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PREA Audit: Subpart B  
Short-Term Holding Facilities Audit Report  

 

AUDIT FINDINGS 

NARRATIVE OF AUDIT PROCESS AND DESCRIPTION OF FACILITY CHARACTERISTICS: 

Directions:  Discuss the audit process to include the date(s) of the audit, names of all individuals in attendance, audit methodology, description of 

the sampling of staff and detainees interviewed, description of the areas of the facility toured, and a summary of facility characteristics. 

The Prison Rape Elimination Act (PREA) on-site audit of Customs and Border Protection (CBP) Office of Field Operations 
(OFO) Lewiston Bridge Port of Entry (LB POE) was conducted on September 14, 2023, by , a Certified 
PREA Auditor, contracted through Creative Corrections, LLC., of Beaumont, Texas.  This was the second audit for LB 
POE.  LB POE is a short-term processing and holding area for male and female adults, Unaccompanied Children (UC), 
and family units.  Detention time is normally not longer than 24 hours depending on such factors such as the Port’s 
ability to allow to voluntarily withdraw their application for admission and return to their point of origin, make a custody 
determination, or transfer the inadmissible detainee to another agency.   
 
The purpose of the audit was to determine compliance with Subpart B of the Department of Homeland Security (DHS) 
PREA Standards.  The on-site audit followed the Auditor’s electronic review of CBP’s PREA policies and procedures and 
telephonic interviews with CBP Headquarters (HQ) Subject Matter Experts (SMEs).  The Auditor thoroughly reviewed 
relevant policies, procedures, and documents related to LB POE.  During the on-site audit, the Auditor conducted 
interviews with randomly selected local SMEs and officers, reviewed training records, background checks, applicable log 
books, and conducted an onsite inspection to determine PREA compliance.   
 

 Watch Commander (WC) and Point of Contact for LB POE, greeted the Auditor.  LB POE runs three 
shifts   The Auditor conferred with WC , was designated 
a private space for confidential staff interviews, and promptly started random interviews across all shifts. 
 
After the  interviews, WC  led the Auditor on a tour of LB POE's operations and facilities.  They 
assessed primary screening stations for tour buses, and vehicle crossings, with buses being processed separately from 
vehicles.  Adjacent to this area was a holding space with large glass panels, providing visibility for secondary 
processing officers and the capacity to temporarily accommodate multiple individuals.   

. 
 
In the pedestrian/vehicle screening area, a seating zone served travelers requiring additional screening or short-term 
holding.  Staff desks, visible from the outside, were placed adjacent to a counter, separated by transparent glass walls.  

 
  .   

  The Auditor assessed the available 
.   

.   
.  LB POE received post-

2014 upgrades with PREA considerations, as per local SMEs. 
 
Scope of the Audit:  Prior to the on-site audit, the Auditor was able to review the HQ and Local Pre-Audit 
Questionnaires (PAQs), the HQ Responsive Documents and Data Requests, local documents, including the LB POE 
specific documents, and HQ Participation documents and identified the medical provider for LB POE.  The Auditor 
conducted telephonic interviews with the HQ SMEs and spoke directly with the local WC responsible for completing the 
local PAQ. 
 
During the on-site tour/inspection, the Auditor observed postings regarding LB POE PREA Audit.  The postings were in 
English and Spanish with the Auditor’s contact information.  To date, no contact has been made with the Auditor. 
 
After the site tour, the Auditor conducted interviews with staff members from , selected at random.  In 
total,  local SMEs and  officers were interviewed.   

  The Auditor used the detainee-assigned telephone line to verify the operational status 
of the DHS Office of Inspector General (OIG) hotline, confirming its functionality through a series of prompts.  The 
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(b)(c):  The facility meets the standard provisions.  CBP Directive 2130-030 states the guidelines for detainee 
supervision and their application at LB POE must undergo an annual review.  The review should consider various 
factors such as the facility's physical layout, detainee composition, the occurrence of substantiated and unsubstantiated 
sexual abuse cases, findings and recommendations from incident reviews, and any other pertinent elements.  The 
Directive also mandates that the results of this annual review be conveyed to the HQ PDO/PSA Coordinator.  Local 
SMEs confirmed their ongoing reevaluation of supervision strategies, particularly when confronted with a surge in 
detainees.  They stated that, during such influxes, staffing levels are adjusted by means of overtime or staff schedule 
modifications.  The Auditor reviewed the annual review of detainee supervision guidelines which was conducted on 
January 23, 2023.  The review was conducted by the Assistant Port Directors, Acting Assistant Port Director, Watch 
Commanders, Acting Watch Commanders, Chiefs, Acting Chiefs, and Supervisory CBP Officers.  The Auditor's 
assessment of the review concluded LB POE maintains adequate detainee supervision in accordance with the required 
standards. 

§115.114(a) and (b) – Juvenile and family detainees.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

☐ Not Applicable (provide explanation in notes):

Notes: 

(a):  The facility meets the standard provision.  CBP TEDS and the Acting Assistant Commissioner, Office of Field 
Operations memorandum dated August 12, 2014, titled "Standards to Prevent, Detect, and Respond to Sexual Abuse 
and Assault in CBP Holding Facilities", mandates that juveniles be held in the least restrictive setting appropriate for 
their age and special needs, in compliance with pertinent laws, regulations, and legal requirements.  As reported in the 
local Pre-Audit Questionnaire (PAQ), the facility has detained juveniles within the past 12 months.  Local SMEs and 
officers state all juveniles, whether they belong to family units or are identified as UC, are held in the least restrictive 
environment feasible with juveniles being held with their vetted families.  There were no juveniles detained during the 
onsite audit, however staff reported that most juveniles are primarily within family units.  Local SMEs and officers also 
reported that when hold rooms become overcrowded, juveniles are placed in areas where officers maintain continuous 
visual supervision.  Officers confirm that when juveniles are brought into the facility, they are positioned in a hold room 
with unlocked doors, complete with provisions for food, snacks, and access to television, with the aim of ensuring their 
comfort.   

(b):  The facility meets the standard provision.  CBP TEDS and a memorandum from the Acting Assistant Commissioner 
of the Office of Field Operations, dated August 12, 2014, titled "Standards to Prevent, Detect, and Respond to Sexual 
Abuse and Assault in CBP Holding Facilities," mandate the separation of UC from adult detainees.  The memorandum 
and TEDS further specify that UCs may temporarily remain with non-parental adult family members, subject to a 
comprehensive vetting process and LB POE's determination of appropriateness within the context of the totality of 
circumstances.  Local SMEs and officers reported that UCs are consistently kept separate from adults and are 
additionally segregated by gender.  To minimize their proximity to adult detainees, UCs undergo immediate intake 
processing, by assessing if they may have experienced abuse, trafficking, or related issues through private interviews.  
The interviews with local SMEs and officers confirm that juveniles are immediately separated from accompanying adults 
unless a properly vetted and deemed appropriate relationship exists prior to detention.  The vetting process involves 
comprehensive checks against agency and State Department databases, separate interviews with both the minor and 
the accompanying adult and examining accompanying documentation.  Although there were no juveniles detained on 
the day of the audit, the Auditor was shown the designated juvenile hold room, resembling more of a waiting area with 
amenities including a bed, couch, TV, rug, and a chair.  The room is spacious and designed for easy observation. 
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Notes: 

(a):  The facility meets the standard provision.  CBP Directive 2130-030 mandates that staff ensure detainees with a 
range of disabilities, including hearing impairments, visual impairments, and intellectual or mental health disabilities, 
have access to CBP's sexual abuse and assault prevention, detection, and response programs.  CBP TEDS outlines the 
requirement for providing reasonable accommodations to detainees with disabilities.  Directive 2130-033, titled 
"Nondiscrimination for Individuals with Disabilities in CBP-Conducted Services, Programs, and Activities (Non-
Employment)", effective date July 8, 2021, provides a job aid with guidance to staff on how to effectively communicate 
with individuals with disabilities.  This job aid also defines various disability types and provides practical examples of 
addressing these disabilities.  The pre-audit documentation submitted by LB POE, indicates that the facility had not 
detained any individuals with the disabilities specified above.  Interviews with local SMEs and officers indicated they 
utilize various approaches to assist detainees with disabilities.  They stated they assist detainees by reading PREA 
notices to those with visual impairments, providing written materials to individuals who are deaf, and using plain 
language for individuals with intellectual or mental health disabilities. 

(b):  The facility meets the standard provision.  CBP Directive 2130-030 mandates holding facilities to ensure 
comprehensive, accurate, and impartial interpretation services for Limited English Proficient (LEP) detainees, which can 
be delivered either in person or via telephone.  CBP TEDS stipulates that facilities must effectively convey instructions 
and pertinent information to detainees in their native language.  Directive 2130-031, titled "Roles and Responsibilities 
of U.S. Customs and Border Protection Personnel Regarding Provision of Language Access", offers information and 
guidance for all CBP staff.  During the on-site inspection, the Auditor noted the display of PREA posters in both English 
and Spanish, aimed at aiding detainees in communicating their language preferences to officers.  CBP equips its 
officers with a mobile application installed on CBP-issued smartphones, enabling real-time language interpretation in 
the field and during processing.  Local SMEs and officers confirmed they also utilize an established language line to 
provide telephonic interpretation to detainees.  They further stated they also utilize officers in situations involving 
detainees who speak languages outside the team's immediate capabilities from other Buffalo, New York facilities to 
provide translation assistance.   

(c):  The facility meets the standard provision.  CBP Directive 2130-030 prohibits the utilization of detainees as 
interpreters when handling cases of alleged or confirmed sexual abuse.  To facilitate effective communication, CBP 
provides officers with the CBP Translate mobile application, accessible through their CBP-issued phones.  Additionally, a 
phone-based translator is accessible during processing.  During interviews with local SMEs and officers, they stated 
they refrain from engaging other detainees for interpretation needs, especially in instances related to sexual abuse or 
assault, ensuring strict adherence to this directive. 

§115.117(a) through (f) – Hiring and promotion decisions.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

(a):  The facility meets the standard provision.  CBP Directive 2130-030 places the responsibility on HRM to ensure 
adherence to hiring, promotion, and disciplinary standards.  According to HRM Standard Operating Procedures (SOP), 
the agency is prohibited from engaging the services of contractors or volunteers who might interact with detainees and 
have a history of sexual abuse in various institutional settings, including prisons, jails, holding facilities, community 
confinement facilities, juvenile facilities, or similar institutions.  This includes individuals convicted of engaging or 
attempting to engage in sexual activity through force, coercion, or without consent, as well as those who have been 
civilly or administratively adjudicated for such actions.  The Directive directs the Office of Acquisition to establish 
procedures and policies to prevent the hiring of contractors with a history of sexual abuse and/or assault.  Prior to the 
on-site audit, the Auditor received documents, including a PREA Questionnaire for contractors and volunteers, which 
inquired about any history of sexual abuse and/or assault, whether related to criminal convictions, civil matters, or 
administrative adjudications.  Contractors and volunteers are required to sign the questionnaire and acknowledge that 
providing false information could lead to unfavorable findings regarding their suitability for contractor or volunteer 
roles.  They are also obligated to report any changes to their responses.  LB POE does not employ any contractors or 
enlist the services of volunteers with direct contact with detainees.  The contractors are employed by the Niagara Falls 
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(b):  The facility meets the standard provision.  CBP Directive 2130-030 specifies that the facility must ensure detainees 
have access to a confidential reporting method for sexual abuse, to include verbal and written communication with 
staff and the option of third-party reports to an external entity not affiliated with the agency.  Interviews with local 
SMEs and officers confirm that detainees can report sexual abuse through verbal or written means to staff and provide 
them the right to request a private and anonymous telephone call to DHS OIG.  Detainees are informed about these 
reporting options through posters displayed in the processing and holding areas.  To verify the functionality of the 
anonymous telephone line, the Auditor conducted a test call to the number provided on the "Keep Detention Safe" 
poster.  This test call successfully reached DHS OIG through a series of prompts.  Staff further clarified that when a 
detainee requests to make a call to DHS OIG, access is granted, allowing them to dial the DHS OIG hotline number 
while ensuring privacy.  The telephone is conveniently located in the officer's stations, providing the necessary privacy 
and confidentiality for these interactions.   

(c):  The facility meets the standard provision.  Interviews with local SMEs and officers provided insights into staff 
members' awareness of reporting and documenting sexual abuse and assault allegations originating from third-party 
sources.  Local SMEs and officers stated that any such allegations, regardless of how they are reported, are promptly 
conveyed to supervisors for immediate and suitable response.  There have been no sexual abuse and/or assault 
allegations at LB POE during the 12-month audit period. 

§115.154 – Third-party reporting.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

The facility meets the standard.  CBP Directive 2130-030 advises staff that third parties can report sexual abuse on 
behalf of detainees, CBP has established public reporting procedures for sexual abuse of detainees, accessible at: 
https://www.cbp.gov/about/care-in-custody.  The website offers a toll-free Joint Intake Center Hotline phone number, 
email address, and physical address, providing various reporting avenues to the Joint Intake Center.  The website also 
provides the phone number, email address, and online reporting information for DHS OIG.  Interviews with local SMEs 
and officers confirmed that third parties have access to different reporting methods.  Officers also stated that in the 
event of receiving a third-party allegation, they would promptly notify their supervisor. 

§115.161(a) through (d) – Staff reporting duties.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

(a)(b):  The facility meets the standard provisions.  CBP Directive 2130-030 establishes a mandate for all staff to 
promptly report any knowledge, suspicion, or information related to incidents of sexual abuse/assault, retaliation 
against those who report or participate in investigating such incidents, and any staff neglect or violations contributing 
to these incidents or retaliations.  Supplementing this, Directive 3340-025F, titled "Reporting Significant Incidents to 
the U.S. CBP WATCH," provides guidance to officers on reporting sexual abuse/assault incidents through a 24/7 unified 
hub, ensuring immediate notification to all  leadership.  The Standards of Conduct also obligate staff to report various 
forms of misconduct and offer the necessary information to facilitate reporting.  An Assistant Commissioner's 
memorandum, dated August 12, 2014, addressed to all Directors of Field Operations, Pre-Clearance Operations, and 
Office of Field Operations, emphasizes the importance of displaying reporting methods to the detainee population at LB 
POE.  In interviews with officers, the Auditor confirmed that staff are well-informed about these responsibilities and are 
aware of the option to report outside the chain of command.  Most officers indicated they are very comfortable 
informing their immediate supervisor or escalating the matter up the chain of command, or by contacting the Joint 
Intake Center (JIC) or DHS OIG. 

(c):  The facility meets the standard provision.  CBP Directive 2130-030 mandates strict confidentiality regarding 
incident-related information, permitting disclosure only when essential for the detainee's assistance, safety of detainees 
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and staff, or security and management requirements.  Local SME and officer interviews confirms that information on 
sexual assault incidents is shared on a "need-to-know" basis or during investigations.  The HQ OPR/SAAI, during an 
interview stated that the agency has secure record-keeping practices in place. 

(d):  The facility meets the standard provision.  Per CBP Directive 2130-030, CBP personnel are obligated to notify 
relevant agencies when a sexual assault victim falls into one of two categories: either they are under 18 years of age, 
or they are considered vulnerable adults.  Local SMEs state that incidents of sexual assault involving victims under the 
age of 18 and vulnerable adults are reported by the WC under mandatory reporting laws.   

§115.162 – Agency protection duties.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

The facility meets the standard.  CBP TEDS requires that any agency employee, upon recognizing circumstances that 
place a detainee in immediate danger of sexual assault, must immediately implement protective measures to ensure 
the detainee's safety.  Interviews with local SMEs and officers confirm that in cases where a detainee perceives such 
risk, immediate protective actions encompass isolation, continuous direct supervision (both visual and auditory), or a 
combination of these measures.  Detainees would be promptly separated from others and closely monitored, following 
the directives of the on-duty supervisor.  Officer interviews confirm that detainees at risk are accommodated in a 
dedicated hold room, allowing for enhanced monitoring.  The hold room is in the rear section of the primary holding 
area which resembles a waiting room, featuring transparent walls that enable close observation. 

§115.163(a) through (d) – Report to other confinement facilities.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

(a):  The facility meets the standard provision.  CBP Directive 2130-030 requires the notification of prior agencies or 
administrators if a detainee reports prior sexual abuse or assault from another facility prior to arriving at LB POE.  An 
August 12, 2014, memorandum, issued by the Acting Assistant Commissioner of the Office of Field Operations, 
attached a Memorandum from the Commissioner regarding CBP's Zero Tolerance Policy for Sexual Abuse.  The 
attached memorandum instructs officers to inform their immediate supervisors upon receiving a sexual abuse 
allegation from another facility and requires supervisors to contact the relevant office of the agency or the facility 
administrator where the alleged abuse occurred to report the allegation.  In interviews with local SMEs, it was 
confirmed that such reports would be promptly reported and documented.  The SMEs also verified that LB POE had not 
received any sexual abuse and/or assault allegations during the 12-month audit period. 

(b):  The facility meets the standard provision.  CBP Directive 2130-030 requires the reporting of sexual assault and/or 
abuse allegations within 72 hours.  The Acting Assistant Commissioner's memo directs supervisors to make notifications 
as soon as possible but no later than 72 hours.  Local SMEs stated they would immediately report the sexual abuse and 
within the 72-hour timeframe as mandated by the Directive. 

(c):  The facility meets the standard provision.  The Acting Commissioners memorandum directs supervisors to 
document the notification made to office of the agency or administrator of the facility where the alleged assault 
occurred.  An interview was conducted with the WC who stated notifications would immediately be made and 
documented by the on-duty supervisor.   

(d):  The facility meets the standard provision.  Local SMEs confirm LB POE's compliance with CBP Directive 2130-030 
reporting requirements.  No notifications of this nature were received in the past 12 months.  However, they asserted 
their commitment to making appropriate notifications as if the incident happened at LB POE, should such an event 
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occur.  If an external entity reported an alleged sexual abuse incident at LB POE, the SMEs assured that they would 
promptly report it to JIC and ensure the allegation is referred for investigation. 

§115.164(a) and (b) – Responder duties.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

(a):  The facility meets the standard provision.  CBP Directive 2130-030, along with PREA training on the Acadis portal, 
details the duties of first responders upon learning of detainee sexual assault.  Staff have received PREA Quick 
Reference Cards for guidance.  Local SMEs and officers interviewed demonstrated awareness of their first responder 
responsibilities, which include separating the alleged victim and abuser, securing the crime scene for potential evidence 
collection, and instructing the victim and directing the abuser to refrain from actions like eating, drinking, using the 
toilet, or damaging clothing with possible physical or forensic evidence. 

(b):  The standard provision is not applicable.  At LB POE, only law enforcement officers have direct contact with 
detainees.  Interviews with local SMEs and officers affirmed their knowledge of reporting and responding to sexual 
abuse and assault.  They clarified their immediate responsibilities upon encountering or receiving such reports as 
notifying their supervisor without delay.  No allegations of sexual abuse or assault have occurred at LB POE.  Staff also 
discussed their response protocols, which include separating the alleged victim and abuser, preserving the crime scene 
by requesting the victim and directing the abuser to refrain from actions that are incidental to a sexual abuse 
investigation.   

§115.165(a) through (c) – Coordinated response.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

(a):  The facility meets the standard provision.  As outlined in CBP Directive 2130-030 is the agency’s coordinated 
institutional plan for prevention, detection, and response to sexual abuse and/or assault.  The Directive offers a 
comprehensive and a progressive strategy for handling sexual abuse within holding facilities.  On August 15, 2022, CBP 
introduced a job aid outlining first responder responsibilities pertaining to sexual assaults involving detainees.  This 
includes instances of detainee-on-detainee sexual assault, as well as sexual assault involving an employee, contractor, 
or volunteer.  The job aid also covers first responder duties, notification procedures for investigations, forensic medical 
examinations, and incident reporting.  

(b)(c):  The facility meets the standard provisions.  CBP Directive 2130-030 mandates the LB POE staff to inform 
another DHS facility when transferring a victim of sexual abuse/assault, with notification made by the LB POE WC or 
designated supervisor.  This notification should include details of the detainee's medical and social service 
requirements, as confirmed by local SME interviews.  In cases where a victim is transferred from a DHS holding facility 
to a non-DHS facility, LB POE, unless requested otherwise by the victim or prohibited by law, shall notify the receiving 
facility regarding the incident and the potential need for medical or social services.  This notification is also the 
responsibility of the LB POE WC or designated supervisor. 

§115.166 – Protection of detainees from contact with alleged abusers.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

The facility meets the standard.  CBP Directive 2130-030 give directions to LB POE management to promptly remove 
LB POE officers from detainee contact in response to allegations of sexual abuse, pending investigation or as 
warranted by 
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the severity or plausibility of the situation.  Interviews with local SMEs confirmed the agency's policy that mandates 
officer removal during investigations involving alleged sexual abuse/assault or policy violations.  LB POE further ensures 
detainee protection during custody by prohibiting contractors and volunteers from having direct contact with detainees.  
Interviews with HQ HRM/LER SMEs clarified that officers supervise contact between contractors and detainees, with 
contractors not having direct contact with detainees as per the LB POE PAQ questionnaire.  However, LB POE does not 
employ contractors who have contact with detainees nor does it enlist the services of volunteers.  Local SMEs reported 
no allegations of sexual abuse during the 12-month audit period, and the HQ PDO/PSA Coordinator confirmed that LB 
POE had no reported incidents of sexual abuse or assault during the same period. 

§115.167 – Agency protection against retaliation.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

Notes: 

The facility meets the standard.  CBP TEDS forbids retaliation by CBP staff against individuals, including detainees, who 
report mistreatment or non-consensual sexual activity.  Directive 51735-013B, "Standards of Conduct," effective from 
December 9, 2020, also prohibits retaliation, sexual abuse, or assault of detainees.  Local SMEs confirmed policy 
implementation, and officers interviewed had a good understanding of the Directive's anti-retaliation stance.  They 
stated receiving training on detecting retaliation signs and stated they do not endorse or tolerate any form of 
retaliation. 

§115.171 – Criminal and administrative investigations.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☐ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

☒ Not Applicable (provide explanation in notes):

Notes: 

N/A – See the CBP Sexual Abuse Investigations Audit Report. 

§115.172 – Evidentiary standard for administrative investigations.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☐ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

☒ Not Applicable (provide explanation in notes):

Notes: 

N/A – See the CBP Sexual Abuse Investigations Audit Report. 

§115.176(a) and (c) through (d) – Disciplinary sanctions for staff.

☐ Exceeded Standard (substantially exceeds requirement of standard)

☒ Meets Standard (substantial compliance; complies in all material ways with the standard for the relevant review period)

☐ Does not meet Standard (requires corrective action)

☐ Not Applicable (provide explanation in notes):

Notes: 

(a):  The facility meets the standard provision.  CBP Directive 2130-030 outlines the potential disciplinary actions for 
CBP personnel found in violation of sexual abuse/assault policies, which may lead to their removal from their 
position and Federal Service.  CBP Directive 51735-013B, Standards of Conduct, also warns all CBP personnel about 
the likelihood of disciplinary consequences for substantiated allegations related to sexual abuse and/or assault.  HQ 
OPR/SAAI SME and HQ HRM/LER SME confirmed that staff facing substantiated complaints in these areas could face 
disciplinary measures, with termination being the presumptive disciplinary sanction for staff who have engaged in 
sexual abuse. 








