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THE FUTURE OF BIOMETRIC BOARDING IS NOW
CBP’s revolutionary approach to streamlined traveler identity verification is 

changing the face of travel and is ready for deployment at your departure 
gates.  

Working with airlines, airports, and technology providers, CBP has 
developed a biometric facial recognition matching service that enables 
airlines and airports to board travelers using just their face for identify 
verification. This provides both speed and security, eliminating both the 
need to scan boarding passes, and the ability for imposters to breach 
the gate. 

Airlines and airports are already using the facial recognition matching 
service as the primary method of identity verification for departing 
passengers; pilot programs are underway at eight major U.S. airports. 
Testing at TSA aviation security checkpoints is also underway, with plans 

being finalized for facial recognition baggage check tests. CBP is excited 
at the possibility of biometric matching from curb to gate.   

    

THE MECHANICS OF SIMPLIFIED DEPARTURE
Flexible Design

The simplified departure process is designed with flexibility in mind: CBP 
developed a sophisticated facial recognition, cloud-based matching service, which 

allows airlines to have the freedom to choose a photo capture solution that works best 
for them. 

Speed and Security
The process takes advantage of the speed of the cloud while reducing its security risks. No personal 

identifiable information (PII) beyond the traveler photo is transmitted or stored in the cloud.  
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Help Change the Face
of Travel Today

For more information on how to become
a partner, email SimplifyTravel@cbp.dhs.gov

At the Gate
The airline captures a photo of a traveler during the boarding process 
and transmits it to the cloud-based matching service. Verification 
results are returned within two seconds or less.

Behind the Scenes 
CBP receives an advance manifest for the flight. Based on that manifest, CBP 
builds a photo gallery composed of the biographic information and historical 
photos (passports, visas, etc.) of each traveler scheduled to depart on that flight.   

BECOME A SIMPLIFIED TRAVEL PARTNER TODAY
Getting started is simple: contact your CBP representative or email SimplifyTravel@cbp.dhs.gov. Be prepared to 
discuss the following operational logistics: 

1.   Boarding Process: Do you envision fully integrating the boarding process, using only the facial biometric 
for boarding, or implementing a two-step process by scanning a boarding pass as well? CBP is flexible and can 
support various testing approaches to determine what works best for each partner.

2.   Photo Capture System: What photo capture system do you prefer to use? CBP designed its technology as 
a cloud-based matching service to allow airlines and airports to invest in a photo capture system that fits your 
needs. CBP can provide a technical guide and specifications.

Once you have determined your preferred boarding process 
and identified the photo capture solution, CBP will 
work with your team to complete the integration 
with the facial recognition matching service 
and begin operations.
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