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In response to requests from the trade community, the Office of Trade has assembled a list of 
companies/persons offering ACE eManifest - Ocean data processing services to the trade community. 
Inclusions on this list do not constitute any form of an endorsement by the U.S. Customs and Border 
Protection (CBP) as to the nature, extent or quality of the services, which may be provided. 
 
Attachment (1) lists Service Centers (SC), Port Authorities (PA) and Software Vendors with Import 
manifest programming. Also listed are providers of Importer Security Filing (ISF) programming. NOTE: 
The last column identifies those parties that have developed an Export manifest program. The Export 
manifest program is currently in a pilot stage. All of the above presently have the capability to provide a 
party with an interface with the U.S. Customs and Border Protection. Inquiries concerning specific 
capabilities should be addressed to the individual organization. 
 
The selection of a particular data processing service is strictly an individual user 

decision. This list will be updated periodically. 
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Company & Address Contact Telephone SC PA Vendor ISF EXP 
Ace Software 
P.O. Box 7699 
New York, New York 10116 

Sales Department  
Acesofeware.info@  
gmail.com 

(646) 267-9358 SC     

ACROBASE 
13029 Maple Drive 
Garden Grove, CA 

 

Nick Luong (714) 493-3574 SC     

ARTEMUS 
Transportation Solutions 
207 Business Park, 
Suite 204 
Virginia Beach, VA 23462 

www.artemus.us 
 

(757) 201-6811 SC  V ISF  

ASCI of Miami 
8390 West Flagler Street, 
Suite 104 
Miami, FL 33144 

Robert Mastrapa (305) 554-6441   V   

Bertling EDI Service & 
IT GMBH (BESITEC) 
Ost-West-Strave 49 
Hamburg, Germany 20457 

Guenther Hillmann 49-421-308- 
04419 

SC     

BluJay 
One Executive Drive 
Chelmsford, MA 

 

Holly Perry 
Holly.Perry@Blueja
ysolutions.com 
 

  (978) 482-2760 SC   ISF  

Cargo Manager Systems, Inc. 
2333 Morris Avenue 
Union, NJ 07083 

Michael Gregov (908) 688-0555 SC   ISF  

CargoSmart Limited 
5/F Lakeside 2, No. 10 
Science Park West Ave. 
Phase 2, Hong Kong Science 
Park, Shatin, 
New Territories, Hong Kong 

Ryan Chen (852) 223-8564 SC  V ISF  

CDM Software Solutions, Inc. 
2591 Dallas Parkway, Suite 300 
Frisco, TX 75034 

Darrell Ortiz  
Shipment_Complian
ce@cdmsoft.com 

(972) 827-3809 SC  V ISF EXP 

Customs City Global Solutions 
1315 Pickering Pkwy Suite 300 
Pickering, ON 
L1V 7G5  

info@customscity.co
m 
www.customscity.co
m 
 

1-888-724-8914 
 
(289) 732-2010 

SC   ISF  

Cyberlogitec Co, Ltd. 
16th FL. Nuritkum Square  
R&D Tower , 
1605 Sangam-dong, MAPO-KU, 
SEOUL 121-795 
Republic of Korea 

Cyberlogitec e-SVC 
Center  
edi@cyberlogitec.c  
om 

+82 2 6350 
2931(Primary) 
+82 2 6350 
2000 

SC  V ISF  
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Company & Address Contact Telephone SC PA Vendor ISF EXP 
DAKOSY 
Datenkommunikationssystem AG 
Mattentwiete 2, 20457 Hamburg, 
DE 

Klaus Papist or 
Jens Koschine 

49 40 / 37 003- 
500 

SC     

Descartes 
2030 Powers Ferry Rd., Suite 510 
Atlanta, GA 30339 

Joseph Radosevich 
Jradosevich@descart
es.com 
 

(412) 788-2466 
X 408305 

SC   ISF EXP 

Editrade by Descartes 
8200 NW 33rd Street, Suite 316 
Miami, FL 33122 

Chad Singiser (800) 695-5677 
Ext. 218 

SC  V ISF  

E-Freight Technology, Inc. 
2225 W. Commonwealth Avenue 
Suite 307 
Alhambra, CA  91803 

Chen Ma (626) 943-8418 SC  V   

EZ ABI Inc. 
217-22 Northern Blvd. Suite 205 
Bayside, NY 11361 

Steve Goh 
steve.kgyl@gmail.c  
om 

(718) 281-3060 SC   ISF  

Flagship Trade Net 
201 Penn Center Blvd, Suite 400 
Pittsburgh, PA 15235 

Bob Mangan  
bmangan@flagshipt
rade.com 

(724) 727-9925 SC  V ISF EXP 

Freightdesk Technologies 
2230 Gallows Road 
Dunn Loring, VA 22027 

Michael D. DeVito (703) 207-1567 
Ext. 217 

  V   

GDZ Computer Services, Inc. 
18001 Old Cutler Road, Suite 562 
Miami, FL 33157 

Juan Carlos de 
Lemos 

(305) 256-4600 SC  V   

Global eTrade Services (GeTS) 
19800 MacArthur Blvd., Suite 300 
Irvine, CA 92612 

Sales Department  
sales@globaletrade.  
services 

1-877-763- 
6887  Ext. 3 
1-905-763- 
6887 Ext. 3 

SC  V ISF  

GTKonnect, Inc. 
5455 Garden Grove Blvd., Ste. 
325 
Westminister, CA 92683 

Anand 
Raghavendran 

(949) 923-1357 SC  V   

IES by Descartes 
800 Lake Street 
Ramsey, NJ 07446 

   
 

George Manolis (800) 419-8495 
Ext. 20331 

SC  V ISF  

Intellect Technologies, Inc. 
4301 U.S. Highway 1 
Suite 120 
Monmouth Junction, NJ 08852 

Sales Team  
Sales@intellecttech.  
com 

(609) 454-3170 
Ext. 226 

SC  V ISF  

International Trade Systems 
6663 SW Beaverton Hillsdale 
Highway 
Portland, OR 97225 

Alan Bernstein  
Alan.bernstein@its  
4-logistics.com 

(888) 861-7227 
Ext. 4 

  V   
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Company & Address Contact Telephone SC PA Vendor ISF EXP 
LeanLogistics, Inc. 
9 1 5  E a s t  3 2 n d  S t .   
Holland, MI 49423 

Solutions@leanlogi  
stics.com  
www.leanlogistics.c  
om 

(866) 584-7280    ISF  

LOG-NET 
230 Half Mile Road 
Red Bank, NJ 07701 

Patrick G. Hoey 
www.LOG-NET.com 

(732) 758-6800 SC  V   

Luis A. Ayala Colon, Sucrs, Inc. 
P.O. Box 7066 
Ponce, PR 00732-7066 

Miguel Echevarria (787) 848-9000 SC     

Magaya Corporation  
7950 NW 53rd St. Suite 300 
Miami, FL 33172 

Jose Yoniel Garcia (786) 945-9150 
Ext. 103 

SC  V ISF  

Maritime Exchange for the 
Delaware River & Bay 
240 Cherry Street 
Philadelphia, PA 19106 

Lisa Himber (215) 925-2615 SC PA    

Mysoft Data System Corp. 
385 Sylvan Ave., #11 
Englewood Cliffs, NJ 07632 

Kim Young 
Michael Chun 

(201) 568-8881 
(310) 629-1219 

SC  V ISF  

Newage software and solutions 
230 59 Int’l Airport Centre Blvd. 
Jamaica, NY 11413 

Michael Sinclair  
Sinclair@newage- 
global.com 

310-938-4982 SC   ISF  

Norton Lilly International Inc. 
9485 Regency Sq. Blvd., Suite 225 
Jacksonville, FL 32225 

George L. Sprague, 
Jr.  
gsprague@nortonlil  
ly.com 

(904) 713-0163 SC     

Office Automation Systems 
110 Mashburn Drive 
Beaufort, NC 28516 

David Johnson (252) 504-3977    ISF  

Onesystem Limited 
2004 20/F, Grand Business Plaza 
153, Wai Yip Street 
Kowloon, Hong Kong 

Jackson Mok 852 2304 0071 SC   ISF  

Peace River Computing 
305 Cranbury Rd. 
East Brunswick, NJ 08816 

Tim Bonsper (732) 254-3890   V   

Questa Web Inc. 
649 Central Avenue 
Westfield, NJ 07090 

Felix Pekar (908) 233-2300 SC  V   

Seatech Systems Integration Inc. 
7221 Stride Ave. 
Burnaby, BC, Canada V3N 1V1 

Tung Doan (604) 720-4197 SC  V ISF  
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Company & Address Contact Telephone SC PA Vendor ISF EXP 
Silver Bullet Technologies, LLC 
2500 NW 107th Avenue, Suite 304 
Doral, Florida 33172 

Marcia E. Hamilton 
Dorer 

(786) 845-9890  
Ext. 209 

  V 
(SNP) 

  

SmartBorder by South Ranch, 
Inc. 
2875 Union Rd., Suite 45, 
Cheektowaga, NY 14227 

Tammy Pintabona  
tpintabona@smartb  
order.com 

(716) 681-5130 
Ext. 215 

SC  V   

Softek Consulting Group, Inc. 
2767 Autumn Ridge Lane 
Lawrenceville, GA 30044 

Mr. Kendal 
Edwards 

(770) 935-4954 SC     

Suntek System Inc. 
AKA FreightStream 
100 Pacifica, Suite 350 
Irvine, CA 92618 

DC Park (949) 789-0070 SC  V ISF  

Tiptop Technology Development 
Limited 
Room 603 6/F Grand 
Business Plaza,        153 
Wai Yip Street 
Kwun Tong, Kowloon 
Hong Kong 

  

Edmund Yu 
Edmund@tiptop-
tech.com 

 SC     

Tradelink Electronic Commerce 
Ltd. 
11/F & 12/F, Tower B, 
Regent Centre, 
63 Wo Yi Hop road, 
Kwai Chung, Hong Kong 

Miss Emily Chung 852 2599 1688 SC  V   

Tradeship, Inc. 
425 Broadhollow Rd. 
Melville, NY 11747 

Rowena Cheng (631) 694-5400 SC  V   

Trade Tech, Inc. 
12600 SE 38th Street 
Bellevue, WA 98006-6105 

Greg Stelljes (425) 837-9000 SC   ISF  

Transpo Services 
4411 Martha Truman Rd. 
Grandview, MO 64030 

Randall Parker (800) 279-6023 SC   ISF  

United Software   
Applications Inc. 
7411 Central Ave. 
Newark, CA 94560 

Larry Lai (408) 210-0427 SC   ISF  

Vilden Associates, Inc. 
1060 Spring Hill Avenue 
Mobile, AL 36604 

Hank Reed (251) 650-0656 SC  V ISF EXP 
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Company & Address Contact Telephone SC PA Vendor ISF EXP 
WiseTech Global 
1051 East Woodfield 
Road Schaumburg, IL 
60173 

info@wisetechglob  
al.com 

(847) 364-5600 SC  V ISF  

WiseTech Global (Taiwan) Ltd. 
3F–1, No. 133, Sec.4, Minsheng E. 
Rd, Songshan District, Taipei City 

 
  

Glendy.kuan@wisete
chglobal.com 

+886 972203066 SC     
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