U.S. Customs and Forced Labor Division
Border Protection Forced Labor Enforcement

WRO Modification/Revocation Processes Overview *

Interested parties may request a WRO modification or revocation by providing evidence to CBP via
cbpforcedlaborwro@cbp.dhs.gov showing the subject merchandise was not produced, manufactured, or
mined using forced labor.

WRO Modification: CBP determines a foreign entity subject to the WRO has remediated all of the 11
International Labour Organization (ILO) indicators of forced labor identified, and suspends enforcement
of the WRO against the foreign entity.

WRO Revocation: CBP determines a foreign entity included in the scope of the WRO was not engaged
in forced labor practices and removes the foreign entity from the scope of the WRO.

Modification / Revocation Process
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1. CBP advises petitioners to provide certain information for modification/revocation requests, and
emphasizes the need for evidence demonstrating that all identified ILO indicators of forced labor are
remediated. Information that CBP generally considers beneficial includes, but is not limited to:

e Evidence refuting each identified indicator of forced labor;
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e Evidence that policies, procedures, and controls are in place to ensure that forced labor conditions
are remediated;

e Evidence of implementation and subsequent verification by an unannounced and independent third-
party auditor;

e  Supply chain maps that specify locations of manufacturers, factories, farms, and processing centers.

2. Once petitions are received, CBP will evaluate submissions and engage in remediation dialogue with
the petitioner via questions or requests for additional information throughout the review.

3. If the forced labor indicators are addressed and fully remediated, then CBP will make a determination to
modify or revoke. CBP will not modify or revoke unless all forced labor indicators are remediated.

4. CBP may publish modification or revocation determinations on CBP.gov.

Suggested Resources

e “ILO Indicators of Forced Labor.” ILO Brochure. https://www.1lo.org/global/topics/forced-
labour/publications/WCMS 203832/lang--en/index.htm

e U.S. Department of Labor’s Comply Chain application/website

For additional information and a complete list of WROs and findings, please visit:
https://www.cbp.gov/trade/programs-administration/forced-labor

* The status of WROs modified or revoked since 2016 have been updated to be consistent with this guidance.
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