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eCBP Overview & Benefits

Allows customers to pay duties, taxes, and fees online by

leveraging the U.S. Treasury’s Pay.gov solution, resulting 

in:

• Online interactive forms where information is stored for use in future 

applications and payments

• Ability to create a single account using Login.gov that can be used for 

other secure U.S. government systems, such as Global Entry and other 

trusted traveler websites

• Reduced processing/wait times for customers at the ports as payments 

can be made using the eCBP portal

• Enhanced customer experience because of electronic receipts that can 

also be stored in a portable digital format (PDF)

• Ability to complete transactions through multiple payment options, 

including Amazon Pay, credit and debit cards, and PayPal 
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Navigating to eCBP

• URL: https://e.cbp.dhs.gov

• From the eCBP portal, Broker License Exam applicants are 

able to complete the electronic application and make electronic 

payments using Pay.gov

• Two Panels of Information

o Trade/Traveler Selection (found

on the left-hand side of the page

with some tabs greyed out)

o General Information (found in the

center of the web page)

https://e.cbp.dhs.gov/
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Logging in to eCBP

• The eCBP home page provides direct access to Login.gov, the secure 

way to log into the eCBP portal

• Seamless integration with Login.gov helps users maintain account 

information for previous transactions (i.e. returning users or visitors of 

trusted traveler sites) – returning users simply login and initiate 

transactions

• First-time Login.gov users will need to create a new account

• 2-step authentication exists for improved security measures

1. eCBP home page  Brokers link  License Exam link

2. eCBP Brokers home page  select Login

3. Create an account on the Login.gov screen

1
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Security Notification – Consent and Continue

• After first selecting the 

Brokers hyperlink and then 

selecting the License Exam 

hyperlink, the Security 

Notification message is 

displayed   

• Broker exam applicants can 

either select CONSENT & 

CONTINUE to accept the 

DHS regulations or select 

DECLINE & EXIT if they do 

not agree with the 

regulations
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Start a New Application or Continue a Previous 

Application

• Broker applicants can select Start a New Exam 

Application to start a new CBP Broker Exam 

Application

• If a broker applicant has previously started an 

exam application, he or she would select Previous 

Exam Application/Receipts to complete the 

existing application or display a broker exam 

receipt
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Demonstration: Creating a New eCBP Account

As of 7/26, Lena reported:

- “Not Started”

- Please outline the steps below:
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Completing Broker License Exam Application: 

Eligibility Questions will prevent 

an applicant from continuing if 

he or she is not eligible  

Users must confirm the 

following:

o Citizenship status

o Age

o U.S. government 

employee status

o Pre-existing application 

check against social 

security number (SSN) 

and date of birth (DOB)

19 CFR 111.13(b) 

specifies in order to be 

eligible to take the 

broker examination, an 

individual must (on the 

date of the 

examination) be a U.S. 

citizen.

19 CFR 111.13(b) 

specifies in order to be 

eligible to take the 

broker examination, an 

individual must (on the 

date of the examination) 

have attained 18 years 

of age.

CFR 111.11(a) In order 

to obtain a broker’s 

license, an individual 

must not be an officer 

or employee of the U.S. 

government.
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Demonstration: Completing an Exam Application
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Saving an Exam Application & Retrieving a Saved 

Application

• After an applicant completes the eligibility questions in the Applicant 

Details section, he or she can save their application by selecting Save

• The next time an applicant logs-in, he or she will be able to see his or her 

saved application and they can continue completing the Broker License 

Exam application 
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Completing Broker License Exam Application Payment

• After an application is completed, the payment information is 

entered by the applicant and processed in Pay.gov

• Pay.gov allows for AmazonPay, PayPal, and Credit/Debit 

payments

• Stored receipts will be in the user account for subsequent 

review
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Demonstration: Processing a Payment Using a Credit or 

Debit Card
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Retrieving a Completed Exam Application and Receipt

• From the eCBP home page, select the ‘Brokers’ link and then 

the ‘License Exam’ link for the previously completed Broker 

License Exam documents

• Completed Documents will display with links to stored 

information on previous exam applications and 

payments/receipts
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Help Menu & FAQs

• Access CBP Customs Broker Help tab on the right-hand side of 

the screen

• View FAQs by clicking the tab on the right-hand side of the 

screen
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Contacts

For eCBP Troubleshooting Support:

• CBP Information Center: 

• Help Desk Phone Number: 877-227-5511

• Hours of Operation: 8:00 AM – 4:30 PM EST, 

M-F

• For more information online: https://help.cbp.gov/

https://help.cbp.gov/
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