
Myth vs. Fact: DHS Zero-Tolerance 
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In recent days, we have seen reporters, Members of Congress, and other groups 
mislead the public on the Department of Homeland Security's (OHS) zero
tolerance policy. 

Federal law enforcement officers have sworn duties to enforce the laws that 
Congress passes. Repeating intentionally untrue and unsubstantiated 
statements about OHS agents, officers, and procedures is irresponsible and 
deeply disrespectful to the men and women who risk their lives every day to 
secure our border and enforce our laws. 

Myth 
OHS has a policy to separate families at the border. 

Fact 
OHS does not have a blanket policy of separating families at the 
border. However, OHS does have a responsibility to protect all minors in our 
custody. This means OHS will separate adults and minors under certain 
circumstances. These circumstances include: 1) when OHS is unable to 
determine the familial relationship, 2) when OHS determines that a child may be 
at risk with the parent or legal guardian, or 3) when the parent or legal guardian 
is referred for criminal prosecution. 

• Familial Relationship - If there is reason to question the claimed familial 
relationship between an adult and child, it is not appropriate to detain adults 
and children together. 

• Human Trafficking and Smuggling - If there is reason to suspect the 
purported parent or legal guardian of human trafficking or smuggling, OHS 
detains the adult in an appropriate, secure detection facility, separate from 
the minor. OHS continues to see instances and intelligence reports 
indicating minors are trafficked by unrelated adults, posing as a "family" in 
an effort to avoid detention. 

• Safety Risk - If there is reason to suspect the purported parent or legal 
guardian poses a safety risk to the child (e.g. suspected child abuse), it is 
not appropriate to maintain the adult and child together. 
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• Criminal Prosecution - If an adult is referred for criminal prosecution, the 
adult will be transferred to U.S. Marshals Service custody and any children 
will be classified as an unaccompanied alien child and transferred to the 
Department of Health and Human Services custody. 

In recent months, OHS has seen a staggering increase in the number of illegal 
aliens using children to pose as family units to gain entry into the United States. 
From October 2017 to February 2018, there was a 315 percent increase in the 
number of cases of adults with minors fraudulently posing as "family units" to 
gain entry. 

Myth 
Prior to April 2017, OHS never separated families arriving at the border. 

Fact 
OHS has separated families under the circumstances described above. Because 
of court decisions, OHS can generally no longer hold families in detention beyond 
20 days. 

Myth 
OHS can indefinitely detain families who cross the border illegally. 

Fact 
OHS generally releases families within 20 days. This creates a "get out of jail 
free" card for illegal alien families and encourages groups of illegal aliens to pose 
as families hoping to take advantage of that loophole. 

In 2014, OHS increased detention facilities for arriving alien families and held 
families pending the outcome of immigration proceedings. However, a federal 
judge ruled in 2015 that under the Flores Settlement Agreement, minors detained 
as part of a family unit cannot be detained in unlicensed facilities for longer than 
a presumptively reasonable period of 20 days, at which point, such minors must 
be released or transferred to a licensed facility. Because most jurisdictions do 
not offer licensure for family residential centers, OHS rarely holds family units for 
longer than 20 days. The judge's ruling made it much more difficult for the 
Federal government to use the detention authorities Congress gave it. 

Myth 
OHS is referring for prosecution all families coming to the border. 
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Fact 
OHS only refers to the Department of Justice those adults who violate the law by 
crossing the border illegally (or who have violated some other criminal law) and 
are amenable for prosecution. When adults, with or without children, unlawfully 
enter this country, there must be a consequence for breaking our laws. 

OHS is not referring for prosecutions families or individuals arriving at ports of 
entry or attempting to enter the country through legal means. These families and 
individuals have not broken the law and will be processed accordingly. 

Myth 
OHS is turning away asylum seekers at ports of entry. 

Fact 
OHS complies with Federal law with regard to processing individuals claiming 
asylum at ports of entry. 

CBP processes all aliens arriving at all ports of entry without documents as 
expeditiously as possible without negatively affecting the agency's primary 
mission to protect the American public from dangerous people and materials 
while enhancing the nation's economic competitiveness through facilitating 
legitimate trade and travel. 

As the number of arriving aliens determined to be inadmissible at ports of entry 
continues to rise, CBP must prioritize its limited resources to ensure its primary 
mission is being executed. Depending on port circumstances at the time of 
arrival, CBP officials will allocate the necessary resources to its primary mission 
and operate appropriate access controls and queue management procedures for 
those arriving aliens without proper travel documents. 

Myth 
OHS separates families who entered at the ports of entry and who are seeking 
asylum - even though they have not broken the law. 

Fact 
If an adult enters at a port of entry and claims asylum, they will not face 
prosecution for illegal entry. OHS does have a responsibility to protect minors we 
apprehend and will separate in three circumstances: 1) when OHS is unable to 
determine the familial relationship, 2) when OHS determines that a child may be 
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at risk with the parent or legal guardian, or 3) when the parent or legal guardian 
is referred for criminal prosecution. 

Myth 
Once separated, arriving alien adults cannot contact minors and are not told 
where the minors are being held by the Department of Health and Human 
Services (HHS). 

Fact 
OHS is committed to and has procedures in place to connect family members 
after separation so adults know the location of minors and have regular 
communication with them. 

HHS and OHS work to facilitate communication between detained adults and 
minors (in HHS custody) in a number of ways to include telephone and/or video 
conferencing. Additionally, ICE has posted information in all over 72-hour 
facilities advising detained adults who are trying to locate, and/or communicate 
with a child in the custody of HHS to call the Detention Reporting and Information 
Line (DRIL) for assistance. This posted information includes: 

• HHS Adult Hotline (24 hours a day, 7 days a week, in both English and 
Spanish): 

o If calling from outside an ICE detention facility, call 1-800-203-7001. 

o If calling from an ICE detention facility, dial 699# on the free call 
platform. 

o Please note that you will need to provide the child's full name, date of 
birth, and country of origin. It is also helpful to provide the child's 
alien registration number, if you know it. 

• HHS Email: information@ORRNCC.com 
Individuals may also obtain information about a particular immigration case 
(including their child's), or information about reunifying with minors, through the 
following methods: 

• ICE Call Center (Monday-Friday, 8 am-8 pm EST): 

o If calling from outside an ICE detention facility, call 1-888-351-4024. 

o If calling from an ICE detention facility, dial 9116# on the free call 
platform. 

• ICE Email: Parental.lnterests@ice.dhs.gov 
Additionally, CBP has developed and distributed bilingual documents outlining 
the separation and reunification process. 
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Myth 
Language barriers prevent aliens apprehended at the border, and subject to 
prosecution, from receiving adequate information. 

Fact 
All US Border Patrol trainees are required to take Spanish language training 
while at the Border Patrol Academy, and achieve proficiency in Spanish. All 
Border Patrol personnel on the Southwest Border are bilingual. 

CBP apprehends illegal aliens from numerous countries that speak many 
languages other than Spanish. Should an agent ever have a language or 
communication issue, they are required to find another Agent who speaks the 
language or to utilize contract interpreters. 

All Border Patrol personnel at the border are directed to clearly explain the 
relevant process to apprehended individuals. CBP provides detainees with 
written documentation (in Spanish and English) that lays out the process - to 
include the appropriate phone numbers to contact. 

Myth 
CBP and ICE officers are not properly trained to separate minors from their 
custodians. 

Fact 
The safety of CBP employees, detainees, and the public is paramount during all 
aspects of CBP operations. CBP treats all individuals in its custody with dignity 
and respect, and complies will all laws and policy, including CBP's National 
Standards on Transport, Escort, Detention, and Search (TEDS). TEDS 
reinforces/reiterates the need to consider the best interest of children and 
mandates adherence to established protocols to protect at-risk populations, to 
include standards for the transport and treatment of minors in CBP custody. 

All ICE facility staff who interact with adults receive trauma-informed care 
training. ICE is augmenting mental health care staffing, to include trained clinical 
staff, to provide mental health services to detained adults. 

Myth 
OHS detention facilities are in poor condition and do not provide clean drinking 
water. 
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Fact 
OHS facilities are safe and sanitary, and adults and minors are provided access 
to food and drinking water, medical care as needed, and adequate temperature 
control and ventilation. 

Myth 
OHS and HHS houses migrants in "inhumane fenced cages" or in an "ice box." 

Fact 
OHS and HHS utilize short-term facilities in order to process and temporarily hold 
migrants that have been apprehended. These short-term facilities do not employ 
the use of 'cages' to house minors. Certain facilities make use of barriers in 
order to separate minors of different genders and age groups - for the safety of 
those who are being held. Additionally, CBP facilities have adequate temperature 
control and ventilation. ICE facilities are designed for longer-term detention of 
adults and, in some cases, families. 

OHS takes seriously our responsibility for the safety and security of all migrants 
in the custody of the United States government. 

Myth 
OHS has never separated families for prosecutions before - this is a new policy 
in this Administration. 

Fact 
Illegal border crossers, including family units, were referred for prosecutions, as 
appropriates, under the previous Administration. The average referral rate for 
amenable adults from FY10 - FY16 was 21 percent. 

Myth 
By choice, OHS refuses to keep families together through the immigration 
adjudication and removal process. 

Fact 
Court decisions interpreting the Flores Settlement Agreement (FSA), which has 
been in existence for over 20 years but was significantly broadened in 2015, 
limits the government's ability to detain family units. Pursuant to these court 
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decisions, minors detained as part of a family unit cannot be detained in 
unlicensed facilities for longer than a presumptively reasonable period of 20 
days, at which point, minors must be released or transferred to a licensed 
facility. Because most jurisdictions do not offer licensure for family residential 
centers, OHS can rarely detain a family for longer than 20 days. 

The Trafficking Victims Protection Reauthorization Act of 2008 (TVPRA) requires 
unaccompanied alien children (other than those from contiguous countries -
Mexico and Canada - who are eligible to withdraw their application for 
admission) be transferred from OHS to the Department of Health and Human 
Services within 72 hours, absent exceptional circumstances. 

Last Published Date: June 18, 2018 

EMAIL-002868895 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

i (b)(6), (b)(7)(C) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Wednesday, June 20, 2018 12:35 PM 

PROVENCIO, RAY 
MANCHA, HECTOR;i (b)(6), (b)(7)(C) _____ ___! 

! {b )(6), {b ){7){C) ! 

i--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
RE: PON port for CODEL on Friday, June 22, 2018 

Intel Sheet Sens from NM.DOCX; DRAFT PAG Border Prosecutions May 2018 V3.doc; 

10.08.17 lmmig ExSummary. Doc.pdf; Myth vs. Fact DHS_Zero Tolerance Policy2018 

docx.docx; 100 percent talkers 6.16.18.docx 

Attached you'll find some close hold, for briefing team only, information should you or anyone else find it 
useful. 

,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
l__ (b)(6), .(b)(7)(C) ___ i 

Chief CBP Officer 
Public Affairs/Border Community Liaison 

rELP..aso...Field._Qffice. ________________________ 
1 

! (b)(6), (b)(7)(C) ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
Please follow CBP on Twitter@CBPWestTexas 
and on CBP.gov 

W::utNH~:....ll!Jhi~s document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE 
It contains i or a be exempt from public release under the Freedom of Information Act 

(5USC552). This document is to be contro e , smitted, distributed, and disposed of in accordance with DHS 
policy relating to FOUO information, and is not to be released tot e · rsonnel who do not have a valid "need-
to-know" without prior approval from CBPs Office of Field Operations. 

Froml (b)(6), (b)(7)(C) i 
1-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Sent: Wednesday, June 20, 2018 8:29 AM 
To: PROVENCIO, RAY~ (b)(6), (b)(7)(C) i 

l,,-•- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-1-.- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·- ·-·-·-·-·-·-•-·-·-·-·- ·- ·- ·- ·- ·- •-•-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·,. 
Cc: MANCHA, HECTOR! (b)(6), (b)(7)(C) i 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-'---------------------------------....-• 
; 

I {b){6), {b){7){C) 
i ! i_,_,_,_,_,_, _ ____ ____ __ __ ____ ,_,_,_,_,_,_,_, _ __ ____ ____ __ __ __ ,_,_,_,_,_,_,_,_, _ __ ____ ____ __ __ __ ,_,_,_,_,_,_,_,_, _ __ ____ ______ __ __ ,_,_,_,_,_,_,_, _ __ __ ____ ______ __ ,_,_,_,_,_,_,_,_, _ __ __ __ __ ______ ,_,_,_,_,_,_,_, _____ __ ____ __ ______________________ ____ __ _ I 

Subject: RE: PDN port for CODEL on Friday, June 22, 2018 

Correct BIO 

i (b)(6), (b)(7)(C) ! 
l-•- •- •- ·- •- •- •- •-·-·-•- •- •- •- •- •-·-•- •-' 

Chief CBP Officer 
Public Affairs/Border Community Liaison 
El Paso Field Office 

1 
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i (b)(6), (b)(7)(C) I 
. ' '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

Please follow CBP on Twitter@CBPWestTexas 
and on CBP.gov 

· This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE 
ONLY. It contains 1 o · ma be exempt from public release under the Freedom of Information Act 
(5USC552). This document is to be contro e , smitted, distributed, and disposed of in accordance with DHS 
policy relating to FOUO information, and is not to be released to the pu · nnel who do not have a valid "need-
to-know" without prior approval from CBPs Office of Field Operations. 

From:! (b)(6), (b)(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Sent: Wednesday, June _20, 2018_ 8:27 AM ______________________________________ , 
To: PROVENCIO, RAYi (b}(6), (b}(7}(C) i 
Cc: MAN c HA, H ECTOR i ------{b)(Sf ;-(6)fiHcr-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

! {b){6), {b){7){C) r 
l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ! 
Subject: PDN port for CODEL on Friday, June 22, 2018 

Importance: High 

Acting Port Director Provencio, 

DFO Mancha has approved a PDN Port visit for New Mexico Senators Tom Udall (D-NM) and Martin 
Heinrich (D-NM) accompanied by 7-8 staffers on Friday, June 22, 2018, from 1435 to 1535 hours. The request 
is to walk up the POE to view the middle of the port where asylum seekers may be waiting on the Mexican side. 
They are also wanting to view areas where both UAC and asylum cases are processed. Attached are bios for 
both Senators along with current committee assignments. 

OCA has advised that if the POE is able to support a tour of the place where those who claim asylum and UAC 
are processed then OCA does not object. 

OCA will be messaging the message below: 
Phones/Pictures: Before proceeding to any facilities, it is recommended all personnel leave their cell phones 
and electronics in the transportation vehicle. Members and staff with electronic devices will be asked to place 
them in a lock box prior to entering the facilities. To be clear, no electronic devices or picture taking is 
permitted in the processing areas, so as to protect the privacy rights of those in DHS care and custody, as well 
as the government employees who work in these facilities . 

Weapons: No weapons of any kind, to include knives, sharp objects, or firearms, will be allowed in CBP 
facilities . Attendees will be asked to leave all weapons in the transportation vehicle or lock box prior to 
entering CBP facilities. 

The members will be travelling from Tornillo where they are planning to tour the HHS area (unknown if HHS 
has approved the tour); along with also visiting both the Clint and El Paso Border Patrol Stations. The group 
will be driving themselves. I will provide the name and contact information for CoSi (b)(6), (b)(7)(C) ias the POC 

L--•-•-•-•-•-•-•-•-•-•-•-•-•-•-' 
for the port, as they will calling for exact meet location as well as requesting for assistance with parking. Please 
let me know if you have any questions. Thank you. 
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l __ (~>_(~)!_J~_~J!1(~tl 
Chief CBP Officer 
Public Affairs/Border Community Liaison 

,._.ELP.a."-0.Eiel.d.Dffi.ce. ________________________ , 

I (b)(6), (b)(7)(C) I 
"·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-•....-•-·-·--·-·-·-·-·--·-·-·-·-·-·-·' 

Please follow CBP on Twitter@CBPWestTexas 
and on CBP.gov 

W2\-R:Nll~,;___: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE 
It contams i · n that may be exempt from public release under the Freedom of Information Act 

(5USC552). This document is to e c handled, transmitted, distributed, and disposed of in accordance with DHS 
policy relating to FOUO information, and is not to be rere:~uo the public or personnel who do not have a valid "need
to-know" without prior approval from CBPs Office of Field Operations. 
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FOR OFFICIAL USE ONLY 

U.S. Customs and 
Border Protection 

Public Affairs Guidance 
OPERATION SECURE LINE 
LAST UPDATE NOVEMBER 1, 2018 

Background 

U.S. Customs and Border Protection posted Fiscal Year 2018 immigration enforcement actions, 
including apprehensions of those crossing our border illegally and inadmissible persons processed at 
ports of entry. This information reflects the tremendous efforts of our frontline personnel: CBP 
officers, Border Patrol agents, and Air and Marine interdiction agents, supported by our non
uniformed workforce. 

CBP' s border security challenges continue to evolve. We face two distinct groups at our border
smugglers, criminals, and single adults seeking to evade apprehension on the one hand, and a second 
group, made up primarily of family units and unaccompanied children who generally turn 
themselves in to CBP after crossing illegally or at a port of entry. The demographics continue to 
change as well, with half of all apprehensions and inadmissible cases involving Central American 
nationals, including a record number of families arriving at the U .S. southern border. 

Through Operation Secure Line, CBP continues to monitor the large groups of migrants moving 
toward the United States from Southern Mexico in "caravans." CBP planning teams are working 
with interagency counterparts to maintain border security and the safety of migrants, the traveling 
public, shippers and CBP personnel in the event that large groups move to cross the border into the 
United States. CBP is reinforcing staffing well in advance to ensure that we can address any 
contingency with support from interagency partners. 

Public Affairs Objective 

1 

1. To convey to the American people, migrants traveling through Mexico and foreign partners 
about CBP's resolve to ensure border security - CBP will not allow large groups of migrants 
to cross the border illegally. 

2. To ensure widest public and workforce understanding of CBP's commitment to provide 
safety and security to the public and our personnel, as well as our commitment to facilitate 
lawful travel and trade. 

3. To underscore the current crisis at our nation's southwest border regarding the dramatic 
demographic shift in migration patterns that continues to hamper CBP' s critical border 
security and trade missions. 

4. To be clear about the role of the U.S. military serving in a supporting role as CBP personnel 
continue to serve in a law enforcement role, while expressing CBP' s appreciation for the 
added capabilities that the military brings to bear in support of the border mission. 

FOR OFFICIAL USE ONLY 
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Key Messages 

• U.S . Customs and Border Protection is well prepared. Our men and women on the frontline 
are well-trained, experienced law enforcement professionals. 

• Record numbers of Central American families and children are coming across our border, 
which has become a humanitarian and national security crisis on the border. The resources 
we are devoting to the care and processing of these individuals impacts our ability to carry 
out our law enforcement mission. Our facilities cannot support the continued increase in 
apprehensions of family units and unaccompanied children. 

• To ensure border security and the safety of the traveling public, the trade community and our 
law enforcement personnel on the border, the military will provide additional capability. 

• The status quo is not sustainable. Our legal framework is at odds with the operational reality 
of the southwest border. We need Congress' help to address legal loopholes and to provide 
resources to secure the border. 

Talking Points 

2 

• CBP is monitoring the situation. We continually assess the capabilities of our facilities 
throughout the southwest border and have been making - and will continue to make -
necessary preparations. These include participating in operational readiness exercises and the 
mobilization of resources as needed to ensure the facilitation of lawful trade and travel 
through the ports of entry. 

• CBP is well-prepared. We are working with interagency partners to implement effective 
operational plans to ensure border security. 

• CBP has reinforced frontline personnel well in advance of an intended caravan arrival to 
ensure that we can address any contingency with support from our interagency partners. 

• This is a humanitarian crisis. Some of the most vulnerable people in the Western hemisphere 
are putting themselves in great danger to come to our borders. They have illegally crossed the 
border into Mexico, and are now moving north toward the U.S . border. Record numbers of 
family units are crossing our borders illegally and presenting themselves at our ports of entry. 
This obviously provides a unique challenge to our operations and facilities, as well as our 
partners at ICE, USCIS and NGOs who try to help illegal immigrant families . 

• At this point, the system is at total capacity at all points in the process. 
• The status quo is not sustainable, the situation demands action on a variety of fronts . 
• Change in migration flows have always responded to gaps in our legal framework. Our 

nation' s current statutory immigration framework is inconsistent with the operational reality 
along our southern border. 

• The vast increases in the numbers of family units and unaccompanied alien children we are 
encountering is due in large part to the likelihood of success of entry into the United States 
created by a legal framework that allows for the release into the interior of our country with 
little to no consequence. 

FOR OPPICIAL USE ONLY 
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Congress 

• We need help from Congress, including legislative changes to close loopholes that run 
counter to our enforcement efforts, and we need increased investment in our border security 
needs, including technology, infrastructure, wall and agents. 

• CBP has briefed dozens of Members of Congress on the need for continued investment in 
CBP personnel and border security resources, including a wall system, advanced surveillance 
technology, facial recognition capability, air and marine assets and innovative mobile 
systems. 

• We have also highlighted the stark vulnerabilities in our immigration laws that incentivize 
illegal crossings and inadmissible arrivals. Further, we have engaged consistently with 
regional partner governments on ways to reduce and manage migration flows. 

• The current reporting on the migrant "caravan" from Honduras is about what we are 
currently experiencing across the southwest border day-in and day-out as a result ofwell
advertised and well-known catch-and-release loopholes. Until Congress acts, we will 
continue to have future "caravans" and record numbers of family units entering the country 
illegally. 

Caravan 

3 

• Our message to the organizers and participants of this caravan is simple. As the President and 
Secretary Nielson have made clear, we will not allow a large group to enter the United States 
in an unsafe and unlawful manner. 

• For those who seek to cross the border illegally, we will apprehend them and fully enforce 
the laws of the United States. 

• For those who seek to make an asylum claim safely and lawfully at a port of entry, the 
Government of Mexico has already offered you protection and employment authorization. If 
you are fleeing alleged persecution at home, you have arrived at a safe place to make your 
claim. 

• If you are an economic migrant seeking to join family members in the United States, you 
should return home and apply for the appropriate visa. 

• What is new and challenging about this caravan phenomenon is the formation of multiple 
large groups, which presents unique safety and border security threats. For the two large 
groups that we are following, we have already seen the first one make unlawful entry across 
two international borders. A second group, still in Guatemala, has deployed violent and 
dangerous tactics against both Guatemalan and Mexican border security teams. 

• Regardless of the operational contingencies we may face, please know this: we will ensure 
border security - we will not allow a large group to enter the U.S. unlawfully; we will act in 
accordance with the highest principles of law enforcement; we will treat migrants humanely 
and professionally at all times. 

• We will ensure the safety of our CBP personnel and those individuals in our facilities . 

FOR: OFFICIAL USE ONLY 
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Human Toll and Loopholes in our Immigration Laws 

• Over the past few years, we have seen dramatic increases in unaccompanied children and 
families putting themselves in danger to try and enter our country illegally. 

• Our current immigration laws are encouraging some of the most vulnerable from Central 
America to risk their lives, and that of their children, by paying thousands of dollars to some 
of the most dangerous criminal organizations with the false hope of living in America. 

• The systemic failures of our immigration laws are putting vulnerable lives in danger and 
funneling massive amounts of funding to transnational criminal organizations. 

• The numbers of family units entering our country illegally is spiking at an alarming rate. 
• Most are from Central America - chiefly the Northern Triangle countries of El Salvador, 

Guatemala and Honduras. 
• CBP is managing this influx as best as possible with our current resources and under our 

current legal parameters. But we are at a crisis point, and something must change. 
• The status quo is not sustainable and the situation demands action on a variety of fronts . 

Including increased investments in our border security, legal changes to close loopholes that 
run counter to our enforcement efforts and enhanced cooperation and capacity building with 
our western hemisphere neighbors. 

Operational Challenges to our Border Security 

• CBP' s enforcement posture, from the legal framework that enables illegal migration into the 
United States to the facilities that temporarily hold individuals apprehended between the 
ports of entry and deemed inadmissible for entry, is incompatible with the current migration 
flows . 

• Our ports of entry and stations were built in the '80s and '90s to process hundreds of 
individuals, not thousands. As part of the one million passengers and pedestrians that we 
process on average day, this caravan of thousands limits CBP officers' abilities to process 
individuals who present themselves at the port of entry. 

• Our nation' s legal framework continues to provide a de facto pathway for entry into the 
United States. CBP has neither the resources nor the legal authorities to address the unlawful 
entry or process claims of fear. 

• CBP cannot effect removal proceedings for families and unaccompanied children. This has 
created a powerful magnet for families and unaccompanied children to migrate to the United 
States. 

• The percentage of single adults versus families and children has also grown. In FY18, 42% 
of the total number of individuals apprehended or deemed inadmissible for entry were 
families and unaccompanied children. In September, 49% were families and children, 
compared to August at 46%, and July at 43%. The trend is likely to continue. 

CBP Preparations at the SWB 

4 

• In terms of our preparations at the border, we launched Operation Secure Line, a multi
phased and flexible operation response designed to ensure that we are prepared for any 
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number of contingencies involved with the arrival and attempted crossing of a large group of 
migrants at our border. 

• As the unified border security agency of the United States, CBP is well equipped, along with 
support from interagency federal, state and local partners to manage multiple contingencies 
of varying size. 

• Since we initiated our planning, we have completed updated assessments at each of our 26 
crossing points on the southwest border and we have already deployed!_<~~~!.<.:~Pecially trained 
Special Response Team o_perators to prepare plans for each location. 

• We have at the readyi1-~i1;i1eilcBP officers, includingi·;~~~~;;;!tactical enforcement officers and 
mobile response tearrtprore'ssionals with training onL'minaging contingencies, including riot 
control. 

• Between ports of entry we have an additional !1b)(7)(eciBorder Patrol agents on standby, ready to 
deploy, to includel<bH1i1eihiembers of special operations and mobile response teams, and an 
additional!1bH7HE>]agents from unaffected sectors. 

• Border Patrol agents will be augmented and 
0
~1:lP..P.9.!.!~Q.QY_<.?.Y..~tl __ l~t<.?Jl~L_lg_l?.f._<!i_r __ ~_s_s..~!8-.KO..~.--. 

surveillance and mobile response, including L-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-J b )( 7 )( E} ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-___! 

!__·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· (b )(7)(E} ________________________________________________________________ ___i 
• Every day, approximately 2,000 people illegally enter the United States or present 

themselves at a port of entry and are deemed inadmissible to the United States. While there 
are many different facets to those presenting lawfully at a port of entry or illegally 
immigrating, CBP is prepared for a number of eventualities 

• CBP is firmly committed to our overall national security mission, which includes ensuring 
the safety and security of the traveling public-both documented and undocumented-as 
well as our law enforcement officers and border communities. 

• The safety of our agents and officers is paramount. Given recent events in Mexico, there is a 
concern that large groups will attempt to rush the port of entry and potentially put the officers 
at risk, damage infrastructure and disrupt legitimate trade and travel. 

• CBP is currently preparing for a series of exercises that would harden the ports of entry and 
allocating resources to enable us to respond to any attempt by a large group to enter without 
inspection. 

• CBP will take every necessary step to ensure that our dedicated law enforcement agents and 
officers are empowered and supported to meet this challenge. 

• To effectively process trade and travel, address enforcement priorities, and appropriately 
process those who present themselves without documents or who are making asylum claims, 
CBP must carefully manage resources and space. 

• Port capacity is dependent upon a number of factors, including holding space, overall port 
volume of traffic, officer resources, complexity of the cases, medical needs, translation 
requirements and enforcement actions. 

• Part of what determines when we reach capacity is our ability to process individuals, admit 
them, permit them to lawfully enter or transfer them out of our custody in a safe and secure 
manner. 

• CBP is committed to maintaining security and meeting the health and safety needs of those 
persons in our custody, the traveling public and officers and personnel. 
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How is Mexico assisting CBP/DHS 

• CBP very much appreciates the efforts of the Government of Mexico to address this 
challenging situation, in accordance with the highest principles of protection of human rights 
and respect for migrants while upholding the integrity of the Mexican border and Mexican 
immigration law. 

• We also appreciate the continuing communication and efforts of our Central American 
partners, especially Guatemala, to address the challenges of these large groups. 

• CBP continues to work with the Government of Mexico to maintain orderly processing in the 
context of our port capacity constraints. CBP will process all claims of credible fear of return 
to an individual ' s home country. 

• DHS has undertaken, with a strong response from our Mexican and Guatemalan counterparts, 
actions to curtail illegal migration while working to provide humanitarian protections, as 
appropriate, for those who may qualify. 

• The UNHCR has deployed personnel to Mexico to help migrants understand the asylum 
process and are working to increase the shelter capacity of the "safe space network." 

• If a member of the caravan is truly seeking asylum, they should stop in the first safe country 
they enter - including Mexico. 

QUESTIONS AND ANSWERS 

6 

1. How will the Department of Defense assist CBP at the Southwest border? 
After receiving a request for assistance from the Secretary of Homeland Security, the 
Secretary of Defense has approved providing mission-enhancing capabilities to Department 
of Homeland Security and U.S. Customs and Border Protection (CBP) along the Southwest 
Border (SWB). This assistance is in addition to the previously authorized support to CBP's 
Operation Guardian Support mission. 

The DoD will provide Defense Support of Civil Authorities with planning assistance, 
engineering support (temporary barriers, barricades, and fencing), fixed and rotary wing 
aviation support to move CBP personnel, medical teams to triage, treat and prepare for 
commercial transport of patients, command and control facilities, temporary housing for CBP 
personnel and personal protective equipment for CBP personnel. USNORTHCOM will be in 
the lead for the duration of the operation and is in support of Customs and Border Protection. 

2. What is going on along the Southwest border? (trends) 
What we have experienced more dramatically over the past year, but gradually for the past 
few years is a different demographic we are apprehending for crossing the border illegally. 
Today, we are seeing more and more family units crossing illegally. Family units combined 
with the number of unaccompanied alien children we continue to encounter are now 
making up more than half of all of Border Patrol apprehensions. 

Until this year, the majority has always been single adults. In 2014, we had an influx of 
unaccompanied alien children and started to see the family units coming across. Due to legal 
action and legislation, we are limited in the time that family units can be detained. Once that 
became more widely known, the number of unaccompanied alien children began to decrease, 
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and the number of family units began to greatly increase as parents no longer need to send 
their children alone, or try and come alone. 

3. Why do you think you are seeing so many family units crossing illegally? (FMUA) 
It is widely known that when you cross our borders illegally as a family unit you will not be 
prosecuted for illegal entry, absent exigent circumstances. CBP and ICE are limited in 
holding capacity and bound by court decisions that limit the agencies' ability to hold family 
units through the immigration process. Therefore, these units will more than likely be 
released into the country with a notice to appear for a court date, which may be years from 
now, and ultimately many of these illegal aliens never appear. 

This so called 'catch and release' is much more prominent with family units, so now instead 
of sending your child alone, or to come alone, the parents are deciding to bring their children 
with them. 

The dangerous trek these people face is horrendous. The smugglers treat the families as a 
commodity and not people. The migrants are paying thousands of dollars to criminals; they 
are often abused, assaulted and placed in dangerous stash houses along their route. When 
they do reach the border or cross our border illegally, the smugglers leave them with no 
guidance, no sustenance and rarely any money. 

4. What happens when they arrive? 
CBP officers will appropriately process those who present themselves without documents or 
who are making asylum claims. CBP will carefully manage resources and space. When 
Border Patrol apprehends an adult alien or a family unit, we notify ICE and transfer them to 
ICE as expeditiously as possible. When unaccompanied alien children are apprehended, they 
are referred to HHS for placement with a sponsor, often a family member or friend. 

5. What can be done to stop this influx of families? 
We are apprehending people. Often the family units and children even seek us out. 
But to stop the flow and combat the influx we are seeing, we need Congress to close the 
loopholes that allow for easy release. We are also working with our partners in the Northern 
Triangle to help curb the fleeing of their populations north. 

6. What about this caravan of a few thousand people? 
The current reporting on the migrant caravan from Honduras is about what we are currently 
experiencing across the southwest border day-in and day-out as a result of well-advertised 
and well-known catch-and-release loopholes. Until Congress acts, we will continue to have 
de-facto open borders that guarantees future caravans and record numbers of family units 
entering the country illegally. 
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From: i (b)(6), (b)(7)(C) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sent: 
To: 

_ Wednesday, __ November_ 7,_ 2018, 11 :52 AM !----------·-·-·-·-·-·-·; 
i (b)(6), (b)(7)(C) !MANCHA, HECTOR; PROVENCIO, RAY;i (bH6l, (bH7HCJ i .!-============:,..:•1,::1:==========:1::1.::1.:.-r.:.-r.::1.::,,::,:.,_,_,_,_, _______________ ,_,_ ,_,_,_,_,_,_,_, ______ -: 1·-·- ·1·-·-·- ·-·-·-·-·- ·-·-·-·-·? 

i (b)(6),(b)(7)(C) iHULL AARON A~(b)(6),(b)(7)(C)i 
1 ··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·ib)(6-)·~---{·b ·)-{·7-)(C > , '• . 1 

L -- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- • . 

Subject: RE: possible CBP/DoD event next week 

Received Sir, I'll pass this to AC Meehan. 
VR 

I (b)(6), (b)(7)(C) I 
i i 

'Acting-Deputy -Dfrect~r - Media Division 
Office of Public Affairs 
U.S. Customs and Border Protection 
Office: i __ (!>X~kl~1l7Jl~1i I Cell: L_J~).l~)1.J_b..H.!U~L.J 

From! (b)(6), (b)(7)(C) i 
L--·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·.1 

Sent: Wednesday, November 7, 2018 11:51 AM 
To: r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·(b}(6f;-tiij(tj(Cf-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i MAN CH A, H ECTOR! ( b )( 6), ( b )(7) ( C) ] 

l---·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-J l -- •- •- •- •- •- •- •- •- •- •-•-•-•-•- •- •- •- •- •- •- •- •- •- •- •- •-•-•-•-•-•- •- •- •- •- •- •- •- •- •.1 
PROVENCIO, RA Yi (b)(6), (b)(7)(C) i 

i ----------·-·-·-·-·-·-·-·-·-·-·-·-·-·"---------------------------------- ( b )( 6), ( b )(7)( C) ------------------------------------------------ . ·-·-·-·-·] 
L-- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·=·=·=·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•=·=·=·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•=·=·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•= ·=·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•= ·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•= ·= ·=•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•-=-·•= ·= ·=•-=-·•-=-·•-=-·•-=-·•-=-•; 

HULL, AARON Ai (b)(6), (b)(7)(C) i 

i ._ (b)(6), (b)(7)(C) i 
i...·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-j 
Cd (b)(6), (b)(7)(C) l 

L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 
Subject: RE: possible CBP /DoD event next week 

We have not received guidance or direction from our Chain of Command. Who is pushing for this and is this even 
necessary here in El Paso? 

From:! (b)(6), (b)(7)(C) : 
l--·-·-•-·-·-•-•-•-•-•-·-·-·-·-·-•-·-

Se nt: Wednesday, November 7, 2018 9:23 AM 
. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, ,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-. 

_To: __ M_A NC HA_,_ H E CTO_R ~ ___________________ __{ b )( 6),( b )(7Jf CL_ __________________ i _PROVEN CI Q, RA Y.L._ _______________________ ( b )( 6 ), _ (b )(7)( C) __________________________ i 
i (b)(6), (b)(7)(C) i 

[__ _____________________________________________________________________________ ( b )( 6), _ ( b) (7)( C) ------------------------------------------------------------------------------_] HU LL, AARON A 
i (b)(6), (b)(7)(C) iCLEM CHRIST i (b)(6), (b)(7)(C) i 

·1 ' { b} { 6} ' { b} { 7 ){ C )-------------------" i 

._ ___ Cc L_ ____________________________ ( b )( 6), ( b )( 7 )( C) _____________________________ __r--·-------------------------------------------------------------------------------------------------------------------------------------------; 

Subject: RE: possible CBP/DoD event next week 

Good day: 

1 
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As mentioned in previous email this is being pushed to next week (Nov 12-16). Can everyone please check 
their schedules to see if Wednesday or Thursday would work? The entire time frame/flow of show is 
adjustable depending upon availability of our leaders. I just needed to get something on paper for planning 
purposes and to help conceptualize the engagement. 

Regarding the location can EP POE/PON confirm availability of the large conference room/training room? 

Similar events will be conducted later this week at other SW border locations. I imagine we can lean on your 
counterparts there for their messaging/talking points. We can also draw upon the talking points/messaging in 
the attached PAG and adapt remarks locally. 

Thank you. 

,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
i {b)(6), {b){7)(C) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

From:i (b)(6), (b)(7)(C) : 
'·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sent: Tuesday, November 6, 2018 8:44 AM 
To: MANCHA, H ECTOR[-·-·-·-·-·-·-·-·-·-(b)(6);-(b)(7ffcf·-·-·-·-·-·-·-·-·J PROVENCIO, RAYL_ (b )(6), (b )(7)(C) ·-·-·-·-_j 

I {b){6), {b){7){C) IHULL AARON A 

. .f ""~~~~~=~~fb-)(G)~<b)(7)(cf°-·-·-·-·-·-·-·-·i . c LE_M_, . cH-Ris-·r L _____________________________________ < b )< s), . < b )(7).{<?.J _____________________ ~~~~~~~~~:.~~~~~J ______________________ . 
I (b)(6), (b)(7)(C) I 
L -- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •-•-•- •-•- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •-•-•- •- •- •- •- •- •- •- •- •- •- •- •- •- •-•-•- •- •- •- • . 

Subject: RE: possible CBP/DoD event next week 

FYI - the EP event is pushed until sometime next week. 

~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, 
Fromi (b)(6), (b)(7)(C) i 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Sent: Monday, N ov em ~~L.?.~ __ ?_Q_!~ __ !_?.:_l_~_f _~----·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, c·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

To: MANCHA, HECTOR! (b)(6), (b)(7)(C) i PROVENCIO, RAY[. (b)(6), (b)(7)(C) ____ ___] 

i , (b )(6), (b )(7)(C} !HULL AARON A 
~----------~. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-'-·-·-·-·-·· I -·-·- · . 

i (b)(6), (b)(7)(C) ( CLEM CHRIS Ti (b)(6), (b)(7)(C) i 
i . , (b )( 6), ( b )( 7 )( C) ---- -- --------- -- ---- ---• i 

•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
Subject: RE: possible CBP/DoD event next week 

Good day: 

I still do not have specifics regarding this proposed engagement - not sure if you would have heard anything form your 
leadership. 

I am understanding that there are efforts to conduct similar events up and down the border. HQ asked me to begin 
prepping something for Friday. Below is a DRAFT/proposed agenda based upon what happened in SYPOE with Cl a 
couple weeks back and what some of the other SW border locations are looking to do later this week. Obviously this is a 

starting point only- nothing set in stone at all here. 
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Friday, November 9, 2018 

1245 CBP Leadership arrives at PDN POE 

1245 -1315 Dry Run of Media Engagement 

1300-1315 Media Arrival and Check-In 
Location: Media Staging - Large PDN Conference Room 

Media Guidance: 

Parking: In government lot south area near exit gate closest to Oregon and Border Highway (Someone 
will need to staff gate to allow media in/direct to staging area) 

Check-In: Only credentialed media that has RSVP 'd via the media advisory will be permitted to 
attend. After all media is checked in, they will remain at this location to begin media engagement. 

Filming and photography during the walking outdoor and pedestrian processing tour/brief will be 
permitted. No microphones on CBP personnel - natural sound only. 

Following exterior/pedestrian processing media returns to conference to drop off all recording devices 
including cameras, phones, etc. No filming/recording of family processing/ UAC 's area will be 
permitted. This portion will be a pen and pad event. 

Following this media will reconvene in conference room for recorded remarks and limited Q&A. 

B-roll opportunity in public areas post event. 

1320 Start Media Tour/Briefing of EP POE Operations 
Location: CBP Leadership will meet media at Media Staging 
Lead Briefer: (A) El Paso PD Ray Provencio 

Participants: El Paso Director of Field Operations Hector Mancha; SW Region Deputy Director Air & 
Marine Operationsl_J!>.)J~tJ~)E)t~J__jUSBP El Paso Sector Chief Aaron Hull 

1320-1335: Pre-Primary Operations 
Topics: Queue management, layered enforcement (canine, technology, etc), Ready lanes 

1335-1345: Primary Vehicular Operations 
Topics : System checks, variety of laws being enforced, adjacent SB operations 

1345-1355: Secondary Vehicular Operations 
Topics: Secondary Operations functions, unique smuggling methods 

1355-1405 Pedestrian Operations 
Topics: Pedestrian operations, system checks, biometrics, SENTRI 

1405-1410 Return to conference room staging area to drop off recording devices 

1410-1430: Secondary Pedestrian Operations and Holding Facility 
Topics : Tour of the holding areas to see the processing of inadmissible aliens, including those claiming 
credible fear and other people in custody highlighting the variety of other detainees encountered 
throughout a typical day. No filming or recording. No engaging people being processed. 

1430-1435 Media Prep-Time for Press Conference 
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1435-1500 

1435-1438 

1438-1442 

Location: PDN conference room 

Press Conference- Moderated by OPA 
Location: PDN conference room 

OFO: DFO Mancha 
Topics: 
Welcoming media to NOG 
Reiterating the complex port operations they just experienced 
Explain what the DoD will be doing for OFO operations in EP AOR 
Proud work of the men and women of OFO and thankful for DoD 's assistance 
Emphasize CBP 's mission to secure our borders while facilitating trade and travel (safety) 

USBP: CPA Hull 
Topics: 
Reiterating the complex port operations they just experienced 
Explain how USBP Operations ties into OFO Operations 
Explain what the DoD will be doing for USBP in EP AOR 
Proud work of the men and women of USBP and thankful for DoD 's assistance 
Explain that border security is national security 

. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
1442-1446 USBP: SW DD: (b)(6), (b)(7)(C) i 

To pi cs: i--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Explain how AMO supports both OFO and USBP as well as maintaining their own unique mission sets 
Explain how DoD will be working with AMO in EP AOR 
Proud work of the men and women of USBP and thankful for DoD 's assistance 

1446-1505 Open Questions 

1505 End of Media Engagement/Media Tear Down/Principals Depart 

1505-1545 B-Roll Filming (if requested/escorted by OPA and/or PAL's) 
Location: Vehicular Primary, Secondary and Pedestrian Primary 

Notes: No filming of computer monitors and filming from a distance only as to interfere with operations, 
media escort will remain in place 

From:L_(b)(6),_(b)(7)(C)__i 

Sent: Friday, November 2, 2018 11:39 AM 
Jo.;.MAN.C.HA •. H.ECIO.R.L._,_,_,_,_,_,_,_,_,_.1~){~.kt~l(?){.g)_ __ ,_,_,_,_,_,_,_,_,_,_Le.RQ.Y..E.f~KIQ .•. RAYL._,_,_,_,_,_,_,_,_,_,_,{b.)( 6), ( b )(7)( C) i 
i ( b) ( 6), ( b) ( 7) ( C) ,-:·=~-~~-·::~-~:·:·-·-·-·-·-·-·-·-·-·-

[ f~:=~-=~:~-=-~:,CttJiit~i!ill§t'"':,C':=":=,~=:=JcLEM; (~)(:
6

) ' ( b) ( 
7

) ( C)' (b >(7>(c> · --- ---- ---! [ 

L Subject: RE: possible CBP/DoD event next week · 

I have not heard anything more on t his but wanted to send again as a reminder about possible tasking next week. 

From:! (b)(G), (b)(7)(C) i 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Sent: Tuesday, October 30, 2018 3:51 PM 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 1·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

To: MANCHA, HECTOR! (b)(6), (b)(7)(C) : PROVENCIO, RAYi (b)(6), (b)(7)(C) i 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· '-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
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I (b){6), (b){7){C) LuLL,AARONA 
l, ....................................... ____________________ i __________________________ ______ t••· ·· ·· •• 1 • • - · - · - · - · - · - · - · - · - · · · · · · · · · · · · · · · - · - · - · - · - · - · - · - · - · - · · · · · · · · · · · · · - · - · - · - · - · - · - · - ) · - · - · - · - · - · - · - · - · - · - · .. 

!·-· i -·-·-·-·-·-·-·-Jb J16), ( b }(7)( C) ·-·-·-·-·-·-· ~ CLEM J CHRIS_ Ti __________________________________________ (b )(6), _ (b )(7)( C) __________________________________________ i ____________________ , 

I (b)(6), (b)(7)(C) I 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Subject: possible CBP/DoD event next week 

FYI: 

I learned this afternoon that HQ CBP is looking to conduct a number of joint OFO/BP/AMO/DoD events at a number of 
border locations next week likely Wednesday or later (post midterm elections). Primary targets include Brownsville, 
Nogales and SoCal because it appears they will have a larger scale immediate DoD support mechanism. El Paso is also on 
the list but to a lesser degree immediately. 

The details are still being worked out at the HQ level but the events are intended to discuss local planning efforts for the 
caravan. There may also be a very structured opportunity for media to tour processing and detention facilities at the 
POE to help illustrate "capacity" issues. A similar facility tour was held at San Ysidro POE during a Cl visit last week. The 
guidelines there included no filming, phone, recording devices, or questions during that portion. Questions were 
addressed during a post tour media roundtable. 

Again just letting you know what I am hearing - certainly much more to follow. I will share when I have something more 
concrete. 

r (b)(6), (b)(7)(C) 1 

' ' L--·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

Public Affairs Specialist 

Office of Public Affairs 

U.S. Customs and Border Protection 

9400 Viscount Blvd., Suite 200 

El Paso, TX 79925 

[ (b)(6), (b)(7)(C) ! 
L--·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Officd (b)(6), (b)(7)(C) ! 
i.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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From: [ {b){6), {b){7){C) ion behalf of OFO-FIELD LIAISON '·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
Sent: Thursday, November 15, 2018 1 :58 PM 

To: OFO-AC-BULLETS 

Cc: FLD El Paso Field Office 

Subject: Significant Visit Summary: El Paso Field Office Meeting With Congressman O'Rourke's 

Staff and NGOs 

()~,~~~~ 
~\ 

. ;i., 
. .·. J.., . ... 

~~· 

U.S. Customs and Border Protection 
Field Operations 

Operations - Field Liaison Division 

Significant Visit Summary 

Who: United States Representative Beto O'Rourke's staff and Non-Government Organizations 
Date of Event: November 13, 2018 
Location of Event: El Paso Field Office 
Field Office: El Paso 
Field Office POC: i {b){6), {b){7){C) i Communications Management Office 

l---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Details: 
On November 13, 2018, U.S. Customs and Border Protection (CBP), Office of Field Operations management 
from the El Paso Field Office and the Port of El Paso met with representatives from Congressman Beto 
O'Rourke's office, several immigration advocate non-government organizations (NGO), and the American 
Civil Liberties Union (ACLU). The meeting was held at the request of Congressman O'Rouke' s office and the 
discussion lasted about an hour and a half. Acting Port Director Ray Provencio and Acting Assistant Director, 
Field Operations[__(b)(6), _(b)(7)(C)_,lled a discussion centered around questions regarding queue management, the 
mobile field force operational readiness drills being conducted in preparation for the Honduran caravan, and 
credible fear processing in general. The Congressman's staff and NGO representatives asked the following 
questions: 

• Q: What determines capacity and what is the number you can hold at any given time? 
• A: El Paso management explained that there is no set number regarding capacity; rather, we take into 

consideration many factors when determining our capacity. For example, family Unit construct, 
Unaccompanied Alien Children can dictate how many we are able to hold at any given time, especially 
to ensure compliance with the Flores settlement. CBP also has a multi-faceted mission of 
counterterrorism, contraband enforcement, economic security, lawful trade/travel, and admissibility that 
cannot be compromised. Taking resources away from one area of the mission can impact other areas. 

• Q: Is there a policy that has restricted your ability to intake asylum claims? 
• A: El Paso management provided similar answer to the above. 

• Q: When we interview asylum seekers, we noticed a reduction in detention time, which indicates that 
you have the ability to move asylum seekers out of custody at a faster rate. Why the change? 
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• A: El Paso management explained that they have not changed their intake process; however, 
Immigration and Customs Enforcement - Enforcement and Removal Operations has worked with the 
local NGOs and others to increase and expand capacity at their locations, which allows for more 
movement once CBP has processed the initial claim and paperwork. 

• Q: Why the increase in CBP officers donning riot gear, weapons, and bridge closures?" 
• A: El Paso management explained that while they understand the vast majority of asylum seekers they 

interact with are non-violent, they have to ensure operational preparedness for any possibility. CBP 
officers are provided with additional training in order to ensure law and order, should they encounter a 
large influx of asylum seekers in a caravan. 

• Q: What do you need to address this issue? 
• A: El Paso management explained that there is not an operational fix. 

• Q: Why did you tear down the soft-sided facility that was used as a staging area? 
• A: El Paso management explained that the soft-sided facility was stood up to assist with overflow, but it 

was merely a temporary solution. CBP Officers and BP Agents are interdictors and processors on the 
front end, and are not appropriated as detention officers. Detention falls in the scope of other Agencies, 
who have recently stepped up the movement of asylum seekers after we complete initial processing. 

Prior to their departure, the group expressed their appreciation for the meeting. The overall reaction by the 
group appeared to be a mixture with ACLU reaction being negative. 

CBP Participants: 
Ray Provencio,,(Acting) Port Director, Port of El Paso 

j (b)(G), (b)(7)(C) !(Act~ng) Ass~stant Direct~r, Field Operations - Border Security 
! i(Actmg) Assistant Port D1rector, Port of El Paso 

i~(b)(6), (b)(7)(C) iWatch Commander/SEAL program, El Paso Field Office 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·"' 

Non CBP Participants: 
i (b)(6) !Congressman O'Rourke staff 
f (b)(6) · i Congressman O'Rouke staff 
r.,.,.,.,.,.,ib}(6f·'·'·:·'·'·'Ti3order Network for Human Rights 

i (b)(6) !Las Americas NGO 
! (b)(6) -·b Diocesan Migrant and Refugee Services 
'i ______ __(b)16) __ _.J. ACLU Texas 
i (b)(6) : ACLU Texas 

r·-·-· I ~orderland Immigration Council 

j ( b) ( 6) ! Hope B_or?er Institute 
! i Annunciation House NGO 
! i 
'--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

Submitted by: [ __ (!>)!.~~_,_J~M7-)_(~_tjl Field Liaison Division 
Date/ Time: November 15, 2018 /1400 hours 
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From: 
,-·-·-·-·-·-·-·-·-·-·, -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· l (b)(6), (b)(7)(C) !on behalf o( _______ __(~t(!!(§J _________ _! 

Sent: ,._.Saturda_y._ October 2Q,_ 2p18 1 :01 PM 

To: 
Cc: 

! (b)(7)(E) ! 
L--•-•-•-•-•-•-•-•-•-•-•-•-•-•,-.~~I-.-•-•-•-•-•-•-•-•-•-•-• . •-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•- 1 

1 
____ MAN CHA ... HECT O.RL.( b )j6), (b l{!l( CL_ __ l PROVENCIO, RAY;_ _________________________________ (b )(6 ), (b )(7)(C) ________ __________________________ ; 

i (b)(6), (b)(7)(C) ! 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Subject: EPFO Queue Management Report 10/20/2018 
Attachments: Que Management.xlsx 

Report Date: October 20, 2018 

Total Number in 

Field Office Port 
number % of Queue @ Impact to P01 
of Capacity Boundary Operations 
Detainees Line 

Queue 
El Paso El Paso 113% 0 Management 

progress 

El Paso 
Santa 

0% 0 No Impact 
Teresa (b)(5) , (b)(7)(E) 

El Paso Columbus 0% 0 No Impact 

El Paso Tomillo 0% 0 No Impact 

El Paso Presidio 0% 0 No Impact 
L--·- ·-·-·-·-·-·-· 

V/r 
[ (b)(6), (b)(7)(C) ! 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

•. Supervisory CBP Officer-·-·• 
! (b)(6), (b)(7)(C), (b)(7)(E) ! 
•·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-· .. 

9400 Viscount Blvd 
El Paso, TX 79925 
.--·-·-·-·-·-·-·-·-·-·-·1 
i (b)(6), (b)(7)(C) i Office 
L--•-•-•-•-•-•-•-•-•-•-) 
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I • 
i ! 
; !fax 
! (b)(6), (b)(7)(C) !cell 
i ! 

i ·-·-·-·-·-·-·-·-·-·-·-·J 
WARNING: 1s ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt 
from public release under the Freedom of In or 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in 
accordance with Department of Homeland Security (DHS) policy relating to F dis not to be released to the public, other agencies or 
personnel who do not have a valid "need-to-know" without prior approval from the sender at the numbers iste 
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From: 

Sent: 
To: 

Cc: 

Subject: 
Attachments: 

[ ( b )(6 ), (b )(7)( C )_ ~ n be ha If oL_ _______________ (~)!_?_)_(_~).__ ________________ j 
1 
____ .s_u.o.dav,__Qcto.b_~L2..1, 2018 1 :01 PM 

i (b )(7)( E) i ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· .-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, 
·-·-·-M-ANCHA-·-H-E-cro·R•i b) 6 , b 7 c iPROVENc10 RAvl (b)(6), (b)(7)(C) i -·-·-·-·-·-·-·-·-·-·•·-·-·-·-·-·-·-·-·-"· L L )~ __ ) t.: )(_ __ > ··-·-·-·-·-·-·-·-·-·-·-·-·-·-'-·-·-·-·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·'·-·-·-·-, ; 

; 

(b)(6), (b)(7)(C) I 
; 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ! 
EPFO Queue Management Report 10/21/2018 
Que Management.xlsx 

Report Date: October 21, 2018 

Field 
Office 

Port 

Total 
m:unber °o of 
of Capacity 
Detainees 

Number in 
Queue :g 
Boundar~· Line 

Impact to Port 

Operations 

.-----t-------t-·-·-·-·-·-·-·-·-·-·-1----~1-------+--------t· 

El Paso El Paso 0 
Queue )...fanagement 
m progress 

El Paso Santa Teresa 0% 0 Ko Impact 

El Paso Columbus 0 :\"o Impact 

El Paso Tomillo 0 Ko Impact 

El Paso Presidio 0 No Impact 

Laredo BtO\\in\>ille 
~---t"'"-----""'l (b)(5),(b)(7)(E)l-------t------+----------t 

Laredo t>rogreso 

Laredo 

Laredo 

Laredo 
Laredo 

Grande-City 
·ma 

Pass. 
Laredo Del Rio 

V/r 
i (b)(6), (b)(7)(C) i 
L--·-·-·-·-·-·-·-·-·-·- ·- ·- ·--·-·-·- ·-·-·-·-·-·-·-·-·-·- ·-.I 

____ .S_uo.~I..Yis.o.ry __ CB.P_.O.flicer ____ , 
i (b)(6), (b)(7)(C), (b)(7)(E) ! 
L-- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-· . 

9400 Viscount Blvd 
El Paso, TX 79925 

(b)(7)(E) 
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.,..,---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
i ! 

i :Office 
! (b)(6), (b)(7)(C) !Fax 
I !cell 
"·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

· his document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It 
contains information t a em t from public release under the Freedom of Information Act (5 USC 552). This 
document is to be controlled, handled, transm1 ted, and disposed of in accordance with Department of 
Homeland Security (DHS) policy relating to FOUO information, and is no ed to the public, other agencies or 
personnel who do not have a valid "need-to-know" without prior approval from the sender at isted above 
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From: i {b){6), {b){7){C) ! on behalf oft {b)(7)(E) i 
L -- •- •-•-•-•-•-•-•-•-•-•- •- •- •- •- •- •- •- •-•-•-•J L--·-·-·-·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·'" 

Sent: 
To: 
Cc: 

,·-· Wednesda_yJ_October 24, 2018 1 :34 PM 
i (b)(7)(E) i 
"·-·MA~ic"H-A~--H·EC-TO-R{-·-·-,b)(°Gj·,-·(b){7)(Cf-·-·-·1 PR o VEN c Io, RA v;L~:~I~H~j_;~J~J.i!.H~r J 
! l 

I (b )(6), (b )(7)(C) f; 
'--·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Subject: EPFO Queue Report October 24, 2018 

Attachments: EPFO queue management report.xlsx 

Report Date: October 2-+, :!018 

Field 
Port 

Office 

El Paso El Paso 

El Paso Santa Teresa 
El Paso Columbus 

El Paso Tomi.Ila 

El Paso Presidio 

For: 
V/r 

i (b)(6), (b)(7)(C) i 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-•4 

Supervisory CBP Officer 
El Paso Operations Center 
9400 Viscount Blvd 
El Paso TX 79925 .--·-·-·-·-·-·-·-·-' ··-·-·-·-·-·-·-·-·· 
i :Office 
i {b){6), {b){7){C) ~ax 
! !Cell 
i.·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·- ·-·-i 

Total 
Kumberin 

number 0 () c:i Impact to Part 
Queue 11 

of Capacity ~-·· Operations 
Bo1mda:rv Line 

Detainees 
·-·-·-·-·-·-·-·-·-·-

95° 0 0 Xo Impact 

5S0 0 0 Xo Impact 
(b)(5), (b)(7)(E) 0°0 0 Xo Impact 

55°0 0 Xo hnpact 
0°,o 0 Xo Impact 

•-·•-•-•·-·- ·-• ·- • ·-·•·-

is document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It 
contains information t a t from public release under the Freedom of Information Act (5 USC 552). This 
document is to be controlled, handled, transmitte , · and disposed of in accordance with Department of 
Homeland Security (DHS) policy relating to FOUO information, and is not to the public, other agencies or 
personnel who do not have a valid "need-to-know" without prior approval from the sender at the nu 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Report Date: l21l9;2.0l8 

Field 
Office 

Port 

El Paso El Paso 

Santa Teresa 
EtPaso 

El Paso Columbus 

El Paso T on:wl.o 

El Paso Presidio 

i (b)(6), (b)(7)(C): on behalf ol _______________ (b)(7){E} _______________ i 
L •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- • . '- •- •- •-•-•-•-•-•-•-•-•-•-•- •- •- •- •- •- •- •-•-•-•-•-•• 

___ Wednesdc!_y,__Decem_per 19, 2018 1 :00 PM 
i (b )(7)(E) i 
•--MA·N·c-i=iA;-·H-EcroRr~~~J~It~El~R1-ff ~L~J p ROVE N c Io, RA v; r-·---(bH-s};-(ii-f Ci}icf ·-·1 

GOOD, B EVERLY L_~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~ (b )( 6), ·_( b )(7)( C )-~-~-~-~-~-~ •--~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~-~] 
. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
! i 

i (b)(6), (b)(7)(C) I 
! i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

EPFO Queue Management Report December 19, 2018 

Queue Report 12192018.xlsx 

Total 
nmnber %of 
of Capacity 
Detainees 

157% 

(b)(5), (b)(7)(E) 

O¾ 

Number in 
Queue@ 
Boundary Line 

0 

0 
0 

0 

Impact to P·ort 
Operations 

Queue; Management 
mprowess 

Queue Management 
mprogress 

NIA 
NIA 
NIA 
. ' 

.--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-'-·-·-·-·-·-·-, 

j {b)(S), {b){7){E) j 

i-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·i 

V/r 
i (b)(G), (b)(7)(C) : 
'-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-· 

Supervisory CBP Officer 
El Paso Operations Center 
9400 Viscount Blvd 

___ El..P.a.sf.L.I.X._7_9_92 5 
! ' 

: Office 
i (b)(6), (b)(7)(C) fax 
i Cell 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

ent is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It 

contains information that may be exemp r the Freedom of Information Act (5 USC 552). This 

document is to be controlled, handled, transmitted, distributed, and disposed of in accor f 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Report Date: 12 20 ·2018 

Field 
Office 

El Paso 

El Paso 

El Paso 

El Paso 
El Paso 

Port 

El Paso 

Santa Teresa 

Cohunbus 

Tomillo 

Presidio 

1·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- •-j 
!_ (b)(G),_ (b)(7)(C) _: on behalf of c-·-·-·-·-·-·-·fb)f7){E)·-·-·-·-·-·-·-·-j 

Thursday, _December 20, 2018 1 :06 PM 
i (b)(7)(E) i 
0

MANCHA HECTOR'.! {b){6), {b){7){C) :PROVENCIO RAY·i {b){6), {b){7){C) j 
1 I '-•-•-•-•-•-•- •- •- •- •- •- •- •-•-•-•-•-•-•-•-•- • I 1 L- - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- • - • - • - • - • -

' GOOD, __ B_EVERLY; i {b){6), {b){7)(C) i ------------------------·, 
i i 

i (b)(6), (b)(7)(C) ! 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-.i 
EPFO Queue Management Report December 20, 2018 

Queue Report 12202018.xlsx 

Total 
munber °o of 
of Capacity 

Detainees 

(b)(5), (b)(7)(E) 58% 

0% 
oo( 

0°c 

'!\umber in 

Queue 'f!: 
Boundary Line 

0 

0 

0 

0 
0 

Impact to Port 
Operations 

Queue ).fanagement 

u1 progress 

Queue ~fanagement 

u1 progress 

NA 

! i 

! (b )(7)(E) ! 
! i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

V/r 
[ (b)(6), (b)(7)(C) l 
L--·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·- ·-·-·-·-·-J 

Supervisory CBP Officer 
El Paso Operations Center 
9400 Viscount Blvd 
El Paso, TX 79925 

i !Office 
i (b)(6), (b)(7)(C) !Fax 
i !Cell 
l -- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-•-" 

tis LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It 
contains information that may be exempt ro the Freedom of Information Act (5 USC 552). This 

document is to be controlled, handled, transmitted, distributed, and disposed of in accor of 
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Home an latin to FOUO information, and is not to be released to the public, other agencies or 
personnel who do not have a valid "need-to-know' w1 ou sender at the numbers listed above 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

'Fi~ld 

Offi.ce: 
Port 

, ■ ---·-·-·-·-·-·-·-·1 :-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
!, (b)(6), (b)(7)(C) _jon behalf of L. _______ .{~)E)Jl§.L _______ l 

___ MondayJebruary 1,1, 2019 12:44 PM 
! {b)(7)(E) ! 
L ■ -•-•-•-•-•-•-•-•-•-•-•-•-•-•" • •-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-. 

MANCHA, HECTOR; PROVENCIO, RAY;! {b){6), {b)(7){C) iGOOD, BEVERLY; ~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

I {b){6), {b){7){C) I 
i..,- ■ - ■ -•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- · -·-·-·-·-·-·-·-·-·-·- · -·-·-·-·-·- · -·-·-·-·-·-·-·-·-·-·- · -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

EPFO Queue Management Report February 11 , 2019 

Accompanied and Unaccompanied - Queue Management 02112019.xlsx 
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:\fi:nors 

medical] 
------------ i------t-------t---------,,,_ ______________________ _ 
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El Paso 
Santa I eresa 

(b)(5), (b)(7)(EJ 0 KA {b){S), {b){7){E) 
El Paso Cohi.mbus 0 ----
El Paso 0 

El Paso 0 KA 

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:::-:::.:::-:::-:::.:::-:::.:::-:::.:::-:::-:::-:::-:::.:::-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:::-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:::-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:::-:-:-:-:-:-:-:-:-:-:-:-: 

} } 1 · __ -·-· . ·- -·-· . __ -·-· . ·- -·-· . __ -·-· . ·- -·-· . __ -·-·-·- -·-·-·- -·-·- ( b) (7) ( E ) _______ . ·-·-·-· . ·- -·-· . __ -·-· . ·- -·-· . __ -·-· . ·--·-· . __ -·-·-·- -·-·. _ _i / >> 

V/r 
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! (b)(6), (b)(7)(C) ! 
L--•-•-•-•-•-•-•-•-•-•-•-•-•-•-• 

Supervisory CBP Officer 
El Paso Operations Center 
9400 Viscount Blvd 
El Paso, TX 79925 

! !Office 
I I 

i (b)(6), (b)(7)(C) !Fax 
i iCell 
i-·-·-·-·-·-·-·-·-·-·-·-·i 

ent is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt 
from public release under the Freedom o C 552). This document is to be controlled, handled, transmitted, distributed, and disposed of in 
accordance with Department of Homeland Security (DHS) policy relating to FO in to be released to the public, other agencies or 
personnel who do not have a valid "need-to-know" without prior approval from the sender at the numbers listed above 
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From: L__·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· (_b} ( 6} _·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·] 
Sent: Saturday, March 2, 2019 2:56 PM 

To: cbpmediarelations 
Subject: AP inquiry re: deported parents at Calexico 

Hi guys, 

Would it be possible to get a statement on the advocacy group claims that 29 parents who say 
they were separated from their children are being stopped from entering the Calexico port of 
entry to request asylum"? 

Writing for deadline this afternoon .. 

-· Than.ks ' ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
i (b)(6} i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

AP 

From:[._ ___________________________________________ ( b )( 6} ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i 
Sen~: Saturday, _March _02, _2019 _ 12:42 _PM·-·-·-·-·-, 
To:i --~ (b}(6} i 
Subject:! (b)(6) i BREAKING: Deported Parents Arrive at U.5.-Mexico Border, Demand Reunion with Their Children •-·-·-·-·-·-·-·-·-·-· 

i (b)(6} i 
L--•-•-•-•-•-•-•-•-•-•-•-•-•-•' 

ICYMI this is breaking and happening now. Let me know if you have any questions or would like to connect for phone 
interviews. 

Including more details below. 

Best, 

l ______ J~J{~.L._J 

i (b)(6) i 
j_ ________________________ __ ____ ____________________________ __ ____ ____ j 

lberlliinrosen 
New York• Washington D.C. • Los Angeles 
berlinrosen.com 
@berlinrosen 

BREAKING 
For Immediate Release: March 2, 2019 

,_,con ta ct L._,_,_,_,_,_,T'_,_,_,_,_,_,_,_ ( b }( 6) ___i 

i (b)(6) i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

BREAKING: Dozens of Parents Deported Without Their Children are at U.S.-Mexico 
Border Seeking Asylum & Reunion with their Children 
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The parents are being escorted by religious leaders and advocacy groups, who aim to ensure that the Trump 
administration follows US. and international law and allows the parents to present themselves for asylum. 

WASHINGTON, D.C. -Today, a delegation of religious leaders has joined Al Otro Lado, Families Belong 
Together, and Together Rising to personally escort 29 parents, who were separated and deported without their 
children, to the legal point of entry at Calexico, California to claim asylum and demand the return of their 
children. 

Last year, these parents were torn apart from their children as result of President Trump's family separation 
policy and were deported without their children. All of their children are still in the United States. Some of 
these families have been separated for nearly a year. The youngest child is five. The religious leaders and 
organizations accompanying these parents to the point of entry are helping them navigate the Trump 
administration's self-made crisis and ensuring that the administration follows international and U.S. law in 
allowing them to present for asylum. 

The organizations are also providing the parents with pro bono attorneys and sponsors in the United States. 

"The Trump administration tore children from the arms of these parents and has made no real effort to reunite 
them," said Erika Pinheiro, Litigation and Policy Director of Al Otro Lado. "These parents must be 
released and immediately reunited with their children in the U.S. while they pursue their rightful claims to 
asylum and safety." 

U.S . law allows individuals to apply for asylum at any port of entry, but the Trump administration is routinely 
turning applicants away under an illegal "metering" policy created to stall border processing and force refugees 
into a months-long wait in Mexico, placing their safety and lives at risk. 

"The parents seeking asylum at the border are risking their lives out of desperation to find safety and their 
children," said Sandra Cordero, Director of Families Belong Together. "We will not rest until these parents 
get their children back, the Administration stops tearing children from their parents, and all families are 
reunited." 

"Together Rising is here to represent our 76,168 givers who pooled their small gifts to fund Al Otro Lado's 
heroic mission to find these deported parents and reunite these families, and to stand with the courageous 
parents who are desperate to have their children back in their arms," said Glennon Doyle, Founder and 
President of Together Rising. "We are here to honor our belief that ifwe the people refuse to go numb and 
instead choose to allow our hearts to be broken by the world's pain - together we can turn that heartbreak into 
life-saving, world-changing action." 

To welcome and show their support for the parents on the U.S. side of the border, clergy and activists will hold 
a vigil for the families in Calexico in the plaza at the WEST port of entry at 9am PT. 

The parents' request for asylum at the border comes as a new report from the Texas Civil Rights Project has 
exposed the number of families who have been and continue to be separated at the border, despite the Trump 
administration's false claims that this practice ended months ago. 

### 

Families Belong Together is a coalition organization representing Americans from all backgrounds that has 
raised millions of dollars for immigrant children and families, mobilized hundreds of thousands of people in all 
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50 states to take action, and helped to reunite thousands of separated families. The coalition includes nearly 
250 organizations and is led by the National Domestic Workers Alliance, Women's Refugee Commission, 
MomsRising, FWD.us, United We Dream, People's Action, ACLU, Leadership Conference on Civil and Human 
Rights, MoveOn and others. For more information, please visit www.FamiliesBelongTogether.org. 

Together Rising exists to turn collective heartbreak into effective action. The all-women led 50l(c)(3) nonprofit 
founded by author and activist Glennon Doyle has raised 16 million Dollars with a mean donation of just $31 -
and gives every penny received.from personal donations to people in crisis across the US. and around the 
globe. In May 2018, Together Rising raised One Million Dollars in just 9 hours to advocate for and reunify 
families separated at the border. Within one month, the organization raised $4,236,367.69 from 76,168 people, 
all of which was deployed to ten partners serving and reuniting separated families. Together Rising funded Al 
Otro Lado 's mission to find and advocate for parents deported from the US. without the children who were 
taken from them. For more information, visit https:I/TogetherRising.org/Family-Reunification 

Al Otro Lado is a bi-national, direct legal services organization with offices in Los Angeles, San Diego and 
Tijuana, Mexico, serving indigent deportees, migrants, and refugees, that is deeply engaged in efforts to protect 
the familial rights of migrants. The not-for-profit organization is also a central player in litigation and other 
advocacy efforts challenging the systemic human rights violations brought about by governmental policies and 
practices that infringe upon the right to seek asylum at the US-Mexico Border. Al Otro Lado 's Tijuana-based 
Border Rights Project provides legal orientation and know-your-rights training to asylum seekers in Tijuana 
who wish to present themselves to US. authorities to seek asylum, while also conducting human rights 
monitoring at the San Ysidro port-of-entry. For more information, visit https://alotrolado.orgl 

The information contained in this communication is intended for the use of the designated recipients named 
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have 
received this communication in error, and that any review, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify The 
Associated Press immediately by telephone at i {b}(6) !and delete this email. Thank you. 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
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From: 
Sent: 
To: 
Subject: 

Good afternoon, 

! ___________________________________________ ( b) ( 6) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i 
Saturday, March 2, 2019 3:43 PM 

cbpmediarelations 

BuzzFeed News inquiry on 29 parents at Calexico port of entry 

I wanted to reach out about the 29 parents at the Calexico port of entry. Just wanted to confirm that they can't be 
processed because of capacity at the moment? 

Also, is there any indication a settlement from last September, that gave some parents the chance to redo their 
credible fear interviews, would apply to these parents? 

Thank you. 

:·-·-·-·:::3~J{~(:.·:.·:.·:.JL~-':!~~-~eed I National Security Correspondent for Immigration ( (b )(6) ] 
c:i._, _________ J~H.~L-·-·-·-·-JTry me @ Signal for more secure communications.] ·-·-·-·-·-·-·-·-·-·-·-·-·-
6824 Lexington Ave, Los Angeles, CA 90038 

www. buzzfeed. comi ·-·-·-·-·J~_)l~) ___________ j 
PGP: D6AD OADE 77CB 9380 COFl B3A7 040F 062D DAE5 FAIF 

Use my Si1,'Ilal for more secure commun.icatimt._, ___ , (b)(6) ______ , i 
Got a confidential tip? Here's how to send it to us: tips. buzzfeed.com 
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From: l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-J b )( 6) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-] 
Sent: 
To: 
Cc: 

.. Saturday, March_ 2, _2019 _ 3:2 5 _PM-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

I (b)(6), (b)(7)(C) I 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

Subject: FW: BREAKING: Deported Parents Arrive at U.S.-Mexico Border, Demand Reunion with 

Their Children 

Can you please confirm the information in the press release below? Did a group of previously deported parents come to 

the Calexico border today to claim asylum? This groups is claiming that CBP turned them away because they are full. 

Thank you, 

i (b)(6) ! 
L Assignment Editor 

KGTV 10 News 
i (b)(6) iDESK 
l--·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-· . (-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-· . 
i (b)(6) : 
L--·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-· 

FromJ (b)(6) ! 
L--·-·-·-·-·-·- ·-·-·-·-·- ·- ·-·-·-·-·-·-· ' 

Sent: . Satu rd ay1. March_ 2 L. 2 O 19 _11: 15. AM·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
To:i (b)(6), (b)(7)(C) i 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·" 
Subject: FW: BREAKING: Deported Parents Arrive at U.S. -Mexico Border, Demand Reunion with Their Children 

Can you please confirm what if anything is happening at the Calexico point of entry? According to a person representing 

this group, there are 28 parents who've shown up at the point of entry to seek asylum who are being turned away. 

r (b)(6) 1 
l-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-J 

Assignment Editor 
KGTV 10 News 

i (b)(S) l DESK 
L--·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·- ·- ·-J 

L-·-·-·-·-·-·-·-·-·-·-·-· ( b) ( 6) ·-·-·-·-·-·-·-·-·-·-·-·-·-j 

From:!___·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-( b) ( 6) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i 
Sent:_ Saturday, March. 2,_ 2019 _ 10: 14 AM ·-·-·-·-·-·-·-·-·-·-·-·-·· 
To:i (b)(6) i 

L •- •- •- •- •-•-•-•-•-•-•-•-•-•- •- •- •- •- •- •- •-•-•-•-•-•-•-•-•-•-•- •- •- •- •- •- •- •-•-•-•-•-•-•-•-•-•-•- •- •- •• 

Subject: BREAKING: Deported Parents Arrive at U.S.-Mexico Border, Demand Reunion with Their Children 

BREAKING 
For Immediate Release: March 2, 2019 

, Con ta ct: .L======•;-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· (·b) ( 6) ·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· l 
i (b)(6) : 
L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-• 
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BREAKING: Dozens of Parents Deported Without Their Children are at U.S.-Mexico 
Border Seeking Asylum & Reunion with their Children 

The parents are being escorted by religious leaders and advocacy groups, who aim to ensure that the Trump 
administration follows US. and international law and allows the parents to present themselves for asylum. 

WASHINGTON, D.C. - Today, a delegation of religious leaders has joined Al Otro Lado [alotrolado.org}, 
Families Belong Together lfamiliesbelongtogether.org], and Together Rising !togetherrising.org] to personally 
escort 29 parents, who were separated and deported without their children, to the legal point of entry at 
Calexico, California to claim asylum and demand the return of their children. 

Last year, these parents were torn apart from their children as result of President Trump' s family separation 
policy and were deported without their children. All of their children are still in the United States. Some of 
these families have been separated for nearly a year. The youngest child is five . The religious leaders and 
organizations accompanying these parents to the point of entry are helping them navigate the Trump 
administration's self-made crisis and ensuring that the administration follows international and U.S. law in 
allowing them to present for asylum. 

The organizations are also providing the parents with pro bono attorneys and sponsors in the United States. 

"The Trump administration tore children from the arms of these parents and has made no real effort to reunite 
them," said Erika Pinheiro, Litigation and Policy Director of Al Otro Lado. "These parents must be 
released and immediately reunited with their children in the U.S. while they pursue their rightful claims to 
asylum and safety." 

U.S. law allows individuals to apply for asylum at any port of entry, but the Trump administration is routinely 
turning applicants away under an illegal "metering" policy created to stall border processing and force refugees 
into a months-long wait in Mexico, placing their safety and lives at risk. 

"The parents seeking asylum at the border are risking their lives out of desperation to find safety and their 
children," said Sandra Cordero, Director of Families Belong Together. "We will not rest until these parents 
get their children back, the Administration stops tearing children from their parents, and all families are 
reunited." 

"Together Rising is here to represent our 76,168 givers who pooled their small gifts to fund Al Otro Lado's 
heroic mission to find these deported parents and reunite these families, and to stand with the courageous 
parents who are desperate to have their children back in their arms," said Glennon Doyle, Founder and 
President of Together Rising. "We are here to honor our belief that ifwe the people refuse to go numb and 
instead choose to allow our hearts to be broken by the world's pain - together we can turn that heartbreak into 
life-saving, world-changing action." 

To welcome and show their support for the parents on the U.S. side of the border, clergy and activists will hold 
a vigil for the families in Calexico in the plaza at the WEST port of entry at 9am PT. 

The parents' request for asylum at the border comes as a new report from the Texas Civil Rights Project 
[texascivilrightsproject.orgl has exposed the number of families who have been and continue to be separated at 
the border, despite the Trump administration's false claims that this practice ended months ago. 
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Families Belong Together is a coalition organization representing Americans from all backgrounds that has 
raised millions of dollars for immigrant children and families, mobilized hundreds of thousands of people in all 
50 states to take action, and helped to reunite thousands of separated families. The coalition includes nearly 
250 organizations and is led by the National Domestic Workers Alliance, Women's Refugee Commission, 
MomsRising, FWD.us, United We Dream, People's Action, ACLU, Leadership Conference on Civil and Human 
Rights, MoveOn and others. For more information, please visit www.FamiliesBelongTogether.org 
[familiesbelongtogether.org]. 

Together Rising exists to turn collective heartbreak into effective action. The all-women led 50l(c)(3) nonprofit 
founded by author and activist Glennon Doyle has raised 16 million Dollars with a mean donation of just $31 -
and gives every penny received from personal donations to people in crisis across the US. and around the 
globe. In May 2018, Together Rising raised One Million Dollars in just 9 hours to advocate for and reunify 
families separated at the border. Within one month, the organization raised $4,236,367.69 from 76,168 people, 
all of which was deployed to ten partners serving and reuniting separated families. Together Rising funded Al 
Otro Lado 's mission to find and advocate for parents deported from the US. without the children who were 
taken from them. For more information, visit https:I/TogetherRising.org/Family-Reunification 
I togetherrising. orgJ 

Al Otro Lado is a bi-national, direct legal services organization with offices in Los Angeles, San Diego and 
Tijuana, Mexico, serving indigent deportees, migrants, and refugees, that is deeply engaged in efforts to protect 
the familial rights of migrants. The not-for-profit organization is also a central player in litigation and other 
advocacy efforts challenging the systemic human rights violations brought about by governmental policies and 
practices that infringe upon the right to seek asylum at the US-Mexico Border. Al Otro Lado 's Tijuana-based 
Border Rights Project provides legal orientation and know-your-rights training to asylum seekers in Tijuana 
who wish to present themselves to US. authorities to seek asylum, while also conducting human rights 
monitoring at the San Ysidro port-of-entry. For more information, visit https://alotrolado.org/ falotrolado .org} 

1·-·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·- ·- ·1 
i i 

I (b)(6) I 
L-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·-·- ·-·-·-·-j 

berlliinrosen 
New York• Washington D.C. • Los Angeles 
berlinrosen.com [west.exch021.serverdata.net] 
@berlinrosen 

Scripps Media, Inc., certifies that its advertising sales agreements do not discriminate on the basis of race or 
ethnicity. All advertising sales agreements contain nondiscrimination clauses. 
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From: 

Sent: 
To: 

Cc: 
Subject: 

L_·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-( b )( 6) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·___! 
Saturday, March 2, 2019 6:33 PM 

cb pm ed i a re I at ions ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
i (b)(6), (b)(7)(C) i 
L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 
RE: From ABC News - Border crossing today at Calexico 

I would like to add, if you are willing to give us a response, that! 1•x•1,1•)(7xc1ibelow isi (b)(6), (b)(7)(C) i 

We also plan to quote a man namedl._. (b)(6),.(b)(7)(C). _ ___! who said he was sepa~ated from his 15 year old daughter and 
did not realize that he was signing deportation papers, which were in English, and was then deported without his 
daughter. 

Since they have now filed asylum applications (which happened today), I was given permission to share their names. 

Thank you, 
i (b)(6) i 
l--•-•-•-•-•-•-•-•-•-•-•-•-•' 

From :L._·-·-·-··(b )( 6) -·-·-·-·___] 
Sent: Saturday, March 02, 2019 4:06 PM 
To: 'CBPM EDIARELA TIONS@cbp.dhs.gov' <CBPM EDIARELA TION S@cbp.dhs.gov> 
Subject: From ABC News - Border crossing today at Calexico 

Dear Press Office, 

I am a producer with ABC National News, writing a story for our digital platform about the 29 migrant parents who tried 
to present themselves in Calexico earlier today. Are you able to comment for me on the status of these parents' 
applications and whether they will be able to apply for asylum, stay in the United States, and/or be reunited with their 
children? 

r-·-·-·-·-·-·-) 
I have been asked not to use his name, but we are profiling one father, using only the initials[1• ll•>. i•ll

1
>1cij because he fears 

retribution in his home country, who told us that he was separated from his young son in May 2018, claims he signed his 
deportation papers mistakenly believing he was signing an asylum application, and then was sent to an airport after 
being told his son would be meeting him there. He said he was tricked multiple times into believing his son would be 
going home with him, when in fact, his son was not. His son remains in the U.S. with sponsors, who are relatives. 

Do you have any comment about allegations that some migrant parents were misled into believing that their children 
would join them when they were deported, when in fact the children remained in the US? 

Many thanks in advance, 

i (b)(6) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

~ 
_L.:: __ j________ __ i ) • I 

l._,_J~)J~)_._}roducer, Investigations 147 West 66th Street. 2nd floor I New York, NY 100231 0.i (b )(6) ~ cj (b )(6) i 
-·-·-·-·-·-·-·-·-·-· '·-·-·-·-·-·-·-·-·-·-·-·-· . 
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From: L-·-·-·-·-·-·-·-·-·-·-·-·-·-( b )(6) ·-·-·-·-·-·-·-·-·-·-·- ·-·-! 
Sent: 
To: 

, Sat u_rd ayJ M a_rch _ 2L 2 0_1. 9 . 8: 34 . PM ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 
i (b)(6), (b)(7)(C) ! 
~--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
!_ ___ (b)(6),_ (b)(7)(C) __ ___! cbpmediarelations 

Subject: seeking comment on deported parents seeking reentry at West Calexico 

https :/ /www.kqed.org/ news/ 11730280/ pa rents-deported-without-thei r-ki ds-seek-re-entry-reu nifi cation 

i (b)(6) i 
L- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • • 

Immigration and Criminal Justice Reporter, KQED 
Cell~ (b)(6) ! 
i • (b)(6) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
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·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·- ·- ·- ·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·- ·-·- · i 

12 
FOR OFFICIAL USE ONI.N (FOUO) I LAW ENFORCBif:ENT SENSITIVE (LES) 

EMAIL-002926994 



FOR OFFfCfAL mm Qtqt"t (FOUO} / LAW ENFORCBdENT sm .. SfTIVE (LES) 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
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l. -- ·-·-·-·- ·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·- ·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-; 

13 
POft OFFtCfAL USE mfuY (FOlJO, / LAW m,,rFORCB<IE~ff SENSITIVE (.LES) 

EMAIL-002926995 



FOR OFFICIAL USE O~HX (.E<OUO) I LAV/ E~WORGE~ilI~ff SENSITIVE (bES) 

' 

l--·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·-·-·-·-·-·-·-·-

14 
FOR OFFICIAL USE ONI.N (FOUO~ / LAW EKFORGB4IIHT SENSITIVE (LE£) 

EMAIL-002926996 



FOR OFFICIAL U8£ O~H.,Y (.~•QUO) / L1\JN E~WORCiiMiiWT SiiMSITI:VE (I ES) 

' 

··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

15 
FOR OFFICIAL USE ONI.N (FOuo, / LAW m.:FORC:B,iENT SENSITIVE (LES, 

EMAIL-002926997 



FOR OFFfCIAL USE ONLY (Fouo, / LAVv' ENFORCEMEN"'f SEh'SfHVE (LES, 

' 

L--·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- · 

16 
FOR OFFICIAL USE ONLY (FOUO) / LAW ENFORCEMENT SENSITIVE (LES) 

EMAIL-002926998 



FOR OFffCIAL USE ONLY (FOuo, I LAW mffORCB,IB~H sm~SITIVE (LES) 
i ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- · 
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b 5 
' 

b 7 E 

L -- ·-· - ·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·-·- ·-· - ·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·- ·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·-·-·- ·-·-·-·-·-·-·-·-· - ·-·- ·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-· - ·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-

17 
:FOR OF.:FfCIAL USE ONLY (FOuo, I LAVI m~FORCB,IB~ff SENSITIVE (LES) 

EMAIL-002926999 



FOR OFflCIAL USE ONLY (FOUO, / LAV✓ ENFORCB'vffilq''f S'EKSf'ftVE (LES) 

' 

l.---·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·- ·-·-·-·-·-·-·-·-·-

18 
FOR OFFICIAL USE Ot~Y (FOUOj I LAW m.;:FORCE?liffiNT sm~S{TIVE (LES) 

EMAIL-002927000 



FOR OFFICIAL USE ONLY (Fouo, I LAW ENFORCBvffitq'"f SEN-Sf'flVE (LES) 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--. 
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- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·i 

19 
FOR OFFICIAL USE O:P.HX (POlJO) / I.. 4W EJ>.[EQRCEMENI SENSUJVE (LES) 

EMAIL-002927001 



FOtt OFFtCfAL USE Qtqt"t (Fouo, / LAVI ENFORCIThiffi})>ff sm~SH1\ZE (LES) 

' 

20 
FOK O:FFfCIAL USE ONI.N (FOUO) / LAW E~JFOR-Ce~41i~ff SEJ\ISITIVE (l..ES) 

EMAIL-002927002 



FOR OFFICIAL USE O~HX (FOUO) / LAW E~JFORCEME~ff SE~~SITIVE (LES) 

ANNEXD 

Copy ## of## copies 
Issuing headquarters 

Place of issue 
Date-time group of signature 

Message reference number 
I-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
; 
; 

I (b)(5) 
; 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--' 

21 
FOR OFFICIAL USE O:f)ILY (FOUO) / LAW E:f)f.FORCB<EE:f)ff SENSITIVE (LES) 

EMAIL-002927003 



FOR OFFICIAL USE Oll'H:N (FOuo, I LAVv' ENFORCBvffiN"f SE~'iiSf'flV'E (L'ES) 

' 

22 
FOR OFFICIAL USE O~HX (FOUO) / LA'.3.' EJ:>WO~C.flMEh.JT SFNSIJJYE ([ ESJ 

EMAIL-002927004 



fi'Oit OP:ffCfAL U8E OML"t ('fi'OUO) / LAW ENf'OKCEfvffiWf 8EN"8f"flVE (LE8) 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--. 

' 

23 
f'Oit OP:ffCIAL USE ONI.N (FOUO) / LAW E~JP:ORG.g~mll-ff SENSITIVE (LES) 

EMAIL-002927005 



FOR OFFICIAL USE O~HX (.E<OUO, I LAV/ EJl.WORGE}.fi:\Jl.ff SENSITIVE (bES) 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
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L--·-•-·-·- ·- ·- •- •-·-·-·-·-·-·-•-·-•-·- ·- •- ·- •- •- •- •-•-•-•-·-·-·-•-•-•-•- •- •- •- •- •- •- •-•-•-•-·-·-·-•-•-•-•- •- •- •- ·- ·- •-·-·-·-·-·-·-•-•-•-•- •- •- •- •- •- •- •-•-•-•-·-·-·-·-·-·-•- ·- ·- •- •- •- •-•-•-•-·-·-·-•-•-•-•-•- •- •- ·- •-·-·-•-·-·-·-·-•-·-•-·-·-•- ·- •- • . 

24 
FOR OFFICIAL USE Q~R.,Y (P:000) / LA'.3.' m~,wo~CI.lM~:t>-TT SE:t>-TS[TIVE ([ ES~ 

EMAIL-002927006 



FOR OFFICIAL USE O:N:bY (FOUO) / LAW ENFORC8-'1EHT SE~~SITIVE (LES) 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- -. 

b 5 
' 

b 7 E 

; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ! 

25 
FOR OFFICIAL USE O~H.rY (FOUO) / LAW E~.fFORC8-ffi~ff SENSITIVE (LES) 

EMAIL-002927007 



FOR OFFICIAL US£ O:[)H:,Y (FOUO) / LA\ll EJ>JFORCITh,ffi:[)H sm~S£TIVE (LES) 

' 

26 
FOR OFFICIAL USE ONI.rY (FOUO) / LAW ENFORCEMENT SENSITIVE (LES) 

EMAIL-002927008 



FOtt OF.r'tCIAL mm ONLY (FOuo, / LAVI ENFORCB,{ENT SENSITIVE (LES) 
,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

b 5 
' 

b 7 E 

i·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- · 

27 
FOR OFFfCiAL USE ONI.N (FOuo, / LAW mffORCB,'1ENT SEHSH1VE (LES) 

EMAIL-002927009 



FOR OFffCIAL USE ONLY (FOuo, / LAW mffORCB,ffij),,ff sm~snTVE (LES) 

' 

28 
FOR OfffCIAL USE Otfu't (FOlJO, / LAW ENFORCEMENT SENSfTIVE (LES, 

EMAIL-002927010 



FOR OFFfCfAL USE mfuY (FOUO} / LAVv' ENFORCilldENT SEN-S£TIVE (LES) 

' 

29 
FOR OFFfCfAL USE mfuY (FOlJO} / LAW ENFORCBifBff SENSf'HVE (LES) 

EMAIL-002927011 



FOR OFFfCIAL USE ONiN (FOUO) / LAW m.rFORCEME~tT SBNSITIVE (bE~) 

·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·1 

b 5 
' 

b 7 E 

; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·- ·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·j 

30 
FOR OFFICIAL USE O:NI.rY (FOUO) / LAW ENFORCB<EENT SENSITIVE (LES) 

EMAIL-002927012 



FOR OFFICIAL USE O~H:rY (FOUO) / LAW E~JFORCEME~tT SE~~SITIVE (LES) 

ANNEXE 

31 
FOR OFFICIAL USE ONLY (FOl::f01 / LAW ENFORCBifBff SENSf'HVE (LES1 

EMAIL-002927013 



FOR OF'F'fCfAL USE mfuY (Fouo, / LAVv' ENFORCEMENT SEN"SiTIVE (LES) 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-· .. 

b 5 
' 

b 7 E 

; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·-·-·- ·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-i 

32 
FOR OFFICIAL USE ONI.rY (FOUO) / LAW E:[)WQRCE~ili~ff Slii:NSITIVE (LES) 

EMAIL-002927014 



FOR OFFfCfAL mm Qtqt"t (FOUO} / LAW ENFORCBdENT sm .. SfTIVE (LES} 

' 

33 
FOR OFFICIAL USE O:NI.rY (FOUO) / LAW E~.fFORCB<EEHT SENSITIVE (LES) 

EMAIL-002927015 



FOR OFHCIAL USE O~HX (P:000) / LAW E}WORCE~4liWT SEh[SITTVE ([ ES) 
r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

b 5 
' 

b 7 E 

i.,_, ___________ ____________________________ ______ ____________________________ ______ ____________________________ ______ __________________________ ________ __________________________ ________ __________________________ ________ __________________________ ________ _ 

34 
FOR OFFICIAL USE O~HX (FOUO) / LAW B~WORGB}.4I.mT SENSITIVE (LES) 

EMAIL-002927016 



FOR OFffCIAL USE ONLY (FOuo, I LAW m.rFORCB,IB~H sm~SITIVE (LES) 

' 

35 
FOR OFFICIAL USE ONLY (FOuo, / LAVI m.rFORCamNT SENSITIVE (LES, 

EMAIL-002927017 



FOR OFFICIAL USE O~HX (FOUO) / LAW E~JFORCEME~tT SE~~SITIVE (LES) 
r·-•- •- ·- ·- ·- •- •-·-·-·-·-·-·-•-·-•-·-·- ·- ·- •- •- •- •- •- •- •-·-·-·-•- •- •- •- •- •- •- •- •- •- •- •- •- •-·-·-·-•- •- •- •- •- •- •- ·- •-·-·- •-·-·-·-·-•-·-•- ·- •- •- •- •- •- •- •- •- •- •-·-·-·-•- •- •- •- •- •- ·- •- •- •- •- •- •-·-·-·-•- •- •- •- •- •- •- •- •- •- ·- •-·-•-·-·-·-·-•- ·- ·- •- ·- •- •- •-•- •- •1 

; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

(b)(5), (b)(6), (b)(7)(C) I 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

36 
FOR OFFICIAL USE O~H.rY (FOUO) / LAW E~JFORCB<IB~tT SENSITIVE (LES) 

EMAIL-002927018 



FOR OFFICIAL USE O:NlrY (FOUO) / LAW ENFORCB,IBJliff sm~snTVE (LES) 

ANNEXF 

37 
FOR OFFICIAL USE OJlitbY (FOUO) / LAW m.fFOR-CB,IBJliff SEKSH1VE (LBS) 

EMAIL-002927019 



FOR OFFICIAL USE ON:bY (FOUO) / LAW ENFORCIThiffiNT SEN"SITIVE (LES) 

ANNEXH 

38 
FOR OFFICIAL USE ON:bY (FOUO) / LAW mffORCIThiiENT SEHSH1VE (LES) 

EMAIL-002927020 



FOl't OFFtCfAL USE ONLY (Fouo, / LAVv' ENFORCBiffiJ>ff SEJ>~SITIVE (LES) 

' 

39 
FOR OFFICIAL USE ONI.rY (FOlJO~ / LAW E~.fFORCH.<EEHT SENSITIVE (LES) 

EMAIL-002927021 



FOR OF'F'fCfAL mm Qtqt"t (FOUO} / LAW ENFORCBdENT sm .. SfTIVE (LES} 

,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

' 

•·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

40 
FOR OFFICIAL USE ONLY (FOUO~ / LAW E~WORCEMli:NT S~NSlTIVE ([ ESJ 

EMAIL-002927022 



FOR OFFfCIAL USE Oll'H:rY (FOUO) / LAW E~JFORC~m}>ff SENSITIVE (l.ES) 

f-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·-·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·-·-·- ·-·-·-·-·-·-·-·-·-·- ·-

(b )(5), (b )(6), (b )(7)(C) 

'--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

41 
FOR OFFICIAL USE O~HoY (FOUO) / LAW E~f.FORC~m~ff SENSITIVE (LES) 

EMAIL-002927023 



i (b)(6) ] 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
Senior Director Refugee Protection 
Human Rights First 
805 15th Street, NW #900 
Washington, DC 20005 

Dear! {b)(6) ] 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Thank you for your July 27, 2016 letter regarding asylum seekers and the San 
Ysidro port of entry. 

The Department of Homeland Security (DHS) is committed to allowing access to 
the U.S. asylum system for those individuals in need of protection arriving at our ports of 
entry. In response to the high number of individual's arriving at our ports of entry, U.S. 
Customs and Border Protection (CBP) has employed a number of administrative and 
technological capabilities to frame strategic plans. Temporarily deploying hundreds of 
CBP officers to San Diego ports of entry, streamlining administrative processes, 
leveraging new technology applications, and re-framing the distribution of workload 
across the CBP enterprise, are some of the many investments CBP has made to maximize 
processing efficiencies while minimizing operational impacts to the lawful flow of 
travelers and trade across our borders. 

DHS has pursued a multi-pronged approach with the Department of State, regional 
partners, and others to address the large number of individuals seeking to enter the United 
States. The U.S government is expanding its Refugee Admissions Program to help 
vulnerable men, women and children in Central America who qualify as refugees. Our 
Department is partnering with the U.N. High Commissioner for Refugees and non
governmental organizations in the region to do this as soon as possible. This approach 
builds on the Central American Minors program, which is now providing an in-country 
refugee processing option for certain children with lawfully present parents in the United 
States. Additionally, on May 19-20, 2016, Secretary Johnson personally visited El 
Salvador and Honduras to discuss illegal migration with government leaders, and 
reiterated the message that our borders are not open to illegal immigration. While we 
continue our efforts to expand safe and alternate paths to the United States for those who 
qualify for protection, we are closely monitoring the situation on the southwest border 
and will continue to maximize our efforts where necessary. 

Due to ongoing construction at the San Ysidro Port of Entry, CBP is directing all 
asylum applicants to the new Pedestrian West facility for processing. Additionally, the 

EMAIL-002930631 



i (b)(6) ! 
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Government of Mexico developed protocols to manage the large number of transient 
migrant population. These protocols include the guiding of migrants to humanitarian 
shelters in Tijuana, and metering their flow to the U.S. port of entry. This ensures that 
migrants' health and safety are protected while they await their turn for CBP processing. 
CBP continues to assess the situation and make the appropriate improvements to ensure 
the humanitarian needs of these individuals are met. 

CBP officers conduct initial screening and processing of all travelers to the United 
States, including individuals seeking asylum. If during processing, a foreign national 
expresses fear of return to their home country, and is subject to expedited removal, he or 
she will be referred to a U.S. Citizenship and Immigration Services (USCIS) asylum 
officer for a credible fear interview. CBP officers have no discretion as to this referral 
for credible fear determination. Moreover, individuals subject to other forms of removal 
have an opportunity to affirmatively seek protections such as asylum. No foreign 
national is denied the ability to apply for admission at a port of entry and those seeking 
protection are being processed in accordance with the regulations. 

While still safeguarding our borders against ever-evolving threats, CBP officers 
have processed and cared for over 57,000 inadmissible migrants along the southern 
border ports of entry already in Fiscal Year 2016. Often at their own initiative and 
personal expense, these same CBP officers offer items of comfort, such as toys, books, 
DVDs, and other entertainment articles to these hopeful migrants. These officers should 
be a testament to the high level of professionalism practiced within CBP. 

We remain committed to addressing the surge of migrants at the San Ysidro port 
of entry. We are continuously assessing the personnel and infrastructure needs at our 
ports of entry and will employ every administrative and technological solution available 
to ensure the timely and appropriate processing of individuals arriving in the United 
States in need of protection. 

Thank you again for your letter and interest in this important issue. Should you 
wish to discuss this matter further, do not hesitate to contact me. 

Sincerely, 

Alejandro N. Mayorkas 
Deputy Secretary 

Cc: [ (b)(6) iRegional Representative, UNHCR 
i -·-·- ·-

i (b)(6) ! Asst Secretary of State for PRM 
l--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

EMAIL-002930632 
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!__(~)_(_6),_ (b_)(7_)((;) ] DHS Civil Rights and Civil Liberties Office 
1
.,-.,-.,-.,-.,,uw,,-,,.,,.,,.,,.,,.,,.,,..,,.,,._,._,. __ , 

i (b)(6) !Policy Counsel, American Civil Liberties Union 
l---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 
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From: HUTTON, JAMES R 
Sent: Wednesday, August 17, 2016 2:53 PM 

To: i (b)(6), (b)(7)(C) i 
Cc: 

J. - - - - - - - - - - - - - - - " ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·- ·-, 

L__·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-(~)_(~)d_~)!.!.).~~) ____________________________________________________ j HOFFMAN, TODD 
A 

Subject: FW: Asylum claims at San Ysidro/Ped West 

,-·-·-·-·-·-·-·-·-·-·-·-•-. 
j (b)(6), (b)(7)(C) i 
"·-·-·-·-·-·-·-·-·-·-·-·-·. 

FYDABelow 
We are trying to set up a call withl_ _______ (_b)(6) _________ ](Democratic Chief Counsel, Subcommittee on Immigration and 
Border Security, Committee on the Judiciary) to talk about the NGO strenuous assertions that POE is turning 
away CF applicants at SYS.[!bfrsi:-(bi(i)(C).]with OCA did speak with[--(b)(Gf-·lon talking points we used for call 
with DHS but he still wants to speak with POE management to get our version and better understand the 
situation. 

i (b)(6), (b)(7)(C) i 
i. Do we h~ve proposed times for this call? 

J. Ryan Hutton 
Deputy Executive Director (A) 
Admissib_ility and Passenger Programs 
RR]3 (b)(6), (b)(7)(C) : 

'-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
Washington, DC 

r-·-·-·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·1 

if! i ~J (b)(6), (b)(7)(C) ! 
~ ir•-·-·-·-( b )( 6), -( b )( 7) ( cf ·-·-·-·-i 

L-- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-

: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release under 
the Freedom of lnforma , .S.C. 552). It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance with OHS policy 
relating to FOUO information and is not to the public or other personnel who do not have a valid "need-to-know" without prior approval of an 
authorized OHS official. No portion of this report should be furn1s dia, either in written or verbal form. This document, and any attachment(s) hereto, 
may contain confidential and/or sensitive U.S. Government information, and is not or , · w retransmission, dissemination or use by anyone other than 
the intended recipient(s). Please notify the sender if this email has been misdirected and immediately des r sand copies of the original. Any 
disclosure of this document must be approved by U.S. Customs and Border Protection. 

From: Owen, Todd C (AC OFO) 
Sent: Wednesday, August 17, 2016 1: 14 PM !·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 

To: HUTTON, JAMES R r·-·-·-·-·-·-·-·-·-·-·(i>)(6)~--(bfCij(Cf-·-·-·-·-·-·-·-·-·-·1wAGNER, JOHN Pi (b)(6), (b)(7)(C) ! 
"\INl'Ul'Ul'U fll l'IU UNNNl'Ml'Ml'l.ll'l.ll'l.ll'I.INNl'Ul'Ul'U flll'll l'UNNNl'Un.ll'l.ll'l.ll'l.ll'I.INNl'Ul'U!-• - • - •"" L • - • - • - • - • - • -•- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •-•- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •-•.,: 

Cc: HOFFMAN, TODD Ai (b)(6), (b)(7)(C) i 
Subject: RE: Asylum claims at San Ysidro/Ped West ' 
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Todd C. Owen 
Executive Assistant Commissioner 
Office of Field Operations 
U.S. Customs & Border Protection 

From: HUTTON, JAMES R 
Sent: Wednesday, August 17, 2016 1:08 PM 

To: Owen, Todd C (AC o.~9.)L _______ J~lt~bJ~H?J_(~J_ ________ J.Ylf AGNER, JOHN P ! (b)(6), (b)(7)(C) i 
Cc: HOFFMAN, TODD Ai (b)(6), (b)(7)(C) l '·············································································· 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
Subject: FW: Asylum claims at San Ysidro/Ped West 

E-AC Owen 
FYDA below 

l ........ J~).(~L ..... .l(Democratic Chief Counsel, Subcommittee on Immigration and Border Security, Committee on 
the Judiciary) would like to have a conference call with the PD at San Ysidro and the appropriate HQ SME to 
discuss the processing of asylum claims at San Ysidro/Ped West. This relates to call you, XD Hoffman & PD 

l (b)(&), (b)(1)(c)irecently had with OHS on this very issue in which NGO' s were claiming that POE was turning away 
people claiming CF when in fact Government of Mexico is assisting with metering pedestrians due to current 
construction. 

J. Ryan Hutton 
Deputy Executive Director (A) 
Admissibility and Passenger Programs 
~. (b)(6), (b)(7)(CJ.i 

Washington, DC 

,:;a! i -· ' :';;I {b)(6), {b)(7)(C) I 
i-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·- j 

WlaTTlmte-:-~ ·is...d,ocument is UNCLASSIFIEO//FOR OFFICIAL USE ONLY (U//FOUO). It contains information that may be exempt from public release under 
the Freedom of Information 52 . It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance with OHS policy 
relating to FOUO information and is not to be re e ublic or other personnel who do not have a valid "need•to•know" without prior approval of an 
authorized OHS official. No portion of this report should be furnishe · either in written or verbal form. This document, and any attachment(s) hereto, 
may contain confidential and/or sensitive U.S. Government information, and is not for re , retransmission, dissemination or use by anyone other than 
the intended recipient(s). Please notify the sender if this email has been misdirected and immediately des r · · Is and copies of the original. Any 
disclosure of this document must be approved by U.S. Customs and Border Protection. 

From~ (b)(6), (b)(7)(C) i 
•·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Sent: Wednesday, August 17, 2016 12:46 PM 

To: HUTTON, JAMES R[ (b)(6), (b)(7)(C) l 
•·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
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r-·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·--. 

Cd (b)(6), (b)(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

Subject: Asylum claims at San Ysidro/Ped West 

Hey Ryan, 

Thanks for your help on this one. Per our conversation,!_ _______ (b)(6) ________ i(Democratic Chief Counsel, Subcommittee on 
Immigration and Border Security, Committee on the Judiciary) would like to have a conference call with the PD at San 
Ysidro and the appropriate HQ SME to discuss the processing of asylum claims at San Ysidro/Ped West. 

i (b}(6) lhas received calls from local advocacy groups alleging that CBP officers are turning Mexican nationals away from 
' the Port (once they claim asylum) and directing them to a facility/mission house in Mexico to receive a new date/time to 

return to the Port.llbJ{~)_iis concerned CBP is violating policies/regulations by turning these individuals away and wants to 
discuss these concerns on the conference call. 

Let me know if there's anything else you need. Once participation is decided, we'll need to look at dates/times early next 
week that work for the group. 

Thanks in advance! 

i (b)(6) i 
L-- ·- •- •-·-·-·-·-·-·-·- •- •-·- ·-..I 

Office of Congressional Affairs 
0
._U.S~_Cnstoms..and Border Protection 
i (b)(6) i 
L-- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-· - ·-·- ·4 
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From: 
Sent: 
To: 

Cc: 

Subject: 

ALCON, 

l, ___ j_b){6), _(b)(7)(C) ____ ___!on behalf of LAREDO OPS CENTER 

Monday, February 18, 2019 1 :45 PM ,·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
HOWE, RANDY J; CAMPBELL, CARL s;L_ __ Jb)(6),_(b)(7)(C) ______ iHIGGERSON, DAVID P; 
CBP-MCAT-TEAM;i (b){6), (b)(7){C) i 
i (b)(6), (b)(7)(C) . 

[_·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ( b) ( 6), . ( b )(7)( C) -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ]LAffEi5·0·-c5p-s·-·-·-·-! 
CENTER 
LFO Queue Management Report for February 18, 2019 

Attached is the Laredo Field Office - Queue Management Report for February 18, 2019,@ 1000 hours (CST). 

.. 

Tota] % ofCF 
Ntmber iin 

:rvlfiinors 
Queue@ J\ifuiors. Nlinorn 

F ieJd. Office Port number of M[ignmt J\ifodicalmy 
Bomdw:y De1tamed Processed 

Detalnees Capacity Screened. 
Line 

·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·- -
Laredo B:rownsviillle 39'%, 0 Nill]/ 

.. -

Laredo Progreso 12% 0 NOllJi 
.. -
Laredo Hida]go 83% 22 Nill]/ 

.. -

Laredo loo Gramde Ciilty 0% 0 NOllJi 
(b)(5), (b)(7)(E) (b)(5), (b)(7)(E) -

Laredo Roma 81% 0 Nill]/ 
.. -

Laredo Laredo 4 1% 48 Nol 
-

Laredo Eag]e Pas.s 121 ~,-0 25 The : 
.. -

Laredo Del Rio 14% 0 Non 
' .. 
-·-·-·-·-·-·-·-·-·-·-·-·-· 

Respectfully, 

f (b)(6), (b)(7)(C) i 
, Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 
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I 09 Shiloh Dr. i (bH6l, (bH7HCl )
0 

Laredo TX I 78045 
1·-·-·-·-." ·-·-·-·-·-·-· __ 2,1·-·-·-·-·-·-·-·-·-·-·-·- -·-·-·-·-·-·-·--- ' ·-· ' __ _._,, 

ofc i (b)(6), (b)(7)(C) i 
i-·-·-·-·- (b)(6), (b)(7)(C) ·-·l 
L-- •-·-·-·-•- •-·-·-·-·-·-·-•-·-•-·-·- ·-·-•- •- •- •-•-·-•-·-·-·-•-•-•-·-•-•- •- •- •- •- •-•-•- •-·-·-·• 

Lando 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

~-hi=· s document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may .. e ·-·-·-·-·-· ·-·-·-·- ublic .release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from th(·-·-·-·-·-·-·-·-·-·-·-J~)_(!)J~L._. ____________________ l of CBP' s System of Record J:iQ!if.!9<!tion (SORN); therefore should not be 
used as evidence in Court Proceedings. CBP Official records mus · througtj(b)(7)(Eliand reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro e , transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outsicfie~oftiHP--QL 
the public without the prior approval from the Laredo Field Office. 
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From: I {b)(6), {b)(7)(C) Ion behalf of LAREDO OPS CENTER 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

Sent: 
To: 

Cc: 

Tuesday, February 19, 2019 1 :32 PM,·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
HOWE, RANDY J; CAMPB_ELL,_ CARL SL jb)(_6),_(b}(7}(C) _____ jHIGGERSON, DAVID P; 

__ C B_P-MCA T -TEAM ;.l__ ( b }( 6), ( b )(7)( C) !_ _________ ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
i (b}(6), (b}(7}(C) i 
( (b}(6), (b}(7}(C) :°LAREDO ·ops·-·-·-·-· 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

CENTER 
Subject: LFO Queue Management Report for February 19, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 19, 2019, @ 1000 hours (CST). 

Report Date: F ernlliall)' 19, 2019@ 1000 Hrs CST 

NI11mber m 
Total! 0/o ofCF 

Queli.lle @ 1Vllinors :Muiioors 
J\ffiinors 

F~e]cll_ Office Port nmnber of M grant 
Bo1.11ndary Detained Processed 

Medlkall]y 
Detainees Capacity Screened 

Line 
-·-·-·-·-·-·-·-·-·-·-·-·'1 

Laredo Brm,;;'llsviilllle 36% 0 None 

Laredo Progreso 24% 0 Non( 

Laredo Hfai a1go 117% 20 N on( 

Laredo llio Grande City 0010 0 None 
(b)(5) , (b)(7)(E) {b){5), {b){7){E) 

Laredo Roma 1O0~/o 4 Non( 

Laredo Lmedo 42% 82 No l: 

Laredo Eag]eP·ass 136% 25 The i 

Laredo De1Rro 25% 0 None 

Respectfully, 

I {b)(6), {b)(7)(C) j 
"·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·'" 

Customs and Border Protection Officer 
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Laredo Field Office I Laredo Operations Center 
109 Shiloh Dr.,L(b)(&),(b)(7)(C)j Laredo, TX I 78045 
ofd (b)(6), (b)(7)(C) ] ,_ . .,. , ................................................ .... .... ............................................................ .... .... .................... , ........................... . 

i (b)(6), (b)(7)(C) j 
L . ... . ... . ... ,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,., ... . ... . ... . ... . ... . ... . ... . ... . ... . ... ,.,.,.,.,.,.,.,.,.,.,.,.,.,., ... . ... . ... . ... . ... . ... . ... . ... . ... ,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,., ... . . 

Lmde 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

W1tltl'~~-DJhil!§. s document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may __ e ___________ ·-·-·-·-·-·-· ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from thei (b)(7)(E) : f CBP' s System of Record N9_!if!~<!tion (SORN); therefore should not be 

1... . ....... . ... . ....................................... . ............... . ....... . ....................................................... . ~ I 

used as evidence in Court Proceedings. CBP Official records mus · oughi (b)(7)(E) and reviewed by Office of Chief 
L . ... . ................... } 

Counsel prior to dissemination of records outside CBP. This document is to be contro e , smitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outside o 
the public without the prior approval from the Laredo Field Office. 
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From: i (b)(6), (b)(7)(C) ion behalf of LAREDO OPS CENTER ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
Sent: Thursday, February 21, 2019 1 :39 PM ______________________________________________ _ 
To: HOWE, RANDY J; CAM_PBEL_L, _CARL sL._,_Jb)(6),_ (b)(7)(C) _____ jHIGGERSON, DAVID P; 

CBP-MCAT-TEAM; i (b)(6), (b)(7)(C) ! 
Cc: i (b)(6), (b)(7)(C) : 

r- (b)(s>, (b)f1)(c) i LA-RE6o-·or·s-·-·-·" 
L-- •- •- •- •-• - •- •- •- •-•-•-• - •-•-•- •- •-• - •-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•- •-•-•-•-•-•-•-•- •- •- •- •-•-•- •- •-•-•-•- •- •- •- •-• -•- •- •- •- •-•- •- •-l 

CENTER 
Subject: LFO Queue Management Report for February 21, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 21, 2019,@ 1000 hours (CST). 

Report Date: February 21, 2019 @. 1000 Hrs CST 

F~cld Office p .oft 

Tora] 

m11mber of 

Detailnees 

% ofCF 

lvlligrant 

Capadty 

Nmnberirn 

Queue @ Munors 
Bomdla:ry Detailned. 

Lime 

lvliilors 
Jv.][mOl[s 

lvlecicalmy 
Processed 

Screened. 
·---------------------------·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·---

Laredo B!m\'l!lsviillle 0 Non, 

Laredo Progreso 0% 0 Non, 

Laredo llida]go 7 Non, 

Laredo 
+--------t--------1 (b)(5), (b)(7)(E) i------+----; 

Laredo 

Riio Grande City 

Roma 

0% 

38% 

0 

0 
{b){5), {b){7){E) 

Non, 

Laredo Lmedo 38 Non, 

Laredo Eag]e Pass 186%1 25 

Laredo Dell Rio 11~'0 0 Non, 
+-------~---------·-·-·-·-·-·-·-·-·-·-·-----~------, .. ,--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i.. -------

Respectfully, 

i (b)(6), (b)(7)(C) ! 
L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 
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I 09 .. Shiloh_Dr.,l(bH6l, (bH7HCl ]l.Laredo,. TX I 78045 
ofc i (b)(6), (b)(7)(C) ! 

'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
i (b)(6), (b)(7)(C) ] 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

~ 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

is document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may e e ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from the i (b)(7)(E) i of CBP' s System of Record Notification (SORN); therefore should not be 
used as e~l°dence-·iii·c·omt"Pi-o-c-eedings.·-·c1fp. Official records mus . d through!"(-b)!7.l<Ei1 and reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro , transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outs1die~'-8W..ClL_ 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937053 



From: f (b)(6), (b)(7)(C) !on behalf of LAREDO OPS CENTER 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sent: Monday, February 25, 2019 1 :17 PM -------------------------------------------------· 
To: LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL sL_ ________ (b)(6), (b)(7)(C) ________ i 

r •- •- •- •- •- •- •- • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- •1 

HIGGERSON, DAVID P; CBP-MCAT-TEAM;i (b)(6), (b)(7)(C) i 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Cc: i (b)(6), (b)(7)(C) l 
i,---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

Subject: LFO Queue Management Report for February 25, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 25, 2019, @ 1000 hours (CST). 

Report Date: Febrnary 25, 2019 :q. 1000 Hrs CST 

Total 
Field Office Port number of 

Detainees 

-----·-·----------------' 
Laredo BrO\ms, i.lle 

Laredo Progreso 

Laredo Hidalgo 

Laredo Rfo Grande City 
(b)(5), (b)(7)(E) 

Laredo Roma 

Laredo Laredo 

Laredci Eagle Pass 

La:redci Del Rio 

Respectfully, 

i (b)(6), (b)(7)(C) i 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Customs and Border Protection Officer 
Laredo Field Office _[_ Laredo Operations Center 
I 09 Shiloh Dr l (b)(&), (b)(?)(C) i Laredo TX l 78045 

- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- . - · ·-·-·-·-·-·-·-·-·-·-·- ·"'l ......................... ' ·- ·- ·- ·- ·- · . 

ofd (b)(6), (b)(7)(C) ! 
•---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· ..,_ 

[ (b)(6), (b)(7)(C) ! 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

0 o of CF 
:-,,figrant 

Capacity 

30°0 

~9°o 

105°1 

0°0 

31°0 

-l8° 0 

136°0 

::!1°o 

1 

:\"umber hi 
1·1.inors 

Queue 1i. \ ·.liners \Iinors ,_. 
~·!edicallv 

Boundarv Detained Processed 
..,. ' Screened 
Lttle 

0 2 Pet -
") :-.Iino - -
0 Xom -
0 :\"one 

1 
{b){5), (b){7){E) -

Xonc -
28 Xo 11 

,____ 

25 Ther -
0 :\"one 

EMAIL-002937055 



Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

· This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may m ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from thei (b)(7)(E) ; f CBP' s System of Record N_o._t~s;~tion (SORN); therefore should not be 
used as e'vicfeiic:e"liiT:ouif PioceeciTiigs·.-·-c1fp'-official records mus . oughl(b)(7)(E) j and reviewed by Office of Chief 
Counsel prior to dissemination ofrecords outside CBP. This document is to be control e , smitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outside o 
the public without the prior approval from the Laredo Field Office. 
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EMAIL-002937056 



From: ! ______ (b)(6),_(b)(7)(C) _____ _ion behalf of LAREDO OPS CENTER 

Sent: Tuesday, February 26, 2019 2:10 PM 
To: HOWE, RANDY J; CAMPBELL, CARL S;i (b)(6), (b)(7)(C) :HIGGERSON, DAVID P; ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

CBP-MCAT-TEAM;i (b)(6),{b)(7)(C) i 
·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·l,.,.,.,.,.,.,.,.,.,.m.,•,•'•'•'•'•'•'•'•'•'•'•'-·-·- ·- ·- ·- ·- ·-·-·-·-·-·- ·-·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·- ·-·-·-·- ·- ·- ·- ·-·- ·-·-·-·• 

Cc: i (b)(6), (b)(7)(C) ! 
.-J.-•- ·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·- ·- ·-·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·-·- ·- ·-·-·-·-·- ·- ·- ·- ·- ·- ·-·-·-·-·-·- ·- ·-·-·- ·-·- ·- ·- ·- ·- ·-·-·-·-· .-•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 
i (b)(6), (b)(7)(C) iLAREDO OPS 
~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

CENTER 
Subject: LFO Queue Management Report for February 26, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 26, 2019,@ 1000 hours (CST). 

Report Datte: F ebmary 25, 2019 (a) ,.__,. lOOOHrs CST 

TottaJ %,of CF 
Number iln 

lYiiinors 
Queue 1@ :rvlfilnors 1vllmors 

Ficldl Office Portt number of NEgrantt Medic.illy 
Bomldary Detamed P:rocessedl 

Detamiees Cap.a:city Screened 
Lme 

Laredo B:rovvnsviilll!e 19% 3 Nonf 
;-

Laredo Progreso 29% 4 :rvlfiln-0 
,-

Laredo Hidalgo 83% 14 Nonf 
,_ 

Laredo Rfo Grande C~, 00/o 0 None 
(b)(5), (b)(7)(E) {b){5), (b){7){E) ;_ 

Laredo Roma 25% 3 None 
,_ 

Laredo Laredo 38% 23 No li 
i-

Laredo Eag]ePass 136% 25 Tuer 
-

Laredo Dclllio 18% 0 None 
-·-·-·-·-·-·-·-·-·-·-·-· -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Respectfully, 

i (b)(6), (b)(7)(C) ! 
L-- •- •- •- •- •- •-•- •- •-•- •- •- •- •-•-•- •- •- •- •- •- •- •-•- •- •-• - •- •- •-•-•-•- •-• 

Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 

1 

EMAIL-002937058 



I 09 __ Shiloh_ Dr. ,L~b).~6l!_!!>ll!l\~l.l_ Laredo, __ TX J ~ 8 04 5 
ofc i (b)(6), (b)(7)(C) i 

i Lr, • (b)(6), (b)(7)(C) . i . 
•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

WtOO'ffil.lG;.-I.lhl!. s document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may e ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from the f (b )(7)(E) , of CBP' s System of Record Notification (SORN); therefore should not be 

'-·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·"" ,·- ·- ·- ·- ·- ·-1 
used as evidence in Court Proceedings. CBP Official records mus · through: (b)(7)(E) !and reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro , transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outs1rue~'-eE~u: 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937059 



From: ! (b)(6), (b)(7)(C) ion behalf of LAREDO OPS CENTER 
··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Sent: Wednesday, February 27, 2019 1 :39 PM c·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-, 

LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL sL._ ____ __(b}(6),_{_b}(7}(C) _________ i To: 
,. H I G GERSON, __ DAV I D. P; _CB P-_M_CA T -TEAM;: .,.Jb )(6) ,( b )(7)j C) __ ,.:_ ________________________________________ _ 

I {b){6), {b){7){C) ! Cc: 

L - - •- • - • - •- •- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- • - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- •- • - • - • - • - • . 

Subject: LFO Queue Management Report for February 27, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 27, 2019, @ 1000 hours (CST). 

Repott Date: F ebniary 27, 1019 'g'. 1000 Hrs CST 

Total 
Field Office Port number of 

Detainees 
-·-·-·-·-·-·-·-·-·-·-·- · 

Lru·edo Bro\\ ·nsville 

Lru·edo Progreso 

Laredo Hidalgo 

Lru·edo Rio Grande Citv 
(b)(5), (b)(7)(E) 

Laredo Roma 

Lru·edo Laredo 

Laredo Eagle Pass 

Laredo Del Rio 

Respectfully, 

i (b)(6), (b)(7)(C) j 
•·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·- ·J 

Customs and Border Protection Officer 
Laredo Field Office.J. Laredo Operations Center 
I 09 . Shiloh _Dr., L<bJtsJ, tbJ(7JtcLl_Laredo, __ TX_, I 7804 5 
ofc i (b}(6), (b}(7}(C) i 

%ofCF 
:vligrant 

Capacity 

28% 

O°o 

131°0 

0%1 

63% 

38%) 

129°0 

21 %) 

[ , {b)(6), {b)(7)(C) l . 
L--·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- 1 

Ktunber in 
Queue ~ ~vfinors ::vunors :\Iinors 

~viedicallv 
Boundary Detained Processed 

Screened 
Line 

'I Kone _., 

,___ 

0 K one -
,., " Kone .J:,, -
0 Kom 

{b){5), (b){7){E) -
"" Kone _, 

-
29 Ko !J -
25 Ther -
0 Kone 

EMAIL-002937061 



Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may rom ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from theL ________________________ (b)(7)(E) __________________________ '. of CBP' s System of Record Notification (SORN); therefore should not be 
used as evidence in Court Proceedings. CBP Official records mus · through[ (b)(7)(E) ]and reviewed by Office of Chief 
Counsel prior to dissemination ofrecords outside CBP. This document is to be contro e , smitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outside o 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937062 



From: i {b}(6), {b}(7}(C) ] on behalf of LAREDO OPS CENTER 
L•- •- •-• - • - • - • - • - •-•-•- •-•-•-•- •-•-•- •- •-• - • - • - • ' 

Sent: 
To: 

Thursday, February 28, 2019 1 :58 PM ----------------·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL sl.__ ______ (b)(6), _(b)(7)(C) ______ ___l 

Cc: 

HIGGERSON DAVID P· CBP-MCAT-TEAM; (b)(6), (b)(7)(C) i 

I , , { b) ( 6)' r b}(7'j1cl'"'"'"'"'"'"' i 
i.-•- •- •- •- •- •-•-•-·-·-·-•-•- •-•-•- •- •-·-•-·-·- •-·-·-·-·-•-·-•- ·-·- •- •- •- •- •-•-•- •-•-·-·-·-•-•-•- •- •- •- •-·-•- •-•-·-•-·-·-·-•-•-•-•-•-•- •- •- •-•-·-•-·-•-·-·-·-·-·-·-·-•-·-•- •-•- • I 

Subject: LFO Queue Management Report for February 28, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for February 28, 2019,@ 1000 hours (CST). 

Report Date: F ebruacy 28 , 2019 1@ 1000 Hrs. CST 

TotaJ %ofCF 
Nwnberm 

:Mfirnors. 
Quene@ J'.Vllmors. Mlnms. 

Field Office Port number of 1Vugnrnt 
Bomdary Detamed P'lroces.s.ed 

11.,fodiWy 
Detai-iees. Capacity 

Lme 
Screened 

-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-·-· 

Laredo B:ro-..vnsviill]e 52% 12 Non 

' 
;--

; 

Laredo Pmgres.o 
; 

0% 4 Non ; 
; 
; 
; 

' 
a-

; 

Laredo llidrugo 
; 

71% 30 Non ; 
; 
; 
; ,._ 
; 
; 

Laredo Rio Grande City ; 50% 0 Niiim ; 
; 

{b)(S), {b)(7)(E) : (b)(5), (b)(7)(E) "-
; 

Laredo Roma ; 50% 8 Non ; 
; 
! "-; 
; 

Laredo Laredlo ; 38% 54 NoI ; 
; 
! ~-; 
; 

Laredo Eag]e Pass. 
; 79% 2:5 The: ; 
; 
! 

>-
; 
; 

Laredo De1R.io 
; 

25% 0 Non ; 
; 
! 
'·-·-·-·-·-·-·-·-·-·-·-·-·-

Respectfully, 

i (b)(6), (b)(7)(C) i 
l-•-·-·-·-·-•-•-·--·-·-·-·-•-·-•-·-·-·-·-•- •-•-•-•-·-•-·-·-·-•-•-•-•-• .. 

Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 

1 

EMAIL-002937064 



I 09 Shiloh Dr. , l(b)(6), (bH7HC) i Laredo, TX I 78045 
ofd (b)(6), (b)(7)(C) : 

i L (b)(6), (b)(7)(C) 1 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

~ 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

u ~- ...Lhis document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may e ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen prints 
from the! (b)(7)(E) '. of CBP' s System of Record Notification (SORN); therefore should not be 
used as ~vidence-iii·com-i'Procee,-fings~·-·c1fp-·official records mus . d throug~-~~!.l!.!\:nand reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro , transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outt&s1taee1'f-€B,l2...;u:._ 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937065 



From: f (b)(6), (b)(7)(C) ion behalf of LAREDO OPS CENTER 
L - - • - • - • - • - • - •- •- •- •- •- •- •- •- •- •- •- • - • - • '" 

Sent: Friday, March 1, 2019 1 :56 PM c·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 

To: LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL SL_ ___ __(b)(6),_(b)(7)(C) _____ ___i 

Cc: 
HIGGERSON, DAVID P; CBP-MCAT-TEAM;: (b)(6), (b)(7)(C) i 

I { b) { 6), (b){7-)(C=f ==-~ I 
t- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- • I 

Subject: LFO Queue Management Report for March 1, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for March 1, 2019,@ 1000 hours (CST). 

Report Date: :\larch 0 1, 2019 ?]. 1000 Hrs CST 

Total 
Field Office Port number of 

Detainees 

Laredo Bro·wm, ille 

Laredo Progreso 

Laredo Hidalgo 

Laredo Rio Grande City 
(b)(5), (b)(7)(E) 

Laredo Roma 

Laredo Laredo 

Laredci Eagle Pass 

La:redCi Del Rio 

Respectfully, 

i (b)(6), (b)(7)(C) i 
L--•-•- •- •- •- •- •-•-•-•-•-•-•-•- •- •- •- •- •- •- •- •- •-•• 

Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 
I 09 Shiloh Dr. ,l(b)(&l, (b)(7)(CJ .I Laredo, TX 178045 
ofd. (b)(6), (b)(7)(C) i 

r·-·-·-·-·-·- ( b )( 6), ( b )( 7 )( C) r-·-·-·-·-·-·-·· 
"·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

0 o of CF 
:\"umber in 

1-linors 
Queue~ \ ·.linors :\linors 

:-,,figrant ).-!edicallv 
Boundarv Detained Processed 

Capacity ..,. ' Screened 
Lme 

39° 0 -.' 

110 -- 0 8 

60° 0 """ ~j 

50°0 0 

69°0 0 
(b){S), {b){7){E) 

36°c 35 

S6°o 25 

43° 0 0 

1 

X one 

':\"one 

':\"om: 

);one 

Xonc 

Xo 11 

Ther 

':\"one 

EMAIL-002937067 



Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

W1':tl't1"+1-P-1'-i.:..... __tThis document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that .may_·-·-·-·-·-·-·-· ·-·-·-·- m ublic.release under the Freedom oflnformation Act (5USC552). Printouts and/or screen prints 
from the i (b)(7)(E) ! of CBP' s System of Record Notification (SORN); therefore should not be 
used as e~idence·hi-Comt'Pi-oceecffiigs:-·ciif Official records mu · d throug}i(b)(7)(E)land reviewed by Office of Chief 
Counsel prior to dissemination ofrecords outside CBP. This document is to be contro '-· ;- ·-·-·· transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outiss1ioeeof-€B~11... 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937068 



From: l__ (b)(6), .(b)(7)(C) ___ i on behalf of LAREDO OPS CENTER 

Sent: Sunday, March 3, 2019 12:58 PM 
To: LAREDO OPS CENTER; LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARLS; 

Cc: 

::-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i ::-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-1 
i (b)(6), (b)(7)(C) ! HIGGERSON, DAVID P; CBP-MCAT-TEAMj, (b)(6), (b)(7)(C) ! .J. ..................................................................... ___ , _________________________ , _________ ________________ , _______ , _____ , ___ ___________ ,..__...:.....,..,_.,__..;._.~..._,__._..,_ 

i (b)(6), (b)(7)(C) ! 
i (b)(6), (b)(7)(C) !LAREDO OPS 
l-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

CENTER 
Subject: LFO Queue Management Report for March 3, 2019 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for March 3, 2019,@ 1000 hours (CST). 

Report Date: 1\-farch CB, 2019 1'@ = lOOOHrs CST 

Nmnberin 
Tora] %ofCF 

Queue@ l'v~ms :Mfilnms 
:Mrinors 

F~eld Office Port nI11mber of Mfiigrant 
.._,, 

l'vfodiicallly 
Bomcin:y Detru111ed Processed 

Detru111e.es Capacity 
Line 

Screened 
-·-·-·-·-·-·-·-·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-·-·-· ·-·-·-·-·-·-·-·-·-·-·-·-· -

Laredo B:iro\\'lllsvifile 33% 5 Non, 

-
Laredo Pmgreso 12~,fi, 6 Non, 

-
Laredo llidla]go 6{)f% 43 Non, 

-
Laredo Riio Grande City 38% 0 Non, 

(b)(5), (b)(7)(E) (b)(S), (b)(7)(E) -
Laredo Roma 38% 18 Non, 

-
Laredo Laredo 36% 51 NoI 

-
Laredo Eag]e Pass 93% 25 Thei 

-
Laredo DdRiio 11% 0 Non, 

Respectfully, 

I (b){6), (b){7){C) ! 
L--•-•-•-•-•-•- •-• - •- •- •- •- •- •-•-•-•-•-•-•-•-•- •- •-• - •- •- •- •- •-•-•-•-• . 

CBP Officer 

1 

EMAIL-002937070 



j (b)(6), (b)(7)(C) j 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Lare d~--Opera ti ons ___ C enter------------------------------------
D es k: j (b)(6), (b)(7)(C) I 

,•-·-·-·-·-·~ ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

'· ' ·s docmnent is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may be exe · release under the Freedom of Information Act (5USC552). 111is document is to be 
controlled, handled, tnmsmitted, distributed mid dispose · e with DHS policy relating to FOUO infonnation, and is not 
to be released outside of CBP or the public without the prior approval from the Laree o · 

2 

EMAIL-002937071 



From: [ (b)(6), (b)(7)(C) !on behalf of LAREDO OPS CENTER 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

Sent: Monday, November 26, 2018 1 :51 PM 
To: LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL s;[__ ________ (b)(6), (b)(7)(C) ________ ___i 

___ H I G GERSON, . DAV I D. P; CB P-_ MCA T -TEAM; L ( b )( ~), ( b ><n( C) i -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
Cc: 

i (b)(6), (b)(7)(C) i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

Subject: LFO Queue Management Report for November 26, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for November 26, 2018@ 1000 hours CST. 

Total 
Field Office Port number of 

Detainees. 

Lare-do Brov.'Ilsville 
; 
; 
! 

' Lare-do Progreso 
; 
; 
! 
; 

Lare-..do Hidalgo ; 
; 
; 

Lare.do Rfo Grande City 
; 
; 
! 

Lare.do Roma 
i (b)(5), (b)(7)(E) 
; 
! 
; 

Lare.do Lare.do ; 
; 
; 

Lare.do Eagle Pass 
; 
; 
! 

' 
Lare-..do Del Rio 

; 
; 
! 
'·-·-·-·-·-·-·-·-·-·-· 

Respectfully, 

i (b )(6), (b )(7)(C) i 
"·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·' 

CBP Officer 
Laredo, Texas 

i (b)(6), (b)(7)(C) ! 
L-- •- •- •- •- •- •- •- •- •- •-•-•- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •-•- •- •- •- •- •- •- •- •- •- •- •-

- \Ill 

,C.ter 

Number 
% of in Queue 

Impact to l 
Capacity @ 

Bounda.r:v 

28% 0 None 

0'% 0 None 

62% 4 None 

~/4 0 None 

0% 0 None 

45% 15 None 

71% 37 The number of Cre.dible Fear applicants. being pl[0cess 

25% 0 None 

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

1 

EMAIL-002937073 



~ .......... u· , document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that.may bee ·-·-·-· -·-·-·-·-·-· ublic_release_ under the Freedom oflnformation Act (5USC552). Printouts and/or screen 
prints from thei (b)(7)(E) !· ot art ofCBP's System of Record ~otifi.c.aµon (SORN); therefore should 
not be used as ~vidence-Tii·c·ouiiPi-o_c_e_e_dfriiis~--CBP·official recor btained through. (b)(7)(E) imd reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contra , transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outs1~tJH~;!.m 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002937074 



From: f (b)(6), (b)(7)(C) !on behalf of LAREDO OPS CENTER 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sent: 
To: 

Monday, December 17, 2018 1 :45 PM ,·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·s 

LAREDO OPS CENTER; HOWE, RANDY J; CAMP_BELL,_CARL_SL_ ____ (b)(6),_(b)(7)(C) ____ ___! 

. HI GG_ERSO N,. DAVID __ P;. CB P-M CAT -T_EAML_(b )( 6}, _{b ){7)( Cl_ __ __L ____________________________________ _ 
Cc: i (b)(6), (b)(7)(C) ! 

'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 
Subject: LFO Queue Management Report for December 17, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for December 17, 2018 @ 1000 hours CST. 

FieldOOoce Port 
Total 

mmiberof 

De:tamees 

Nt1DJba- ii1 
%-of Queue@ 

c~ Boundt~ 
Line 

1--------+---------'1·-·-·-·-·-·-·- ·- ·- ·- · it-----+----+----------------
Laredo 

Laredo 

.BroWGsville 
I 

I !Progreso 
! 

2S% 8 

0% 0 None 

-45% 0 

0% 0 NOJ!Je Laredo 
1
Rio Gumde City 

------------- (b)(5), (b)(7)(E) ______________________ _ 

Laredo IRoma 
I 

79% 

Laredo 
1

De1Rio 
I 

6 None 

Respectfully, 

i (b)(6), (b)(7)(C) i 
1---·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·' 

CBP Officer 
Laredo Texas 

i (b )(6), (b )(7)(C) I 
L-- •- •-•-•-•-•-•-•- •- •- •- •- •- •- •- •- •- •-•-•-•-•-•-•-•- •- •- •- •- •- •- •- •- •- •- •-•-• . . Laa 

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

1 

EMAIL-002938066 



Wfrn:i'ifl'Nfft.;....:cJJlli. s document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may bee ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen 
prints from the i (b)(7)(E) :- t art ofCBP's System of Record Notification (SORN); therefore should 
not be used as e~denc_e_Iii·-coiiiiPi-oceed1ngs:-·cBP·'of.ficial recor tained throughi (b)(7)(E) ]and reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro e , ' ansmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outsi e o 
the public without the prior approval from the Laredo Field Office. 
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EMAIL-002938067 



From: 
Sent: 
To: 

Cc: 

Subject: 

ALCON, 

! (b)(6), (b)(7)(C) j on behalf of LAREDO OPS CENTER 
l--·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-· .. 

Tuesday, December 18, 2018 2:10 PM ··-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·
LAREDO OPS CENTER; HOWE, RANDY J; CAMPBELL, CARL S;i (b)(6), (b)(7)(C) : 
HIGGERSON, DAVID P; CBP-MCAT-TEAMj (b)(6), (b)(7)(cr===i 

I (b)(6), (b)(7)(C) J 

L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-; 
LFO Queue Management Report for December 18, 2018 

Attached is the Laredo Field Office - Queue Management Report for December 18, 2018 @ 1000 hours CST. 

Report Date: December 18, 2018 @ WOO Hrs CST 

Total 
Number 

Field Office Port number of. 
% of in Queue 

Impact to : 
Capa,cilty @ 

Detainees. 
Boundal:v ·-·-·-·-·-·-·-·-·-·- ·-·--·-·--·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·--·-·--·-·--·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-.. 

La:redo Bmwnsville 26% 8 None 

Laredo Pro_gr,eso 00-:~ 0 None 

La:redo Hidalgo 0% 0 None 

La:redo Rio Grande Cilty 00-:~ 0 None 
(b)(5), (b)(7)(E) 

Laredo Roma 0% 0 Queue !'..fanagement Staffing Oveirtime. 

La:redo Laredo 34% 22 No impact to operatfons. 

La:redo Eagle Pass, 164% 0 The number of Cre-Oible Fear applicants bemg proceS,S 

Laredo Del Rio 19% 9 None 

Respectfully, 

i (b)(6), (b)(7)(C) ] 
l-•-·-•-•-•-•-•-•-•-•-•-•-•-•-·-•-·-•-•-•-·-·-·-•-•-•-·-•-•-·-·-•-•-•-•-·, 

CBP Officer 
_____ Lared£L..Iexa..•:;__ ________________________________________ _ 

i {b){6), {b){7){C) i 
L--·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·- ·- ·-·- ·• 

1 

EMAIL-002938069 



~Mlt'u.o. 
Ceater 

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

W100~.G.:...· .IThis document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY. It contains 
information that may m ublic release under the Freedom of Information Act (5USC552). Printouts and/or screen 
prints from the i (b)(7)(E) ; not part of CBP' s System of Record Notification (SORN); therefore should 

L--·- ·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·- ·- ·-• ~ 'i 

not be used as evidence in Court Proceedings. CBP Official reco obtained through i(b)(7)(El ~d reviewed by Office of Chief 
Counsel prior to dissemination of records outside CBP. This document is to be contro , ' -·er-transmitted, distributed and 
disposed of in accordance with DHS policy relating to FOUO information, and is not to be released outtssic1 tnlft~~ 
the public without the prior approval from the Laredo Field Office. 

2 

EMAIL-002938070 



ALCON, 

Attached is the Laredo Field Office-Queue Management Report for October 1, 2018 @ 1000 

hours CDT. 

Report Date: October 1, 2018@ 1000 Hrs CDT 

Field Office Port Total %of Number in 
number of Capacity Queue@ 
Detainees Boundary 

Line 

Laredo Brownsville 26% 3 None 

Laredo Progreso 6% 0 None 

Laredo Hidalgo 79% 0 None 

Laredo Rio Grande City 13% 0 None 

Laredo Roma (b)(5), (b)(7)(E) 25% 0 None 

Laredo Laredo 29% 15 None 

Laredo Eagle Pass 129% 0 None 

Laredo Del Rio 7% 0 None 

Respectfully, 

EMAIL-002938072 



i (b )(6), (b )(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-· 

CBP Officer 
Laredo, Texas 

i (b)(6), (b)(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

LBetlo 

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

u -i,,,,,..u._~,_-",-~"-lL.>..J : This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
It conta1 · ation that may be exempt from public release under the Freedom oflnformation Act 

(5USC552). Printouts and/or sc · ts from the ! (b)(7)(E) !are not part ofCBP' s 
System of Record Notification (SORN); there o ' not be used as evidence in Court Proceedings. CBP 
Official records must be obtained through[.iiiii1iiEij and reviewe · e of Chief Counsel prior to dissemination 
of records outside CBP. This document is to be controlled, handled, transm1 , · ·buted and disposed ofin 
accordance with DHS policy relating to FOUO information, and is not to be released outsi e 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938073 



To: ·-·-·-·-·-·-·-·LAREDO. OPS CENTERJ______________ ______ __(~K7)(Et.__,____ --~-r _ _j_ HOWE,_ RANDY ____________________ _ 

, __ Jj _ . . . . . (~)!.~J.d!?.t(?.)1£)_... :~~-~~-~-~-~!:~--~~~~-~L-.~·.w.w.~·-•·-·-·-·-·-·-J~J{~.k(~.l(!J!.~) _______________________ .: 
i (b)(6), (b)(7)(C) ____________________________________________________ l H I_GGERSON.L. DA VI D ·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
i (b)(6), (b)(7)(C) iCBP-MCAT-TEAMi {b)(6), {b)(7)(C), {b)(7)(E) i 

,-~---·-·- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·- ·- ·- ·-·-, L--·-·-·-·- ·- ·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·- ·- ·-·J 
i (b)(6), (b)(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·..--~~~~~----~----·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 Cc: i (b)(6), (b)(7)(C) i 
,·-·-·-·-·-·-·-·-·-·-·.J·-·-·-·-----·-·-·-·-·-·-·-·-----·-·-·-·-·-·-·-·----·-·-·-·-·-·-·-·-----·-·-·-·-·-·-·-- - - -·-·-·-·-·-·-·-·-.. -·-·-·-·-·-·-·-·-·-·-·-. 
i ! 
i ! 

!__________ < ~ ) < ~)_! ___ J_~l(_?l(_~_) __________________ I 
From: :_ _______________ (b)(6),_ (b)(7)(C) ·-·-·-·-·-·-·-·-: 

Sent: Wed 10/3/2018 1 :57:09 PM 
Subject: LFO Queue Management Report for October 3, 2018 

ALCON, 

Attached is the Laredo Field Office-Queue Management Report for October 3, 2018@ 1000 
hours CDT. 

Report Date: October 3, 2018@ 1000 Hrs CDT 

Field Office Port Total %of Number in 
number of Capacity Queue @ 
Detainees Boundary 

Line 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
Laredo Brownsville 20% 4 None 

Laredo Progreso ; 0% 0 None ; 
; 
; 
! 

Laredo Hidalgo ' 31% 0 None ; 
; 
; 
; 
! 

Laredo Rio Grande City 
; 

31% 0 None ; 
; 
; 

! (b)(5), (b)(7)(E) 
Laredo Roma ; 19% 0 None ; 

; 
; 
; 

Laredo Laredo ; 47% 29 None ; 
; 
; 
; 
; 

Laredo Eagle Pass ' 114% 0 None ; 
; 
; 
; 
! 

Laredo Del Rio 
; 

0% 0 None ; 
; 
; 
; 
! 
- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- · 

Respectfully, 

EMAIL-002938075 



i (b )(6), (b )(7)(C) ] 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·. 

CBP Officer 
Laredo Texas 

f {b)(6), (b)(7)(C) j 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . 

Lnetlo 

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

, ...,..,..,"t'-_~,..._1 ..,,,G: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
It contai · ation that may be exempt from public release under the Freedom oflnformation Act 

(5USC552). Printouts and/or scr · s from the ! (b)(7)(E) 1 are not part ofCBP' s 
System of Record Notification (SORN); there or ' ot be used as evidence in Court' Proceedings. CBP 
Official records must be obtained through i(b)(7)(E)iand reviewe · f Chief Counsel prior to dissemination 
of records outside CBP. This document is 'to-·oe·controlled, handled, transmitte , U1.>l;.--.>Ll,•ed and disposed ofin 
accordance with DHS policy relating to FOUO information, and is not to be released outside o 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938076 



T p: ·-·-·-·-·-·-·-·HOWE , __ RAND y -JL. __________________ _t~)!~)!.J~H!lJ~L---------~---.J. CAM p BE LL.L. CARL ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-
Si (b)(6), (b)(7)(C) ! 

L --·-·- ·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·~•-=•=•=•=•=•=•=•=•=•-==•=•=-•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=•=,-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·- ·- ·--·-·-·-·-·-·-·-·- ·- ·- ·- ·--·-· . 

H I GG E RSO N, _DAV ID_ R _________________( b )( 6 J1J b J17)( CJ _______________ __iC BP-MCA T- -----------------------------------------------------------------, 
_ TEAM_ _____________________________________ (b )(6), (b )(7)( C), (b )(7)(E) ------------------------------------- ! ----------, 

b 6 
' 

b 7 C 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

L From: [ __ __(b)(6), (b)(7)(C) ___ [ i 

Sent: Mon 9/17/2018 1 :58:25 PM 
Subject: LFO Queue Management Report for September 17, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for September 17, 2018@ 
1000 hours CDT. 

Field Office 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Respectfully, 

Respectfully, 

! (b)(6), (b)(7)(C) ] 
; CBP Officer-·-·-·-·-·-·-·; 

Port 

Brownsville 

Progreso 

Hidalgo 

Rio Grande City 

Roma 

Laredo 

Eagle Pass 

Del Rio 

Total 
number of 
Detainees 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--

(b)(S), (b)(7)(E) 

L--·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-

%of Number in 
Capacity Queue @ 

Boundary 
Line 

30% 18 None 

41% 0 None 

67% 0 None 

31% 0 None 

13% 0 None 

14% 6 None 

100% 4 None 

0% 0 None 

EMAIL-002938078 



Email:i (b )(6), (b )(7)(C) ! ,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Lared~---Pield75jjiceTLaredo;-·texas Ii (b)(6), (b)(7)(C) i 

i.·-·-·-·-·-·-·- ·-·- ·- ·-·-·-·-·-·-·-·-·-·-· 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

W?Jt"M~li: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
ONLY. It con tam · ation that may be exempt from public release under the _Freedom of Information Act 
(5USC552). Printouts and/or scr from thei (b)(7)(E) ! are not part ofCBP's 
System of Record Notification (SORN); therefore ' ot be used as evidence in Court Proceedings. CBP 
Official records must be obtained througn(b)(7)(EJiand reviewe f Chief Counsel prior to dissemination 

L-- •- •- •- •- •-} 

of records outside CBP. This document is to be controlled, handled, transmitte , · · ed and disposed of in 
accordance with DHS policy relating to FOUO information, and is not to be released outside o ~,__,~--.... 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938079 



To: HOWE, RANDY J! (b)(6), (b)(7)(C) i CAMPBELL, CARL ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J..•-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---·-·-·-·-·-·-·-·-·-·-·-·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-s ~ (b)(6), (b)(7)(C) i 
H ~GGERSON·,. DAVID .F{_:~~~~~~~~~~~~~~~~- (b )(6), (b)(7)(C)_~~~~~~~~~~~~~~~~~~J CBP-M.CA T- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

TEAM_,_ _____________________________________ (b){G}, (6)(7){C), {6H7){EJ -------------------------------------- : __________ _ 

(b)(6), (b)(7)(C) 
---~---·-·-·-·-·-·-·-=,.,.,.,.,.L~l{~h,J~1E>( ~t;"-·-·-·-·-·-·-·-·-·-·-·-·-·-·,·J LARE DO OPS CE NTE ~---·-·-·-·-·-·-·-·-·-·-J~)_(?.).{~L.-._·_·_·_·_·_·_·_·_·_·J 
From: L._._.J~~J!)!.~)-·-·-·-·-j 
Sent: Tue 9/18/2018 2:03:49 PM 
Subject: LFO Queue Management Report for September 18, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for September 18, 2018@ 
1000 hours CDT. 

Field Office Port Total 
number of 
Detainees 

·-·-·-·-·-·- ·- ·- ·-·-·-·-·-·-·-·-· 

Laredo Brownsville 

Laredo Progreso 

Laredo Hidalgo 

Laredo Rio Grande City 

Laredo Roma 
(b)(S), (b)(7)(E) 

Laredo Laredo 

Laredo Eagle Pass 

Laredo Del Rio 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

Respectfully, 

i (b)(6), (b)(7)(C) ! 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
CBP Officer 

Email:) (b)(6), (b)(7)(C) J---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 
Laredo FieTdVlfzceTIZ:ireao~·-Texci'li.1 i (b)(G), (b)(7)(C) i 

L -- •- •- •- •- •- •- •- •- •- •-•-•-•-•- •- •- •- •- • 

%of Number in 
Capacity Queue@ 

Boundary 
Line 

39% 21 None 

24% 0 None 

50% 0 None 

25% 0 None 

6% 0 None 

18% 0 None 

136% 0 None 

0% 0 None 

EMAIL-002938081 



Report Smuggling Activities at ReportSmuggling(CVcbp.dhs.gov 

· This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
ONLY. It contam · tion that may be exempt from public release under the Freedom oflnformation Act 
(5USC552). Printouts and/or sere · from the L.-·-·-·-·-·-·-·-·-·-·-·-·J~}E)J~l_ _____________________ _Jare not part of CBP's 
System of Record Notification (SORN); therefore t be used as evidence in Court Proceedings. CBP 
Official records must be obtained throughi(b)(7)(E)and reviewed y \JU:n:,,o.-.l.Ll,__ChiefCounsel prior to dissemination 
of records outside CBP. This document is to be c~ntrolled, handled, transmitte , · · d and disposed ofin 
accordance with DHS policy relating to FOUO information, and is not to be released outside o 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938082 



, jr ·======= ~~~~~b~7~~~ . CENTE~CAM_P_B.ELL:~~~~{sr-·-·~~~----·J; _ H~~~,(~~~~( ~~~~~~~~~~~~~~~~~~~~~~~! 
i (b)(6), (b)(7)(C) ! HI GGERSON, DAVID 

__ L P[~~~~~~~~~~~~~~~Jijj1s)~1~tm!~[~~~~~--~~~~~-~~~~~J c B P-M cA T-TEAM-·-·-·-·-·-·-· ___ ( b )( G), _ ( b )(7)( c),. ( b )(7)( E) ·-·-·-·-·-·-·-·J ______________________ _ 

' From: L ____________ (b)(6), _(b)(7)(C) ______________ j 
Sent: Fri 9/21/2018 2:10:22 PM 
Subject: LFO Queue Management Report for September 21, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for September 21, 2018 @ 
1000 hours CDT. 

Field Office Port 
Total 

Number in 
%of Queue@ 

number of 
Capacity Boundary 

Detainees 
Line 

Laredo 17% 12 None 

Laredo Progreso 0 None 

Hidalgo 17% 0 None 

Laredo Rio Grmide City 13% 0 None 
i--------1----------1 (b)(5), (b)(7)(E) -----+----+-------------

Laredo Roma 

Laredo Laredo 

Laredo Eagle Pass 

Laredo DdRio 

Respectfully, 

f (b)(6), (b)(7)(C) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-) 

Customs and Border Protection Officer 
Laredo Field Office I Laredo Operations Center 
109 Shiloh Dr. l_(b)(6), (b)(7)(C) ]Laredo, TX 178045 

ofc [ (b)(6), (b)(7)(C) j 
l--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-· 

0% 

25% 

: 
; 121% 
! 

11% 

0 None 

0 None 

0 None 

0 None 

EMAIL-002938084 



! (b)(6), (b)(7)(C) ! 
·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-.I 

Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov 

A ]';:-t'IH-~ : This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
ONLY. It contam · ation that may be exempt from public release under the Freedom oflnformation Act 
(5USC552). Printouts and/or scr from thei (b)(7)(E) j are not part ofCBP's 
System of Record Notification (SORN); t9-erefore ' ot be used as evidence in Court Proceedings. CBP 
Official records must be obtained througb (b)(7J(El iand reviewe '"' ,,,__,.,f Chief Counsel prior to dissemination 
of records outside CBP. This document is't<Yl5e·cbntrolled, handled, transmitte , · · ted and disposed of in 
accordance with DHS policy relating to FOUO information, and is not to be released outside o ~i..,,_,_...._ 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938085 



To: LAREDO OPS CENTER (b)(7)(E) i HOWE RANDY r-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·-•-!.;--·- ·- ·-·-·-·-·-···-·-·-·-·- ·-·-·-·--·-·--.\,,,,,_, ______ __ ..,, _____ ~ ,-·-·-·-·-·-·-·-·!.._. _____________ ,_,_,_,_, ___ ,_, ________ 1 

,J (___ ________________ __(~){~)_,__(~~)_(~) __________________ J CAMPBELL, __ CARL_ SL_ ____________________ (b )( 6), _ ( b )(7)( C) _______________________ i 
:__ ________________________________________________ (b )( 6), _( b )(7)( C) ------------------------------------~------------j H I_GG E RSO N.L. DA VI D ---------------------------
P[i ____________________ (b){S)~-(fij(iffcr-·-·-·-·-·-·-·-·-·1 CB P-M CAT-TEAM ( b )( 6)' ( b )(7)( C ), ( b )(7)( E) : 

,-•- ·- · •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••-·-·-·-·-·-·-·-·-·- L--·-·-·-·-·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-· 
i (b)(6), (b)(7)(C) i 
·-cc:-------------1 (b )(6), (b )(7)(c) 1 
~·-·-·-·-·-·-·-·-·-·-·'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· . -·-·-·-·-·-·-·-·-·-. 

{b){6), {b){7){C) 
'·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
From: i (b)(G), (b)(7)(C) i 
Sent: Wecf"9720/2-0l8-"2:·27:·o-s·-pM 
Subject: LFO Queue Management Report for September 26, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for September 26, 2018 @ 
1000 hours CDT. 

Field Office Port Total %of Number in 
number of Capacity Queue@ 
Detainees Boundary 

Line 

Laredo Brownsville 19% 0 None 

Laredo Progreso 0% 0 None 

Laredo Hidalgo 10% 0 None 

Laredo Rio Grande City 31% 0 None 

Laredo Roma 
(b)(S), (b)(7)(E) 

6% 0 None 

Laredo Laredo 30% 10 None 

Laredo Eagle Pass 121% 0 None 

Laredo Del Rio 0% 0 None 

Respectfully, 

i (b)(6), (b)(7)(C) I 
l--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

EMAIL-002938087 



CBP Officer 
i (b)(6), (b)(7)(C) i 
' Laredo ·Field. Office-·-·-·-·-·-·-·-·-·-·-·-·-·-·--' 

Deskj (b)(6), (b)(7)(C) i 
'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-··' 

Report Smuggling Activities at ReportSmuggling@cbp.dbs.gov 

G: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR 
OFFICIAL US .i...r,,---,. t contains information that may be exempt from public release under 
the Freedom of Infonnation Act _ ... ~ ~-..L.1 - This document is to be controlled, handled, 
transmitted, distributed and disposed of in accor an - Vv-NNU... LJHS policy relating to FOUO 
information, and is not to be released outside of CBP or the pubhc ,.--,_-k-.,f"_, r,........•+ ...,e rior approval 
from the Laredo Field Office. 

EMAIL-002938088 



-·-·-·-·-·-·-·-· .. 

b 6 
' 

b 7 C 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 
; 

f=rom-:·-----·-: < b > < s >, < b > < 1 > < c > r ·----------------------------------------------------------------------------------------------------------------------------------------------------------.i 

Sent: '-"Thur 9/20/2018. 2:06:02 PM 
Subject: RE: LFO Queue Management Report for September 20, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for September 20, 2018@ 
1000 hours CDT. 

Field Office 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Laredo 

Respectfully, 

! (b)(6), (b)(7)(C) j 
' CBP Officer . 

Port 

Brownsville 

Progreso 

Hidalgo 

Rio Grande City 

Roma 

Laredo 

Eagle Pass 

Del Rio 

Total 
number of 
Detainees 

(b)(5), (b)(7)(E) 

l -- ·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·- · 

%of Number in 
Capacity Queue @ 

Boundary 
Line 

43% 17 None 

12% 0 None 

21% 0 None 

25% 0 None 

13% 0 None 

15% 17 None 

157% 0 None 

18% 0 None 

EMAIL-002938481 



,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-. 
Ema ii: i ( b )( 6), ( b )( 7 )( C) i ,.-------------------------------------------, 
LaredoLField Office I Laredo, Texds I (b)(6), (b)(7)(C) i 

'-·-·-·-·-·- ·-·- ·-·- ·- ·- ·-·-·-·-·-·-·-·-·- ·- ·j 

Report Smuggling Activities at ReportSmuggling(al,cbp.dhs.gov 

W7lrtt-?~ii: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
ONLY. It con tam · tion that may be exempt from public _release m1der _the Freedom ofinformation Act 
(5USC552). Printouts and/or sere · from the i (b)(7)(E) ~ are not part ofCBP's 
System of Record Notification (SORN): therefore s ' be used as evidence in Court Proceedings. CBP 
Official records must be obtained through:Cb)(7)(El iand reviewed by ' hief Counsel prior to dissemination 
of records outside CBP. This document is to be controlled, handled, transmitted, 1s · nd disposed of in 
accordance with DHS policy relating to FOUO information, and is not to be released outside of C 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002938482 



To: LAREDO OPS CENTER (b)(7)(E) j HOWE, RANDY ,-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J,._. ___________ , _____________ , ______________________ ........... __ fl,, , _,_,_ , _,_,_ , _ , _ __ __ __ __ __ __ __ , _ , _ , _ , _ , _ , _ , _ , _ , _ __ __ _ 

Ji (b)(6), (b)(7)(C) i CAMPBELL, CARL$ (b)(6), (b)(7)(C) I 
l-· ----------------------------------------------- ( b >( s >, J b >(1 )( cr-·-----------------------------------~--------TFiTGG·E-RsoNJ5AvTo·-·-·-·-·-·-·-·-·-·· _____ _ 
p- -·-·-·--·-·-·-·-·-·-·-1iiiCsi;-(iijj1i(cf"-·--·-·-·-·-·-·-·-·-·:csp-McA T-TEAM (b )(6), (b )(7)(C), (b )(7)(E) i 

__ ,_,L ___________________________________ .._,_,_, ___ _____________ 1 L--·-·-·-·-·-·-·-·-·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·- ·- ·- ·- ·-·-·-·-·-·-·-·-·- ' 

l. tc:·-·-·-·-·-·--r--·-·-·-·J b H 6),(b J<7K c L. ____________________________ ( J>( s >,. (b )(7)( c > ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· i 
-·-·-·-·-·-·-·-·-·-·-· ; a 

I {b){6), {b){7){C) i 
i i i-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ... ,-,_·_·_·_·_·_·_·_·_, _____ ,_,_, ___ , _____________ ,_,_,_,_,_,_,_,_,_,_,_, _____________ ,_,_,_,_,_,_,_,_,_,_, _____________ ,_,_,_,_,_ ,i 

From: i (b)(6), (b)(7)(C) i 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Sent: Tue 10/9/2018 2:07:50 PM 
Subject: LFO Queue Management Report for October 09, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for October 9, 2018 @ 1000 
hours CDT. 

. 

·-.. ·- ··-.. · ._ . " ... ·· ···· . .... · - · .... ··· ····· ··· · ... ... . . .. . . ... ... . . .. . . ... ... . . .. . . ... ... .. .. . . ... 

0 . ·. N• 

.•--: " · --- ", _ . . . .. . _ _. .. .. .. . .. . '•• . 

Jfuttlgo •··•~ 1 · ·· .. Noae 
. ... · •• . ...... .. . . .. . .... ··· ··· 

.. . .. . .. ·· .. . 

-µt'• Jio~cio C'tiji .· J,,/4. O - .Ncmt 
........ ---~-------""'"!l (b)(5), (b)(7)(E) ~, --....... --...... -----------------t.. !toim i ll'4 · O · None ; 

i.medo Lara 3to/4 ls None 

· Laredo ~Pas i14Mi o ··. Na 
·- ........ , 

:t.-tdo- . i)elltio .·. i- 11% 

Respectfitlly, 

i {b)(6), {b)(7)(C) ! 
' CBP Officer , 

Laredo, Texas 
i (b)(6), (b)(7)(C) i 
L,-,-·-·-•-•-.•-·-·-·- ·-·-·-·-·- ·- ·-·-·-·-•-·-·-·-·-·-·- ·-·-·-·-·- ·- ·-·-·-·-·-·-·-·-· ' 

EMAIL-002942260 



"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

WJ!tttill~i:i: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
It contai · ation that may be exempt from rublic release under the Freedom oflnformation Act 

(5USC552). Printouts and/or scr · s from the[·-·-·-·-·-·-·-·-·-·-·-·-Jb..H.!}.(~J ________________________ J are not part ofCBP's 
System of Record Notification (SORN); there or , not be used as evidence in Court Proceedings. CBP 
Official records must be obtained through !_(b)(7)(E)i and reviewe,,,,.,-"-'·'""' of Chief Counsel prior to dissemination 
of records outside CBP. This document is to be controlled, handled, transmitte , · · ted and disposed of in 
accordance with DHS policy relating to FOUO information, and is not to be released outside o '--',__,...,. __ 
the public without the prior approval from the Laredo Field Office. 

EMAIL-002942261 



To: LAREDO OPS CENTERi (b)(7)(E) i HOWE, RANDY 
1•-•- •- •- •-•-·-•-•-•-•-·-•-•-•- •- •- •- •- •- •- •- •-•-•-•-•-•-•-•-•-•- •- •--. '-•-•-•-•- •- •- •- •- •- •-•-•-•-•-•-•-•-•-•-•-·- r • • • • • L.- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •- •-• 

J! (b)(6), (b)(7)(C) ! CAMPBELL CARL S (b)(S), (b)(7)(C) ! 
i ____ ~::::::::::::::::::::::::::::::::::::::::I~>l~!;::~It?.}i<:.L ___________________ : ________________________ JJ:ll.~GJ;.R$QN ... Q~Y.LQ __________________________ , 
__ Pi ___________________ Jb}{s}~~"fbil1Jicf ·-·-·-·-·-·-·-·-·-i _ c_s P-M cA T-TEAM 1___ _____________ ( b )( s), _ ( b )(7)( c ), _ ( b )(7_)( E ) ________________ .: 

! (b)(6), (b)(7)(C) i 
,_ Cc: ·-·-·-·-·-r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-(b )(6), .(b )(7)(C)-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
1·-·-·-·-·-·-·-·-·-·- -·-·-·-·-·-·-·-·-·-·-·-·-·1 
i i 

i (b)(6), (b)(7)(C) i 
! i 
l--•-•-·-•-•-·-·-•-•-~---------·-•-•-•-•-•-•-•-•-•-·-·-•-·-·-•-•-•-·-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-·-•-•-·-•-·-·-•-•-•-•-•-•-•-•-•-·-•-•-•-•-•-•-•-·-•-·-·-•-·-·-•-•-•-·-•-.i 
From: L_ ______________ (b)(6), (b)(7)(C) -·-·-·-·-·-·-__i 
Sent: Wed 10/10/2018 2: 14:12 PM 
Subject: LFO Queue Management Report for October 10, 2018 

ALCON, 

Attached is the Laredo Field Office - Queue Management Report for October 10, 2018@ 1000 
hours CDT. 

Report Date: October 10, 2018 @ 1000 Hrs CDT 

Field Office Port Total %of Number in 
number of Capacity Queue @ 
Detainees Boundary 

Line 

·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 

Laredo Brownsville 25% 0 None 

Laredo Progreso 12% 0 None 

Laredo Hidalgo 43% 1 None 

Laredo Rio Grande City 31% 0 None 

Laredo Roma 
(b)(5), (b)(7)(E) 

0% 0 None 

Laredo Laredo 38% 12 None 

Laredo Eagle Pass 93% 0 None 

Laredo Del Rio 0% 0 None 

Respectfully, 

Impa< 

EMAIL-002942263 



[ (b)(6), (b)(7)(C) i 
'·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-J 

CBP Officer 
Laredo, Texas 

: ______________________ (_b )( 6) ,_ ( b )( 7 )( C) -·-·-·-·-·-·-·-·-·-___i 

Lantto-

"Report Smuggling Activities at ReportSmuggling@cbp.dhs.gov" 

W7l~~lj : This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE 
It conta1 «•=_.ation that may be exempt from public release under the Freedom oflnformation Act 

(5USC552). Printouts and/or scr · ts from the i_ ______________________ _J~_K7-_)J~) ______________________ ___] are not part of CBP's 
System of Record Notification (SORN); there or ~,.~._..,not be used as evidence in Court Proceedings. CBP 
Official records must be obtained througli (bH7HEl i and reviewe , · of Chief Counsel prior to dissemination 
of records outside CBP. This document is ·to·oe·controlled, handled, transmitte , · · ted and disposed of in 
accordance with DHS policy relating to FOUO information, and is not to be released outside o vu,,.....u.. 

the public without the prior approval from the Laredo Field Office. 

EMAIL-002942264 




