
E-Commerce Elements of Compliance
How to Get Your Package Cleared and Delivered on Time!

U.S. Customs and Border Protection wants to help you comply with basic import 
requirements. By following the guidance below, your shipment will be less likely to be 
detained by CBP and more likely to be cleared! 

Product Description
Provide a detailed and accurate description 
of the product(s) being shipped.

100% Cotton, Dark 
Orange Short-Sleeved 

Crew-neck T-Shirt

Value
Provide the selling or list price in U.S. dollars. $1,500 (correct price 

customer paid)
$0 

or 10 Euro

Quantity
Indicate the exact number of items in each box, 
bale, case, or other package.

Country of Origin
Product(s) must be marked with the English 
name of the country of origin unless there is 
a lawful exception. For more information see 
CBP guidance.

Other Government Agency Requirements

China (if product 
was made in China)

Provide information 
required by other 

agencies as needed

Submit 
incomplete 
documents

3 (items in a 
package)

1 (package)

Shirt

Other agencies may require additional 
information. Have you obtained necessary 
licenses, permits, or other information from 
other government agencies?

Gross Weight
Report the kilograms (kgs.) or pounds (lbs.) for the 
merchandise on the same line as Value. If weight is 
not available, then estimate. Gross weight is the 
total of the estimated weights of each item. 

450 kgs. or 
1,000 lbs.

0

香港

For more information contact ecommerce@cbp.dhs.gov
@CBPTradeGov
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