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Trade ACE User Satisfaction Survey Highlights  § 8 g

Survey available from October 18 to November 9, 2018 | 859 Trade respondents

81% Satisfaction Rate for Trade ACE users in 2018 (overall + usability + processes), a 7% increase from the previous year.
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88% Overall Satisfaction with Client Reps

(Accessibility, Response Time, Information, and Resolution)
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71% of Trade users found ACE Reports effective
in helping them perform required operational duties.

Trade users found financial savings in having direct
access to trade data by running their own ACE Reports.

Trade users estimated an increase in processing costs,
among the recently deployed ACE capabilities, for FTZ

Admissions; Drawback; and Reconciliation Entries.
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