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1 How to Use This Document

This document is a User Guide for the eCBP portal. It details the Broker License Exam
application, registration, and payment process. It should be used as a reference document in
conjunction with available training and Quick Reference Guides (QRGS).
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2 Overview of eCBP

U.S. Customs and Border Protection (CBP) has begun to increase the use of electronic payment
options (ePO) to reduce labor intensive and manual processes and streamline payment capabilities
and options for the general public. These general benefits include:

* An online interactive portal (eCBP).

» An ability for customers to create a single persistent account using Login.gov that can also
be used for all future transactions (from Broker application to renewal).

* Reduced processing/wait times for customers at ports of entry (using the eCBP portal).
» Enhanced customer experience, including electronic receipts.

* Increasing capability for customer’s to make payments through multiple options, including
PayPal, credit and debit cards, and Amazon Pay.

Future enhancements of eCBP will include online payment options for multiple fee types, duties,
and taxes for travelers, vessels and Brokers.
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3 Navigating the eCBP Page

3.1 Navigating the eCBP Home Page
1. Go to the eCBP URL https://e.cbp.dhs.gov/ecbp/#/main

der Protection

T\ /B
Trade - eCBP allows for the submission of online Broker license Ri:‘%é:elsg
exam registrations and payments

Brokers For guestions or comments about eCBP,
Future will allow for additional Brok lated licati and please emall: revmodimehp. dhs gov
* Broker License
* Permils
« Annual User Fees
+ Triennials

In addition, expansion of eCBP will include:

* Maritime
* Immigration
| Entry - P: ger/Vessel Dutles
and Taxes

For additional Rev Mod initiatives, please check back for mare information!

2. Once you have landed on the eCBP Home page, there are 3 panels of information which
can be viewed:
e Trade/Traveler fee pages (left)
e Information/Notifications for eCBP updates and relevant information (middle)
e Contact information (right)

U.S. Customs & Border Protection
eCBP

Login
U.S. Department of Homeland Security 09

eCBP Home Help FAQs

Brokers ~

Contact Us
Welcome to the eCBP Broker Home Page!
License Exam Registration/Fee To best contact Broker Management
The next License Exam is 10/23/2019 please send an email to:

brokermanagement@cbp.dhs.gov
Please include the topic in the
subject line to ensure proper
handling.

The open registration period for the License Exam is from 6/19/2019 to 9/23/2019

For additional Broker related information, please refer to CBP Customs Brokers

+ Exam Registration

« Exam Appeals

+ DBA's

« Broker licensing

« Filer Codes

+ Mergers & Acquisitions
« Permits

+ Waivers

« Change of Address

Broker Management Branch
1331 Pennsylvania Avenue, NW
9th Floor

Washington, DC 20229

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD


https://e.cbp.dhs.gov/ecbp/#/main

BROKER LICENSE EXAM APPLICATION | USER GUIDE

Logging into eCBP

When a user is new to eCBP, they will be required to create a new account using Login.gov.
Without an active login.gov account, you will be unable to move forward in the Broker License
Exam Application. After setting your account up, you will also have a new Broker ID in
the Automated Commercial Environment (ACE) which is CBP’s system of record.

3. Select Login on the upper right hand screen

U.S. Customs & Border Protection .
U.S. Department of Homeland Securily Login GC BP

Help FAQs

Brokers
Welcome to the eCBP Broker Home Page! Contact Us

To best contact Broker Management

The next License Exam is 10/23/2019 please send an email to:

brokermanagement@cbp.dhs.gov

Please include the topic in the subject line

to ensure proper handling.

The open registration period for the License Exam is from 8/19/2019 to 9/23/2019

For additional Broker related information, please refer to CBP Customs Brokers
* Exam Registration

+ Exam Appeals

«DBA's

- Broker licensing

« Filer Codes

+ Mergers & Acquisitions
+ Permits

* Waivers

* Change of Address

Broker Management Branch
1331 Pennsylvania Avenue, NW
9th Floor

Washington, DC 20229

Once your account information is saved in Login.gov, you will be able to access saved or
completed exam applications, as well as view your paid receipts completing the Broker License
Exam Application.

Note: If you already have an existing account through Login.gov, you can login in using your
existing credentials. If this is the case, simply select Login and enter your existing credentials.
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Next you will see the consent page. As a Department of Homeland Security (DHS) requirement,
you must read and acknowledge the consent form before you are taken to the Login screen.

4. Once you have read this form, Select Consent and Continue

You are about to access a Department of Homeland Security computer system.
This computer system and data therein are property of the U.S. Government and
provided for official U.S. Government information and use. There is no
expectation of privacy when you use this computer system. The use of a
password or any other security measure does not establish an expectation of
privacy.

By using this system, you consent to the terms set forth in this notice.

« You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users
only.

Unauthorized access, use, or modification of this system or of data
contained herein, or in transit to/from this system, may constitute a
violation of section 1030 of title 18 of the U.S. Code and other criminal
laws.

Anyone who accesses a Federal computer system without autharization or
exceeds access authority, or obtains, alters, damages, destroys, or
discloses information, or prevents authorized use of information on the
computer system, may be subject to penalties, fines or imprisonment.
This computer system and any related equipment is subject to monitoring
for administrative oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure
proper performance of applicable security features and procedures.

DHS may conduct monitoring activities without further notice.

DECLINE & EXIT CONSENT & CONTINUE
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3.2 Create a New Account

Now you are on the Login page within Login.gov. In order to access the exam application process
you will need to create a new account. As mentioned earlier, if you have an account previously
established with Login.gov, you can enter your Email address and Password in the appropriate
fields.

To Create a New Account, select the Create an Account link

FAKE Do not use real personal information (demo purposes only] FAKE

&= AFAKE website of the United States government

D LOGIN.GOV

Sign in

Email addresses

[ Show password
Password

Don't have an account? Create an account

Forgot your password?

Security Practices and Privacy Act Statement

Note: A new message will appear, asking you to verify your email. Visit your email account to
confirm that the link was sent to you. If the message does not appear in a timely manner, you can
request the link to be resent.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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FAKE Do not use real personal information (demo purposes only) FAKE

fthe United States government

P/ U.S. Customs and
ULOGIN.GOV  NBgl) pirer Protection

=

Check your email

We sent an email to
alina.andrade@associates.cbp.dhs.gov with a link
to reset your password. Follow the link to continue
resetting your password.

Didn’t receive an email? Resend

Or, create a new account using a different email
address.

You can close this browser window once you have
reset your password.

Note: After you have received the email from Login.gov, you will be asked to confirm the email
address.

To Confirm your Email, click on Confirm email address

Confirm your email
To B ANDRADE, ALINA

1 if there are problems with how this message is displayed, click here to view it in a web browser.

D LOGIN.GOV

Confirm your email

You fried to reset your login.gov password but we don't have an
account linked to this email address. If you'd like to set up a new
account linked to this email, confirm your email address below.
Please click or copy and paste the entire link into
wser. This link will exj iQ 24 hours.

Confirm email address

https:/fidp i 0X.g0
firmation_token=Ps.J62xpYzgaz
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You will now be taken back to Login.Gov where you will be asked to Create a strong password.

Enter your new password, and Select Continue

U LOGIN.GOV Lri.ieC BP Gateway QAX

® ‘You have confirmed your email address

STEP20F 4

Create a strong password

It must be at least 12 characters long and not be a commeonly used
password. That's it!

() show password
Password

) |

Password strengths ...

Login.Gov will now take you through a 2-step authentication process. Once you have confirmed
your email address and entered a new password, you will be required to add a second layer of
security. The following options will be required each time you wish to login to your account.

Select your preferred 2-step authentication. The following example is for Text/SMS.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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FAKE Do not use real personal information (demo purpeses only) FAKE

EZ= AFAKE website of the United States govemment

O LOGIN.GOV

Secure your account

login.gov makes sure you can access your account by adding a

second layer of security.

O Text message [ SMS

Get your security code via text message / SMS

Get your security code via phone call

O Authentication application
Set up an authentication application to get your security
code without providing a phone number

O Government employees

Select Continue

O Authentication application
Set up an authentication application to get your security

code without providing a phone number

O Government employees

Use your PIV/CAC card to secure your account

O Backup Codes

Receive a pre-generated list of security codes to use when
signing in

«Cancel accountcreation

If you choose the Text message/SMS option, you will receive a message asking for your phone
number to send the code to.
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Enter your mobile phone number and Select Send code

D LOGIN.GOV

hkk kkk
I

Send your security code via text
message

We'll text a security code each time you sign in.

Mobile phone number
example: (201) 555-0123

-

After a few moments, a code will be sent to the cell phone number entered. You will see a message
appear confirming that a code was sent to the number you entered. Check your phone for this code,
and enter the code below.

Note: The code expires within 10 minutes.

Note: CBP is not responsible for any text or call charges that may result from your authentication
option selection

Enter your One-time security code and Press Submit

D LoGIN.GOV

Enter your security code
ecurity code to +1216-926-9921. This code will expire in

One-time security cody
| Submit

£ Get anather cad [l Ramamber TRz Broweer

amber? Use another phone number

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
10



BROKER LICENSE EXAM APPLICATION | USER GUIDE

You will now receive a note indicating that your primary authentication has been successfully set
up. A secondary authentication will also be required, simply follow the previous steps to “Add
another method.” When you log in to your account next, the system will remember your selection
and proceed with the saved method of authentication.

FAKE Do not use resl personal information ({dem

ES AFAKE website of the United State

D LOGIN.GOV

@ Your primary authentication method has been successfully
setup.

Add another method

Adding ancther authentication method makes sure you can sign in

to your account even if you lose or don't have your main one.
Select an additional method to secure your account:

O Text message [ SMS

Get your security code via text message [ SMS

O Phone call

Get your security code via phone call

O Authentication application

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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3.3 Resetting a Forgotten Password

If you have forgotten the password to your account, there is an easy way to reset and be given
immediate access to your account.

Select the Forgot your password link

FAKE Do not use resl personsl informstion (deme purpases only) FAKE

ES AFAKE website of the United States government

DU LOGIN.GOV

Sign in

Email addresses

[0 show passwerd
Password

Don't have an account? Create an account

Forgot your password?

aclices and Privacy Act Statement

Check your email to receive a link for resetting passwords. Note: this link will only be valid for 6
hours.

olocinGoy 35

U LOGIN.GOV

;_i Reset your password
]

Check your email

To finish resetting your password, please click the link below or
copy.and paste the entire link into your browser

Reset your password

https:/fidp int i

1dbox.govii diedit?
reset_password_token=Ld1e4JJRFkgBzGrDoYwb

This link expires in 6 hours.

Please do not reply to this message. If you need help, visit
www login.govfhelp

Follow the Login.gov steps to Reset your password and create a new one

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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4 Completing the Broker License Exam Application

By now, your Login.gov account should be set up, or you should have logged in using an existing
account. You will be taken to the eCBP Home page.

Under Brokers, Select License Exam/Registration Fee

U.S. Customs & Border Protection
@ nt curity Login GC BP

US. Deparlmen|

Help FAGs

eCBP Home

Contact Us

g to the eCBP Broker Home Page!

To best contact Broker Management
please send an email to
brokermanagement@cbp dhs gov
The open registration perlod for the License Exam is from 4/19/2019 to 9/23/2019 Please include the topic in the
subject line to ensure proper

The next License Exam is 10/23/2019

For additional Broker related information, please refer to the CBP Customs Brokers handling
+ Exam Registration
+ Exam Appeals
*DBA's
- Broker licensing
* Filer Codes
- Mergers & Acquisitions
* Permits
- Walvers
+ Change of Address

Broker Management Branch
1331 Pennsylvania Avenue, NW
9th Floor

‘Washington, DC 20229

In order to continue the application process, you will have to pass through three eligibility
questions. This ensures that you meet the minimum criteria required to become a Broker. If you
make an incorrect selection, you will receive an error message with the criteria for eligibility.

Eligibility Questions
- Citizenship — U.S. Citizen

- Age — minimum 18 years of age
- Reserves — Officer or Employee of the United States

After each selection, you must press Next in order to continue. You can also go back if you made
an incorrect submission. If you do not meet the eligibility criteria, you will not be allowed to

continue through the application process.

Note: You will also see a Social Security and Date of Birth field. If you previously set up an
account, or completed an application, your social security number and Date of Birth will pre-

populated, however will be greyed out.

Enter selections and Select Next

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Eligibility Questions Walkthrough

Enter the Eligibility — Citizenship response. Select answer and Press Next

rotection & John Smith ~ eC Bp

Help FAQs

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19USC 1641, 19 CFR111.13

@ gty - citizenship

Is the applicant a U.S. Citizen? (on the exam date: 4/24/2019)*
Q Yes (O No (if No, you may not take the exam)

One or more of the foliowing documents may be presented to verify Citizenship

« US Passpont = Certificate of Naturalization
= Birth Certificate = Certificate of U.S. Citizenship

Enter the Eligibility — Age response. Select answer and Press Next

- e...:,m.:u:-n ociates.chp.dhs.gov = BCBP
Help FAQs
Brokers - DEPARTMENT OF HOMELAND SECURITY
U.5. Customs and Border Protection
Livers Exam BesisirationFes APPLICATION FOR CUSTOMS BROKER LICENSE EXAM

19USC 1641 19CFR 111,13
N N N

@ gty - ctizenship
© iy - age

Has the applicant attained 18 years of age? (on the exam date: 10/23/2019)*

O ves (O No (1 b, you may ot take the exam)

Enter the Eligibility — Reserves response. Select answer and Press Next

ociates.chp.dhe.gov * EC BP

Help FADs
Brokets Lty DEPARTMENT OF HOMELAND SECURITY
1.5 Cusstoms and Border Protection
Lisnse Exam Rgietriion e APPLICATION FOR CUSTOMS BROKER LICENSE EXAM

19USC 184 19CFRINAS

@ mgibiey - crzenstip
a Eligibitty - Age
© ity - Reserves

Is the applicant an Officer or Employee of the United States? (on the exam date: 10/23/2019)*

O to (O Yes (1 Yes. you can not apply for & icense, exception for Reserves) () Yes (Reserves not on active daty)

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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You will be asked to enter in your Social Security Number and Date of Birth. If you have
previosuly filled out an exam, your information will be saved. Otherwise, you can press Next to

be taken to the Applicant Details.

Brokers o DEPARTMENT OF HOMELAND SECURITY

U5, Customs and Border Frotection

Aienes Exam BrgisirationFes APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
T9USC 1641, 19 CFR111.13
@ ity - Citizenship
@ Evgibiey - sge
@ eugibiliy - eserves

@ sswandoate of Birtn

I arder to validate your idenlity, we need some additional information

Social Security Number * Duate o Birth (MM/DDAYYYY)

The Applicant Details page is where you will complete the required Exam Applicant information.

You will be asked to complete a list of questions in order to compete the application.

Application Information
o First Name
Middle Name
Last Name
Birthplace

(elNelNe]

Note: If you had completed an application previously, and your social security number is

recognized, your information will pre-populate in the Applicant Details fields.

Scroll down to enter the required information in the Applicant Details fields and press Next

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Enter your First Name, Last Name, Birthplace details

E.SS. Cui:r:&iieﬂifmgmec“on A dave.g.potis@gmailcom ~ eCBP

eCBP Home Help FAQs

Brokers ~

License Exam Regjstiation/Fee o Applicant Details

Applicant Information

| Middle Name Last Name * Suffix -

Birthplace

UsSA State/Province * City *

Enter your Residence details in the Street Number, Street Name, City, State, Zip and
Country fields

Residence Address (Physical Address)

( Street Number * Street Name * \
Street Mumber is required Street Name is required

Apt, Suite, Unit #

City * State/Province *

Country *
\ ZIP Code * USA /

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Enter your Mailing Address details including the Street Number, Street Name, City, State,
Zip and Country fields, or select the Same as Above checkbox

Mailing Address

] Po Box

/ Street Number * Street Name *

Apt, Suite, Unit #

City * State/Province *
Country *
ZIP Code * usA
\~ ~

If you have a P.O. Box you wish to use, you can select the PO Box checkbox, and the PO Box
field is now open for you to complete the required fields

Mailing Address [] same as above
PO Box

PO Box * Street Name

PO Box is required

Apt, Suite, Unit #

City * State/Province *

City is required State/Province is required
Country *

ZIP Code * USA

ZIP code is required

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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If you select the “Same as Above” checkbox, the mailing address will populate and collapse. This
will open the Contact information section

Mailing Address

Same as above

Contact Information

[} +1 Primary Phone Number * +1B

Enter your Contact Information details in the Primary Phone Number and Email Address fields
and Select Next

Mailing Address Same as above

Contact Information

Primary Phone Number * Business Phone Number

+1 (212) 5551212 +1 (212) 5551212

Email *
testing@gmail.com

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Accessibility

In accordince to the American Disabilities Act, you will need to specify whether you seek
accommodations. Note: If you do seek accommodations, you will be asked to submit medical
notes to: brokermanagement@cbp.dhs.gov with “ADA REQUEST - Broker Exam” in the subject
line.

Make your selection and Select Next.

U.S. Customs & Border Protection O 5
U.S. Department of Homeiand Security A S R A e eC BP

Help FAQs

Brokers

License Exam Registration/Fee o Applicant Details

@ Accessibvility

Do you seek accommodations under the American Disabilities Act?

O No O Yes If Yes, the detailed request and accompanying medical notes must be emailed to brokermanagement@cbp.dhs.gov with ADA REQUES;
- Broker Exam in the subject line no later than 06:40 PM EST 09/21/2019.

Port of Affiliation

The Exam Details will pre-populate based on the current exam date and the exam fee, however
you will need to select your Port of Affiliation.

Select the Port of Affiliation from the dropdown menu and Press Next

a Accessibility

o Exam Details

Port of Affiliation

Port* -

¥iws rrwst seleer o po
Exam Date
10/23/2019
Exam Fee

5390

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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e Exam Details

Port of Affiliation

Porte
1901 Mobile, AL -

Exam Date
04/24/2019
Exam Fee

$390

Review of Exam Application

At this point, a DHS-CBP Application Form appears and your application is viewable. You will
have the opportunity to review and edit your application prior to your consent.

Once you have read through the application, your must electronically sign the consent form. You
also have the capability to download and save your application to your computer.

Applicant Name: Jane Smith
Residence Address: 123 Main Street
Mobile, Alabama 22110
UsA
Primary Phone: (202) 555-1234
Business Phone:
Email Address: alina.andrggle@associates.cbp.d
hs.gov
Date of Birth: 01/02/1980
Social Security Number: AX%-Xx-3456
Port of Affiliation:

Is the applicant a U.S. Citizen?

Has the applicant attained 18 years of age?

Is the applicant an Officer or Employee of the United States?

Do you seek accommodations under the American Disabilities Act?

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
APPLICATION FOR CUSTOMS BROKER LICENSE EXAM
19 U.S.C. 1647; 19 CFR111.13

Mailing Address: 123 Main Street
Mobile, Alabama 22110
USA

Place of Birth: Mobile, Alabama, USA

1901 Mobile, AL
Yes
Yes
No
No

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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Enter your First and Last Name in the signature field, and Select e-Sign & Pay

Fee Type: Broker Exam
Quantity: 1

Rate: $390.00
Total per Fee Type: $390.00
Grand Total for the Session: $390.00

WARNING: Any misstatement of pertinent facts in this application constitutes sufficient grounds for denial of the application. If a passing score
is achieved and it is later determined that a misstatement of pertinent facts is identified, the applicant's license application will be denied.

I, Jane Smith certify that the statements contained in the foregoing application are true and correct to the best

of my knowledge and belief. | acknowledge that if | wish to withdraw from the exam and receive a refund, | must submit a written notice of withdrawal to
the CBP Broker Management Branch via email at brokermanagement@cbp.dhs.gov, no later than 05:43 PM my local time on 03/15/2019.

DU o e e R R Datez

e-Sign & Pay

Once you have selected e-Sign & Pay, you receive a final confirmation pop up. After confirming
this step, your application will no longer be editable. Press cancel if you need to make any changes.

When ready select OK

e-Sign & Pay

When the application is signed and payment
is made the form is no longer editable, do
you want to proceed?

You will now be re-directed to Pay.gov to process your Broker License Fee payment.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
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4.1.1 Saving an Application

Throughout the process, you are able to save your Broker License Exam Application. This way,
you can pick back up where you left off without having to re-enter your information.

Select the Save button.

Help FAQs

i ——
/

o Applicant Details

Applicant Information

First Name *

Jane Middle Name
Last Name *
Smith Suffix hd

Birthplace
Country * State/Province *
USA Alabama

Once you have selected the save button, you will receive a “Save Successful” message confirming
that your data has been saved. Note: You can also save your work at any time throughout the
application to ensure your work is saved.

MmN U -
Birthplace
Country * State/Province *
USA Alabama
) Save Sucessful
City *

4.2 Retrieving a Saved Application

After logging off, when you desire to retrieve and complete your saved Broker License Exam
Application, you will need to log back in to eCBP. When on the Broker page you will select the
License Exam Registration/Fee link. You will then be prompted to review your entered
information by selecting “Next”. You will see the completed sections containing the information
you previously entered. You can continue from here to complete the Application process.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD
22



BROKER LICENSE EXAM APPLICATION | USER GUIDE

Select Next

U.S. Customs & Border Protection
U.S. Depariment of Homela ecurity

2 gailmmaddox@outlook.com ~ eC BP

eCBP Home Help FAQs

Brokers » DEPARTMENT OF HOMELAND SECURITY
: 1 U.S. Customs and Border Protection
| License Exam Registration/Fee | APPLICATION FOR CUSTOMS BROKER LICENSE EXAM

19US.C.1641;19CFR111.13

Is the applicant a U.S. Citizen? (on the exam date: 10/23/2019)*

@ Eigivility - citizenship

@ Yes O No (If No, you may not take the exam)

One or more of the following documents may be presented to verify Citizenship

= U.S. Passport = Certificate of Naturalization
« Birth Certificate  » Certificate of U.S. Citizenship

Select Next to complete the application process and enter the remaining data

o Applicant Details :

( )

Applicant Information

First Name *

Jane Middle Name

Last Name *
Smith Suffix -

\. J

Birthplace

Country * State/Province *

USA Alabama
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5 Processing a Payment

You will now be re-directed to Pay.gov to process your Broker License Fee payment.

For your convenience, eCBP allows you to pay for your Broker License Exam Application
with several different payment methods.

You can select from:

- Amazon Pay

- PayPal

- Debit or Credit Card: Visa, Mastercard, AMEX, Discover Card, Diners Club — all
forms are accepted

We will review the four payment types, and the process for each type. Select your payment
method and Press Continue:

5.1.1 Pay with Amazon Pay:

Select the Amazon pay option and Select Continue

eCBP QAX

Please select a payment method:

amazon pa
want to pay with my Amazon account JLas0n pay

wiant 1o pay with my PayPal account

wantto pay with a debitor credtcard VIS (O GRS M (11

You will now be directed to an outside site.
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Once you have completed all your required payment info, you will be asked to review your
selections and authorize the charge.

Select the authorization checkbox and Press Continue

f@ U.S. Customs ana Border Protection ’
i

eCBP QAX

Review and submit payment
* indicates required figlds

Agency Tracking ID: 300228916
Payment Amount: 5380 00

- Payment Method: Amazon
* ] I authorize a charge to my account for the above amount in accordance with

Amazon agreement

To complete this transaction, please indicate your acceptance of the
Authorization and Disclosure agreement by selecting the designated

checkbox.
o

Now that you have confirmed the information is correct, you will be taken to the Payment
Summary page.

Customs & Border Protection
1 Securt

Securily

Your payment has been processed sucesssfully! A receipt has been amailed to your amail address on file.

Payment Summary
Receipt Number: 400045571
Tatal Amount: 390,00
Payment Method: AMAZON
Payment Diate: April 2,2019
Confirmation Number: 300226916

Downiload Application Downiload Receipt Return to Broker Home m
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5.1.2 Pay with PayPal

Select the PayPal payment option and Select Continue

eCBP QAX

Please select a payment method:

[

- VEASE IR ~ L3N ER @D

You will be prompted to answer a question confirming that you are being directed to an external

website. Select OK

U.S. Customs and Bl
Protecting America

Please ceienew P e e R e

wrant to pay with my Amazon account Smagonpay

® | want 1o pay with ‘wyPa,lesr(c‘.rl'payPa’
visa —
want o oy with  cebi or credtcard. VIS () R " ) My A1)

iz ot

You are now on the PayPal home screen. Enter in your Email and Password associated with your

account. Select Log In
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B oo

Pay with PayPal

Email
Password

Stay logged in for faster purchases @

—— T

Having trouble logging in?

or

Create an Account

P PayPal

Pay with PayPal

AgencyTest2@clev frb.org

Create an Account

You have now been granted access to your account and you can complete the required payment
information. Confirm the payment option you wish to use for the transaction, and continue.
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QA External's Test Store

P PayPal L
Hi, Agency!
Ship to Change >
after three

123 three, atlanta, GA 30303 United States

Pay with Manage » PayPal is the safer, easier
way to pay
1 Chase Manhat. . x-8592
No matter where you shop, we keep your
MasterCard x-5100 (backup) financial information secure
T~ Add a debit or credit card
t [&&«] Apply for PayPal Credit
No Interest if paid in full in 6 months on your purchase
of §330.00
See terms
View PayPal Policies and your payment method rights
You'll be able to review your order before you complete your purchase.
The merchant requires your billing address to complete this payment
Cancel and retum to QA External's Test Store Policies Terms Privacy Feedback ©1999-2019 @

You will be redirected to eCBP’s payment screen. The PayPal method is confirmed in the payment
method. You must acknowledge the authorization in order to continue processing the payment.

Select the Authorization checkbox and Press Continue

U.S. Customs and Border Protection
CBP.gov

eCBP QAX

Review and submit payment
* indicates required fields

Agency Tracking ID: 300228917
Payment Amount: $390.00

Payment Method: PayPal
- = | authorize & charge to my account for the above amount in accordance with

PayPal agreement
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Should you hit Continue without selecting the checkbox, you will get an error message informing

you that in order to complete the transaction, you must accept the authorization of the charge.

ms and Border Protection Pay -
cn cBR.oev m

eCBP QAX

Review and submit payment
" ndicates requaned felds

Agency Tracking ID:
Paymnt Ameu
Payment Method: F

PayPal agreement

To complete this transaction. please indicate your acceptance of the
and D by salacting the designated

checkbox.

A Payment Summary screen now displays your transaction. Your payment has been processed
successfully and an email receipt will be emailed to the address associated with your account.

Protection
sy

Your payment has been fully! A receipt has b iled to your email add file.

Payment Summary

Receipt Number: 400045589
Total Amaunt: $390.00
Payment Method: FAYFAL
Payment Date: Agril 2, 2019
Confirmation Number: 30022807

ot =n

5.1.3 Pay with Credit Card:
Select the Credit Card payment option and Select Continue

<« C 1 @& nhitps//qapay.gov/tcsonline/payment.do?execution=el

toms and Border Proiecetion
P.gcv

BN S
Frotecting America <

eCBP QAX

Please select a payment method:

want to pay with my Amazon account R pay

_— s PAYPal
I want 1o pay wilh a debi or craditcard ¥ (e “ﬂiﬁ%ﬂ@ I
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Enter in your Credit or Debit Card Information in the required fields below.

- Country

- Billing Address

- City

- State/Province
- ZIP/Postal Code
- Account Holder Name

- Card Number

- Expiration Date

- Card Security Code

3
[@ U.S. Customs and Border Protection
i§ Protecting America CBP.gov

eCBP QAX

Please provide the Credit or Debit Card Information below
* indicates required fields

Agency Tracking ID: 300225898
Payment Amount: $390.00
* Country:

* Billing Address:
Billing Address 2:
* City:
State/Province: 3
ZIP/Postal Code:

* Account Holder Name:

vsa @ I ~=E38 @D
* Card Number:

* Expiration Date:

7 Card Security Code-

Pay.gov

Review the information you entered on the previous screen. If you notice any errors, you can select
the previous link and edit your error. If all information is correct, Select the authorization
checkbox. Press Continue

If your payment has been processed successfully, you will receive an email receipt as well as have
the ability to download your application and receipt from this page.

U.S. Customs and Border Protection Proprietary: DO NOT COPY or FORWARD

30



BROKER LICENSE EXAM APPLICATION | USER GUIDE

6 Retrieving Exam Application & Receipts

6.1.1 Retrieving a Completed Application

In the event you need to retrieve a completed exam application, you may retrieve when you log in
to your account. Applications are stored in your account on the eCBP Home page. You will notice
available links under the Completed Documents section on the center of the page. These links are
available once you have saved an application, completed an application or paid for an exam. Select
the exam link you wish to view.

A new window will appear with the completed exam details.

'.:-l,mtmm a tatiana enrightficbp.dhs.gev = 'EC BF

Help FAGw

crnye Duam BrgistraionTer Retrieve Compketed Application - 2009 103

6.1.2 Retrieving a Payment Receipt

In the event you need to retrieve an exam receipt, you can retrieve that when you log in to your
account. They are stored in your account on the eCBP Home page. You will notice available links
under the Completed Documents section on the center of the page. This link will be available once
you have completed and submitted payment for an exam application.

Select the exam receipt link you wish to view.

L8, Customs & Borde: OlEcTIon . &
et e e 2 e cogngcochucer - (gCBP

eCEP Home Help FAQw

Buokers ~ Completed Documents

Liornye Luam RrginlaionTer

=

Retlieg

Retrieve Compleied Exam Receiot - 200900/Z
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A new window will appear with the completed exam receipt.

DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
19 CFR 24.1 (b). 4.20,4.21, 422,423
19 CFR 10.71, 123.4, 141.68, 143.23-143.25, 14512, 148.27
COLLECTION RECEIPT OR INFORMAL ENTRY
Receipt No. 400046322 Date Issued: 04/10/2019

Primary Phone
Business Phone:
Email Address:

Applicant Name Jane Smith
Residence Address: 123 Main Street Mailing Address: 123 Main Street
B‘Ig]l&ile: Alabama 22212 Mobile, Alabama 22212

(212) 565-1234

alina.andrade@associates.cbp.dhs.gov

Clags Code |I:Iescription | Ra‘he| Quantity Amount

060 [Broker Exam fee | 5390 00 1 $390.00

Total Collection Amount $390.00
Payment Type: Online - PLASTIC_CARD Confirmation Number: 3FPFEBTO

XbuF31PeXrbdY3EbrgnuYNnSuMNLNy DOVMBRRXZINY =

CEBP FORM 368 (Electronic Version, 4/2017)
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7 Help Menu and FAQ's

7.1.1 Help Menu and FAQ

When question arise that you may want further details on, the Help and FAQ functions will provide
much of the information you may be looking for. To access the Help and FAQ section, follow
these steps. First we will start with the Help function.

Select Brokers

toms & Border Protection
Secariy

Trade - eCBP allows for the submission of online Broker license RE Vﬁuﬁls‘)
exam registrations and payments
For questions or comments about eCBP,
Future capabilities will allow for additional Broker-related applications and payments: please emall: revmed@cbp.dhs.gov
* Broker License
* Permits.
+ Annual User Fees
+ Triennials

In addition, expansion of eCBP will include:

* Maritime

- Immigration

« Informal Entry - Passenger/Vessel Duties
and Taxes

For additional Rev Mod initiatives, please check back for more information!

Select Help

Welcome to the eCBP Broker Home Page!

The next License Exam is 10/23/2019

The open registration period for the License Exam is from 6/192019 10 9/23/2019

Far additional Broker related information, please refer 1o CBP Customs Brokers
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Select CBP Customs Brokers

Welcome to the eCBP
Broker Home Page!

e Exam |s 10/23/2019

& open egistration periad for the Licenss
om 6/19/2019 10 9/23/2019

Contact Us

Broker Management Branch
ver

1331 Pennsyhania Avenue, NW
b Floar

Washingion, DC 20229

Leon  ‘aCBP

Help FAQs

Customs Broker - Help

B1oms Broker inTar
CEP Customs Brokers

qgion is available at

CBP Broker page

The CBP Customs Brokers page gives you a more detailed page with current and archived

information

pertaining to the entire Broker

process.

This is also

https://www.cbp.gov/trade/programs-administration/customs-brokers

Some examples of things you may see are:

Exam Appeals

DBA’s

Broker licensing

Filer Codes

Mergers & Acquisitions
Permits

Waivers

Change of Address

located here:
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B O oo [ 115 Cost

Customs Brokers

The next exam is April 24, 2019,
Feggntration will opers: February 15, 2019 and Registration willchose: Masch 25, 2019,

he sl erice material s

Registration is a twio step process.

sormining Dviy Fates + Stap one ls reghieriag for the exam.

Wil &5 ol

Next we will move to the FAQ function.

Select FAQ’s

Welcome to the eCBP Broker Home Page!

The next License Exam is 10423/2019

% from 6/19/2019 1o 92372019

For sdditional Broker related information, please refer 10 CBP Customs Brokers

To best comtact Broker Management
phease seead an emadl to:

B TRHIAS B b s o,
Pl nchunts 11 BEEH i I Sulifect
e b6 enere proper handing,

= s Reggtranon

= Exam Appoah

= DBA's

* Brolpy ieriny

= Files Codis

= e s ACERRT

Once you select the FAQ’s link, you will see new options appear in the panel. We have broken
these FAQ’s out into two sections: General Information and Broker License Exam.

You will notice the arrows at the end of the section. These are expand/collapse drop downs for

easy viewing options.
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Select General Information

Custon

@ u.

«CBP Home

Brokers -

License Exam Regitration/Fes

Border Protection

aland Security

Welcome to the eCBP
Broker Home Page!

The next License Exam is 10/23/2019

The open registration period for the License
Exam Is from 6/19/2019 10 9/23/2019

For additional Broker related information,
please refer 1o CBP Customs Brokers

Contact Us

To best contact Broker Management
please send an email 1o
brokermanagement@cop. ghs, 9oy
Please include the topic in the
subject line 1o ensure proper
handling.

+ Exam Registration

+ Exam Appeals

+ DBA's

+ Braoker licensing

- Filer Codes

* Mergers & Acquisitions
* Permits

* Waivers

+ Change of Address

Broker Management Branch
1331 Pennsyivania Avenue, NW
Gth Floor

Washinglen, DC 20229

| X Customs Broker - FAQs

Login

eCBP

Help FAQs

PR C)h

Broker License Exam w

Select Where can | find information on becoming a Customs Broker?

eCBP Home

Brokers

Licanse Exam Registratien/Fas

Welcome to the eCBP
Broker Home Page!

The next License Exam is 10/23/2019

The open registration period for the License
Exarn is from 6/19/2019 1o 9232019

For additional Broker related information,
please refer to CBP Customs Brokers

Contact Us

To best contact Broker Managemant
please send an email 1o
beokermanagement@ebp,dhs.goy
Please include the topic in the
subject line to ensure proper
handling.

+ Exam Registration

- Exam Appeals

- DBA's

« Broker licensing

« Filer Codes

» Mergers & Acquisitions
- Permits

- Walvers

+Change of Address

Broker Management Branch
1331 Pennsylvania Avenue, NW
5ih Floor

Washington, DC 20229 I

x

Login

eCBP

Help FAQs

Customs Broker - FAQs

General Information -

Where can | find information on
becoming a Customs Broker?

What if | have issues logging in or with
the web page functioning?

Broker License Exam w

When you expand the question you wish to view, the answer is displayed below.

open until you collapse the answer.

It will remain
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Select CBP Becoming a Customs Broker

Protection Login eC BP

<CEP Home Help FAGs

o ’ x Customs Broker - FAQs
Welcome to the eCBP Contact Us

License Exam Registration/Fee

To best contact Broker Management -
Broker Home Page! possesendanemalio: General nformation
brokermanagemen
The next License Exam is 10/23/2019 Flease include th Where can I find information on A
subject lina to ansure proper beceming a Customs Broker?
The open regestration period for the License handling

Exam is from 6/19/2019 to 9/23/2019

Gemation on becaming a Custams B
is available a1 CBF Becoming a Customs
Broker

- Exam Registration
- Exam Appeals
«DEAS

« Broker lizensing

« Filer Codes What if | have issues logging in or with
+ Mergers & Acquisitions the web page functioning?

- Permits +
- Walvers

= Change of Address Broker License Exam -

For additional Broker related information,
please refer to CBF Customs Brokers

Broker Management Branch
1331 Pennsylvania Avenue, NW
Sth Floor

Washington, 0C 20229

You are now on the Becoming a Customs Broker page. You can view all the details around
becoming a Broker.

Close Window

2 sl et ol e Urpartzarnt of Humpelaen] Sevsty

11.5. Customs and
Border Protection

About CBP 5 Border 5e

HOME >> TRADE > PROGRAMSADMINISTRATION = CUSTOMS BRONERS

Tradke Becoming a Customs Broker
asic impart and Exporct
= : . s What is a Customs broker?
ACE and hutomated Systems . o o " . To best contact Broker Management
Ao 1% are private licensed,
Frograms and Adminivration please send an email to:

regulated and empawered by U.S. Custorms and Barder Pratection (CBP) 1o assist importers and
brokermanagement@cbp.dhs.gov.

Please include the topic In the subject

Account Management
eaporters in meeting Federal requirements governing impsons and exports. Brokers submit

Audits necessary information and appropriate payments to CEP on bahalf of their clients and charge them 3 2
ine 10 ensure praper handling
Banids abee for this service,
el i + Exam Registration
«Bond Brokers must | P the entry procedures, sdemissibility requi , elassification, = NP" %
Bond Centralization valuation, and the rates of duty snd applicalbe taes and fees lor imported merchandise. S
Program * DBA's
There are approximately 14,454 active licensed Customs brokers in the United Ststes. + Bmker licersing
Brokers
» Filer Code:
L What about Customs brokerages? B
Determining Duty Rates * Mergers & Acquisitions
Entry Summary = . hips and associations must have a broker license to transact Customs « Petmits
% business. Each of these businesses must have at least one individually licensed officer, paniner oe ST RN
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Collapse the answer or the General Information section.

Lae  teCBP

eCBP Home Help FAQs

Brokers - Customs Broker - FAQs

Contact Us
T biest contact Broker Management Genersl Informaion .
please send an email 1o:

brokermanagemant@obp dhe.gov
Please include the topic in the
subject line to ensure proper
handling,

Welcome to the eCBP
Broker Home Page!

License Dxam RegistrationTee

Where can | find information en
becoming a Customs Broker?

The next License Exam is 10/23/2019 ~

The apen registration period far the License

Exam |s from 6/19/2019 to %/23/2019
Infesmation en becoming a Customs Broker

- Exam Registration is available st CBP Bacoming 8 Customs
« Exam Agpeals Broker

-DBA's

« Broker licensing

« Filer Codes What if | have issues lagging in or with
- Mergers & Acqulsitions the web page functioning?

- Parmits

* Waivers

- Change of Address

For additional Broker related information,
please refer to CBP Customs Brokers

o

Broker License Exam ~

Broker Management Branch
1331 Pennsylvania Avenue, NW
9th Floor

Washington, DC 2022%

Select Broker License Exam

You have the ability to view more than one question and answer combination at a time. The expand
arrow will display the answer, until you collapse the arrow to close. You can also collapse the
Broker License Exam arrow and all expanded sections, will now be collapsed (or closed).

Collapse License Exam link

Border Protection

Brokers -~

Welcome to the eCBP Broker
Home Page!

Licercoe Lxam RegiatrationsFee

The next License Exam i 10/23/2019

iod for the License Exam is from

The open registration per
6/15/2019 to H/23/2019

For addtional Broker related information, please refer 10 CBP
Customs Brokers

subject line to ensure peeper
handing

+ Exam Registration

+ Exam Appeals

+DBA's

+ Broker licensing

+ Filer Codes.

+ Mergens & ACquisitions
+ Penmits

+ Walvers

+ Change of Address

Broker Management Branch
1331 Pennsylvania Avenue, NW
9th Floor

‘Washington, DC 20229

License exam? b |

The purpose of the broker iceflfe
examination is 1o ‘determine fe
individual's knowbedge of Culloms and
related laws, reguiations anfiprocedures,
boal Ing. accounting. il all other
appeopriate matters, necesfary 1o render

valuabi

« to Importdls and
exportess.” (19 CFR 111100

What are the costs invelvll? w

What type of payments arflaccepted?

When is the axamination g

Whera are the sxams given|

receive an email adviaing them
register 1o seif-select. Thase w
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Select License Exam Registration Fee

License exam? “

Welcome to the eCBP Broker Contact Us
Home Page! To best contac

The purpase of the broker license

KA 15 10/23/2019

expanters.” (19 CFR 111.13(a))

Fat additional Broker refated information, please refer 1o GBS

Gusloms Brokers

What are the costs involved?

+ Broker licensing

- Filer Godes

* Mergers & Acquisitions
* Permits

+ Walvers

 Change of Addrese

What type of paymants are accepled? .
When is the examination given?

Where are the exams given?

Beoker Management Branch

Exams will be o authorized festin
1331 Penrsylvania Avenue, NW o Y s 4

wathinglen, DG 70729

You are now on the License Exam Registration/Fee Home page. This is where the Broker would

typically come to when they want to begin completing their application form. You will see the
same header bar that displays the Help and FAQ menu options.

Select FAQ’s.

Please refer questions regarding this document to CBP Information Center | https://help.cbp.gov/.
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