam FAQs are available after logging in and
selecting the License Exam link and available when the application is open.

Please refer questions regarding this document to Rev Mod Service Desk at
revmodservicedesk@cbp.dhs.gov or call 1-800-366-8732 Ext. 4670
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You have witt from exam

« Arefund will be issued to the orginal payment method

Close

hecking for ct

Error

The system is experiencing technical difficulties processing your request, please try again later. You will now be redirected to the Broker home page. If the problem persists, please contact CBP Info Center at 1-877-227-5511
or hitps://nelo.cbp.gor

Close
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