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Appendix J – Response Codes 

 
Response Code Ocean Severity  

 

 

Air Severity 

 

 

 

Rail Severity 

 

Narrative Text Notes 

000 I I I MESSAGE PROCESSED Applicable only for MMM message 

006 F F F INVALID RECORD TYPE Applicable only for MMM message 

009 F F F MISSING OR INVALID CARRIER Missing carrier or invalid carrier 

017 F F F MISSING OR INVALID BILL # Missing bill or invalid bill  

038 F N/A N/A B/L ALREADY ON FILE Bill already exist during add 

040 F N/A N/A B/L NOT ON FILE Bill not found during replace 

291 F F F INVALID DEPARTURE DATE Missing date or departure date cannot be in 

the future 

630 F F F INVALID LADING PORT CODE Conveyance – port has to be domestic 

631 F W W INVALID UNLADING PORT CODE Unlading port on Bill 

632 F W W INVALID DESTINATION PORT CODE Destination on Bill 

633 F W W INVALID FOREIGN DEST PORT CODE Foreign port on Bill 

634 F W W INVALID ARRIVAL PORT CODE Arrival Port on Conveyance 

695 F W W ITN NOT ON FILE On Bill 

696 F W W IN BOND NOT ON FILE  

697 F W W ITN OR EXEMPTION CODE REQUIRED  

698 W W W   BILL IS ON HOLD  Departure message 

699 F F F   ITN ON HOLD.  BOL REJECTED  ITN on Hold. Contact Port of Departure.  

900 F W W   INVALID EIN POST DEP FILING  

901 N/A F N/A   INVALID PROFILE  

970 F F F   MESSAGE  REJECTED  

999 F F F   UNDETERMINED ERROR – CONTACT   
CLIENT REPRESENTATIVE 

 

 

 


