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Office of Professional Responsibility 
Credibility Assessment Division

Investigative Program Specialist (Polygraph Examiner)

Becoming an Investigative Program Specialist 
(Polygraph Examiner)

The primary mission of the Credibility Assessment Division (CAD) is 
to enhance the integrity of the CBP workforce and deter insider 
threats by providing OPR with essential information through the 
administration of polygraph examinations that advance or resolve 
administrative, criminal or counterintelligence investigations.

The Office of Professional Responsibility (OPR) performs or manages a wide variety of functions or 
programs including backgrounds and clearances; employee misconduct investigations; physical, 
informational, industrial, internal, and operational security; and management inspections. The OPR 
mission is clear and critically important - to promote the integrity and security of the U.S. Customs 
and Border Protection (CBP) workforce.

The primary responsibilities of a Polygraph Examiner are:

• Coordinating, planning, and administering polygraph 
examinations to CBP applicants applying for positions requiring 
polygraph testing;

• Planning and conducting polygraph examinations in support of 
alleged violations of laws, policies, programs, and regulations;

• Providing technical guidance to aid in investigative plans and 
strategies; and 

• Identifying and collecting evidence, conducting witness and 
subject interviews, and preparing written investigative reports. 

Why Work Here? 

Polygraph Examiners deter insider 
threats, helping to protect CBP 
employees, information, and 
assets. 

MAJOR IMPACT

All OPR Polygraph Examiners 
require certification from the 
National Center for Credibility 
Assessment (NCCA). NCCA is the 
U.S. government’s premier 
polygraph training organization 
that prepares you with the skills 
you need to succeed at OPR and 
beyond. 

LEARN MORE, DO 
MORE

Leaders prioritize the 
development of staff, ensuring 
you have the resources and tools 
you need to achieve your career 
goals. 

GROW YOUR 
CAREER

Desired Skill Sets
• Strong knowledge of the theory 

and principles of polygraph 
examinations

• Knowledge of enforcement and 
investigative techniques

• Oral and Written Communication 
Skills

• Two years investigative and/or 
counter-intelligence experience

• Bachelor’s Degree

Interested in applying? 
Visit www.cbp.gov/careers/apply-now-opr
Follow us on:
https://www.linkedin.com/showcase/cbp-office-of-
professional-responsibility/ 
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