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Overview of ACE e-Manifest:  Trucks (Release 4) 

1. What are the methods for closing an IT in ACS?

The IT inbond is considered closed when all shipements asociated with the inbond have had entries filed against it and the quantities all match.
To report the arrival of an in-bond at its U.S. destination either the ACS/ABI QP/WP transaction set can be used or an IT can be arrived via the ACE Secure Data Portal.  The appropriate ANSI (353) or its equivalent EDIFACT message can also be used to arrive in-bond shipments via ACE.  
2. Can multiple SCN (shipment control numbers) be submitted with multiple party records (i.e. consignees) be submitted in the same message or in separate batches?

A shipment record includes one shipper and one consignee.  Additional parties to the transaction can be reported within the shipment.  Multiple shipments can be submitted in one 309 or CUSCAR message set.  One entry can be filed for multiple shipments but all of the shipment control numbers must be reported in the entry filed.  
3. Is Broker Download included in Release 4?  When?

Yes.  It is included and being used today however currently the BCN number and the Shipment Identifier data elements are not being passed to the broker via the Broker Download message.  The problem has been identified and is being addressed.
4. Will there be some way for the broker to verify the BCN which in the air environment can be just numeric or alpha numeric?

If a BCN is used it must be used in association with an SCN.  The carrier and the broker must ensure that each has reported the appropriate numbers in the corresponding manifest shipment record and entry.  See number 3 for the status of the Broker download message supporting the BCN number.
Other than the combination of the Master Bill (SCN) and House Bill (BCN) being unique for that carrier no other validations of the BCN other than it being alpha/numeric is done.
5. Is tariff number required for sec 321 shipments?

No.  However there are certain commodities that can not be reported under the Sec. 321 rules.  Carriers should be careful not to request Sec. 321 release when not appropriate.  If in doubt the regulations, CBP or a Customs Broker should be consulted.

6. Do you have to use QP/WP to submit section 321 for the time being?

If you are speaking of the temporary restriction on filing Section 321's in an ACE e-Manifest the answer is no.  You should not send a manifest that includes any shipment that will be released at the first port of arrival under Section 321 rules until CBP announces that you can do so.  Currently these manifests must be filed via paper.  However, these shipments can be moved as an (IT) in-bond movement via an ACE e-Manifest.  This in-bond move can be requested either via QP/WP, CAFES or via the ACE e-Manifest.  
7. Will the C-4 code process allow for multiple C-4 codes on a one SCN record?

Yes.  By entering one C4 code per commodity record, as many C4 codes as necessary can be added to the same SCN record.  Importer of record and entry filer must be the same for all C4 Codes being reported under one shipment. 
8. What is a BCN?

A Bill Control Number is House Bill of Lading or House Air Waybill.  A Bill Control Number identifies a shipment within a shipment.  These consolidations are commonly created by Transportation Intermediaries such as Non-Vessel Operating Common Carriers (NVOCC) or air freight consolidators. 
9. Is there an estimated time frame for CAFES to be phased out?

Not that we are aware of.

10. Will the Secondary Notify party get all messages that post against that SCN?

Yes, all 350s or their equivalent EDIFACT message.
Portal Presentation 

1. What is the benefit to submitting your manifest in 'parts', rather than waiting until you have all the information?  Any efficiency?  Convenience only? Faster clearance?

The benefit of submitting your manifest in parts is to accommodate the availability of data.  Shipments can be submitted as soon as the shipment is received even though the trip may not be departing for the border for a few days.  Use of the “end of manifest” message (ANSI 358 or it’s EDIFACT equivalent) enables you to associate all shipments to a particular trip.  There is no effect on the clearance times. 
2. What is the time frame for the estimated dates?  How far can you put them in ahead of time?

Manifest data can be submitted to CBP up to 90 days in advance of the arrival of the truck.

3. The address field on crew screen is related to the deliver to location not a home address correct?

Correct.  As stated in the June 2004 Q&A “ 
“The Crew members address requested to be reported in Truck Manifest willl be “the physical location, in the U.S., where a crew member will actually be on this particular trip.  This could include a consignee’s location, a hotel, a truck stop, or a family or friend’s location.  Those individuals possessing a FAST ID are exempt from the US address requirement.”

4. Can you set up account information via EDI or must you do it through the portal?

An ACE account can not be set up via EDI.  Some carrier interaction is required through the portal to establish an ACE Account.   Crew, equipment and conveyance information can be added to an account via the EDI EDIFACT MEDPID transaction set. 

5. Is the Shipment identifier field a mandatory field?

No.

6. How is an ACE ID applied for?

Specifics for becoming an ACE account are specified in the Federal Register notice regarding ACE Carrier Accounts. 

ACE ID numbers for crew, equipment and conveyance are given either in the Portal or via MEDPID submissions.

7. Is  the UNDG similar to the CAS (Chemical Abstract Sheet)? 

UNDG - United Nations Dangerous Goods number.  The Chemical Abstract Sheet is information related to the UNDG classification.

8. What is the current response speed through the portal?  Ex .how long would it actually take to input a full trip with 4 shippers?

Once you are familiar with the Portal functionality for submitting a manifest, a full trip with 4 shipments could take a little as 15 minutes.  However, it is likely that the first few manifests that you submit will take significantly longer.  Also, having information in the Carrier's account for crew, equipment and conveyance will increase the efficiency of the Portal.

9. Who will perform the In-Bond arrival process?  Carrier or Broker?

Either Broker via QP/WP or Carrier via ACE.

10.  Does the SCAC code shown on the ACE portal match-up to the IR# that is obligated when the QP or the ACE portal is used?

When an in-bond movement is requested via ACE and no “On-ward Carrier” is identified then the ACE Carrier’s bond is obligated.  The ACE Carrier is identified by his SCAC code and a valid IR# to which the carriers bond is associated and must be recorded in the Carriers Account. A carrier can designate another carrier to be responsible for the inbond move by citing the other carrier's IRS number in the manifest   
If a SCAC & IR number other than the ACE carriers is used in a QP senario the ACE Portal will not display the new SCAC or IR#..
Test and Validation 

1. When will the system retain its information without purging everything.  Especially account information?

The split of the Training and Certification environment has taken place.  Data sent to the Certification environment will not be purged on a weekly basis as was the case prior to this meeting.  

2. EDIFACT has a restriction on 9 houses. When will this be expanded?  Can it while the message is being approved?  

The Bill Control Number (BCN) is sent in the DOC segment and can be repeated 999 times. 

3. EDIFACT gives errors on segments that are documented as not used.  When will this be fixed or new layouts updated? . 

This has been fixed.  Please refer to the EDIFACT I.G. that was posted to CBP’s web site on January 21, 2005.

4. Will CBP be posting a list of approved vendors or service providers? And if so when?

CBP does not “approve” or “certify” software providers.  However CBP does list on their Web site software providers that have tested their software with CBP.  
5. If submitting EDI in EDIFACT format is there any sequence for submitting CUSCAR, PAXLST or CUSREP?  
The PAXLST must be submitted after the CUSCAR or CUSREP.  The CUSCAR or CUSREP can be sent in either order. 
6. Regarding CUSRES please confirm that for the preferred manifest there is no status notification (BGM segment known as "cargo status") and only accept/reject (BGM segment known as "customs clearance notice)? 
Until Preferred Manifests are filed directly in ACE, no messaging to the Carrier shall occur from ACE. Carriers will continue to receive messages they currently receive from the system they file in.  When a FAST trip is released in ACE no new status notification will be sent to the Carrier other than messages that are currently supported in FAST.  
Common Error messages and their resolution 

1. When Truck Manifest is fully functional and live, will there be a 24-hour helpdesk at CBP/eCP?

Carriers that utilize a software provider are encouraged to contact the software provider first, their ACS client representative second, and the ACE Help Desk third.  Self developing carriers and software providers should maintain communication with their Client Rep. first and the ACE Help Desk second. The Help Desk number is.  1-703-921-6000 enter Two for “Application and Software Support for ACE” and then Two for ACE Support.  The Help desk takes calls 24 hrs per day.  ACS client reps are available during normal working hours.








2. Do you recommend that carriers along the southern border begin the process of getting certified now, even though the implementation of e-manifest is a few months off?

Yes, absolutely.

3. Please provide TJ's contact information.

Her email is: TJ.cacanindin@dhs.gov.  

4. How would you communicate future changes?

Message formats are posted on CBP’s web site at: http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace_edi_drafts/
5. Are there currently any certified e-manifest software vendors?

There are software vendors testing their software today.  CBP does not “approve” or “certify” software providers.  However CBP does post a list of software providers that have tested their software.  The list is on the CBP web site.  

Implementation Guide changes since June 2004 

1. When we talk about notification for HAZMAT shipments, what about where HAZMAT shipments that are below reportable limit? 

The HAZMAT UNDG code is to be supplied with the electronic truck manifest when ever a carrier is 
transporting Hazardous Materials. 

The reporting of the HAZMAT UNDG code is not effected by the Placard reportable limits. 
Carrier Accounts - MEDPID 

1. What amount of time do records of transactions for truck manifest need to be stored for possible presentation to CBP in the case of an audit? 
The statutory period reported in the (a)(1)(A) list is 5 years.  The provision in the regulations is 19 CFR part 163. 
2. Will there be a way to query or confirm the ACE ID # or FAST Number?

From an ACE carrier account perspective ACE ID numbers are displayed in the Portal for crew, equipment and conveyances when they are entered into ACE via the Portal.  An ACE ID number is returned to a carrier that records crew, equipment and conveyance information in an account via the  EDIFACT transaction set MEDPID.  MEDPID query functionality is not supported in ACE Release 4 e-Manifest: Trucks..  A crew member’s FAST is not displayed to a carrier in a Carriers Account..

However the FAST proximity card number can be used as a valid look-up code for a crew member when used in a manifest.  The FAST number will be confirmed as a valid number.  Data related to the driver will not be displayed for the carrier to confirm.  Alternatives are being considered in the "Production Baseline Enhancement" effort.  
3. What amount of time must pass before a trip number, SCN or BCN can be reused?  

For Standard manifests, the trip number can be re-used daily (the Estimated Date of Arrival in combination with the trip number make the numbers unique).  SCN numbers and the combination of SCN and BCN numbers should be unique for at least 1 year. 
Release 4.x 

1. Where do we follow these items to see how the progress or what version it is going to be released in?

An official method of posting these items for the trade to view has not been determined.  CBP is looking into ways that we can provide specific information to the trade and others regarding scheduled releases. 

2. Is there a means for a freight forwarder to submit supplementary information in the truck manifest similar to ocean AMS?

The establishment of accounts for filing manifests other than carrier accounts is being examined in ACE Release 5.  Currently a truck carrier can authorize another entity to be a user on their ACE Secure Data Portal account however currently there is no ability to restrict a user from viewing all manifests in a carriers account once access has been authorized by the Account Owner or their Proxy.  

Carrier input 

1. Will the carriers' presentation be made available / electronically or hard copy to today's audience?

Yes.  It is currently posted at the following address: http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace_edi_drafts/edi_messages/
2. If the process of getting the UPS, ABF, & Celedon's certified as an ACE Carrier--with all of their resources and support, what is the recommendation for getting the small southern border carriers certified?  What resources will be available to help get the small carriers certified?
It is expected, as is the case in the Ocean, Air and Rail environments, vendors will make software available for a variety computer platforms such as PCs, mini and mainframe computers as well as Application Service Providers (ASPs) that will offer their services over the internet.  


                     
ACS Client Representatives will be assigned to any carrier or vendor that wishes to interface with ACE via EDI.  Client Reps. will guide you through the process of testing your data transmissions.  

Any carrier that wishes to use the ACE Secure Data Portal as a free alternative may do so. 
3. Are there any carriers who are certified prior to today?

There were no carriers certified prior to January 31, 2005.  As of the beginning of April 2005 there were 4 carriers that have completed the EDI test.
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